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	Lesson 1: Principles of project management
	Suggested Teaching Time: 3 hours

	Learning Outcome: Determine why organisations use project management

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1 

Principles of project management
	Range – business justification, learning from experience, defined roles and responsibilities, manage by stages, manage by exception, and focus on products, objectives, constraints and lifecycle.
Introduce the unit, explaining the purpose of project management as laid out in the Unit Summary on page 91 of the award guide. Each of the concepts identified in the unit specification must be defined, and the links between them clearly explained. Explain how the unit will be covered, what topics will be covered and how the unit will be assessed.
A tutor-led class discussion will develop an understanding of project management, its history and its characteristics and explain its importance in enabling businesses or companies to complete their project on time and on budget, as well as the highest standards of quality.
Opportunity for applied learning:
· Discussion – lead the session by discussing what project management is and why companies use this management tool.
· Case study/group work with presentations – examine a case study of a project that has not gone to plan and ask learners to feedback on what went wrong and what the consequences were. 

	Books:
Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276
Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:
www.ehow.com/info_8243283_important-organizations-use-project-management.html

www.apm.org.uk
www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com



	Lesson 2: Principles of project management
	Suggested Teaching Time: 3 hours

	Learning Outcome: Determine why organisations use project management

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.1 

Principles of project management
	Range – business justification, learning from experience, defined roles and responsibilities, manage by stages, manage by exception, and focus on products, objectives, constraints and lifecycle.

Whole-class teaching should be the main vehicle for delivery of this lesson.
Explain the characteristics of project management and the stages (concept, feasibility, planning, design, procurement, production, commissioning).

Describe the various approaches to project management (Traditional, Prince2, Critical Chain, Agile, Lean etc) and outline the benefits and limitations of each.


Opportunity for applied learning:
· Group research – groups to research the range of project management approaches and produce a presentation comparing and contrasting each. Learners should give a typical application of each.




	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:
www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

hwww.projectmanagement.com


	Lesson 3: Benefits of project management to organisations and individuals
	Suggested Teaching Time: 3 hours

	Learning Outcome: Determine why organisations use project management

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2 

Benefits of project management to organisations and individuals
	Range – possible benefits will include:

· Increased efficiency, improved customer satisfaction, organisations may be more effective in delivering services, improvements in quality and output, development opportunities within the project team, increase in an organisation’s competitive edge, opportunities to expand services, more flexibility, improved risk assessment.
Whole-class teaching should be the main vehicle for delivery of this lesson. 
Explain the range job functions/departments (eg production, sales, HR etc) and explain the range of organisational structures.  

Opportunity for applied learning:
· Discussion – which department within an organisation should be responsible for delivering a project? Sales and marketing, production, finance, supply management/purchasing, HR etc.
· Learners to explain the benefits of a multi-disciplined matrix organisational structure with regard to a specific project.  
· Case study – develop a case study scenario for a project so learners can select how they would construct a project team. 
.
	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:
www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 4: Benefits of project management to organisations and individuals
	Suggested Teaching Time: 3 hours

	Learning Outcome: Determine why organisations use project management

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 1.2 

Benefits of project management to organisations and individuals
	Range – possible benefits will include:

· Increased efficiency, improved customer satisfaction, organisations may be more effective in delivering services, improvements in quality and output, development opportunities within the project team, increase in an organisation’s competitive edge, opportunities to expand services, more flexibility, improved risk assessment.
Whole-class teaching and tutor-led discussion should be used for this lesson, to explore the consequences for a company or organisation when a project goes wrong (penalty costs, loss of business etc).

Provide actual case studies of organisations that got it wrong and examples of successful projects.

Opportunity for applied learning:
· Group work and presentation – groups to discuss and research the benefits of project management to organisations and individuals. Learners should produce a short presentation and feedback to the whole group. 
 
	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com



	Lesson 5: Reviewing project proposals
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.1 

Considerations when reviewing project proposals
	Range – financial viability of the project, time, legal, resource, budget, constraints, dependencies, confidentiality (eg restrictions in relation to the Data Protection Act, who has access to data and project documentation).
Following the previous lesson on topic 1, the main delivery method will be whole class teaching, with tutor-led discussion and group case study/role-play to enable learners to explore the issues of project proposal review to ascertain the feasibility of a project. 
Learners should be able to explain the reasons why review of a project proposal is necessary and what considerations need to be reviewed to see whether it is a viable proposition. 
Explain the factors involved in estimating costs to establish the budget of the project. Explain how this is used to assess the financial viability of a project by comparing it against the expected benefits/profit.

