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Ofqual VTQ Timely Results

Ofqual has issued guidance to all Awarding Organisations and centres that offer vocational and
technical qualifications (VTQs) regarding the actions which are required to ensure the timely delivery
of results in 2024 and beyond. Further information can be found on the Ofqual website.

The City & Guilds qualifications in scope for this activity are T Levels, Technicals and EPQ.
A full list of the qualifications is published on our website within the VTQ Information Hub.

A term-time checkpoint will take place between the Spring and Summer exam series for Technicals,
and before the summer series for T Levels.

The single checkpoint is designed to ensure City & Guilds understands which learners are expecting
a qualification result (for Technicals or EPQ) or a component result (for T Levels) in August 2024
through the submission of VTQ completion data. We will work with the information you submit to
ensure that all learners due to complete in this academic year will have timely results in August.

We have developed new functionality in Walled Garden which enables you to submit this VTQ
checkpoint completion data to us directly.
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VTQ Checkpoint 2024
Timeline of key activity

VTQ
Checkpoint
Window

Senior Designated
Contacts

Bookings and Rules of Combination
Reconciliation

Synoptic and EPQ marks and

Spring Exams " .
pring evidence submission

01-22 March

Summer Exams
4 -21 June

Deadline: 17 May

Technicals & EPQ

Centre Assessed Components grades and
evidence submission
Deadline: 14 June

ESP Submission ESP Submission
(E&M only) (BSE, OSC, M&A, ALMP)
Deadline: 28 March Deadline: 10 May Summer Exams
4 —12 June
T Levels

OS Submission

Deadline: 17 May

Timeline for comparison purposes only. Please refer to the relevant Technicals, T Levels and EPQ documentation for key dates available on VTQ Information Hub.

All exam dates and times are published in the relevant exam timetable document.

XD XD I

‘ Level 2 Results
Released to centres:
Monday 19 August for Technicals.

Results can be released to learners
from Thursday 22 August.

‘ Level 3 Results
Released to centres:
Monday 12 August for Technicals & EPQ
Wednesday 14 August for T Levels.

Results can be released to learners from
Thursday 15 August.
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VTQ Checkpoint 2024 CityggGu

Timeline of key activity

¢

VTQ Checkpoint Bookings and Rules of Combination

VTQ Checkpoint Window
The checkpoint window will open on Monday 15 April for
centres to submit estimated completion data.

All data must be submitted no later than Friday 03 May.

Bookings Reconciliation
As soon as the checkpoint data has been submitted, centres will be able to access a breakdown of

information regarding each learner’s existing bookings in comparison to the qualification rules of
combination.

It is important that all learners have the opportunity to achieve their qualification and receive a result
on time.

____________________‘

Window Reconciliation

@ Results days to
centres and learners
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City & Guilds VTQ Information Hub

Our VTQ Information Hub is the single place to find all information relating
to VTQ timely results for 2024.

What's on the page:

« All our VTQ communications and bulletins for Technicals, T Levels and
the VTQ Checkpoint.

« Contact update forms including the Senior Designated Contact (SDC)
form.

« The VTQ Timely Results page where you’ll find everything you need to
know about the checkpoint activity including the user guidance and
gualifications in scope.

» Key submission dates and results dates.

» Information for students and parents.

 Links to the T Levels and Technicals Resource Hubs.

» Links to the Exam Support Hub for exams officers.

Cltygﬁ

Gmlds

VTQ Information &
Checkpoint Hub

jification delivery > VTQinformation hub

Home
VTQ Informatlon Hub for 2024

VTQ COMMUNICATIONS.

TECHNIGALS RESOURCE HUB
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Ofqual VTQ Hub

Direct links:

https://www.gov.uk/quidance/vtg-information-hub-2023-t0-2024-key-dates-

and-deadlines

https://www.gov.uk/government/publications/delivery-of-vig-results-for-

2024-and-beyond/delivery-of-vtg-results-for-2024-and-beyond

Ofqual also has a VTQ Information Hub that consolidates all the relevant
information from across all Vocational Awarding Organisations.

