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	Lesson 1: Introduction to Unit 007
	Suggested Teaching Time: 3 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Introduction to Unit

	Introduce learners to the important aspects of working in partnership with parents and other professionals.
Learner activity
Learners to ‘quicklist’ their initial understanding of ‘working in partnership’ with:
· parents
· other professionals.
Tutor-led activity
Present information as an overview of the value of working with parents and other professionals.
· Talk about a child-centred approach in supporting children’s holistic development and well-being. The child should always be the focus of the partnership – building confidence to support the child’s resilience.
· Look at issues linked to the full engagement of parents and other professionals, as well as the current Early Years curriculum and government incentives. 
· Learners need to be aware of the range of strategies used to reduce barriers to working in partnership with parents and to always accept that parents are the best source of information concerning the child. The learners should consider which strategy is best used in different situations. 
· Learners need to recognise that whilst barriers may not be removed totally, they can be minimised or deflected so that the impact is lessened – and that their contribution is important.
· Learners will need to understand their role in engaging and working with colleagues and professionals in order for them to be able to show they can engage with colleagues and other professionals to meet the needs and initiatives on the subject.
Discuss important aspects and answer questions for initial clarification.
Learner activity
Learners to research and discuss the current Early Years curriculum and initiatives linked to working in partnership with parents and other professionals.
Opportunities for applied learning: 
Learners to research and document in a list the strategies used in an established Early Years setting, including the policies and procedures, for working in partnership with parents and other professionals. 
	Qualification handbook should be used as a resource and reference point throughout
http://goo.gl/cs6T54
National occupational standards for anyone working with parents – these need to be explored and fully understood as a reference point throughout this unit
http://goo.gl/ic4LMO
Government guidance on parental responsibility
www.pre-school.org.uk
Information on good practice in working with parents in pre-school playgroups
www.ndna.org.uk
Information on good practice in working with parents in day nurseries
http://goo.gl/SNQYsZ
Statutory framework for the Early Years foundation stage, effective from 1 September 2014





	

Lesson 2: The principles, policies and value base
	Suggested Teaching Time: 5 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1
The principles, policies and values that underpin parental involvement in their child’s early learning
	Recap on previous session – any questions?
Tutor-led activity
Presentation on the 15 principles and values that underpin working with parents. Include their involvement and the valuable resource, both practical and informative, that parents/carers provide in the child’s learning and development journey.
Discuss how the principles, policies and values can be integrated into the working practices of an Early Years setting in relation to working with adults. Ensure that the learners are introduced to the issues of parental responsibility.
Presentation followed by question and answer session about the current statutory guidance (in effect from September 2014) and its direction towards parental involvement, whilst making sure the well-being of the child is paramount.
Opportunities for applied learning: 
Learners to research the statutory guidance from the government on parental involvement in the child’s early learning. They should document an action plan for a setting to encourage parental involvement. 
Learners can then signpost the 10 most important aspects of this statutory guidance for their own future working practice. These will be personal to the individual learner but must ensure the engagement of parents in the well-being of the child within the process.
	Qualification handbook 
http://goo.gl/6RCG7X 
National occupational standards for anyone working with parents – contains the 15 principles. They need to be explored and fully understood as a reference point throughout this unit.
http://goo.gl/ic4LMO
http://goo.gl/SNQYsZ
Statutory framework for the early years foundation stage, from 1 September 2014. Information for research activity is clearly available in this document
www.foundationyears.org.uk
Information website for 0–5 years sector and their parents
www.pre-school.org.uk
www.ndna.org.uk





	
Lesson 3: Approaches and parental rights and responsibilities
	Suggested Teaching Time: 5 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2
The importance of working in partnership with parents
	Recap on previous session – any questions?
Learner activity
Quicklist in group and then discuss the following two important components in relation to working with parents in an Early Years setting: 
· consistency of care both in the setting and in the home environment
· child-centred approach.
Learners to provide a personal statement defining their understanding of consistency of care and a child-centred approach for future reference.
Tutor-led activity
Presentation fully exploring the rights and responsibilities of parents regarding the child in the working relationship. Give practical examples of some of the difficulties and conflicts that could occur if this was not clear. For example, providing suitable education, financial fees etc – this information should be obtained through engagement with work placements/employer engagement.
Opportunities for applied learning: 
Learners to write a checklist for practitioners about being aware of parental rights and responsibilities in partnership working. This will be personal to the individual learner but can be shared with their peers.
Learners should then discuss and decide (this can be documented in a chart/ template) on three practical ways that they could plan for each of the following issues within the Early Years setting. They must always take into account the importance of working/engaging with parents in:
· meeting the child’s needs (holistic development and learning)
· ensuring health and well-being
· recognising the value of parents and the home environment
· ensuring there is effective communication.
	Qualification handbook 
http://goo.gl/ic4LMO
www.foundationyears.org.uk




