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Housekeeping

This session is
being recorded

The sessionis being
recorded, which will
be made available on
our Resource Hub

webpage.

Cf

Everyoneis on mute

Everyone is on mute.

o
N

Slides

The slides will be
available on the
Resource Hub

webpage.

Questions

Please add your
guestions into the
question function on
the control panel. Will
we endeavour to
answer all questions.

O QOO0

If the session cuts
off

Please try logging out
and back in again
using the original
webinar link to gain
access back into the
session.

To join over the
telephone, select
“‘Phone Call’ in the
Audio pane and the
dial-in information will
be displayed.
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https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills-support
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Introductions

Alicja Twarowska
Technical Advisor

Laura Dean

Digital Solutions
Manager

Providing guidance and support across
Maths, English, DFSQ, Employability and
ESOL qualifications.

Technical Advisors | City & Guilds

Providing trainingand supportacross
arange of platforms to achieve your
strategic goals.

Expert supportand service | Digital
solutions team

pre-employment@cityandquilds.com



mailto:pre-employment@cityandguilds.com
https://www.cityandguilds.com/what-we-offer/centres/technical-advisors
https://www.cityandguilds.com/what-we-offer/online-and-ontrack/expert-support-service
https://www.cityandguilds.com/what-we-offer/online-and-ontrack/expert-support-service
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Digital resources to support
your delivery
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A quick poll

Are you currently using any of our digital resources?

Maths and English SmartScreen
e-Functional Skills (Boost)

Open Assess

Centre Analytics

Not using any of these resources

If you are not able to take part in the polls, please feel free to
add to the Q&A during the live webinar. Alternatively, you can
email your responses to:

pre-employment@cityandguilds.com



mailto:pre-employment@cityandguilds.com

A learner's journey
Becoming maths and English exam ready

Qualification
From entrylevel 1to level 2

. Ilndlv[duallzllsed Testing
Planning the earning Flans knowledge

delivery OUTCOME3

Tracking Exam ready
Am |

-, becoming
Initial Assessment exam

ready?

Q

‘ T Assessment
Mock Tests
Face to face or o _
Which Diagnostic virtual delivery Individualised
level am | Assessments resources lessons .
2 Online exam

working
towards? ready

OUTCOME1 OUTCOME2 Sample Papers

Analysed knowledge gaps The knowledge required for a

Functional Skills exam




A learner's journey

Supporting them to become maths and English exam ready

Functional Skills | Digital Resources

Qualification
From entry1 to level 2
SmartScreen y
Planning the
delivery

Resource guides,

. sample schemes of
e-Functional work, worksheets — a

Skills (Boost) pick ‘n” mix design
Initial Assessment . something to suite all

What level is the learner
working towards

8-Mar-24

For Maths, English and
ICT ‘

e-Functional

Skills (Boost)
Which Diagnostic

levelam | Assessments
working Mini assessments on
towards? each topic

City?

S
Written by City & Guilds
The way the questions are asked OUTCOME 1

are familiar to those questions
asked in the end exam

Analysed knowledge gaps




Planning your delivery with SmartScreen

, _ L Choose your subject
¢ developing skills activities

° 150 maths and English videos
° interactive e-learning —

¢ worksheets
¢ classroom games and activities ”

Access resource guides and schemes of work

e m English resource guides m Maths resource guides
¢ card sorts/matching
° exam pre paratl O N VI deos English m Schemes of work for Functional Skills m Schemes of work for Functional Skills
m English resource bank m Maths resource bank

¢ speaking and listening videos

¢ and much more....
Choose from a range of resources

Activities

o Worksheets

N Y
> H& AL
g
Q_‘% - Interactive activities

Videos

v v v v

Functional Skills digital resources for learners and tutors
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A learner's journey

Supporting them to become maths and English exam ready

e-Functional Skills
(Boost)

Individualised
Learning Plans
The platform will
generate resources
based on the RAG rated
diagnostic tests

Test Your
Knowledge
Tests
Is the learner
becoming exam

ready?

