
 

 

9628-08 Level 3 Award in Cloud Services (for the Level 3 

Infrastructure Technician Apprenticeship) 

9628-308 Cloud Services and Disaster Recovery 

Sample question paper answer sheet  

Pass mark: 28/40 (70%) 

Question Answer Key Test specification reference 

1 A 1.1 Describe the characteristics of Cloud technology 

2 A 1.1 Describe the characteristics of Cloud technology 

3 B 
1.1 Describe the characteristics of multi-tenancy and 
resource pooling in Cloud technology 

4 A 1.1 Describe the characteristics of Cloud technology 

5 B 1.1 Describe the characteristics of Cloud models 

6 D 1.1 Describe the characteristics of Cloud services 

7 D 

1.1 Describe the importance of relevant legislation 
and consequences of a breach in respect to Cloud 
services 

8 C 

1.1 Describe the importance of relevant legislation 
and consequences of a breach in respect to Cloud 
services 

9 C 
1.2 Describe considerations specific to the use of 
hardware for delivering Cloud services 

10 B 
1.2 Describe considerations specific to the use of 
hardware for delivering Cloud services 

11 A 
1.2 Describe considerations specific to the use of 
hardware for delivering Cloud services 

12 A 
1.2 Describe considerations specific to the use of 
hardware for delivering Cloud services 

13 C 
1.2 Describe considerations specific to the use of 
hardware for delivering Cloud services 

14 B 

1.2 Describe considerations specific to the use of 
networking for delivering Cloud services 

15 A 

1.2  Describe considerations specific to the use of 
networking for delivering Cloud services 

16 B 

1.2 Describe considerations specific to the use of 
networking for delivering Cloud services 

17 D 1.2 Describe considerations specific to the use of 
software for delivering Cloud services 

18 B 1.2 Describe considerations specific to the use of 
hosted applications for delivering Cloud services 



 

19 C 1.2 Describe considerations specific to Virtual 
machine configuration for delivering Cloud services 

20 D 1.3 Describe the use and importance of SLAs for 
provisioning tenants 

21 B 1.3 Describe the use and importance of service 
provisioning 

22 B 1.3 Describe the use and importance of service 
provisioning 

23 A 1.3 Describe the use and importance of multiple 
tenants 

24 B 1.4 Describe the configuration of secure access to 
Cloud services 

25 C 1.4 Describe the configuration of user identity to 
Cloud services 

26 D 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

27 C 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

28 D 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

29 A 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

30 A 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

31 B 2.1 Describe organisational considerations for 
producing a disaster recovery plan 

32 A 2.1 Describe roles and responsibilities for producing 
a disaster recovery plan 

33 C 2.2 Describe the ‘prevent’ step of a disaster recovery 
plan 

34 C 2.2 Describe the ‘detect’ step of a disaster recovery 
plan 

35 B 2.2 Describe the ‘respond’ step of a disaster recovery 
plan 

36 C 2.2 Describe the ‘respond’ step of a disaster recovery 
plan 

37 C 2.2 Describe the ‘recovery’ step of a disaster 
recovery plan 

38 A 2.2 Describe the ‘recovery’ step of a disaster 
recovery plan 

39 C 2.2 Describe the ‘restore’ step of a disaster recovery 
plan 

40 C 2.2 Describe the ‘restore’ step of a disaster recovery 
plan 


