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Task 3 assessment themes:
· Health and safety
· Reports and information
· Handover and communication
· Working with faults

Record observation notes below to inform internal marking and external moderation. Notes must be detailed, accurate and differentiating which use terminology from the mark grid along with specific examples observed. Notes must identify areas of strength and weakness, distinguish between different qualities of performance and to facilitate accurate allocation of marks once all evidence has been submitted. 

	Assessment theme
	Assessor observation notes

	Health and safety
· Risk assessment 
· Risk mitigation 
· Harm and probability factors 
· Adherence to health and safety 
	

	Reports and information
· Quality of documentation
· Justifications / reasoning
	

	Handover and communication
· Customer Care 
· Demonstration of system 
· Communication
	

	Working with faults
· Systematically / logically
· Knowledge of fault-finding techniques
· Reference to / follows manufacturer’s instructions
· Fault rectification
· Efficiency / accuracy
· Use of tools
	



	Any other aspects

	



	Internal assessor signature
	Date

	
	


If completing electronically, double click next to the ‘X’ to add an electronic signature once the record is finalised.
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