Answer Sheet – Level 2 Install and configure ICT equipment and operating systems (7540-229) Assignment B
Task C1:  If during testing you come across problems list them in order of severity.
	


Task C2: Describe why it is important to test installation media for viruses prior to installation.
	


Task C7: Identify how the confidentiality and security of the existing files or documents contained on the two workstations could be maintained during your installation.
	


Task C8: Describe the function of the following components:

· CPU

· Hard Drive

· Monitor

· Keyboard.
	

	

	

	


Task C9: State how you have complied with relevant legislation during this assignment.
Task C10: State what is meant by:

· technical support 

· a patch 

· a release 

· an infrastructure refresh programme.
	

	

	

	


Task C11: Describe how to source, gather and collate information, from two external sources, about resolutions and fixes to problems you have encountered.

Task C12: Briefly give two reasons for restoring default settings to operating system software.
	


Task C13: Briefly state the purpose of testing hardware and fixing failures before installing operating system software.
	


This form can be handwritten or completed electronically. 