Correspondence

Delivery of VTQ results for 2024 and

beyond

Published 12 October 2023

Applies to England

Contents

Home > Education, iraining and skills > Further and higher education, skills an

Dear Headteacher / Executive Leader,

Fallowing myracent latter toyou an grading arrangements for GCSES, A lavels and
vocational and technical qualifications (VT0s), | am now writing o confirm
armangements to nsure the timely delivery of results far students taking VTQs this
academic yearand beyond, | encourage you to share the informatian in this Letter with
yeur xams officer, qualification administration and curmiculum teams as appropriate.

Guidance
VTQ information hub 2023 to 2024:
key dates and deadlines

For Level 3, Level1/2 and Level 2 vocational and technical
qualifications (VTQs) used for progression and taken
alongside or in place of A-levels and GCSEs.

From; Ofgual

Last updated 3 April 2024 — See all upda

Applies to England
Contents
— Download key dates for al awasding arganisations

lved in 2023 to ensure students taking
This was an impartant step towards
putting in place a similar spproach for
ount of feedback we received. Building
Plan:

to identify which students need a result on
#on to further or higher education. This
the main exam season bagins in May.
Level 1/2 and Level 2VTQs used for
iWill provide details of which of thair

to studants on or before A level/Lavel 3
2= appropriate. Awarding organisations will
. to give sufficient time for exams
release. The ability of staff to review
ing crganisations prior ta results days
& summer of 2023, though we recogniss it
Ifyour school or callege handles high
jider which staff will need to be available.
- details of each school and college’s
Related content will e=calate any issues as necessary both
nisations will ask you to confirm the
BXams and assessments who is used to
sarily need tobathe

Callection

Delivery of VTQ results for 2024 and
beyond


https://www.gov.uk/guidance/vtq-information-hub-2023-to-2024-key-dates-and-deadlines
https://www.gov.uk/guidance/vtq-information-hub-2023-to-2024-key-dates-and-deadlines
https://www.gov.uk/government/publications/delivery-of-vtq-results-for-2024-and-beyond/delivery-of-vtq-results-for-2024-and-beyond
https://www.gov.uk/government/publications/delivery-of-vtq-results-for-2024-and-beyond/delivery-of-vtq-results-for-2024-and-beyond
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VTQ Senior Designated Contacts
Key roles and responsibilities

Senior Designated Contact

This person must have the authority to access all information and progress decisions
swiftly throughout the academic year for all matters relating to the delivery of
qualifications in scope of Ofqual's VTQ Timely Results.

They must hold a senior position within the centre, such as a Senior Leadership Team
(SLT) representative with responsibility for qualifications delivery or a Deputy Head /
Vice Principal.

All escalations will be made to this person for any issues that arise during the
academic year.

They will take overall accountability to ensure;

» All estimated completion data is submitted accurately by the published deadline as
part of the VTQ Checkpoint.

+ That all relevant assessment marks, grades and evidence are submitted to us no
later than the published deadline.

* Every student has marks / grades submitted to enable them the opportunity to
complete their qualification (i.e. the Rules of Combination are met).

Qualification Leads

Each centre should allocate an overall Qualification Lead for each of the qualification
groups in the scope of the Ofqual VTQ Timely Results.

Qualification leads are who we will communicate with regarding T Levels, Technical
Qualifications and/or Extended Project Qualification (EPQ). Each person has
overarching responsibility for the delivery of the qualifications in each group.

City8gGuiIds

Senior Designed Exam Office Contact

Each centre must allocate one Senior Designated Exam Office Contact.

This person must be the most senior contact within the centre's exam office and will
take overall responsibility for ensuring the timely completion of the VTQ Checkpoint
Activity and ensure that;

* Registrations and all applicable assessment entries are made in Walled Garden for
each learner by the published deadline.

« Student registration and booking data are accurate and up to date throughout the
academic year.

* No duplicate bookings are made for the same assessment, or bookings for
assessments that are not required.

» All students have a single enrolment number, and that any discrepancies (i.e. a
student enrolment merge is required) are resolved prior to results being issued.

« All students undertaking an exam have the relevant booking, prior to sitting the
exam.

* Exams are administered correctly to JCQ ICE requirements, and that all paper
scripts are securely packaged and returned to the correct address on time and via
recorded delivery.

Quality Nominee

Each centre must allocate one Quality Nominee.

