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Level 3 ICT repair centre procedures 3  
(7266/7267-507/7540-367)  Assignment D 

Introduction – Information for Candidates 

About this document 
This assignment comprises all of the assessment for Level 3 ICT repair centre procedures 3 
(7266/7267-507/7540-367). 

 

Health and safety 
You are asked to consider the importance of safe working practices at all times. 
 
You are responsible for maintaining the safety of others as well as your own. Anyone behaving in an 
unsafe fashion will be stopped and a suitable warning given. You will not be allowed to continue 
with an assignment if you compromise any of the Health and Safety requirements. This may seem 
rather strict but, apart from the potentially unpleasant consequences, you must acquire the habits 
required for the workplace.  
 

Time allowance 
The recommended time allowance for this assignment is 4 hours. 
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Level 3 ICT repair centre procedures 3 (7266/7267-507/7540-367) 
Candidate instructions 

Time allowance: 4 hours 
 

Assignment set up: 
 
This assignment is made up of two tasks 
 

• Task A – Detail technical resource requirements 

• Task B – Develop a specification for a repair centre 
 

Scenario 
 
You work for a company that supplies computer equipment to the general public and small 
businesses. The owner now wants to provide a repair service for customers and wants to establish 
a repair workshop on the company premises. You have been asked to produce a report containing 
information needed to set up the workshop. The planned activities are  

• building 

• testing and repairing PCs and peripherals 

• installation and upgrade of software 

• data recovery. 
 
Note: Each of the following tasks will form a part of your final report and should be assembled at the 
end for handing in to the Assessor. 
 
Read all of the instructions carefully and complete the tasks in the order given. 
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Task A – Detail technical resource requirements 
 
You may assume that an appropriate workspace is available with adequate power supplies and 
general lighting only. 
 

1 Make a list of requirements for the activities listed in the scenario under the following group 
headings: 
 

• Work surfaces (two items). 

• Floor surfaces (two items). 

• Tools (six basic groups). 

• Test equipment (two items). 

• Storage (three items). 

• Safety equipment (three items). 

• Lighting (one item) 
 

2 Make a list of the information resources that will be needed for the activities listed above 
together with the most reliable sources for them. 
 

3 For each of the requirements groups you have listed, research and list the following issues: 

• Approximate cost. 

• Brief technical specification. 
 

Q1 Briefly describe the regulatory requirements that would have to be complied with in the 
repair workshop regarding: 
 

• Data protection. 

• Customer confidentiality. 

• Software licensing. 
 

Q2 Briefly describe the six main steps in developing work specifications for repair centre 
operations. 
 

Q3 Show with the aid of a suitable diagram the workflow in a typical repair workshop of the type 
you are planning. 
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Task B – Develop a specification for a repair centre 
 
1 Briefly describe the main legal requirements with regard to: 

 

• hazardous substances 

• electrical safety 

• heating and lighting 

• waste disposal/re-cycling 

• workshop layout. 
 

2 Produce a diagram of the layout of a repair workshop that would enable all of the planned 
activities to be carried out. Dimensions do not need to be included. 
 

 
When you have finished working: 

 
• Sign each document above your name and label all removable storage media with your name. 

• Hand all paperwork and removable storage media to your assessor. 
 
If the assignment is taken over more than one period, all paperwork and removable media must be 
returned to the test supervisor at the end of each sitting. 
 

 
End of assignment 
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