Am |
becoming
exam
ready?

e

SmartScreen

Face to face or
virtual delivery
resources
Design a tailored
delivery model to meet
each individual learners
needs

e-Functional
Skills (Boost)

Tracking
Monitoring a learner's
test results and
progress

e-Functional Skills

(Boost)
Create Lessons
Keep worksheets,
training weblinks, and
support resources all in
the one place, no need
to email work to the
learner

OUTCOME?2

The knowledge required for
a Functional Skills exam

Qualification
From entryl tolevel 2
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Delivery, independent learning and becoming test ready

e-Functional Skills

My Work

Todo

| Initial Assessment: Level 2 Maths
LR

o Using a calculator
n It I a Using a calculator

Introduction
Functional Skills
Applied/Vocational

1 Writing numbers

Answer the question below.

Initial
Assessment

Assessment

Score 0/1 REVIEW

Feedback & Score

Starter Activity
Your Initiol Assessment results suggest that you are currently working

| Learner
Tok f h | . .

towards Level 2 Toke the diognostic tests for each topic arec at Level 2 2 Order of precedence Functional Skills

for @ more detailed analysis of your skills profile. You can find links to the Applied/Vocational

tests by clicking on Next Steps below. | Answer the question below

il Profile

kl e | Your final score: 10/18
Diagnostics e - .
g Builders make concrate by mixing cement, sand and gravel in the ratio 123 What froction of concrete Is gravel?
18 0 Score 1/1 REVIEW
Attempted Not ottempted

4. Froctions 1
Next Steps
| | Look ot the trathion table

Individual
Learning
Plans

—

Reporting
. Initial Assessment: Level 2 Maths @
= City & Guilds e-Functional Skills: Maths Reloaded System

=0 School Average

100%
80%
60%

56% 10/18
40%
P
0%

Ql Q2 Q3 Q4 Qs Q6 Q7 Q8 Q9 Qo Qn Q2 Qi3

Mock tests

Score

Percentage

Questions é | School Average: 64%



A learner's journey

Supporting them to become maths and English exam ready

Functional Skills | Digital Resources

OUTCOMES

Exam ready

¢

e-Functional
Skills (Boost)
Mock Tests

Preparing the learner
for testing

(]

§
)
2
oo}

Assessment
Paper or Online
exams both
available
Remote Invigilation

Open Assess

Online Sample
Tests

Website

Sample Papers
Paper and PDF

11



Functional Skills | Digital Resources

8-Mar-24

12

Assessment
preparation

Open Assess
* Online sample tests for learners

Storing learner responses for feedback
from tutors

Replicates the live test environment
Open Assess user quide
Support webinars

Sample papers
* Writeable PDF format
« Familiarises learners with layouts

* Mark schemes and indicative pass
marks provided

* Available on the 4748 qualification page

City" ' Open Assess
Guilds "

User Name:

Password:

Can't access your account?



https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/open-assess-user-guide-pdf.ashx
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/open-assess
https://www.cityandguilds.com/qualifications-and-apprenticeships/skills-for-work-and-life/english-mathematics-and-ict-skills/4748-functional-skills
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Using Open Assess

User guide and webinar recording

LY
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-
- .* .
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-
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on A ) o\ fo . 0% g7, - .
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P%‘?Ar\c"‘°“a\ Glilds
Open Assess
c,miz\‘.: User guide

A guide to using our online platform

Version 3
Last modified 22-November-2023
For extemal use

Allocating and marking a sample paper

Schedule Test Wizard

1-centre, Subject, . Centre, Subject, Test & Date

Test & Date
2. Candidates Centre Test Administration
3. Delivery & Centre

Schedule Invigilate Mark

Administration

4. Review

T ——.,

(] State ¥ PIN Test Name

Q
You can access the O v

user guide and O
webinar recording
from the Open

VNPIVX  Wiriting Level

VNPIWVX  Wiriting Level

T ———

Assess webpage.