The Quality Nominee is the point of contact for your centre for all quality assurance
matters. They will be involved in monitoring and supporting quality assurance for T
Levels, Technicals and the Extended Project Qualification (EPQ) at your centre.
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VTQ Timely Results: Walled Garden User Guide

VTQ Timely Results

Guidance for centres on the VTQ Checkpoint data
submission and bookings reconciliation processes

We've created a comprehensive guide for our centres, supporting you
with how to submit the checkpoint data as part of the VTQ Timely
Results Process. You can find this on our VTQ Information Hub.

The guide takes you through step-by-step how to locate your
qualifications and learners in Walled Garden, how to enter your data and
how to submit this.

Extra functionality is provided for you to download your learner data,
complete this offline and then upload it back into the portal.

We also show you if the data you’'ve submitted meets the required Rules
of Combination (RoC) based on assessment bookings for each learner.
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Entering your Checkpoint data

You can submit your Checkpoint data via new functionality within Walled Garden, within the Data Services section:

Anthony Atkinson f o 4
Carre: SAP Tast UK CR1

Ci‘ty% ;::-l Customer: 1066854
Guids | m WalledGarden Cere 555990

Data " .
L Catal Qual Reports Hel, Setti
alogue senvi ality epor elp ings

EDI fle upload  Evidence Managemant

Then, by selecting “Submit VTQ Checkpoint Data” and choosing the necessary VTQ qualification(s) for your centre, you
will be presented with a table of candidates for which Checkpoint data is required.

Al

Detine the report Dy using the search crteria beiow. The Seids may change depending
pon the selecions made. Click Search to conlinue

1 want fo I[S«Mawqwmtbnu v I

which * [999300 v

1o centre

for qualéy (e3.0172:32 -

Include previously 0173-37 Lave! 3 Advanced Tachnical Extended Dipl

2935-02 Lavel 3 Extanded Project

cormificatsd arers £003-20 Lave! 3 Advanced Technical Diploma in Se

7905-20 Lavel 3 Advanced Technical Diploma in B

Only shevs candicates £202-35 Lavel 2 Advanced Tachnical Diploma in P
8715-30 T Lavel Tachnical Qualfication in Manag

where RaC canrot be achiavid £715-31 T Level 8 PG

* derotes mandatory field
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Overview of the checkpoint table

Define the report by using the search criteria below. The fields may change depending
upon the selections made. Click Search to continue.

I 'want fo: Submit VTQ Checkpaint Datz W
which * 983830 b

belongs
to centre

for qualification (eg.0172-32)* [0173-37 Leval 3 Advanced Technicz |

Include previously O
certificated learners

Only show candidates O

wihere RaC cannot be achieved

* denctes mandatory field

L J

Qualifications you are approved for will appear in the drop-down menu.

You can use the additional filters to include previously certificated
learners (so you can enter data for candidates retaking the qualification)

4

Submit VTQ Checkpoint Completion Data

| Qualification Qualification title | Valid grades | Academic year |

| 0173-37 Level 3 Advanced Technical Extended Dipl | DDSMPU | o000 |

| An:iveleqinnﬁonl| Outstanding | | No (N} | Withdrawn (W) | Deferred (D) | Retake (R) | Status | Last update |

| 8 | | | | | | In progress I 05.04.2024 |
Candidate List

The table below shows all Learners with a valid registration for the qualification. You must complete all Learner records.

Please indicate for each Learner; if they are due to complete the qualification in the current academic year (Y/N) or, if they are withdrawn / no

longer on programme (W) or, have been deferred to the next academic year (D) or, have previously achieved the qualification and are due to retake
to improve their grade (R)

If the Learner is due to complete this academic year, please provide the predicted qualification grade and any progression indicator.

[Chaose Fils ] No flechosen
o i Current
ENR Surname Forename D.OB Registration | Previous | Completion data ;‘":E*“ Progression bookings mis
KTZ8327 | Aspyn Benyl 01012002 | 05.042024 v v
KTz9364 | Burak Iman 01.01.2002 | 04.042024 v v
KTze341 | Caio Morika 01012002 | 04042024 v v
KTZ9353 | Edmond Jenny 01.01.2002 | 04.04.2024 v v
KTZ9388 | Elvira Alberich 01012002 | 04042024 v v
KTZ9315 | Fergus Lilac 01012002 | 04042024 v v
KTZz9376 | Jaromir lzzy 01.012002 | 04.04.2024 - v
KTZ9339 | Toby Andi 01012002 | 04042024 v v
T

-

-

The top section provides an overview of the
gualification selected and the valid grades.

