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Wednesday 8" July 2015
Dear Emma,

Steiner is the largest and most renowned company that operates spas at sea. We have
offered quality spa and salon services at sea for over 50 years and employ over 2000
spa professionals every year to travel while they work. Steiner offers cruise ship jobs,
recruitment and training for spa, beauty, massage, fitness instructors, acupuncturists,
hairdressers, nail technicians and receptionists for our spas onboard luxury cruise
ships. Our cruise ships sail all over the world.

We would like to support the following City and Guilds qualification:

Title: City and Guilds Level 3 Advanced Technical Diploma in Beauty and Spa
Therapy (540)

This qualification has been developed with the needs, relating to practical skills and
knowledge, of the beauty/spa therapy sector in mind. Essential skills include,
promoting and selling products and services to clients, providing body massage, facial
and body electrotherapy treatments and dry spa treatments are essential along with
anatomy and physiology underpinning knowledge.

We believe that the above practical skills and underpinning knowledge would give a
young person an advantage when seeking employment and are essential for a new
employee in the role of:

Fully qualified Senior Beauty/Spa Therapist

We support the development of this City and Guilds Technical qualification and feel
that it is fit for purpose across the beauty and spa industry.

We confirm that we consent to our company name (and logo) being made publicly
available on the DfE and City and Guilds websites.

Yours sincerely,

Debbie Pritchard
Head of International Recruitment
Steiner training Limited
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