Opportunity for applied learning:
· Case study/discussion – develop a few project proposals and ask learners to evaluate them against the range of considerations. Learners to feed back to the whole group on whether they would proceed or not, stating their reasons for their decision.


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 6: Setting project goals
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.2 

Setting clear goals for projects
	Range – identify stakeholders, identify needs, use SMART principles, record goals in project plans.
The main delivery method will be whole class teaching combined with tutor-led discussion and group case study/role-play. 
Explain what a project stakeholder is, and explore who would be a stakeholder for a range of projects and identify what their individual needs might be. 

Explain the use of SMART principles to help set clear goals on a project plan. 


Opportunity for applied learning:
· Produce project plan – either develop new project proposals or adapt a previously used proposal with enough information to enable learners to record the project goals in a template project plan. 
· Learners should justify their goals by identifying possible stakeholders and identifying their needs and use SMART principles to determine the goals/objectives.


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 7: Resource requirements
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.3 

Project resource requirements
	Range – project requirements against goals, time constraints, budget, human resources, training needs, communication needs, IT requirements.
This lesson is the next stage in project planning and is best led with a research task. Ask learners in small groups to investigate what types of resources might be needed for a specific project. Discuss with group and add any that learners may have missed. 
Whole class teaching on the importance of managing the resources within the agreed budget for the project. 
 
Explain the issues around: 
· Human resources for the project – the need for recruitment, retraining of existing staff, outsourcing etc.
· Sourcing parts from suppliers, right price, delivery schedules that fit with the project plan, security of supply, quality etc.
· Producing in house – procurement and commissioning of new equipment, availability of equipment, other priorities, production schedules etc. 



Opportunity for applied learning:
· Research and presentation – what range of resources needs to be considered when drawing up a project plan?

	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 8: Project teams
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.4 

How roles and responsibilities are allocated within project teams
	Range – use of experts from different areas of the organisation, use of key stakeholders, identifying training needs, meeting schedules, timing of reports.
This lesson covers the selection and allocation of a project team and how roles and responsibilities are allocated to team members. It could be led by whole class teaching, starting by looking again at matrix organisational structures.

Explain how and why a project manager would involve people with different skills, expertise and experience in order to solve complex problems and seek approval and support from key stakeholders (discussed in Lesson 6). 
Explain how a project team may be small in the early stages but grows (along with costs) as the project develops.

Opportunity for applied learning:
· Tutor-led discussion regarding the use of project meetings – what is their purpose? How regularly should they be held? Who should attend?  

· Group discussion – who would you need to involve in a project team?


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 9: Communication
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.5 

Project communication needs
	Range – formal/informal communication, identifying who requires communication (eg stakeholders, management, team members).

Following on from Lesson 9 where project meetings were discussed, explain the importance of meeting management and how to plan an efficient meeting.
Ask group to explore other possible types of project communication that would be needed ie reports, production and delivery schedules etc.
Explain the potential problems of either too little or too much. 

Opportunity for applied learning:
· Produce a meeting agenda – ask learners to work in small groups to write an agenda for a project team meeting. Agenda should include people required to attend and approximate timings. Each group should provide feedback and explain their reasons.
· Small group discussion and presentation – in small groups learners to identify people/job functions that require communication about the project and state the type of communication and regularity required for each. 

	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 10: Project risks
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.6

Possible risks to successful completion of projects
	Range – safety issues, optimistic time and cost estimates, unexpected budget costs, unclear roles and responsibilities, stakeholder needs not sought, changing requirements after the start of the project, new requirements, poor communication, lack of commitment.
The main delivery method will be whole class teaching interwoven with tutor-led discussion and group case study/role-play to enable learners to explore the risks that prevent the successful completion of a project – change to original scope, schedule risk, resource risk, and activity risk.
Explain how to conduct a project risk assessment in order to quantify and analyse project risk.


Opportunity for applied learning:
· Case study/discussion – produce a risk assessment of all potential factors that could prevent the successful conclusion of a project.

	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Kendrick, T. – Identifying and Managing Project Risk
(American Management Association, 2003)
ISBN 0814407617

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 11: Mitigating risks
	Suggested Teaching Time: 3 hours

	Learning Outcome: Understand how to set up projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 2.7

How to mitigate for possible risks.
	Range – health and safety training, regular project review meetings, appropriate communication, training and monitoring.
Following on from Lesson 10, revisit risk assessments produced by the learners and discuss with them what can be done to control/mitigate the identified risks. 

