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• This examination contains 13 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1       State the three layers of the skin.                                                                                                                     (3 marks)

2       Explain the process of heat regulation within the skin.                                                                               (6 marks)
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3       State the location of the following muscles in the body.
a)      Platysma.                                                                                                                                                          (1 mark)

b)      Flexor Carpi Radialis.                                                                                                                                     (1 mark)

c)      Digtorum longus.                                                                                                                                           (1 mark)

d)      Trapezius.                                                                                                                                                         (1 mark)

4       Describe two functions of the lymphatic system.                                                                                        (2 marks)

5       State three safe environmental conditions that should be maintained in a beauty salon.                 (3 marks)
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6       Explain the reasons for following manufacturer’s instructions when using beauty 
products and equipment in the salon.                                                                                                             (4 marks)

7       State two types of questioning techniques that would be used during a consultation.                    (2 marks)

8       State four contra-indications that would prevent a facial treatment.                                                     (4 marks)
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9       Explain the benefits of using effleurage techniques when providing a facial 
massage treatment.                                                                                                                                             (6 marks)

10     State four tools that can be used by the therapist when treating cuticles during 
a pedicure treatment.                                                                                                                                          (4 marks)
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11     Explain the reasons for recommending the use of cuticle oil.                                                                   (4 marks)

12     a)      State three contra-actions that may be experienced by the client following an 
eyelash tint treatment.                                                                                                                               (3 marks)

b)      Explain the actions that should be taken by a therapist if a client experiences 
any of the contra-actions stated in a).                                                                                                    (3 marks)
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13     The information given in the table below is a case study of a client who has come to 
the salon for a range of treatments.

Discuss the treatment options available, recommending a justified treatment plan 
for the client.                                                                                                                                                         (12 marks)

Name:                       Barbara
Gender:                   Female
Comments:            Barbara is visiting the salon for the first time. She has never been

particularly interested in receiving beauty treatments and has
only decided to visit the salon because she has been given a gift
certificate as a present. The gift certificate is valid for three salon
treatments of the client’s choice, however, with little experience
of beauty treatments, Barbara does not know which treatments
would suit her.

Physical 
observations:       Skin analysis: Oily skin with coarse texture on the cheeks and

chin; blocked pores on the nose with papules and pustules on
the chin and forehead
Hand and nail condition: Cuticles hard and rough, nails dry with
longitudinal ridges and short.
Foot and nail condition: Nails thickened, cuticles overgrown and
skin on the heels and ball of foot thick and dry.
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