Results Candidate Review

() Downloaded to SecureClient

Setup

T Heycode Centre

= Q

Enter Keycode

Flease enter your B character Keycode,



https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/open-assess
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/open-assess
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Using Open Assess continued...

Marking and results

Marker comments

The candidate’s response
can be annotated and they
will be able to see these
comments and feedback

Test Reports City_&ig'

Guide Cenire Guilds
Writing Level 1 Sample
Fresuss Breakdown:
[Cussson 1 Q Coemest (%] o
"7 reppy—— k& F 1 céz;& Home Test Administration Setwp i
— [Grammar

lPunciuation Schedule Irevighlate m Results andidate Review
[Soeting o Test City ¥

el ep Gl )

Clame
[Suestion 2 PRIV/ CONFIDENTIAL
/ATE AND ! St | Sochinn G2 mark o Quetien | 1" wevmegred hargro ekl | * B et ek | e Pregreas v

Guide Centre
[Grammar e Vi Marking Wistacy | | Macker Coommants | | Replay I The rmarks sheusbd be sriered in She marbed reetaduts o o
[Functustion Candidate Name: KatCoop

ing Candidate ref.: Kat2Coop There ars wrameged Aongels) te hee are. Please 15k the Ramgn Mark busten 1o savs thes

Centre: Guide Centre et i
I Centre Code: 990AG MM'S m@g‘

Subject Name: Functional Skills Maths Level 1 Sample | hope you me? | worked for your orgamisation many moans aga when | first left

Test Name: Maths Level 1 Sample | really ergayed my ime wilh you and only left bacause | wanied o travel and see the warkd, | have speni the st 5

Test Date: 22/02/2022 yoars visiting now places and having naw exponences bul now £ s tira for me to come back and salile down

Percentage: 38.33% | have boen lontunate encugh means $at | have

e ) an opporiunity 1o buld on Lhe £ ning expenences was wortng with you. The HR
Result pass depariment sl Skils Unfimited have asked for 8 refarence from my pravious job, snd whike il hss been some time
since | worked for you, | would be grateful if you would consider giving me a referance for this new role

Please sand the information to Me Seith, Skits Undmited Training. Moving Up Steet. Far Aw,
Mty thanks 1or 88 your halp and seppon in the past

Yours sincarely,
Mandy / amgannon = N8
Mandy Mies Cramrar .
Pervnaen i
el ™
& (=] ool oo Comments | | [ -

This is not a certificate.
Al marks and results shown are subject to moderation.
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Candidate review

Candidates Results
—— e —— e ——— Shows me who has taken
tests and the details

Test Review

KeyCode: ‘ |

Candidate test review
The candidate will need the
URL for the review along
with the passcode and
keycode to access the Surpassi

Passcode: ‘ |

review

The Assessment Platform
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Test feedback

Test Feedback Exit

Test: [HTML] 4748-119 Functional Skills Mathematics Level 1 - Sample Su r ass
I ' T
Date: 21/02/2024

The Assessment Platform

You have completed this test.

Summary By Question Summary By Unit ]' Summary By Learning Outcome 1

You can review each of the questions by selecting the individual question buttons

Non-Calculator

[-Jon][Q][1 1in]Jel[z2win]e@][s3[in]e]|[s]in]@][s][1n]v]

(e [inj@][7]on|x][s]on]x][s]1n]@][win]e@][n]1in|@]

(12a]1n]@]|[[1n]@][1Ba]on|[@][13o]on][@]|[ - [on]|O]

Calculator

((Jon @[ [1n]Je]|[2]un]@]|[3]in[e]|[2]1n]v][s5]on]e@]

(e[1in]e][7[1r]@][s]oz]@]|[o]on][@][10]os[@]|[11]on]®@]

(2]os[@][1B3[15]@][142]0n[®@][14]os[®]|[15]0k]|®@][-[on]Q]

0 Correct +  Incorrect X Partial Mark ) Not Attempted —  Human Marked <€  Information & Non-scored @ survey [

Summary by question
Each guestion can be
reviewed with the
candidate.
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Score report

Non-calculator question

Review of question
Time taken on each gquestion can be

seen.