	Lesson 4: Barriers
	Suggested Teaching Time: 5 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.3
Barriers which may prevent partnership working
	Recap on previous session – any questions?
Learner activity
Learners to ‘quicklist’ and discuss in a group what ‘the barriers that may prevent partnership working’ are. Think about who, why, when etc. 
Tutor-led activity
Presentation on barriers which may prevent partnership working. This should include:
· family structure – lone parent, extended family, older/younger parents
· personal, social and emotional (PSE) – lack of confidence (maybe resulting from lack of literacy skills, knowledge and motivation, own childhood experiences) domestic violence, English as a second language, consistent parental approaches, poor communication strategies
· socio-economic status – poverty, fear of being seen as needing help, fear of being judged
· cultural – language barriers (jargon, regional, colloquialism, English as an additional language (EAL)) 
· health and well-being – depression, bereavement, learning disability, disability, stress, ill health, addiction
· work-life balance – time, multiple jobs, shift work, childminder drops off/collects child, working away from home
· own beliefs and attitudes – lack of empathy; different opinions on bringing up children; religious or cultural beliefs; belief that the parent or practitioner always knows best.
Include a question and answer session about these barriers and any others (not listed above) that the learner may have encountered.
Opportunities for applied learning: 
Learners to research and document in a brief report how an established Early Years setting identifies barriers which may prevent partnership working in the establishment. Each learner could identify the 10 most frequent specific barriers their particular setting has encountered. These issues could then be discussed in the learner group.
	Qualification handbook 
www.foundationyears.org.uk 
www.ncb.org.uk
The Early Childhood Unit at NCB offers information and support to all those working with young children and their families





	Lesson 5: Overcoming barriers
	Suggested Teaching Time: 5 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.4
Strategies used to overcome barriers which may prevent partnership working
	Recap on previous session – any questions?
Learner activity
Get learners to ‘quicklist’ what we mean by ‘strategies to overcome barriers’. Learners should develop, agree and document a definition – ie ways to overcome the barriers!
Tutor-led activity
Presentation on the various strategies a setting could use, including:
· open door policy
· celebration of a child’s achievement (Wow vouchers/moments)
· displays and notice boards (parents’ and children’s)
· daily diaries
· stay and play sessions
· show and tell
· fundraising events
· joining the setting’s committees
· completing records and reports, eg observations and assessments
· newsletters (printed or electronic format)
· craft sessions and workshops
· utilising parents’ skills/profession/experience
· information sheets
· access to policy and procedural literature and information
· translation services for written/social media/audio recorded communications.
Opportunities for applied learning: 
Learners to produce a ‘strategy handbook for overcoming barriers’ exploring a minimum of 15 issues. Learners should write examples of how to take action that will overcome the barriers.
The learners should identify the role of empathy in overcoming barriers and be encouraged to develop their own empathetic responses to encourage engagement with the parents.
	Qualification handbook 
http://goo.gl/SNQYsZ
www.foundationyears.org.uk
www.pre-school.org.uk
www.ndna.org.uk





	Lesson 6: Ways of working in partnership with parents
	Suggested Teaching Time: 5 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.5
Working in partnership with parents
	Recap on previous session – any questions?
Tutor-led activity
Give a presentation looking overall at working in partnership with parents, to include:
· supporting parents to recognise their value and contribution in their child’s health, well-being, learning and development and play
· an overview of using the different strategies to support engagement with and by parents – giving practical examples
· sharing records with parents and carers to promote their active participation in their child’s progress.
Provide a question and answer session about the above issues.
This presentation could be undertaken by a member of the Employer Partnership or by the tutor basing their presentation on information from an established Early Years setting.
Opportunities for applied learning: 
Learners to research and produce a list of the records used by an established Early Years setting, both for legal requirements and for ‘good practice’, in the engagement and active participation of parents in the shared caring of the child by the establishment and the parents.
Learners to develop a brief charter (perhaps as a poster) about ‘Positive parental involvement in the Early Years setting’.  
	Qualification handbook 
www.pre-school.org.uk
www.ndna.org.uk




