Answer Sheet – Level 2 Install and configure ICT equipment and operating systems (7540-229) Assignment C
A1: Identify two modifications that could be made to the existing system in order to enhance the system for the visually impaired user. 
	


B1: Identify five pre-installation checks, including any health and safety precautions, which need to be taken before installing an operating system.
	


B2: Identify three common types of problems and their solutions that can occur during an installation.
	


B3: State three reasons to back-up user data and identify standard methods used.
	


C2: Identify four possible reasons for upgrading Operating System (OS) software.
	


C3: Describe the main software licensing types to be considered when installing OS software.
	


C4: Describe three ways of registering software.
	


C11: Identify two actions to be taken on completion of testing.
	


C12: Demonstrate two ways of maximising usability for the visually impaired user.
	


C14: Identify, who external providers of information might be when providing technical support.
	


C15: Describe two different methods of testing hardware/equipment.
	


C16: Briefly describe the function of the external and internal hardware required to build a complete computer system
	


C17: Explain the purpose of testing hardware/equipment.
	


C18: State the difference between the terms ‘benchmark’ and ‘actual’ performance.
	


C19: State factors that can cause hardware/equipment not to perform as expected.
	


C20: State the purpose of device drivers and identify two safe sources and procedures for obtaining them.
	


This form can be handwritten or completed electronically. 

