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9610 Multi-Channel Marketer EPA 

The City & Guilds EPA for the new Multi-channel Marketer standard (ST1031) is now available for 

registrations and EPA bookings. This standard replaces the Digital Marketer and Marketing 

Assistant standards for new apprentices starting from 11 December 2023. 

Multi-channel Marketer EPA qualifications and training courses | City & Guilds (cityandguilds.com) 

New Independent End-point Assessors (IEPAs) Needed 

We are looking for new IEPAs and Lead IEPAs for the following Digital standards: 

9602 Information Communication 
Technician: IEPA  

Information Communications Technician IEPA (10383) | City & 
Guilds Associate Vacancies (cityandguilds.com) 

9602 Information Communication 
Technician: Lead IEPA 

Information Communications Technician LIEPA (10843) | City & 
Guilds Associate Vacancies (cityandguilds.com) 

9610 Multi-channel Marketer: IEPA 
Multi-Channel Marketer IEPA (10822) | City & Guilds Associate 
Vacancies (cityandguilds.com)  

 

New Apprenticeship Training Manuals (ATMs) Available 

ATMs are now available via SmartScreen for 9665 L3 Data Technician and 9705 L4 Data Analyst. 

Find out more here: 

Level 3 Data Technician: Apprenticeship Training Manual (cityandguilds.com) 

level-4-data-analyst-atm-pdf-pdf.ashx (cityandguilds.com) 

For information about all our Digital apprenticeship ATMs, visit our website here: 

SmartScreen | City & Guilds (cityandguilds.com) 

Digital EPAs Closing 

Over the coming months some of our older Digital EPA products will be closing: 

EPA Last Registration Last Certification 

9648-71 Level 4 Software Developer Nov-24 Mar-25 

9648-72/77 Level 4 Network Engineer Nov-24 Mar-25 

9648-73/75 Level 3 Infrastructure Technician Nov-24 Mar-25 

9648-74 Level 3 Digital Marketer Jun-25 Dec-25 

9660-12 Level 4 Cyber Security Technologist  Nov-24 Mar-25 

9790-71 Level 3 Unified Communications Technician Nov-24 Mar-25 

 

 

https://www.cityandguilds.com/qualifications-and-apprenticeships/it/it-professional/9610-multichannel-marketer-epa#tab=information
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKmN1JwBzFsR4Iv0nCo1qf0zf0Iaemxh0yZ9fmbZzH2-dYKfRXc
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKmN1JwBzFsR4Iv0nCo1qf0zf0Iaemxh0yZ9fmbZzH2-dYKfRXc
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKqN1JwBu67M0-stEcovxuQav_GlgOPcY1bAjEEXrJ2MxVp6MQE
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKqN1JwBu67M0-stEcovxuQav_GlgOPcY1bAjEEXrJ2MxVp6MQE
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKuN1JwB6PGeY9o7b7_9W0gDr9ViIAWS0E00Le0hedYM4ZlTmck
https://email.cityandguilds.com/c/AQj9yAQQ9urwBhjYuIkHIKuN1JwB6PGeY9o7b7_9W0gDr9ViIAWS0E00Le0hedYM4ZlTmck
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/smartscreen/smartscreen-infosheets/information-computer-technology/level-3-data-technician-atm-pdf.ashx?la=en&hash=8E41BFD59C46694D29482EBD2182A515D0E148B5
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/smartscreen/smartscreen-infosheets/information-computer-technology/level-4-data-analyst-atm-pdf-pdf.ashx?la=en&hash=0C118961094A6894DC12621E969527B31455ADD1
https://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/smartscreen#sheets


Full Range of Digital EPA Available 

Find out which Digital standards we provide EPA for by visiting the City & Guilds website here: 

Digital and IT | City & Guilds (cityandguilds.com) 

Upcoming Webinars  

Tuesday 30 April – 14.00-15.00 

Monday 03 June – 14.00-15.00 

Tuesday 16 July – 14.00-15.00 

Wednesday 28 August – 14.00-15.00 

Tuesday 01 October – 14.00-15.00 

Monday 18 November – 14.00-15.00 

Online Drop-in Dates 

Monday 13 May – 09.00-12.00 

Tuesday 11 June – 13.00-16.00 

Wednesday 10 July – 13.00-16.00 

Monday 12 August – 09.00-12.00 

Tuesday 24 September – 13.00-16.00 

Wednesday 23 October – 13.00-16.00 

Monday 11 November – 09.00-12.00 

Monday 02 December – 09.00-12.00 

Past Updates and Webinars 

Updates and Webinars - Digital and IT | City & Guilds (cityandguilds.com) 

Keep in Touch 

Join the City & Guilds Digital EPA and Qualifications Group on Linked In: 

https://www.linkedin.com/groups/12826067/  

David McCallig – Technical Advisor: David.mccallig@cityandguilds.com 

David Wackett – Industry Manager: David.wackett@cityandguilds.com  

Centresupport@cityandguilds.com 01924 930800 

General.enquiries@cityandguilds.com 

Learner Support: 01924 930801 

https://www.cityandguilds.com/qualifications-and-apprenticeships/it#fil=apprenticeship
https://attendee.gotowebinar.com/register/9205833063710718040
https://attendee.gotowebinar.com/register/7925325329328382047
https://attendee.gotowebinar.com/register/3107085056507001942
https://attendee.gotowebinar.com/register/2441738684702544987
https://attendee.gotowebinar.com/register/4446080212417278042
https://attendee.gotowebinar.com/register/2915707361111215196
https://events.teams.microsoft.com/event/36a282d3-9c2c-47e6-8507-80c96766676d@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/4ca53d05-493d-47f6-ab17-92d0a3ccfbe4@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/ed140ac2-299a-4c3b-963c-7c755e6399e7@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/ccdf7b9b-3038-43d5-9c92-af6b773bd68e@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/0b85459f-be0c-41ec-ada1-7551070cefe9@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/b610a8d1-e6f8-4e52-929b-cfee9ddda6dd@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/42914a3b-5041-409e-af7b-0dd7264cbd6b@cb533529-674f-4ed7-8da2-996f589ea94b
https://events.teams.microsoft.com/event/aff45629-2322-44f4-abc9-19bd7eebd025@cb533529-674f-4ed7-8da2-996f589ea94b
https://www.cityandguilds.com/qualifications-and-apprenticeships/it/updates-and-webinars
https://www.linkedin.com/groups/12826067/
mailto:David.mccallig@cityandguilds.com
mailto:David.wackett@cityandguilds.com
mailto:Centresupport@cityandguilds.com
mailto:General.enquiries@cityandguilds.com

