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1. Hair & Beauty Face to Face Network Events

City & Guilds are hosting a Hair & Beauty Regional Network to update on qualifications,
apprenticeships, support materials and much more. We really look forward to seeing you at

these venues.

Date Time Venue Booking - Eventbrite
21.09.2022 11.00 — 1.00 | London Head Office Hair & Beauty Face to Face
Central London Network Event London Tickets,
Wed 21 Sep 2022 at 11:00 |
Eventbrite
27.09.2022 | 11.00-1.00 | Exeter College Hair & Beauty Face to Face
Southwest Network Event (South West)
Tickets, Tue 27 Sep 2022 at 11:00
| Eventbrite
28.09.2022 | 11.00-1.00 | Bristol College Hair & Beauty Face to Face
Southwest Network Event (South West)
Tickets, Wed 28 Sep 2022 at
11:00 | Eventbrite
29.09.2022 11.00 — 1.00 | Gloucestershire Hair & Beauty Face to Face
College Network Event (South West)
Southwest Tickets, Thu 29 Sep 2022 at 11:00
| Eventbrite
05.10.2022 | 11.00—-1.00 | Riverside College Hair & Beauty Face to Face
Northwest Network Event Tickets, Wed 5 Oct
2022 at 11:00 | Eventbrite
05.10.2022 |1.30—-3.30 | Oldham College Hair & Beauty Face to Face
Northwest Network Event (North West)
Tickets, Thu 6 Oct 2022 at 13:30 |
Eventbrite
11.10.2022 | 1.00 —3.00 | Wakefield College Hair & Beauty Face to Face
Yorkshire Network Event (Yorkshire) Tickets,
Tue 11 Oct 2022 at 13:00 |
Eventbrite
12.10.2022 | 2.00 -4.00 Newcastle College Hair & Beauty Face to Face
Northeast Network Event Tickets, Wed 12
Oct 2022 at 14:00 | Eventbrite
19.10.2022 | 11.00—1.00 | South & City College Hair & Beauty Face to Face
Birmingham Network Event Tickets, Wed 19
Midlands Oct 2022 at 11:00 | Eventbrite
20.10.2022 | 11.00-1.00 | Lincoln College Hair & Beauty Face to Face
East Midlands Network Event (East Midlands)
Tickets, Thu 20 Oct 2022 at 11:00 |
Eventbrite
25.10.2022 11.00 — 1.00 | Pembrokeshire Hair & Beauty Face to Face
College South Wales | Network Event (South Wales)
Tickets, Tue 25 Oct 2022 at 11:00 |
Eventbrite



https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-london-tickets-366673830297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-london-tickets-366673830297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-london-tickets-366673830297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-london-tickets-366673830297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368362882297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368362882297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368362882297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368362882297
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368369311527
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368369311527
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368369311527
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368369311527
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368373905267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368373905267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368373905267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-west-tickets-368373905267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367409129597
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367409129597
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367409129597
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-west-tickets-369423915877
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-west-tickets-369423915877
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-west-tickets-369423915877
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-west-tickets-369423915877
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-yorkshire-tickets-368872396267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-yorkshire-tickets-368872396267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-yorkshire-tickets-368872396267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-yorkshire-tickets-368872396267
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-368316242797
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-368316242797
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-368316242797
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367386140837
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367386140837
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-tickets-367386140837
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-east-midlands-tickets-369425340137
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-east-midlands-tickets-369425340137
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-east-midlands-tickets-369425340137
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-east-midlands-tickets-369425340137
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-wales-tickets-368841022427
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-wales-tickets-368841022427
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-wales-tickets-368841022427
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-south-wales-tickets-368841022427

26.10.2022 | 11.00-1.00 | Coleg Gwent Hair & Beauty Face to Face
Mid Wales Network Event (Wales) Tickets,
Wed 26 Oct 2022 at 11:00 |
Eventbrite
27.10.2022 | 11.00-1.00 | Grwp Llandrillo Menai | Hair & Beauty Face to Face
North Wales Network Event (North Wales)
Tickets, Thu 27 Oct 2022 at 11:00 |
Eventbrite
Webinar
Date Time Webinar Webinar link
5.09.2022 | 4.00-5.00 NEW City & Guilds Level 3 https://attendee.gotowebi
Advanced Beauty Therapist nar.com/register/583919
Qualification 3316090623759

2. KS4 Level 2 Technical Award

The following Level 2 Technical Award will be closing for registrations this summer.
This version will not count towards the 2024 Performance Tables (PT).

City & Guilds Level 2 Technical Award

CtEkal b dir in Hair and Beauty Studies 31.07.22 31.12.24

Summer 2024

NEW — City & Guilds KS4 Level 2 Technical Award - on 2024 Performance Tables

For new learners starting in September 2022, please ensure that you register on the new
gualification to ensure that you are using the most up-to-date version, which will count in the
2024 Performance Tables.

Please note: new handbook is on the website

The City & Guilds qualification number and the QN have changed, but the titles of the
gualifications remain the same. There is no content change.

