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1 a) Nametheindustry which carries out men’s hair styling. (1 mark)

b) State three other services carried out by someone working in the industry

identified in a). (3 marks)
2 a) Nameone para-medical treatment which may be carried out by a beauty therapist. (1 mark)
b)  Explain the benefits of a body massage treatment. (3 marks)
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3 a) Describe one method of testing the pH of a shampoo. (2 marks)
b)  Explain the effects of using a very strong alkali on the hair and skin. (4 marks)
c)  Whatis the skin’s acid mantle made up of? (2 marks)
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4 Explain the role of the shampoo molecule when creating an emulsion. (4 marks)

5 a) Statethe purpose of each of the following ingredients found in beauty products:

i) Parabens. (1 mark)
i) Pigments. (1 mark)
iii)  Anti-oxidants (1 mark)
b) Describe the term hypoallergenic. (1 mark)
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a)

b)

Name the skin structures shown in the diagram below:

C

D

Image of skin structure
Figure 1

Explain the function of the dermal papilla.
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c)  Explainthe functions of nerve endings in the skin. (4 marks)
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7 Explain three ways a beauty therapist can protect themselves from pathogens. (6 marks)
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Name the following conditions.

a)

Bald patches on the scalp. (1 mark)
Excessive greasy hair. (1 mark)
Patches of silvery thick scales on the skin. (1 mark)
Give one reason for using posters in salons. (1 mark)
Describe the best place to position a poster, in the salon, to attract new clients. (1 mark)
Give three reasons for evaluating the use of promotional materials. (3 marks)
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10 Jois opening a new salonin a busy shopping centre. She is meeting with an IT expert
to discuss the design and launch of the salon online.

Discuss the online options to consider and the design factors she must discuss at

the meeting. (12 marks)
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