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City & Guilds 

Level 1 Award in Introduction to the Facilities Industry (600/2887/7) 

OVERVIEW 
 

 
What does this qualification cover? 

 
This qualification covers the basic underpinning knowledge involved in facilities roles within 
the facilities industry. 

 
You will take the following mandatory units 

 
 Health, safety and security in the facilities industry 

 Workplace hygiene in the facilities industry 

 Introduction to working in the facilities industry 
 

 
This is a Framework qualification. 

 
Who could take this qualification? 

 
This qualification is suitable if you wish to pursue a career in facilities roles within the 
facilities industry and would like a short course which gives you a basic overview of the 
industry.  After you take this course then you can go onto our Level 1 Certificate in 
Introduction to the Facilities Industry (600/2938/9) qualification which has several 
pathways covering all roles within the facilities industry. 

 
You need to be 14 years old or over to take this qualification.  You do not require any prior 
qualifications to take this qualification. 

 

 
 

WHAT COULD THIS QUALIFICATION LEAD TO? 

This qualification could lead to jobs such as: 

 Facilities Services Operative 

 Trainee/Assistant Facilities Manager 

 Facilities Services Team Leader 
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You could progress onto the ‘Facilities Management’ apprenticeship or the following 
qualifications: 

 
 Level 2 Certificate in Facilities Services (600/5476/1) 

 Level 2 Certificate in Facilities Services Principles (600/5477/3) 

 Level 3 Certificate in Facilities Management Practice (600/0605/5) 

 Level 3 Award in First Line Management (500/3586/1) 

 Level 3 Diploma in First Line Management (500/3587/3) 

 Level 3 Certificate in First Line Management (500/3585/X) 
 
 
 
 
 
WHO SUPPORTS THIS QUALIFICATION? 

 
This qualification is supported by ‘The Worshipful Company of Environmental Cleaners’ 
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