
Legend C = Competence unit
italics = changed unit title for 7540
n/a = not available as option in 7540
tbc = awaiting credit allocation

Credit 
Value

7540 
unit 
number

Old unit 
number

Systems and Principles units Titles

Level 2 Communications Cabling (3666)
5 225 102 Fibre optic cabling in an internal environment 
5 226 103 Fibre optic cabling in an external environment 
5 227 104 Copper cabling in an internal environment 

Level 2 e-Quals 07 (7266)
9 228 401 Maintain ICT equipment and systems 2 
9 229 403 Install and configure ICT equipment and operating systems
5 230 404 Install, configure and maintain software 
5 231 405 Testing ICT Systems 
6 232 406 ICT Systems monitoring and operation
5 233 407 ICT Repair centre procedure 2
5 234 416 Create automated procedures for ICT Operating systems 
9 235 408 Install, configure and test ICT networks 
9 224 409 CompTIA Digital Home Technology Integration Plus (DHTI+) C
9 223 410 CompTIA A+ Essentials C
9 222 411 CompTIA A+ IT Technician (220-602) C
9 220 412 CompTIA A+ Remote Support Technician (220-603) C
9 221 413 CompTIA A+ Depot Technician (220-604) C
tbc 283 414 Supporting users and troubleshooting a Microsoft Windows XP operating 

system (70-272) C
tbc 282 415 Supporting users and troubleshooting desktop applications on a Microsoft 

Windows XP operating system (70-271) C
Level 3 e-Quals 07 (7266)

16 355 046 Designing and creating advanced web sites
16 366 306 Requirements analysis and systems specification 
9 360 310 Develop software using SQL (Structured Query Language)
13 364 501 Plan for the delivery of ICT support services and assist in the acquisition 

of ICT systems
9 361 503 Install, configure and integrate networked hardware and software
7 362 504 Install, configure and upgrade ICT software
11 321 505 Testing ICT systems
18 368 506 ICT Systems and network management 
8 367 507 ICT Repair centre procedures 3 
5 369 508 Develop ICT technical documentation and procedures 
10 365 509 Principles of planning telecommunications services 
12 328 510 Maintain ICT equipment and systems 3
11 356 522 Design and maintain ICT Networks software components 
7 349 512 Installing, configuring and administering Microsoft Windows XP 

Professional (70-270) C
7 351 513 Managing and maintaining a Microsoft Windows Server 2003 environment 

(70-290) C
3 353 514 Planning and maintaining a Microsoft Windows Server 2003 network 

infrastructure (70-293) C
10 352 515 Implementing, managing and maintaining a Microsoft Windows Server 

2003 network infrastructure (70-291) C
9 344 516 CompTIA ICT systems security+ C
9 343 517 CompTIA ICT systems network+ C

Level 3 Designing and Planning Communications Networks (3663)

10 357 302 Design and plan for an internal network cabling infrastructure (NCI)
11 358 303 Design and plan for an external overhead network cabling infrastructure 

(NCI)
11 359 304 Design and plan for an external underground network cabling 

infrastructure (NC)
Level 3 Diploma in ICT Communications Systems (3662)

14 363 317 Network management and security
11 370 314 Voice and data communications

NVQ for IT Professionals units (4324)
Level 1

3 102 101 Health and safety in ICT and contact centres 1 now Health and Safety in 
ICT 1

6 101 103 Customer care 1 unit title is now Customer Care in ICT 1
3 103 105 Interpersonal and written communication 1
6 106 109 Remote support for products or services 1
3 107 110 Security of ICT systems 1 
6 108 113 Software installation and upgrade 1
6 109 115 System operation 1
6 110 116 Technical advice and guidance 1
6 111 117 Technical fault diagnosis 1
3 112 118 Technical fault remedy selection 1
6 113 119 Testing ICT systems 1 
9 114 121 Working with ICT hardware and equipment 1
2 174 122 Internets and intranets 1
2 173 123 Email 1
4 178 124 Word processing software 1
4 176 125 Spreadsheet software 1
4 172 126 Database software 1
4 177 127 Website software 1
4 171 128 Artwork and imaging software 1
4 175 129 Presentation software 1

Mapping between 7540 and original units 1



Level 2
9 204 202 Develop personal and organisational effectiveness 2  
9 201 203 Customer care 2  unit title is now Customer Care in ICT 2
9 203 205 Interpersonal and written communication 2  
tbc 236 204 Data analysis and data structure design 2 
9 205 206 Investigating and defining requirements 2  
9 206 209 Remote support for products or services 2  
9 215 211 Software development – component creation 2 
12 216 212 Software development – design 2  
9 208 213 Software installation and upgrade 2 
6 217 214 System management 2 
9 218 215 System operation 2 
9 210 216 Technical advice and guidance 2 
6 211 217 Technical fault diagnosis 2 
6 212 218 Technical fault remedy selection 2  
6 213 219 Testing ICT systems 2  
6 219 220 User profile administration 2  
9 214 221 Working with ICT hardware and equipment 2  
4 274 222 Internets and intranets 2  
4 273 223 Email 2  
6 278 224 Word processing software 2  
6 276 225 Spreadsheet software 2  
6 272 226 Database software 2  
6 277 227 Website software 2  
6 271 228 Artwork and imaging software 2  
6 275 229 Presentation software 2

Level 3
n/a 301 Health and safety in ICT and contact centres 3  

12 304 302 Develop personal and organisational effectiveness 3   
12 301 303 Customer care 3  unit title is now Customer Care in ICT 3
12 336 304 Data analysis and data structure design 3  
12 303 305 Interpersonal and written communication 3  
12 305 306 Investigating and defining requirements 3  
12 337 307 Managing software development 3  
12 338 308 Quality management of ICT products and services 3  
12 306 309 Remote support for products or services 3  
12 307 310 Security of ICT systems 3  
12 315 311 Software development – component creation 3  
15 316 312 Software development – design 3  
12 308 313 Software installation and upgrade 3  
12 317 314 System management 3  
12 309 315 System operation 3  
12 310 316 Technical advice and guidance 3  
12 311 317 Technical fault diagnosis 3  
9 312 318 Technical fault remedy selection 3  
12 313 319 Testing ICT systems 3  
9 319 320 User profile administration 3  
12 314 321 Working with ICT hardware and equipment 3  
6 374 322 Internets and intranets 3  
6 373 323 Email 3  
8 378 324 Word processing software 3  
8 376 325 Spreadsheet software 3  
10 372 326 Database software 3  
10 377 327 Website software 3  
10 371 328 Artwork and imaging software 3  
8 375 329 Presentation software 3  

Mapping between 7540 and original units 2