The table below shows the number of active
registrations that you need to provide data for and the
submission status. As you work through the
candidates and save the data, the number of
candidates for each response type will update.

You can download the data into a .csv file which
can then be completed offline using Excel.

Once you’ve completed the file, you can then
upload the file to populate the responses in the
Walled Garden table ready to submit.

The candidate table displays the list of candidates with an active registration. Previous

certification will show blank, unless you opt to include these learners using the search filter.

and an additional filter to view candidates who do not meet the rules of

combination based on current assessment entries and/or results. This
information will be visible within 24 hours for any candidate who is
submitted as being due to complete (Y) or a re-take candidate (R).

any progression indicator.

You only need to do this where you need to add in any learner who has previously been
certificated and is retaking the qualification to improve their grade.

For each candidate you have to provide ‘completion data’. Where you enter a candidate as Y
(Yes — due to complete this year) or R (retake) you will also need to enter predicted grade and
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Walled Garden demonstration

WEe'll provide a detailed step-by-step demonstration on how to use
the new functionality in Walled Garden at the end of this webinar.

The demo will cover:

= Locating the Checkpoint submission functionality
= How to search for your centre data

= Columns listed and why this data is required

=  Previously certificated learners

= How to download your data

= How to upload your data

= How to submit your data

= ROC (Rules of Combination)

= Common errors and fixes
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Bookings reconciliation process

Once you have submitted your VTQ
Checkpoint data for a programme of
study, you need to complete the final
step: the bookings reconciliation
process.

Reconciliation process

Improvements on previous years’
activities

This year, we’ve built this into the
Checkpoint activity, so you yourself will
be able to carry out this reconciliation
process quickly and efficiently via data
displayed to you on Walled Garden.

In previous years we completed this with
you directly through a series of emails,
guerying where we believed your
candidates did not have all the required
assessment bookings (entries) to achieve
their qualification.

Follow-up support

Candidate data secure within
Walled Garden

But don’t worry, we’ll also be reviewing
this data, contacting you regarding any
discrepancies to ensure all learners who
are expected to achieve a qualification
result, will have the opportunity to do so.
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Bookings reconciliation process

An option is available to select only your candidates who will not be able to meet the rules of combination for their

registered qualification.

If this applies to any of your learners, further detail is provided to help you identify why the candidate will not meet the
rules of combination and will not have the opportunity to be certificated in the current academic year to achieve their

full qualification certificate.

Define the report by using the search criteria below. The fields may change depending
upen the selections made. Click Search to continue.

I want to: [ Submit VTQ Chackpoint Data +|
which * [ 533330 |
belongs

to centre

far qualification {£5.0172-22)* [7305-30 Level 3 Advanced Technice ¥ |

Include previoushy D
certificated learners

Only show candidates
whers RoC cannot be achieved

* denctes mandatory field

Define the report by using the search criteria below. The fields may change depending
upon the selections made. Click Search to continue.

| want to: [Submit vTQ Checkpoint Data  w]
which * EEE )
belongs

to centre

for qualification (29.0172-32)7 [0173-37 Level 2 Advanced Technic: ¥

Include previously 0
certificated learners

Only show candidates
wihere RaC cannot be achiavad

* denotes mandatory field

Submit VTQ Checkpoint Completion Data

Qualification Qualification title Valid grades Academic year
0173-37 Level 3 Advanced Technical Extended Dipl DDSMPU 0000
Active registrations Outstanding Yes (Y) No (N} Withdrawn (W) Deferred (D) Retake (R) Status Last update
8 4 2 2 08.04.2024
Candidate List

The table below shows all Learners with a valid registration for the qualification. You must complete all Learner records

Please indicate for each Learner; if they are due to complete the qualification in the current academic year (Y/N) or, if they are withdrawn / no
longer on programme (W) or, have been deferred to the next academic year (D) or, have previously achieved the qualification and are due to retake
to improve their grade (R)

If the Learner is due to complste this academic year, please provide the predicted qualification grade and any progression indicator.

