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Workplace Skills 

City & Guilds SmartScreen 

City & Guilds SmartScreen is our dedicated online resource portal, supporting over 120 qualifications. It currently boasts more than 

80,000 resources and pages of content for tutors and learners. 

How can SmartScreen help me? 

SmartScreen materials have been designed specifically for each individual qualification. They have been developed to assist tutors, and 

others, delivering the qualification to obtain the best possible results for their learners. 

Price: Free (SS0222-WPS) 

Thirteen skills areas: Independent learning, Self-motivation, Using feedback, Communicating digitally, Using online resources, 
Writing for impact, Listening to understand, Speaking to influence, Understanding customers, Working in teams, Problem analysis, 
Designing solutions and Professionalism. 

Resources 

Workplace Skills is a SmartScreen enhanced package designed to 
help learners and apprentices develop the soft skills and 
behaviours they need to be work ready. Developed for learners 
working at Level 2 or above, these resources have been designed 
to support independent study but can equally be used as part of a 
practitioner-led teaching and learning session. 

• Quizzes - these interactive quizzes provide learners with an
opportunity to test their understanding or identify their own
strengths and weaknesses.

• 'Rate it' - as the name implies, these resources ask learners to
rate how well they think somebody has done. They then get the
opportunity to compare their thoughts to the expert!

Why choose SmartScreen? 

• Scenarios - in these resources learners make decisions around a
specific scenario, learning from feedback and tips as they go
along.

• Tasks - these resources are designed to help learners put their
newly acquired knowledge into practice with feedback provided
every step of the way.

• PDFs- simple but effective resources, with some taking the form
of 'Top tips' and others ask the learner to complete an activity.

• Videos/animations - short, engaging, and often entertaining
resources which use innovative techniques to introduce learners to
a skill area or topic.

Shake learning up Offers flexibility in lesson delivery and learning styles. 

Learn inside and outside 
the classroom 

Stay ahead 

Do what you do best 

Peace of mind 

How do I subscribe? 

Visit: Walled-Garden.com 

With increased internet speeds available to learners using smartphones, laptops and tablets, resources can 
be accessed at any time and in any location. 

The definitive source for the most up-to-date information about qualification developments and delivery 
information. 

Our lesson plans, handouts and worksheets will save tutors time, meaning that they can keep their heads 
out of the paperwork and teach. 

Peace of mind that the resources fully support the qualification. 

Call: +44 (0) 844 543 0000 (Choose option 5 - SmartScreen) 
Email: directsales@cityandguilds.com 

Calls to 0844 numbers cost 7p per minute plus your telephone company's access charge. 
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