· Explain the processes that are used to manage project risks.

· Explain processes used to monitor and control risky projects.
Provide examples/case studies of how projects failed and the consequences of their failure. 


Opportunity for applied learning:
· Case study/discussion – learners to discuss and feedback on how to control/mitigate the risks identified in the last lesson. 
· Test – provide questionnaire on topic 2 (Lessons 5 to 11) to test learning to date.


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 12: Project management tools (1)
	Suggested Teaching Time: 3 hours

	Learning Outcome: Use management tools to maintain, control and monitor projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1
Management tools for monitoring and control of projects
	Range – progress reports, budget-monitoring reports, GANTT charts, Critical Path Analysis, use of relevant and current project software packages.
Introduce topic for next five lessons and explain its relationship to the previous topics. This lesson will mainly be tutor-led, whole-class teaching. 
Explain that in order to mitigate risks, robust methods of monitoring and control are needed. 
Show examples of Gantt charts and explain how they are used to schedule project activities from the project plan and their strength at communicating progress and their limitations.

Explain What Critical Path Analysis is, and how it is used to calculate the minimum time necessary to complete a project. 
Show examples of precedence diagrams and how they are used to calculate the critical path and to order activities.
Opportunity for applied learning:
· Produce a Gantt chart – learners should be provided with a project plan and asked to produce a Gantt chart showing the schedule of the work required. 
· Produce precedence diagrams – provide blank precedence diagrams and ask learners to work through them. From the output create another Gantt diagram.

	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 
ISBN 978-1409452690

Websites:

www.projectplace.com
www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 13: Project management tools (2)
	Suggested Teaching Time: 3 hours

	Learning Outcome: Use management tools to maintain, control and monitor projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.1

Management tools for monitoring and control of projects
	Range – progress reports, budget-monitoring reports, GANTT charts, Critical Path Analysis, use of relevant and current project software packages.
Show range of software available for project management, including free applications.
Using Microsoft Office Project Professional 2010 or similar software, demonstrate how computer software can be used to produce charts and efficiently organise and track tasks and resources to keep projects on time and within budget.
Set tasks for small groups to work together to use project software to produce reports and charts.  
Opportunity for applied learning:
· Working with software – learners should use software to produce management reports and charts for planning and tracking projects.
 
	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:
www.microsoft.com/project/en-us/try.aspx
www.projectplace.com




	Lesson 14: Project management tools (3)
	Suggested Teaching Time: 3 hours

	Learning Outcome: Use management tools to maintain, control and monitor projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.2

Use of management tools for monitoring and controlling projects
	Range – progress reports, budget-monitoring reports, GANTT charts, Critical Path Analysis, use of relevant and current project software packages. Updating task status, re-scheduling uncompleted tasks, updating project elements.
Continue practical use of planning software from previous lesson.
Using Microsoft Office Project Professional 2010 or similar to demonstrate how computer software can be used to produce charts and efficiently organise and track tasks and resources to keep projects on time and within budget.
Set tasks for small groups to work together to use project software to produce reports and charts.  
Opportunity for applied learning:
· Working with software – learners should use software to produce management reports and charts for planning and tracking projects.

	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.microsoft.com/project/en-us/try.aspx

www.projectplace.com

 


	Lesson 15: Use of project management tools (4)
	Suggested Teaching Time: 3 hours

	Learning Outcome: Use management tools to maintain, control and monitor projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.3

Use of management tools to monitor projects
	Range – progress reports, budget-monitoring reports, GANTT charts, Critical Path Analysis, use of relevant and current project software packages. Updating task status, re-scheduling uncompleted tasks, updating project elements.
Continue practical use of planning software from previous session.
Using Microsoft Office Project Professional 2010 or similar software to demonstrate how computer software can be used to produce charts and efficiently organise and track tasks and resources to keep projects on time and within budget.
Set tasks for small groups to work together to use project software to produce reports and charts.  
Opportunity for applied learning:
· Topic assignment – provide a project brief to each learner for which they have to produce a project plan, Gantt chart and Critical Path Analysis using software. 
· As a second part of the task, learners must amend their schedules etc to allow for unforeseen changes.     


