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	Question
	Response

	1
	Identify three precautions that could be taken to protect hardware from loss or damage.
	

	2
	Explain the factors that should be taken into account when choosing an operating system for a workstation.
	

	3
	Explain why routine fault-finding procedures are important and how they can improve productivity.
	

	4
	Explain how system performance can be improved by undertaking routine file housekeeping of the information stored on a computer system. 
	

	5
	Describe the difference between a data file and a system file.
	

	6
	List three sources of information when expert advice is needed and state any advantages or disadvantages that may apply. 
	

	7
	When planning routine maintenance, state two factors that should be taken into consideration.
	

	8
	A company has a server and 25 workstations, describe both the benefits and any drawbacks that could be encountered when upgrading the operating system.
	



 