The mark scheme will refer to which
SCS was covered in the question.

Maths Level 1 Sample paper 2: Section 1 — Non-calculator

For paper-based, examiners should accept correct answers given as words, including misspelt
variants. Candidates must not lose marks for incorrect spelling.

Question | 1°%@! | Marks| Marks awarded for Item type Subject
marks content ref
7 1 1 | A(04) uPK['SCS16 [1]

fixed response
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Score report
Calculator permitted guestion

Review of question
Time taken on each question can be
seen.

The mark scheme will refer to which
SCS was covered in the question.

Maths Level 1 Sample paper 2: Section 1 — Non-calculator
For paper-based, examiners should accept correct answers given as words, including misspelt
variants. Candidates must not lose marks for incorrect spelling.

Total Marks Marks awarded for Item type Sul:ljact
marks content ref

Question

5 1 1 |60 UPK [ SCS4 [1]

Short answer
fixed response
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Utilising the SCS

Test Feedback Exit

Test: [HTML] 4748-119 Functional Skills Mathematics Level 1 - Sample

Date: 21/02/2024

SurpassE

The Assessment Platform

You have completed this test.

Summary By Question Summary By Unit | Summary By Learning Outcome ‘

You can review each of the questions by selecting the individual question buttons

Non-Calculator

(- Jon Q[ 1 [1in]Je][2]in]e][s]in]e@][s]in]@][5]1n]v]

(e [1n]J@][7]on[x]|[8]on[x][s[in[e][whin[e](n]in][@]

(12al1in]@][][1n]@][Ba]on][@][Bp]on]|@]|[ - [on][Q]

(-Jon][S][1[1nJe][z2]on]Je@][3][1in]J@]|[s]1in][v][5]on]®@]

(e [in]e)(71n[@][t]on][@][9]on|@](10]on][@][11]|0n]®]

(12]os|@][13]15]@][14a]or][@][14]on|@][15]oms|[@][-[on]|O]

0 Correct + Incorrect X  Partial Mark @) Not Attempted — Human Marked &

Information & Non-scored @  Survey [

Resources to support

ML1 SCS16 Recognise and
calculate equivalences between
common fractions, percentages and
decimals.

ML1 SCS04 Use multiplication facts
and make connections with division
facts
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Using e-Functional

ML1 SCS16 Recognise and calculate equivalences between common fractions, percentages

and decimals.

ML1 SCS04 Use multiplication facts and make connections with division facts system

FUNCTIONAL SKILLS

City & Guilds e-Functional
Skills: Maths Reloaded

Your subscription will expire on

01/01/2030. Renew

City & Guilds | Applied/Vo...

BoGst

Functional Skills | Applied/Vocational | City & Guilds

City & Guilds e-Functional Skills: Maths Reloaded
Your subscription will expire on 01/01/2030 @)- -@

Resources Lessons Knowledge Tests Reports

All resources Favourites

Contents list =

‘ Level1
Numbers and the number system

My resources

Numbers and the number system

Numbers and Number System
0

- Addition and subtraction _ -
<) <@
& o o &/ &/
‘i Multiplication and division
m Fractions, decimals, percentages and ratio @
=
Formula ,;jh Presentation @ Author Text
E Introduction: Numbers and number system Introduction: Numbers and number system
Measurement
il Scale

[

(a D)

Numbers and
Number System

Explanation and Worked
Examples: Piace valus and
nnnnn

,;j, Presentation

Explanation and worked examples: Place
value and fractions
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ML1 SCS16 Recognise and calculate equivalences between common

fractions, percentages and decimals.

ff&’

i
Fractions, decimals, percentages and ratios m f

If you wanted to write a percentage as a fraction, you would write it

with a denominator of 100 ( 100) As 20% means 20 = 100, which equals
0.2,20% as a decimal is 0.2. So 20%, 120% B — and 0.2 are all equivalent

forms.