	Lesson 7: Reflection
	Suggested Teaching Time: 3 hours

	Learning Outcome 1: Work in partnership with parents within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.6
Reflecting on practice
	Recap on previous session – any questions?
Tutor-led activity
Presentation on reflective practice. Include examples of why reflective practice is necessary:
· for own practice
· for setting’s practice
· to improve working in partnership with parents.
Opportunities for applied learning: 
Learners to complete a reflective account of how they have/could work in partnership with parents for the well-being of a child.
It would be useful if the learner could use practical experience in an Early Years setting to complete the reflective account. A case study would be useful, perhaps provided by the Employer Partnership.
	Qualification handbook 
www.pre-school.org.uk
http://goo.gl/SNQYsZ





	Lesson 8: Working in partnership with colleagues and other professionals
	Suggested Teaching Time: 5 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1
Reasons for working in partnership with colleagues and other professionals
	Learners should be re-introduced to the important aspects of working in partnership with parents and other professionals.
Learner activity
Make a ‘quicklist’ on who we mean by colleagues and other professionals. Document this and discuss as a group. Agree on who should be included on the list. For example:
Colleagues – employers, line managers, practitioners, key person/key worker, SENco, administration staff, catering staff, maintenance staff, any volunteers.
Other professionals – Speech and language therapist, family support, sports coach, music/drama therapist, midwife, health visitor, behaviour therapists, school teachers.
Tutor-led activity
Presentation on the role of colleagues and other professionals within an Early Years setting. To include:
· meeting the child’s needs
· ensuring health and well-being
· effective communication
· identifying early intervention strategies and support networks.
Opportunities for applied learning: 
Learners to research, through their own personal experience and at an established Early Years setting, and make a list of all other colleagues the learner may encounter within the Early Years setting. Then, learners are to do the same for the other professionals they may encounter. 
Following this, the learner should make a combined chart containing three columns. The title of each person should be in the first column, their work function in the second column and their contact details in the third column.
The information should be complied from the learner’s personal research findings and will be useful both on placement and for revision purposes. 
	[bookmark: _GoBack]Qualification handbook





	Lesson 9: Barriers to working in partnership with colleagues and professionals
	Suggested Teaching Time: 5 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2
Barriers which may prevent working in partnership with colleagues and other professionals
	Recap on previous session – any questions?
Tutor-led activity
Introduce the session: We have looked at barriers when working with parents (in lesson 4), now we are going to look at the barriers we may encounter when working with colleagues and other professionals. Many of these may be the same barriers.
Presentation on barriers which may prevent working in partnership with colleagues and other professionals. To include:
· lack of cooperative working between colleagues and other professionals
· time constraints
· large case loads
· shift work/fixed hours
· lack of respect of other professional expertise.
Emphasise the need for an awareness that some of the barriers to working with parents and the barriers to working with other professionals (including colleagues) may be the same, eg time constraints/lack of empathy for the other’s role. This needs to be explored and discussed for learners to be fully aware of their role in overcoming barriers.
Opportunities for applied learning: 
Learners to write a case study based on their experiences to help with empathetic understanding.
Learners to research and write a brief report on how an established Early Years setting goes about removing barriers when working with colleagues and other professionals. Learners should be encouraged to visit a different Early Years establishment from their own placement, eg the college crèche/community pre-school, and to conclude their report with issues linked to comparisons of the two establishments – ie their own placement and the different setting.
	Qualification handbook 
www.pre-school.org.uk
www.ndna.org.uk




