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You should have the following for this examination
• a pen with blue or black ink

General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 10 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1       a)      Name two different types of beauty businesses.                                                                               (2 marks)

b)      State three services commonly carried out by a hairdresser.                                                         (3 marks)

2       Explain the influence of Ancient Japanese women’s make-up on today’s make-up trends.                  (3 marks)
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3       a)      What colour is the universal indicator when the pH value of a substance is neutral?                    (1 mark)

b)      What is the pH value of a very strong acid?                                                                                             (1 mark)

c)      Explain the effects of hair conditioners being acidic.                                                                         (4 marks)

4       Describe how cuticle remover works.                                                                                                              (4 marks)
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5       a)      Label the below diagram of the cross-section of the hair and skin.

A (1 mark)

B (1 mark)

C (1 mark)

b)      State the function of blood vessels found in the skin.                                                                        (2 marks)
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5 See next page

6       a)      Name two bacterial infections found on the skin.                                                                              (2 marks)

b)      Explain the importance of identifying bacterial infections before carrying out 
a hair or beauty service.                                                                                                                             (6 marks)
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7       Describe the requirements of the Cosmetic Products (Safety) Regulations 2008 that 
product companies must consider before releasing new products.                                                       (6 marks)
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7 See next page

8       Using the table below, list three different key ingredients used in skin creams and 
state the function of each.                                                                                                                                  (6 marks)

9       a)      List two types of promotional material used by salons.                                                                    (2 marks)

b)      Explain one factor to consider when designing promotional materials.                                      (3 marks)

Ingredient Function
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10     Georgia is planning to open a pop-up nail bar in her home town for the summer season.

Discuss the factors Georgia should consider when advertising for staff and promoting 
the business.                                                                                                                                                         (12 marks)
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9 End of examination