Similarly, 50% is 50 = 100 or R’ whlch is the same as 0. 50 or 0.5, and

50 5 5
100 ©" 70 €N be cancelled down to . S0 50%, 100 02 and 0.5 are

all equivalent forms.

The table shows common equivalences between fractions, decimals and
percentages which you may find useful to remember.

Fraction Decimal Percentage
1
3 0.5 50%
3 0.25 25%
* 01 10%
10 : 2
1
20 0.05 5%

For the fractions, it may still be useful to have a picture in your head of a
pizza being cut up into equal pieces.

The first fraction in the table is one-half and the decimal equivalent is
0.5. Since half of a hundred is 50, these are the same as 50%.

Half of one-half is one-quarter, which is the same as 0.25 or 25%.

Fractions, decimals, percentages and ratios m

: i R
So, for example, the fraction - is the same as 25%, which is the same as
the decimal 0.25. For numbers bigger than 1 we can also use all three.

; L 5 G
For example, the mixed number 15 is 150%, which is the same as 1.5.

We tend to choose the one that best suits the problem we are solving or
the context we are working in.

Which would you be more likely to say?

p o
That's a 0.25 dis t
1\‘1.1 sa scuunz Q

( Ihulx.nidwxmnl )

Was £100
Now £78

Most shops would tend to use '25% discount’ because it sounds more,
even though it's the same amount.
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ML1 SCS04 Use multiplication facts and make connections with
division facts system

X

P

Multiplication and division

Explanation

You should already be able to multiply and divide numbers by 2, 3, 4, 5,
6,7,8,9and 10. We will look at multiplying and dividing numbers by
any single digit number as well as 10, 100 and 1000. It is important to be
able to remember quickly the multiplication tables up to 10 x 10

and you may find it useful to know the 11 and 12 times tables too.

Look at the Entry level 3 topic on Multiplication and division for more
information on multiplication tables.

You should also know how to multiply or divide a two-digit number by
a two-digit number. For example:

23x 13 =299
or
299 +13=23

It will be useful for you to practise these skills while problem solving.

You should understand that multiplication and division are opposite
processes. So if you know that 4 x 6 = 24, you should also know that
24+4=6and24+6=4.

¥

f

Multiplication and division

Solutions:

a)

wn
o
@
S
T
c
=
I

Tens

Hundredths

Hundredths

To multiply by 10 you move each
digit one place to the left.

35.6 x 10 = 356

To multiply by 100 you move each
digit two places to the left. Notice
that you have to put a zero in

the units column otherwise the
number would read 356 rather
than 3560.

35.6 x 100 = 3560
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Taking the test

Paper based

,
Wt
ting

Ol «

i,
o iy

City
Sk

Paper based exams

Offering a more traditional
style of testing for your
learners. Giving them
flexibility to use the exam
format that is best suited for
their needs.

Onscreen

City
Guilds
/

e-volve 12
Centre User Guide

%

L

gl .
s All you need to know to manage on-

screen assessments

e
eN°

e-volve

Helps your learners to sit tests
and exams securely and easily.
Can be used online or taken
offline, giving greater flexibility
to download to laptop or PC.

Click here for more information

Remote Invigilation

Live remote invigilation

Allows tests on our e-volve
platform to be taken from
home or in the workplace,
giving more flexibility to your
candidates and removing the
need to travel to a test centre.

Click here for more details.


https://www.cityandguilds.com/what-we-offer/centres/working-with-us/e-volve
https://www.cityandguilds.com/delivering-our-qualifications/exams-and-admin/remote-invigilation
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A quick poll

Were you aware that we offer a Remote Invigilation service?
 Yes
* No

Are you currently using the Remote Invigilation service?
Yes
No
Thinking about using it
First | have heard of it

If you are not able to take part in the polls, please feel free to add to the
Q&A during the live webinar. Alternatively, you can email your responses to:
pre-employment@cityandguilds.com
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Remote invigilation

Step 3 Step 4 Step 5

Choosing remote Booking a test Preparing for a Taking the test Results
invigilation test (Live) ({Live)

For learners For centres

More flexibility

Continuity of testing in event of disruption,
extreme weather conditions, Covid 19

Reduce travel costs and time; exams can take Reduced pressure on testing rooms on site
place at home or in the workplace

Reduce exam anxiety by performing test in Reduced internal invigilator staff costs
familiar environment

the test

Only one device (PC or laptop) needed to take Increased delivery with more testing opportunities

Remote Invigilation - Exams and Admin | City & Guilds (cityandquilds.com)
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Centre analytics

» Allows candidate performance data from e-

volve tests to be aggregated and interrogated.