	
Lesson 10: Strategies
	Suggested Teaching Time: 5 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.3
Strategies to overcome barriers to partnership working
	Recap on previous session – any questions?
Tutor-led activity
Presentation on strategies that can support the overcoming of barriers when working with colleagues and other professionals. To include:
· open door policy
· effective and appropriate communication when sharing knowledge (eg text messaging busy colleagues with timings of important meetings)
· completing records and reports
· access to policy and procedural literature and information through different formats
· audio recording and social media networks
· time management
· utilising professional skills and experience
· ensuring that there are agreed common values throughout the setting
· mechanisms for promoting mutual respect (eg team meetings/job shadowing).
Include a question and answer session on any issues linked to the strategies above or any other strategies.
Learner activity
Learners to work in ‘buzz’ groups on examples of strategies that could be used, and then share their examples in the large group.
Opportunities for applied learning: 
Learners to produce a 10-point plan for developing strategies to overcome barriers in partnership working. This will be shared in the group but is for the learner’s personal use.
	Qualification handbook 
http://goo.gl/SNQYsZ
www.foundationyears.org.uk




	Lesson 11: Supporting families and children
	Suggested Teaching Time: 5 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.4
Support provided by professionals in the Early Years sector to families and children
	Recap on previous session – any questions?
Learner activity
‘Quicklist’, then discuss, the types of support that can be provided by professionals to families and children in the Early Years sector.
Examples of the kind of support could be, but are not limited to:
· enabling referral process for the child or extended family
· multi-agency working (eg Common Assessment Framework, CAFCAS, School Liaison (pre-transition)
· specialist expertise (eg Speech therapist, bereavement counsellor, housing or benefits workers) 
· access to resources or services (eg translation services).
Opportunities for applied learning: 
Learners to produce a local directory for an Early Years setting of support services/
resources that could be useful and accessed by families and children. The directory should include the name of each service, its role and a contact number. This directory could be a useful tool for an Early Years worker/establishment.
The learners could present their directory to other group learners for information and support.
	Qualification handbook 
http://goo.gl/SNQYsZ




	Lesson 12: The practitioner’s role
	Suggested Teaching Time: 5 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting 

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.5
The practitioner role in effecting partnership working to support children and families
	Recap on previous session – any questions?
Tutor-led activity
Presentation on the practitioner’s role in effecting partnership working to support children and families in relation to:
· legislation, statutory guidance and codes of practice relating to duty of care in respect of identifying and acting on support needs
· identifying the factors that may lead to a support need
· dilemmas that may occur when identifying a potential support need.
Provide a question and answer session covering any issues that have been raised both in the presentation and in previous associated sessions.
Opportunities for applied learning: 
Learners to research and produce a personal statement on their own ‘duty of care’ in terms of identifying and acting on support needs.
Learners to research all relevant legislation: The Children Act (1989), The Children Act (2004), The Childcare Act (2006), Equality Act (2010), Working together to Safeguard Children (2013), SEN code of practice, Common Assessment Frameworks, current curriculum statutory requirements.
Learners to produce a chart showing the eight areas listed above with a description of each. They could link each area to policies and procedures of the Early Years setting, eg Equality Act (2010) links to admittance policies and procedures, and SEN procedures.
	Qualification handbook 
http://goo.gl/SNQYsZ




	Lesson 13: Theory into practice within an Early Years setting 
	Suggested Teaching Time: 3 hours

	Learning Outcome 2: Work in partnership with colleagues and other professionals within Early Years setting

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.6
Work in partnership with colleagues and other professionals
	Recap on previous session – any questions?
Tutor-led activity
Presentation on working practice for working in partnership with colleagues and other professionals. To include:
· how to use a range of effective communication strategies appropriate to the information being shared
· how to engage with colleagues and other professionals to meet the needs of children to enable them to progress
· how to contribute to completing written records and reports in a way that meets current legislation and setting policies and procedures.
Opportunities for applied learning: 
Learners to produce their own working support file for good practice for working in partnership with colleagues and other professionals.
Examples could be to produce a simple ‘do’s and don’ts’ checklist documenting the things a practitioner can do to support effective working with parents (eg empathetic listening to issues about their child, respect for the family’s cultural background/
practices, showing encouragement for the parents to become involved in the setting’s activities) and the things a practitioner should not do (eg pre-judging a situation or a parent’s background, taking over roles inappropriately).
	Qualification handbook 
http://goo.gl/SNQYsZ
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