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The 14-19 landscape is dramatically changing to support learners’ work readiness:

What’s driving the changes?

• The gap between education and employment.

• 2011 Wolf report.

• Raising of the participation age.

• Greater technology use.

Challenges for 14-19 education

A changing landscape
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All City & Guilds DfE Approved Technical Qualifications for delivery in 2017

95 Qualifications

approved for inclusion in

the 2019 performance tables

KS4 level 2 technical
awards x 8

KS5 level 2 technical
awards x 25

KS5 level 3 technical
level x 62

Even more to be

announced soon!
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• More focus on employability and employer involvement. 

• Clear path to university, apprenticeships and employment. 

• City & Guilds offer starts at KS4 (14-16).

• One holistic synoptic assessment.

• One end external exam.

• Moderation not External Quality Assurance.

• Increased time to teach and build skills and knowledge.

• Availability of generic and vocational resources.

• Multiple pathways for learners of different abilities.

What are the differences between Technical Qualifications and QCF?
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Design principles
QCF vs Technical Qualifications NEW Technical Qualifications

Old QCF 

Technical
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Technical Qualifications assessment
Built to meet industry needs



Assessment approach for Technicals
Changes to assessment approach

1 Reduce the content coverage in the exam so the exams cover fewer units and learning outcomes:  

• more focussed on critical knowledge that can not be assessed through a practical observation

• earlier examination sitting

• more time between examination series

• better preparation of candidates by centres.

2 Provide an exam document for centres that helps with the preparation of candidates for the exam, to include:

• content that will be sampled and weighting for LO/Unit

• guidance of what is expected from command verbs used in exams question types used.

3  Reschedule exams series to Feb and May, or March and June. 

4  Exam timetable will be published in July 2017. 
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Assessment approach for Technicals

5 Develop exemplar assignments to help with standardisation of marking.

6 Release all synoptic assignments and optional unit assessment in September each year.  

7  Reduce the number of assessment objectives and provide more guidance for delivery of assignments.

8  Provide an approximation of the pass boundary in first year and then confirmed in subsequent years to provide transparency for centres.
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Assessment objectives for Technicals

AO1 - Recall of knowledge.

AO2 - Understanding of concepts theories and processes.

AO3 - Application of practical/technical skills.

AO4 - Bringing it all together - coherence of the whole subject.

AO5 - Attention to detail/ perfecting. 
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Technical Qualifications
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Synoptic Practical Assignment

•  Externally set
•  Internally marked
•  Externally moderated (City & Guilds)
•  No Direct Claim Status (DCS)
•  Contributes to 60% final grade

End assessment: Examinations

•  Externally set

•  Externally marked

•  No Direct Claim Status (DCS) 

•  Contributes to 40% final grade

Employer Involvement 

(KS5 Qualifications L2 & L3 only) 

•  Centres develop programme
•  Evidence submitted
•  External verification (City & Guilds)
•  No Direct Claim Status (DCS) 
•  Does not contribute to final grade

Optional Units

•  Externally set
•  Centres select which units
•  Internally marked
•  Samples externally moderated (City & Guilds)
•  No Direct Claim Status (DCS) 
•  Does not contribute to final grade

These are the components that make up Technical Qualifications.  All components must be completed to achieve the qualification.
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Technical Qualifications

Moderation



Technical Qualifications

Moderation

• For synoptic practical assignments, internal centre marking goes through the process of moderation. 

• Moderation is where City & Guilds review a sample of centre marking to ensure that it is consistent and meets agreed standards. 

• Where it does not, moderators will make adjustments to centre marks, or the work will be remarked completely, before final marks are released.  

Centre marks 

learner work 

Centre submits 

marks and work 

for moderation*

City & Guilds 

moderate centre

marking

Centre marks 
are agreed or 

adjusted

Final marks are 

released

*In most instances work will be submitted digitally and moderated remotely. For some qualifications a moderator may be required to visit the centre.
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Technical Qualifications

Visiting moderation

For certain qualifications practical evidence plays a significant part in the assessment and evaluation of candidate performance. 