 Also provides access to performance code
information and candidates’ raw marks for
paper Functional Skills exams.

Centre analvytics (cityandquilds.com)

e-volve centre analytics

e-volve centre analytics

WORKING

WITH US

*» e-Certificates

* g-volve

> Application

form

C

amiliarisatio

e-valve centre analytics is a new, free online resi
City & Guilds centres, that gives you in depth an

learners' performance for evolve tests.

With just a few clicks e-volve centre analytics wil
your e-volve test gata, in an easy to understana
able to analyse by date ranges, qualifications an

various layouts and export for further analysis.

An overview of e-volve centre analytics

@ e-volve centre analytics
e-v,'

cen|

Watch on [EBYoulube


https://evolve.cityandguilds.com/analytics

A learner's journey

Supporting them to become maths and English exam ready

Cit
Gﬂilds
Fu s

Digital credential
e-Certificate
Certificate (paper)

Functional Skills | Digital Resources

OUTCOME3
Exam ready

\

e-Functional

Skills Remote Invigilation
Mock Tests \

Preparing the learner
for testing Open Assess

§
)
2
[ce)

Assessment
Paper or Online
exams both
available.

Online Sample
Tests

Website

Sample Papers
Paper and PDF

27
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A quick poll

Were you aware that a learner will be allocated a Digital
Credential, once they have passed their Functional Skill
exam?

If you are not able to take part in the polls, please feel free to
add to the Q&A during the live webinar. Alternatively, you can
email your responses to:

pre-employment@cityandguilds.com



mailto:pre-employment@cityandguilds.com

Functional Skills | Digital Resources

8-Mar-24

29

Digital credentials

Validate skills and
achievements
anywhere, anytime
with adigital
credential

We know that colleges and training providers are
dedicated to helping learners prepare for life and
work beyond their education, and employers are
increasingly valuing skills as their hiring criteria. A
way to enable and support 'learners' progress to
employment or higher education is through digital
credentials.




A learner's journey

Functional Skills | Digital Resources

Supporting them to become maths and English exam ready

Test Your
Knowledge
Tests
Is the learner

Boost
SmartScreen
Planning the Individualised
delivery Learning Plans
Resource guides, The platform will
Boost sample schemes of generate resources

work, worksheets — a
o pick ‘n’ mix design
Initial Assessment . something to suite all
What level is the learner
working towards

For Maths, English and

=

8-Mar-24

Boost
Which Diagnostic
levelam | Assessments
working Mini assessments on
towards? each topic
City2¥
Guilds

Written by City & Guilds
The way the questions are asked
are familiar to those questions
asked in the end exam

OUTCOME1

30

based on the RAG rated
diagnostic tests

Analysed knowledge gaps

Am |
becoming
exam
ready?

®

SmartScreen

Face to face or
virtual delivery
resources
Design a tailored
delivery model to meet
each individual learners
needs

becoming exam
ready?