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.microsoft.com/project/en-us/try.aspx

www.projectplace.com




	Lesson 16: Use of project management tools (5)
	Suggested Teaching Time: 3 hours

	Learning Outcome: Use management tools to maintain, control and monitor projects

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 3.3

Use of management tools to monitor projects
	Range – progress reports, budget-monitoring reports, GANTT charts, Critical Path Analysis, use of relevant and current project software packages. Updating task status, re-scheduling uncompleted tasks, updating project elements.
Continue practical use of planning software from previous session.
Using Microsoft Office Project Professional 2010 or similar software to demonstrate how computer software can be used to produce charts and efficiently organise and track tasks and resources to keep projects on time and within budget.
Set tasks for small groups to work together to use project software to produce reports and charts.  
Opportunity for applied learning:
· Topic assignment – provide a project brief to each learner for which they have to produce a project plan, Gantt chart and Critical Path Analysis using software. As a second part of the task, learners must amend their schedules etc to allow for unforeseen changes.     


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.microsoft.com/project/en-us/try.aspx

www.projectplace.com




	Lesson 17: Project review 
	Suggested Teaching Time: 3 hours

	Learning Outcome: Review projects at all stages

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.1

Reasons for reviewing projects after completion
	Range – improve future projects, learn from experience, identify key resources for future projects, ensures comparison against achievements to original objectives, highlights any issues (eg health and safety issues, training needs, shortages in terms of resources, increases in costs), allows for the ability to revise and update plans, enables completion of an end-of-project report.
Introduce topic for next two lessons and explain its relationship to the previous topics. This lesson will mainly be group discussions facilitated by the tutor. 
Explain the final stages and signing off the project, and what monitoring is needed to ensure targets/goals were met.
Learners to work in small teams to complete the set task. They should select a project leader who will allocate tasks such as who provides feedback on behalf of the group. Each group to discuss what needs to be reviewed on project completion and develop criteria to review a project against. 
Learners should also state the reasons for reviewing a completed project.

Opportunity for applied learning:
· Discussion/presentation – learners should present the findings from their group regarding what criteria a project should be reviewed against, and the reasons for project review.  


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 18: Project review 
	Suggested Teaching Time: 3 hours

	Learning Outcome: Review projects at all stages

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.1
Reasons for reviewing projects after completion
	Range – improve future projects, enables ability to learn from experience, identify key resources for future projects, ensures comparison against achievements to original objectives, highlights any issues (eg health and safety issues, training needs, shortages in terms of resources, increases in costs), allows for the ability to revise and update plans, enables completion of an end-of-project report.
Continuing from previous lesson – learners to work in small teams to complete the set task. They should select a project leader who will allocate tasks such as who provides feedback on behalf of the group. 
The groups are to research case studies of completed projects and ask learners to review them against the criteria they have previously produced. In their feedback they should state whether the project was a success or a failure and, if they had to manage a similar project, what they would do differently. 
Learners should be prepared for a question and answer session with the whole group at the end of their presentation.
Opportunity for applied learning:
· Case study review – each group to provide a presentation on their case study background, along with their conclusions and what they would do differently.


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 19: Project review 
	Suggested Teaching Time: 3 hours

	Learning Outcome: Review projects at all stages

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.2

Review projects against original proposals
	Final assignment support: 
Provide an assignment brief that covers all aspects of project management covered in the four topic areas.  

· Read through the assignment brief with the whole group, explaining what is required and the deadline for completion.

· Ask questions to check understanding of what is required.

· Clarify any ambiguity or points raised by learners. 

· Facilitate learners’ self-directed learning.
Opportunity for applied learning:
· Final assignment – learners to produce assignment in line with the brief provided.     


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com


	Lesson 20: Project review 
	Suggested Teaching Time: 3 hours

	Learning Outcome: Review projects at all stages

	Topic
	Suggested Teaching
	Suggested Resources

	Topic 4.2

Review projects against original proposals
	Final assignment support: 
Provide an assignment brief that covers all aspects of project management covered in the four topic areas.  

· Read through the assignment brief with the whole group, explaining what is required and the deadline for completion.

· Ask questions to check understanding of what is required.

· Clarify any ambiguity or points raised by learners. 

· Facilitate learners’ self-directed learning.

Opportunity for applied learning:
· Final assignment – learners to produce assignment in line with the brief provided.     


	Books:

Kerzner, H. – Project Management, 11th ed (John Wiley & Sons, 2013)

ISBN 978-1118022276

Lock, D. – Project Management, 10th ed (Gower, 2013) 

ISBN 978-1409452690

Websites:

www.apm.org.uk

www.pmi.org/Knowledge-Center.aspx

www.projectmanagement.com





