Answer Sheet – Level 2 Install and configure ICT equipment and operating systems (7540-229) Assignment A
Task A Q1:  State three physical checks that should be made when unpacking equipment.
	

	

	


Task A Q2: State five common problems that could arise from incorrect packaging and handling.
	

	

	

	

	


Task C Q3: State two physical faults that may occur when installing and configuring hardware.
	

	


Task C Q4: State the difference between the terms ‘benchmark’ and ‘actual performance’.
	


Task C Q5: Explain common checks to be made for compatibility of ICT hardware/equipment.
	


Task C Q6: List three different items of hardware/equipment which require antistatic packaging and handling precautions.

	

	

	


Task C Q7: List three tools/resources required to carry out an installation.

	

	

	


Task C Q8: Describe one reason why it is important to report and record any damage/problems.

	


Task C Q9: Briefly describe how effective technical support can improve levels of customer satisfaction.

	


Task C10: Briefly describe why effective communication with external providers of technical support is important.
	


This form can be handwritten or completed electronically. 