City & Guilds Level 2 Technical 1Aug 31Aug

3038-24  610/0656/7 A \vard in Hair and Beauty Studies 2025 2028

1Aug 2022 Summer 2024

There are a number of new features in the updated Technical Awards. These have been
introduced to meet new design principles set out by the Department for Education (DfE) and
to ensure compliance and approval for the 2024 Performance Tables.


https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-wales-tickets-371026920507
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-wales-tickets-371026920507
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-wales-tickets-371026920507
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-wales-tickets-371026920507
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-wales-tickets-368842647287
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-wales-tickets-368842647287
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-wales-tickets-368842647287
https://www.eventbrite.co.uk/e/hair-beauty-face-to-face-network-event-north-wales-tickets-368842647287

There will no longer be a Spring exam series - instead there will be a Summer and Autumn
exam series

» There will be a paper-based version of the exam only, and a synoptic assignment
* The ‘Terminal assessment’ rule will apply.

For the KS4 2024 Performance table qualifications, Ofqual introduced the requirement for
a ‘terminal rule’ relating to the examination which specifies:

For the updated Technical Awards, due to their assessment structure, this means that both
the examination and synoptic assessment must take place at the end of the programme.

Details of assessment dates will be published in the assessment and examination timetable.

To allow candidates to certificate within the KS4 year if they fail the examination on their first
attempt, we have amended the grading arrangements (see Grading section in the
qualification handbook); removing the requirement to pass the assessments for certification.

Very important
City & Guilds KS4 Level 2 Technical Awards — NEED to KNOW

v" For the updated Technical Awards at KS4, both the examination and synoptic
assessment must take place at the end of the programme.

v' Details of assessment dates will be published in the assessment and examination
timetable.

v" To allow candidates to certificate within the KS4 year if they fail the examination on
their first attempt, we have amended the grading arrangements (see Grading section
in the qualification handbook); removing the requirement to pass the assessments for
certification.

Qualification approval

v" These new qualifications have new QNs and POs numbers, and meet the new rules
set by DfE.

v" However, as the content for assessment has not changed, the centre requirements
for approvals means that if, as a centre, you already have approval for the current
versions, there will be automatic approval onto the new versions.

v" For all new centres, or those that have not offered the KS4 Technicals Awards
previously, centre and/or qualification approval will be required following the normal
process.

3. Update — NEW Level 3 Advanced Beauty Therapist Standard

Our City & Guilds Level 3 Advanced Beauty Therapist Standard On-Programme solution and
End-Point Assessment is on its way.

On-programme solution — we are in the process of developing a qualification for to use that
will be mapped directly to this new apprenticeship standard. This qualification will support the
apprentice working towards their end-point assessment.



These are some of the potential units we are developing.

Status: Approved for delivery

Level: 3

Reference: S5TO211

Version: 1.0

Approved for delivery: 13 May 2020

Route: Hair and beauty

Typical duration to gateway: 18 months (this
does not include EPA period)

Maximum funding: £8000

Trallblazer contact (for apprenticeship
standard content and trailblazer membership
queries only):

2 diane.hey@armonia.co.uk

Employers involved in creating the standard:
Hammer Holdings / Urban Retreat, Armonia
Health and Beauty, SAKS, Dermalogica,
Guinot-Mary Cohr UK Ltd, Boots, Finishing
Touch Health & Beauty Clinic, Beauty Time
LARS Code: 563

EQA Provider: Ofqual

301 Consult assess plan and prepare for beauty
services

302 Implement and maintain safe hygienic and
effective working practices

303 TBC (Retail and Business content)
304 Provide body electrical therapy treatments
305 Provide facial electrical therapy treatments

306 Provide body massage treatments using
advanced techniques

Key Codes

¢ End Point Assessment (9139)

Key Dates
o EPA Assessment September 2022

e On-Programme Qualification (7005) o OP Registration September 2022

4. ACHP Price Review

Level 3 Advanced and Creative Hair Professional EPA NEW price from 1%t May 2022

We have recently carried out a review of our End Point Assessment pricing for the Advanced
and Creative Hair Professional apprenticeship standard (9014-12). In light of this, please be
advised that from 1%t May 2022 the following new prices will apply for apprentices.

Registration for EPA - £40.00.

Title Description

Documentation
£100

£100

The more apprentices you book onto the same events, the lower the price per apprentice it will cost.
For 1 apprentice £560

For 2 apprentices £810

For one apprentice - Resit practical £435, resit knowledge test £25 and resit professional discussion

For two apprentices - Resit practical £685, resit knowledge test £25 and resit professional discussion

5. Update — Level 2 Hair Professional Standard Review

The new/revised Level 2 Hair Professional hairdressing and barbering standards
were submitted, by the steering group, to the institute in May 2022.

We are anticipating hearing from the steering group as to whether these have been
approved, what the new funding bands will be etc over the next couple of months.




There will be a period of time where we will be actively updating both our On-
programme and End-Point Assessment offers in line with the newly approved
standards.

Following approval and our products and services updates we will be running a
series of webinars and network events to support the transition to these new
standards.