In these cases, the online moderation may be supported with a visit to the centre by the moderator

The moderation support team will contact the centre to find out when they will be undertaking the practical sections of the 

assessment. They will then agree the dates with the centre that the visit will take place after consulting the moderators. 

Please note – this visit must take place in order for moderation to take place and final results to be issued. Centres and 

moderators will work together to ensure that this takes place

The objective of this visit is to:
• ensure that evidence gathered by the tutor during the practical sessions of the synoptic assessment is sufficient, valid 

and reliable enough to support marking or moderation

• allow the independent collection of evidence by the moderator providing a benchmark against which to compare the 

tutor-produced evidence.
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Technical Qualifications

A closer look



Mandatory

201 Exploring the world of hair and beauty 30 

202 Science of hair and beauty 60

203 Design in the hair and beauty sector 30

KS4 City & Guilds Technical Level 2 Award 
For the Level 2 Technical Award in Hair and Beauty Studies (120) the teaching programme must cover the content detailed in the structure below: 
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A closer look at:
Key stage 5 Level 2 & 3  



What’s available for September 2017 Delivery?

Beauty

KS5 - Level 2

6003-20 (603/0376/1) 

Level 2 Technical Certificate in Beauty Therapy (450)

6003-21 (603/0358/X) 

Level 2 Technical Certificate in Beauty Retail (360)

6003-22 (603/0378/5) 

Level 2 Technical Certificate in Nail Treatments (360)

6010-20 (603/0379/7) 

Level 2 Technical Certificate in Make-up Artistry (360)

The following new technical qualifications have now been approved for first teaching September 2017 
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KS5: Level 2 Technical Certificate in Beauty Therapy

The teaching programme must cover the content detailed in the structure below:
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Mandatory

201 Anatomy & physiology 60

202 Principles of practice for beauty therapists 30

203 Hair removal treatments 60

204 Facial and skin analysis treatments 60

205 Manicure services 30

206 Pedicure services 30

207 Light cured gel polish 60

208 Lash and brow treatments 60

209 Apply make up 30

Optional – Learners must complete one of the following

210 Male skin care treatments 30

211 Tanning treatments 30

212 Introduction to the spa industry 30



Mandatory

220 Working in the beauty retail industry 60

221 Communication and customer service 30

222 Sales and promotional activities 90

223 Skin care for beauty retail 60

224 Make-up for beauty retail 60 

225 Retail of additional beauty products 60

Mandatory
230 Anatomy and physiology for hands and feet 30

231 Introduction to working in the nail industry 30

232 Nail enhancements (clear) 120

233 Nail art services 60

205 Manicure services 30

206 Pedicure services 30

207 Light cured gel polish 60

KS5: Level 2 Technical Certificate in Beauty Retail & Nail Treatments

The Level 2 Technical Certificate in Beauty Retail teaching programme must cover the content detailed in the structure below:

The Level 2 Technical Certificate in Nail Treatments teaching programme must cover the content detailed in the structure below:
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KS5: Level 2 Technical Certificate in Make-up Artistry

Mandatory

201 Principles of working in the make-up industry 60 

202 Anatomy and physiology for make-up artists 30

203 Principles of researching, developing and showcasing designs 30

204 The art of applying make-up 120

205 Hair artistry 60

206 Creative make-up artistry 60

The teaching programme must cover the content detailed in the structure below:
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Available for first delivery September 2016

6003-30  (601/7352/X)

Level 3 Advanced Technical Diploma in Beauty and Spa Therapy (540)

6003-32 (601/7492/4) 

Level 3 Advanced Technical Diploma in Nail Technology (450)

6004-30 (601/7355/5)

Level 3 Advanced Technical Diploma in Complementary Therapies (540)

6010-30 (601/7501/1)

