Answers – Optimise IT performance Level 3

Assignment B

Task B2
Describe how your maintenance plan can help other IT technicians at Pear Computers respond to IT system problems, give two examples.
	


Task B3
How would you ensure that your maintenance plan remained fit for purpose?

	


Task D1
Explain what factors a company like Pear Computers should consider when deciding on which operating system they should use when considering an upgrade. 

Give three different factors.
	


Task D2
Explain two different methods of fault finding and also explain why each is important.
	


Task D3
Explain why it is important undertake file housekeeping and how this housekeeping can affect the performance of computer systems. Give two examples.
	


Task D4
Explain the difference between data and system files.
	


Task D5

How would you seek expert advice and guidance on solving IT issues?

Describe three different ways of getting expert advice.
	


Task D6

Why is it necessary to back up data and when should this be done?
	


Task D7

There are a large number of scheduled updates set for your system and users are reporting at the system is slowing down at certain times of the day. What could be done to resolve this?
	