6. Green Award

The green agenda will affect most occupations and industries, with different levels of
skills and sustainability outcomes...

City & Guilds have developed a solution to
support knowledge and understanding in
climate change, sustainability and the
environment.

When the core principles of the role remain

the same, while many aspects of an individual’s
skills, knowledge and behaviours might need
to adapt to use green technologies and new

m |d g reen working practices

When the occupation itself is dedicated

to the delivery of sustainable outcomes and

carbon reduction (net-zero) and most aspects

of the person’s skillset are engaged in green
d a rk g reen technologies and methodologies

This NEW award will be available for first registrations September 2022. Shortly followed by
our NEW certificate in December 2022.

S Goes Handbooks Candidate .
Qualification . . Approval . . Funding QAN
Live and materials registrations
Qualification handbooks and assessment materials will be
7617-02, Level 2 Award 15t made available on the Qualification pages of cityandguilds.com TBC, Sign up for focus From September for:
in Climate Change, TS Completion of alerts for latest information: | 14-19, 16-18, Full Cost, TBC
Sustainability & the 2022 Learning resources (SmartScreen DRL) to Follow, Date TBC QAP Email Updates | City & Local Flex, Legal
Environment Guilds (cityandguilds.com) Entitement
Search 7617
Qualification handbooks and assessment materials will be
761712, Level 2 st made available on the Qualification pages of cityandguilds.com TBC, Sign up for focus From December for:
Certificate in Climate Decembar Completion of alerts for latest information: 14-19, 16-18, Full Cost, TBC
Change, Sustainability & 2022 Learning resources (SmartScreen DRL) to Follow, Date TBC QAP Email Updates | City & Local Flex, Legal
the Environment Guilds (cityandquilds.com) Entitlement
Search 7617
7617.02  Level 2 Award in Climate Change, Sustainability & [ | 7g97.42  Level 2 Certificate in Climate Change, Sustainability
the Environment i ] & the Environment
" % — 2
PICRERDE LS [ "
Description One unit of 30GLH: bs Description Four units of 130GLH, including the unit from the Award:
The purpose of this qualification is to introduce learners to the subject  § -

The purpose of this qualification is to introduce learners to the subject on
climate change, sustainability and the environment.

Unit 2 — Climate Change

Unit 3 — Sustainability

Unit 4 — Environmental Awareness

The content allows learners to gain an awareness of the key topic areas
and impacts on climate change, sustainability and the environment. The
qualification designed to be delivered as a stand-alone qualification, or
run along side other programs of learning, for example a study program.

on climate change, sustainability and the environment. The qualification 8
is designed to be delivered as a stand-alone qualification, or run along
side other programs of learning, for example a study program.

Assessment ShortAnswer Questions

Assessment Assignments (scenario based)



7. Digital products to support your delivery (Online learning methods that are

within SmartScreen)

Broaden your students’ learning options with City & Guilds interactive digital learning.
We understand the pressures of utilising digital solutions within your organisation so we have
developed flexible, relevant and engaging programmes to support you.

e-Learning Packages
e Beauty
e Hairdressing
e e-Functional Skills
o Employability

SmartScreen

City & Guilds learner and
support website — supports
150 qualifications over 20
different industries.

Platforms

eBooks

City & Guilds online bookstore
offering exclusive textbooks,
logbooks, exam success and
diploma handbooks.

Learning Assistant >
City & Guilds e-Portfolio

Get to Gateway >

Portfolio Plus >

Pre-built content, in an
established e-portfolio
solution designed to
support your
qualifications delivery

Complete online learning
management system, with
learning and assessment
content for specific
Apprenticeship standards

Digital Credentials >

Enable people to get
recognition for the skills and
achievements they have
gained.

e-Functional Skills >

Digital learning solution
aligned to City & Guilds
Functional Skills

8. Contacts - We are here to support you

Technical qualifications support

Call us... Phone: 0300 303 53 52. Email: technicals.quality@cityandguilds.com

EPA support

Call us... Email your dedicated EPA support team: _centresupport@cityandguilds.com
Phone: 0844 543 0000 (option 5), Webchat: cityandquilds.com/help/contact-us

Emma Mackay - Industry Manager for Hair, Beauty, Retail & Creative
Email: emma.mackay@cityandguilds.com

M: +44 (0) 7525590183

Sarah Fillaudeau - Technical Advisor for Hair & Beauty
Email: sarah.Fillaudeau@cityandguilds.com

M: +44 (0) 7717851613



https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXJ-1/c.aspx
mailto:centresupport@cityandguilds.com
tel:0844%20543%200000
https://email.cityandguilds.com/t/1LRT-6O0OL-OPAS1Y-3WAXEX-1/c.aspx
mailto:emma.mackay@cityandguilds.com
mailto:sarah.Fillaudeau@cityandguilds.com
https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXR-1/c.aspx
https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXT-1/c.aspx
https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXK-1/c.aspx
https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXU-1/c.aspx
https://email.cityandguilds.com/1LRT-7UMRB-RJKNA5-4SFRXS-1/c.aspx

