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Board Members/Senior Management Team


Have internal and external email facilities and say that they need internal and external IM too. All have laptops and docking stations with wireless access throughout the company premises





Administration and Finance Team


Have a separate server with access to data according to their position. Some staff have access to the sales/customer support server. Their email, both internal and external, is via the central server. They say they need internal and external IM





externalIM IM





Sales and Marketing Team


Have a separate server which is shared with the Customer Service team, and can write IM and other messages direct to the website to communicate with customers





Customer Service Team


Have direct contact via the website using both IM and web-based email





Logistics Team


The team have a separate stock control system with controlled inputs from the website (orders), the webmaster’s team, the sales team and the customer service team





IT Maintenance and Webmaster’s Team


Have a separate and fully isolated server to work within developing and testing the website. However it is still exposed during testing. The team also work with all of the company systems and files are passed between them and the test server.
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