City & Guilds Functional Skills

platforms and content are
designedto take alearner from
initial assessment all the way to
being exam ready

Qualification
Cgﬁnds 4748.0 Digital credential
Fur\Ft' k\HS_ E-CertlflCate
Erglin at Leve Certificate (paper)

Boost

Tracking
Monitoring a learner's
test results and

progress

OUTCOME3
Exam ready

Assessment

Paper or Online
exams both
available.
Boost
Boost Remote Invigilation
Mock Tests \
Create Lessons Preparing the learner o
: en Assess
Keep worksheets, for testing P

training weblinks, and Online Sample
support resources all in Tests
the one place, no need

to email work to the .
learner Website

OUTCOME 2

Sample Papers
Paper and PDF

The knowledge required
for a Functional Skills exam
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Technical Advisor support

Events, webinars and
networks

Home > Quroffer > Centres > Skillsforworkandlife > Events and Webinars

Skills for Work and Life Events Contact Us
Toles re &l

Events, Webinars and Netwaorks for Functional Skills maths, English, ESOL and quelifications, d

Employability qualifications uch »

You can find details of all our details and confirmed dates for all of our webinars, networks .
™ Fill cutthe form ¥
and events below.

Supporting your learner’s success

We run free webinars and netwerks throughout the year to ensure our centres are [ o I 2
supported at every stage of their delivery, from en-boarding and curriculum planning B
through to cngeing delivery and assessment.

t, 019240670 >

Webinars

New to working with us

Digital Functional Skills support QUICK LINKS

Online Virtual Link-ups ¥ Casestudies

—* Resource Hub
Face to Face Connect-Share-Network sessions

—» Customer updates

External Events
Back to English znd maths >

Events and Webinars - Maths and English | City &
Guilds (cityandguilds.com)

Katherine Reid
Lead Technical
Advisor

Alicja Twarowska
Technical Advisor

pre-employment@cityandqguilds.com



https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/events-and-webinars
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/events-and-webinars
mailto:Pre-employment@cityandguilds.com
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Digital Solutions support

L 4

Improving teaching
and learning

Digital Solutions Managers host demos and training sessions for E-
functional Skills as well a variety of other Digital Platforms
such as EPA Pro, Learning Assistant, Smart Screen, Remote
invigilation, Walled Garden, Open Assess & Centre Analytics

https://www.cityandquilds.com/what-we-offer/centres/improving-
teaching-learning



https://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning
https://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning
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Questions and answers

If you are watching this recording,
you can send any questions you may
have to...

pre-employment@cityandguilds.com

Q&A
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Call to action

For further platform enquiries please contact:
digital.solutions @cityandguilds.com

For existing platform customer queries:

digitalsupport@cityandguilds.com

For further information regarding digital
credentials contact:

dcsales@cityandguilds.com

For maths and English queries contact:
pre-employment@cityandguilds.com



mailto:Digital.solutions@cityandguilds.com
mailto:digitalsupport@cityandguilds.com
mailto:digitalsales@cityandguilds.com
mailto:pre-employment@cityandguilds.com

Functional Skills | Digital Resources

Thank youl!

This recording and slide deck will be
shortly available on the Resource Hub
webpage.

W e will be holding our next webinar on
W ednesday 11 April 2024 at 11am.

Reqgister here



https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/events-and-webinars
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About City & Guilds

Founded in 1878 to dewelop the knowledge, skills, and behaviours needed to help businesses
thrive, we offer a broad and imaginative range of products and senices that help people achieve
their potential through workbased learning. We believe in a world where people and
organisations have the confidence and capabilities to prosper, today and in the future. So we
work with likeminded partners to develop the skills that industries demand across the world.

About ILM

ILM is the leading specialist provider of leadership qualifications in the UK. Last year, over
70,000 people enhanced their skills and performance with ILM, including 14,000 management
apprentices. We believe that great leaders can come from anywhere. With the right support,
anyone can grow and dewelop to make a real difference to their team and organisation. Which is
why we help individuals from all lewvels to realise and apply their potential, so that the
organisations they work for can reap the benefits.

City &3
Guildls

36

To learn more about City & Guilds Maths,
English and Functional Skills, please contact

centresupport@cityandguilds.com

@CGMathsEnglish

Alternatively, visit our dedicated webpages

cityandguilds.com/functionalskills
cityandguilds.com/mathsandenglish

City and Guilds Group
Giltspur House

5-6 Giltspur Street
London EC1A 9DE


https://twitter.com/hashtag/CGMathsEnglish?src=hashtag_click&f=live
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