Level 3 Advanced Technical Diploma in Media Make-up Artistry (540)

6010-31 (601/7514/X)

Level 3 Advanced Technical Diploma in Theatrical, Special Effects and Media Make-up Artistry (540)

KS5 - Level 3
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Mandatory

301 Promote and sell products and services to clients 30 

302 Anatomy and physiology 90

303 Provide body massage 90 

304 Provide facial electrotherapy treatments 90 

305 Provide body electrotherapy treatments 90

306 Provide dry spa treatments 60

307 Provide electrical epilation 90 

308 Provide Indian head massage 60 

309 Tanning treatments 30 

310 Monitor and maintain the client’s spa journey 60 

311 Provide individual semi-permanent lash treatments 60 

312 Dermatology 30

313 Research advancements within the beauty industry 60

320 Provide body stone therapy treatments 90

KS5: Level 3 Advanced Technical Diploma in Beauty and Spa Therapy
540 GLH
The teaching programme must cover the content detailed in the structure below:

Optional – Learners must be taught at least 90 GLH from units 307 – 313 and 320
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Mandatory

301 Promote and sell products and services to clients 30

317 Business practice 60

330 Anatomy and physiology for hands and feet 60 

331 Enhance and maintain nails using light cured gel, including hard gels 60

332 Liquid and powder nail enhancements 60

333 Create and apply nail art 60

334 The creation and presentation of a mood board, look book and an industry portfolio 60

335 Chemistry of nail products 30

336 Gel polish nail services 30

337 Create airbrush design for nails 30

338 Nail wrap enhancement systems 30

339 Competition work for the nail industry 30 

340 Enhancing nails using electrical files 30

KS5: Level 3 Advanced Technical Diploma in Nail Technology 
450GLH
The teaching programme must cover the content detailed in the structure below:

Optional – Learners must be taught at least 30 GLH from units 336 - 340
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Mandatory

301 Principles and practices for complementary therapies 30 

302 Business practice for complementary therapies 60

303 Knowledge of anatomy, physiology and pathology for complementary therapies 90

304 Provide body massage for complementary therapies 120 

305 Provide aromatherapy for complementary therapies 120

306 Provide reflexology for complementary therapies 120

KS5: Level 3 Advanced Technical Diploma in Complementary Therapies
540GLH
The teaching programme must cover the content detailed in the structure below:
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Mandatory

301 Working in the film, TV and theatre industry 60

302 The creation and presentation of a look book and an industry portfolio 30

303 Fashion and photographic make-up 90

304 Media make-up creative hair design 30 

305 Create historical hair and make-up looks 60

306 Apply body art 60 

307 Camouflage make-up 30

308 Specialist bridal hair and make-up 60

309 Cutting and styling techniques for performers 60

310 Avant-garde hair and make-up 30

311 The evolution of cosmetics and retail 60

312 Media make-up blogging 30

KS5: Level 3 Advanced Technical Diploma in Media Make-up Artistry
540GLH

`

The teaching programme must cover the content detailed in the structure below:

Optional – Learners must be taught at least 180 GLH from units 308 - 312
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Mandatory

309 Cutting and styling techniques for performers 60

310 Avant-garde hair and make-up 30

320 Creative make-up design for productions and industry demands 60 

321 Apply prosthetic pieces and bald caps 60

322 Special effects make-up 60

323 Create, dress and fit facial postiche 30

324 Body art for competition 90

307 Camouflage make-up 30

312 Media make-up blogging 30

325 Create, cast small prosthetic pieces and bald caps 60 

326 Costume design and prop making 60

327 Wig dressing, fitting and maintenance 90

KS5: Level 3 Advanced Technical Diploma in Theatrical, Special Effects and Media 
Makeup Artistry
540GLH
The teaching programme must cover the content detailed in the structure below:

Optional – Learners must be taught at least 150 GLH from units 307, 312, 325 - 327
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What’s available for September 2017 Delivery?