Choose File | No file chosen

Upioad

-

ENR Surname Forename D.O.B Copmion | Farels Completion data | Fredicted | o ression Eﬂolfm s
date certification grade ml;:: Analysis

KTZ9364 | Burak Iman 01.01:2002 | 04.04.2024 Y Yes v DS ~ U UCAS ~ | Neo &
KTZ9315 | Fergus Lilac 01.01.2002 | 04.04.2024 Y Yes v M v v |No &
KTZ3376 Jaromir Izzy 01.01.2002 | 04.04.2024 Y Yes i P~ ~ | No &
KTZ9339 Toby Andi 01.01.2002 | 04.04.2024 Y Yes v U v | No &

=

[ sve | Ready to Submit

-



VTQ Checkpoint Webinar

17 April 2024

21

Bookings reconciliation process

= By clicking on the RoC analysis icon, our portal will display an additional section under the candidate record, setting
out the bookings and rules of combination reconciliation.

ENR Surname Forename D.O.B e Completion data | Predicted | g ession bookings | R9C
date certification grade t RoC Analysis
GEDS404 | Allen Hannah 01.01.2005 | 24.04.2023 Y Yes v v v | Mo &

Determined pathway: Level 3 Advanced Technical Diploma in Bricklaying {450)

Missing unit{s):
(001 or 501)
(830)

Last Update: 10.04.2024 13:33:56

= Based on the current assessment bookings and/or results for the learner, the system will attempt to determine the
gualification details for the candidate.

= Where you can see the Determined pathway, the system will identify the number of bookings the candidate has, and
subsequently work out the qualification pathway.

= Under the Missing unit(s) line, you will see which units that have been identified as potentially missing or incomplete
for this candidate.
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Bookings reconciliation process o

We encourage you to utilise our VTQ Timely Results centre guidance and review VTQ Timely Results

Guid: for on the VTQ Checkpoint data

the examples we have provided for this reconciliation activity. aubiioaos T cokings wieoliaton

P

[caowrsJoe Jroean oo [z L~ e & |
i

A—

Era

e

Last Upase: 1000 1024 133358

The system has determined the pathway for the candidate is 7905-30 Level 3 Advanced Technical Diploma in Bricklaying (450)
There is only one pathway available for this programme of study, as it is a 540 GLH qualification.

Based on the Rules of Combination (RgG) the system reviews the assessment bookings and/or previous results for the candidate
currently meet the rules of combination. The missing units identified are (001 or 501) plus (002, 830).

We can cross-reference this against the Rules of Combination in the qualification page on the Walled Garden catalogue, to detemn

[ P— s |,
M!‘ | I “l“‘

e i oo [wseze 9| = 5

Level 24

g assassmants to gain th

Lost Upse: 10.042024 13:3358

The system has determined the pathway for the candidate is 6003-30 Level 3 Advanced Technical Diploma in Beauty and Spa Therapy (540).

There is only one pathway available for this programme of study, as itis a 540 GLH qualification.

The candidate requires a booking for the th 001 or 501), Synoptic assignment (002) plus Employer Involvement (830) ) ) ey B
u:“;::“'n:i:;j;l‘""“a ckngiipgheihee vibxam (UM ionst ) Sy nopt cessingmert B2V PR Emplover v Ve RIBSRE o e Y e R omdiinatic t (g 1 & oy ele m oviow e e reee el [Doo ks st proras e oeaiia for e leantidaie ot (R A |-—- I'-- oos |.. ’..-..-.. |°--— |... }....... fy |~"‘.... ‘
. - currently meet the RoG, The missing units dentiied are (030 or 530, 1 of (307, 308, 309, 310, 311, 312, 313, 320), 1 of (030, 530), plus 90 Gl | reves e = [vovzoe ousszae | I V] o8 v | Ve a |
s
We can Gross-reference this against the Rules of Combination in the qualification page on the Walled Garden to ine all requin | Pesermeen e e s
e
Kk b s

o &

In this case, the qualification is 0173-37 Level 3 Advanced Technical Extended Diploma in Land and Wildlife Management (1080).

The system cannot determine the likely pathway for the qualification based on the current assessment bookings.

This is a two-year programme of study (1080 GLH) and has three pathways.

The leamner will not be able to complete the qualification in full based on current bookings.

The candidate requires a significant number of bookings, including the theory exam (030 or 530), plus a series of mandatory and optional units

they do have are for the Synoptic and Employer Involvement.
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VTOcheckpoint@_cityandquilds.com

01924 206777

Lines open Monday to Friday 08.30 — 17.00
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