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Task 3 assessment themes:
· Health and safety
· Systems and components
· Documentation
· Technical information
· Reports and information
· Handover and communication
· Working with faults

Record observation notes below to inform internal marking and external moderation. Notes must be detailed, accurate and differentiating which use terminology from the mark grid along with specific examples observed. Notes must identify areas of strength and weakness, distinguish between different qualities of performance and to facilitate accurate allocation of marks once all evidence has been submitted. 

	Assessment theme
	Assessor observation notes

	Health and safety
· Risk assessment
· Risk mitigation
· Harm and probability factors
· Adherence to health and safety
	

	Systems and components (Installation)
· Installation procedure
· Appropriate component selection
· Confidence and competence displayed in installation process
· Ability to use appropriate tools
· Following manufacturer’s instructions
	

	Systems and components (Decommissioning)
· Consideration of implications of sequence
· Salvage of materials for recycling
· Designation and categorisation for disposal
	

	Reports and information
· Technical language / industry terminology
· Accuracy and detail of certification and schedules
	

	Handover and communication
· Detail / explanations
· [bookmark: _GoBack]Consideration of client perspective
· Communication style
· Customer care skills
	

	Working with faults
· Fault finding technique
· Reference to / follows manufacturer’s instructions
· Rectification of faults
	



	Any other aspects

	



	Internal assessor signature
	Date

	
	


If completing electronically, double click next to the ‘X’ to add an electronic signature once the record is finalised.
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