Answer Sheet – Level 3 Plan for the delivery of ICT support services and assist in the acquisition of ICT systems (7540-364) Assignment D
Task A1:  Identify and document the requirements of the customer for ICT system functionality and capacity eg:

· documents they process/use

· information they store/keep

· how they use stored information

· transactions made with others

· reports or documents they need to produce

· designs they produce

· what communications systems they use

· who they communicate with

proposed

· number of users

· data processing

· transaction processing

· design (eg graphics, web design, CAD).


	

	

	

	

	

	

	

	

	


Task A2: Identify three sources of information for ICT systems. 


	

	

	

	

	


Task B1: Identify and select suitable equipment to meet customer needs from:

· stand-alone PCs

· networked PCs

· servers

· network equipment

· transmission media

· operating system

· application software.


	

	

	

	

	


	

	



	

	

	


· 
This form can be handwritten or completed electronically. 
