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« If any additional answer sheets are used, enter the additional number of pages in this box. »
* Please ensure that you staple additional answer sheets to the back of this answer
booklet, clearly labelling them with your full name, enrolment number, centre number
and qualification number in BLOCK CAPITALS.
* All candidates need to use a black/blue pen. Do not use a pencil or gel pen.
« If provided with source documents, these documents will not be returned to City & Guilds,
and will be shredded. Do not write on the source documents.
*| declare that | had no prior knowledge of the questions in this assessment
and that I will not divulge to any person any information about the questions.

You should have the following for this examination
* a pen with black or blue ink

General instructions

* Use black or blue ball-point pen.

* The marks for questions are shown in brackets.

* This examination contains 13 questions. Answer all questions.

» Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.

« Cross through any work you do not want to be marked.
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1 State three main groups of bones that can be found in the foot. (3 marks)
2  Statethree internal factors that can affect nail growth. (3 marks)
3 Explainthe physical effects of massage on the blood and lymph circulatory system. (6 marks)
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4 Statefour signals that show a clientis ready to buy a product. (4 marks)

5  Explainthe importance of using different questioning techniques at the beginning and
end of the customer experience. (4 marks)

6  State three chemical components found in the liquid and powder system. (3 marks)
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7 Aclient comes into the salon for a liquid and powder maintenance service. There

is regrowth and some lifting. The consultation card states it's been 6 weeks since
their last visit.

Explain why a rebalance service should be the used in this situation. (5 marks)

8  Explainthe curing process of a gel system. (3 marks)
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9  State three conditions which would restrict nail treatments. (3 marks)

10 Aclient has come into the salon for a manicure service which includes paraffin wax.
Explain the physical benefits a client will experience from the use of paraffin wax. (4 marks)

11 Explain why paronychia prevents nail treatments. (4 marks)
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12  State the environmental conditions that need to be taken into consideration when
working in a nail salon. (6 marks)

13 Patis a busy mum with young children. She has come to the nail salon for advice on
the options available for her nails. She would like to grow her own nails. Her nails are
thin, damaged and uneven and she tends to pick the skin around the nails. She likes
to wear colour on her nails with nail art. She only has the time to come into the salon
approximately once a month.

Discuss the treatments and service options that would improve the condition and
appearance of her hands and nails. (12 marks)
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