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OVERVIEW

What does this gualification cover?

The Level 3 Certificate in Providing Financial Services provides a range of knowledge and
practice required to work in a specific technical area of Financial Services that the learner
is working in or wishes to work in and the opportunity to develop some skills in another
area of interest.

This comprises three mandatory units
e Improving and maintaining workplace competence in a financial services
environment
e Complying with regulations within the financial services environment
e Developing productive working relationships with colleagues

Plus a 2 units from one of the Technical Groups of their chosen career path;
e Banks & Building Society Accounts
e Customer Payments for Financial Products and Services
e General Insurance
Investment Operations
e Life, Pensions and Investment
Financing and Credit
¢ Administration for Financial Planning and/or Mortgage Intermediaries
e Pension Scheme Administration

Plus 3 units from the two Sub-Groups covering Debt Collection and 2 unit from any area.

This is a Framework qualification.
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Who could take this qualification?

The Level 3 Certificate in Providing Financial Services qualification is designed for learners
who want to work within banks and building societies, business administration and
customer service organisations where their role will involve providing financial services.

There are no formal entry requirements for learners undertaking this qualification, though
new learners will benefit from achieving the Level 2 Certificate in Providing Financial
Services. The qualification it is suitable for a wide age range starting at 16.

What could this qualification lead to?
Will the qualification lead to employment?
This qualification provides the skills and knowledge for a learner to undertake a role within
the Financial Services sector such as;
e Trainee Underwriter
¢ Trainee Claims Official
e Trainee Broker or Sales Representative
e Senior Bank Cashiers
Senior Customer Advisers
e Foreign Currency Advisers
Corporate Actions/Settlement Advisers
¢ Pension Administrators/Team Leaders

Will the qualification support progression to further learning?
The Level 3 Certificate in Providing Financial Services can lead to the following
qualifications:

¢ Advanced Apprenticeship in Providing Financial Services - Pensions, Insurance,

Banking, Investments, Debt Collections

e 600/8080/2 Level 4 Diploma in Insurance

e 600/7992/7 Level 4 Diploma in Banking

e Higher Apprenticeship in Banking

e Higher Apprenticeship in Insurance

Using this size of qualification

This qualification has been created to provide a introduction into Financial Services sector
and allow the learner to select a set of units support a specific of job role within Banking,
Insurance, Pensions, Investments and Debt Collection.

The Level 3 Certificate in Providing Financial Services is the main qualification within the
Advanced Apprenticeship in Providing Financial Services - Pensions, Insurance, Banking,
Investments, Debt Collections.
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Who supports this qualification?

Alison Fraser
People and Engagement Associate
RBS Group

Rob Hutchings

QCA

Cunningham Lindsey
T: 029 2038 6600

Claire Hunt
Head of HR
Bluefin

T: 020 3040 6600

Paula Morris

Group HR Manager

Finch Insurance Brokers
T: 0161 228 1466

Andy Kay

Group Compliance & Technical Manager
Reich Insurance

T: 0161 834 8877

Julie Hunt Managing
Director Face to Face
Finance T: 01603
625100

Neil McLennan

Operations Manager & Financial Adviser
Warner Financial Services

T: 01953 607313

Olivia Armstrong

Talen Acquisition Resource
Lockton Companies LLP
T: 0207933 0000
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