Hair

6002-20 (603/0344/X) 

Level 2 Technical Certificate in Barbering (360)

6002-21 (603/0377/3) 

Level 2 Technical Certificate in Hairdressing (450)

6002-22 (603/0350/5) 

Level 2 Technical Certificate for Cutting and Styling Services (360)

6002-23 (603/0351/7) 

Level 2 Technical Certificate for Hair Colouring Services (360)

The following new technical qualifications have now been Approved for first teaching September 2017

KS5 - Level 2
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Mandatory

201 Principles and practices of hairdressing and barbering services 90

202 Shampoo, condition and treat the hair and scalp 30

208 Cut hair using basic barbering techniques 120 

209 Dry and finish men’s hair 30

210 Cut facial hair to shape using basic techniques 30

211 Create basic outlines and detailing in hair 60

Mandatory
201 Principles and practices of hairdressing and barbering services 90

202 Shampoo, condition and treat the hair and scalp 30 

203 Cut hair using basic techniques 120 

204 Style, set and dress hair 90

205 Colour and lighten hair 120 

KS5: Level 2 Technical Certificate in Barbering & Hairdressing

The Level 2 Technical Certificate in Barbering teaching programme must cover the content detailed in the structure below:

The Level 2 Technical Certificate in Hairdressing teaching programme must cover the content detailed in the structure below:
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Mandatory

201 Principles and practices of hairdressing and barbering services 90

202 Shampoo, condition and treat the hair and scalp 30

203 Cut hair using basic techniques 120

204 Style, set and dress hair 90 

206 Plait and twist hair 30 

Mandatory
201 Principles and practices of hairdressing and barbering services 90

205 Colour and lighten hair 120 

207 Styling and finishing services 60 

Optional – Learners must be taught at least 90 GLH from units 212 or 213

212 Perm and neutralise hair 90 

213 Relax hair 90 

KS5: Level 2 Technical Certificate for Cutting and Styling & Hair Colouring
Services
The Level 2 Technical Certificate for Cutting and Styling Services teaching programme must cover the content detailed in the structure below:

The Level 2 Technical Certificate for Hair Colouring Services teaching programme must cover the content detailed in the structure below:
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What’s available now?

Hair

KS5 - Level 3

6002-30 (601/7346/4) 

Level 3 Advanced Technical Diploma in Barbering (450)

6002-31 (601/7348/8) 

Level 3 Advanced Technical Diploma in Hairdressing (540)
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Mandatory

309 Barbering consultation services 60 

310 Cut hair using a combination of barbering techniques 120

311 Design and create facial hair shapes 60 

312 Shaving services 120

202 Colour and lighten men’s hair 120

308 Hair relaxing services 90 

313 Promote and sell products and services to clients 30 

402 Specialist hair and scalp treatments 90 

403 Creative hair design skills 60

404 Design and create patterns in hair 120

KS5: Level 3 Advanced Technical Diploma in Barbering
450 GLH
The teaching programme must cover the content detailed in the structure below:

Optional – A minimum of 90 GLH are required from the optional units
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Mandatory

301 Hairdressing consultation services 60 

302 Cut hair using a combination of techniques 120

303 Creatively colour and lighten hair 120

304 Creatively style and dress hair 60

401 Hair colour correction services 120 

201 Cut men’s hair using basic techniques 120

305 Creative hair extension services 60 

306 Smoothing and strengthening systems 60 

307 Create a variety of perming effects 90

308 Hair relaxing services 90

402 Specialist hair and scalp treatments 90

403 Creative hair design skills 60

KS5: Level 3 Advanced Technical Diploma in Hairdressing
540 GLH
The teaching programme must cover the content detailed in the structure below:

Optional – A minimum of 60 GLH are required from optional units
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Technical Qualifications
Progression







Progression to university
Our KS5 Level 3 Qualifications are recognised by UCAS

A-level

equivalent

points
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Technical Qualifications
Assessment



Assessment methodologies

Technical Qualifications Key Stage 5 Exam

• External assessment.

