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Candidate Date

1. State two reasons why it is important to disinfect tools after use.
(2 marks)

2. A stock delivery has been made to the salon. This now needs relocating until there is time to
unpack it.
Describe how to move and lift the boxes safely to their new position.
(5 marks)
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3. Define each of the following stages of hair growth.
e Anagen
e Telogen

(2 marks)

4. Yasmin is a stylist who is covering for an absent colleague who is off sick. Yasmin is running 15
minutes late for her colleague’s regular client who is having a cut and blow dry. To make up
time, Yasmin asks her junior to carry out the shampoo before she has consulted with the client.
Unknown to Yasmin, the client suffers with eczema and has a double crown. The client asks for
a short layered, textured look.

Explain the potential consequences of not carrying out a full consultation prior to shampooing.
(6 marks)

5. Amy has long, type 3, sparse hair and a dry scalp. She frequently uses products such as
serums and hairspray. A stylist has decided to use rotary as the main massage technique for
the shampoo service.

a) Describe how to carry out a rotary massage.
(1 mark)

b) Describe how the stylist would adapt this technique to suit Amy’s hair and scalp.
(2 marks)
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6. State the effects of different water temperatures on the cuticle.
e Hot/warm water
e Cool/cold water

(2 marks)
7. Explain the benefits of back-combing when using dressing and hair-up techniques.

(3 marks)
8. Describe how a cutting service should be adjusted for a client with alopecia.

(3 marks)
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9. Cutting and styling services were requested by a client with pediculosis capitis. The service
cannot be carried out.

What advice should the stylist give to the client with pediculosis capitis?
(3 marks)

10. A client has decided to have her type 2, below shoulder, one-length hair layered to add
texture. She has a strong hair growth pattern and her hair is in poor condition. Her

appointment is for a cut and blow-dry service and she has brought in the image below of the
look required.

Discuss style achievability and the challenges that could arise.
(12 marks)
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