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You should have the following for this examination
• a pen with blue or black ink

General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 11 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1       a)      Label the diagram of the hair and skin.

A (1 mark)

B (1 mark)

C (1 mark)

b)      State the function of B identified in 1a).                                                                                                 (3 marks)

2       Describe the appearance of each of the following conditions:
•        Fragilitas Crinium                                                                                                                                         (2 marks)

•        Skin tags.                                                                                                                                                        (2 marks)
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3 See next page

3       A client has dry, damaged hair and would like their hair shampooed and cut.
Explain how to carry out this service.                                                                                                               (4 marks)
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4       a)      Explain the adaptations to take when carrying out a shampoo service on a client 
who has very oily hair and scalp.                                                                                                             (3 marks)

b)      Describe the aftercare advice that should be given to a client with very oily 
hair and scalp.                                                                                                                                               (4 marks)
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5       Why is pH balanced shampoo used on dry hair and scalp?                                                                        (3 marks)

6       a)      State two hair tests that should be carried out prior to drying and finishing hair 
that has environmental damage.                                                                                                             (2 marks)

b)      State the process for carrying out one of the tests identified in part a).                                       (2 marks)
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7       Peter has fine type 3 hair and would like a uniform layer haircut that rests on his collar.
a)      Explain the factors that need to be considered when carrying out the cut.                                 (6 marks)

b)      Describe how the drying techniques can be adapted to achieve a 
natural-controlled finish for Peter.                                                                                                           (2 marks)
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7 See next page

8       Describe how a barber can maintain a positive impression when working.                                          (6 marks)

9       Describe the uses of a razor when carrying out facial hair cutting services.                                         (2 marks)
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10     Describe the checks used to test and level clippers prior to use.                                                             (4 marks)

11     Craig has type 1 fine hair, dandruff and an outgrown flattop. He would like a new style 
that is easy to manage.

Discuss the factors that need to be considered and make recommendations for the 
new style.                                                                                                                                                               (12 marks)
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9 End of examination


