Customer feedback questionnaire for 7276-107 Assignment B
Candidate name:

Date:
City & Guilds Enrolment number:


Please complete this questionnaire about the work carried out on your PC.

	Question
	Yes
	No

	Q1
	Did the technician arrive promptly?
	
	

	Q2
	Was the technician dressed smart and tidy?
	
	

	Q3
	Was the technician polite and professional at all times?
	
	

	Q4
	Did the technician demonstrate to you that the problem had been fixed?
	
	

	Q5
	Are you satisfied with the installation?
	
	

	Q6
	Was the work conducted with the minimum amount of disruption to the system?
	
	

	Please make any further comments about the installation in the space below:
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