• Externally written and marked knowledge exams, including stretch and challenge questions.

• Paper and/or online is available.

• Covers critical knowledge.

• Contributes to 40% of Technical Qualification. 

• Graded DMPX.

• Only one re-sit opportunity. 
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Short answer question - depth

State two methods for cleaning make-up brushes.

Answer:

 Brush cleaner

 Soap and water.

Total marks: 2 marks 

State one consequence to the client of the stylist having poor 

personal hygiene

(1 mark)

Answer

1 mark for any of the following. Maximum of 1 mark.  

 cross infection/cross infestation/cross contamination

 offence to the client
1 mark
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Describe the processes of the two massage techniques used when 

conditioning hair.                                                                                                           

(4 marks)

Q8 Answer

1 mark per technique (to a maximum of 2 marks) and 1 mark 

per process/stroke (to a maximum of 2 marks).  

 Effleurage (1 mark) - smooth stroking movement using the 

palms of the hands (1 mark).

 Petrissage (1 mark) - deep kneading movement using the 

pads of the fingers (1 mark).

Total marks: 4 marks

Short answer question - breadth
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Synoptic practical assignment Key Stage 5

• Industry relevant synoptic assignments, bringing together skills and knowledge (Practical trade test).

• Research activities. 

• Reflection and evaluation.

• Moderation approach to ensure robust quality and rigour. 

• Moderation.

• 12 week window of opportunity. 

• Contributes 60% of Technical Qualification. 

Technical Qualifications assessment methodologies
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Sample synoptic assessment

You have applied for a job at your local beauty salon and have been shortlisted for a job interview.  Your interview requires

you to perform a trade test. 

You must consult with clients to formulate a treatment plan, prepare yourself, clients and the treatment area. You must 

perform a range of treatments based on the consultation and treatment objectives. You must perform the following 

treatments:

 light cured gel polish treatment on the hands to include file, cuticle work and hand and arm massage 

 pedicure 

 half leg and a underarm wax 

 facial including skin analysis

 eye lash tint and eye brow shape 

 makeup.

These treatments can be combined or carried out separately to a minimum of two clients. It is expected that all consultation 

and treatments will be carried out within six hours.  

Level 2 Technical Certificate in Beauty Therapy 
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You are currently working as a Beauty Consultant for a brand which sells make-up, skin care 

and  body care. The counter is in a department store, the counter is required to make £3000 

per month. At the end of this month, the counter is 20% under its target. Your manager has 

asked you to plan and run a promotional activity to help reach the required counter target. 

Your manager has allowed you to discount all products by 25%. 

You will first need to plan and market your promotion. As part of your planning, you will need to 

calculate the sales targets you need to achieve during the promotion.

On the day, you will set up your counter and independently run the promotion, which includes 

demonstrating make-up and skin care products to customers. 

Sample synoptic assessment

Level 2 Technical Certificate in Beauty Retail
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You are contacted by a regular client who is going to a 1960s themed fancy dress party. 

She would like you to propose some design ideas that include hair, make-up and body paint before 

agreeing which look to take forward for the party. Research looks and historical influences of the 1960s to 

support designing a range of looks to discuss with the client. 

Sample synoptic assessment

Level 2 Technical Certificate in Media Make-up
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You are required to provide the following cutting and styling services:

• two shampoo and conditioning services followed by a cut 

• blow dry and finish creating movement and curl

• plait and twist 

• set and hair up.

These services can be combined or carried out separately to a minimum of two clients.  You will need to consult with each of your 

clients and agree services.  It is expected that all consultation and services will be carried out within four hours.  

You are required to provide two colour and finishing services. 

• one must include a woven highlight or low light service covering at least 50% of the head

• blow dry and finish 

• set.

These services can be combined or carried out separately to a minimum of two clients. You will need to consult with each of 

your clients and agree services.  It is expected that all consultation and services will be carried out within five hours.  

Level 2 Technical Certificate in Colouring Service 

Sample synoptic assessment

Level 2 Technical Certificate in Cutting & Styling Service
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27 April 2017

Technical Qualifications
Resources



Level 2/3 Beauty Therapy Enhanced Smartscreen

• Classroom based resources for tutors and learners including: scheme of works, sample lesson 

plans, hand-outs, activities, worksheet and powerpoints for all 12 units. 

• Video e-learning: 9/12 units are supported by instructional videos with interactive questions to test 

learner knowledge. 
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Level 2/3 Hairdressing and Barbering Learner Journals 

The City and Guilds Learner Journal shows learners what they need to cover and helps learners to record 

and reflect upon their learning. We have one for each of these qualifications:

• useful glossary definitions

• unit planners

Level 2 Hairdressing 

Level 2 Cutting and Styling Services

Level 2 Hair Colouring Services 

Level 2 Barbering 

• scope records

• summary of unit achievement

• coverage of values and behaviours

• information about working in the hairdressing 

and barbering industries.

The learner journals each include:
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Level 2/3 Beauty Learner Journals 

The City and Guilds Learner Journal shows learners what they need to cover and helps learners to record 

and reflect upon their learning. We have one for each of these qualifications:

• useful glossary definitions

• unit planners

• scope records

• summary of unit achievement

• coverage of values and behaviours

• information about working in the beauty and nail 

industries.

Level 2 Beauty Therapy

Level 2 Nail Treatments

Level 2 Make-up Artistry

The learner journals each include:



Level 3 text books 

These textbooks include:

• step-by-step photo guides to the technical skills

• workplace values and behaviours, signposted in 

each technical unit

• handy hints and useful words to aid understanding

• practical activities to help apply knowledge to 

practice

• essential maths and English skills embedded in 

real-world scenarios

• test your knowledge questions

• eye-catching design to engage and inspire.

ISBN: 9780851933634

Code: TB036003

Price: £27.99

Published: June 2016

ISBN: 9780851933641

Code: TB036002

Price: £27.99

Published: June 2016
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Beauty Smartscreen plus 

SmartScreen resources provided for each unit:

 introduction

 sample scheme of work

 sample lesson plan

 powerpoints

 hand-outs

 activities

 revision worksheets.



May 2017City & Guilds: Hair & Beauty Technical Qualifications

Beauty Smartscreen plus 

In addition, the following units also contain video e-learning:

303 Provide body massage

304 Provide facial electrotherapy treatments

305 Provide body electrotherapy treatments

306 Provide dry spa treatments

307 Provide electrical epilation

308 Provide Indian head massage

309 Tanning treatments

311 Provide individual semi-permanent lash treatments

320 Provide hot stone treatments



Resources available

Key documentation and videos :

• employer involvement guide

• handbooks

• sample assessments

• holistic delivery and assessment guide

• academic planners

• exam calendar.

Introductory videos to:

• introduction video

• academic planners

• moderation

• assessment

• quality and approval process.

Supporting information:

• sector slides

• sector flyers

• 14-19 guide

• feltag mapping

• Ofsted mapping

• understanding performance points.
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Information guides

Moderation Portal Centre Guide
This new guide supports centres using the Moderation Portal, our online platform used in the delivery of 

Technical Qualifications. The Moderation Portal allows centres to upload marks and evidence for the 

components of the Technical Qualifications.

Employer Involvement Centre Guidance
This helpful guide breaks it down for you what is really required from centres in terms of employer 

involvement including What is ‘meaningful’ employer involvement? What does good practice look like? 

What kind of evidence is required?

Marking and Moderation Guide
All you need to know about the City & Guilds marking and moderation process for Technical Qualifications.

Teaching Learning and Assessment Guide
This handy guide breaks down the differences between QCF qualifications and the new Technical 

Qualifications. It also provides useful information on supporting excellent teaching, learning and assessment.
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Any questions?


