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You should have the following for this examination
• a pen with blue or black ink

General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 12 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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Level 2 Cutting and Styling Services – Theory exam (1)
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1       a)      Describe the difference between a hazard and a risk.                                                                       (2 marks)

b)      Explain the steps to take when dealing with a spillage of styling products.                                 (4 marks)

2       A client has come into the salon for a cut and blow-dry service.
State the protective equipment that can be used to protect the client.                                                 (4 marks)

3       State two characteristics of type 1 hair.                                                                                                          (2 marks)
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4       Mia is a client who is suffering from alopecia areata. She wishes to have a cutting and 
styling service done.
a)      Describe the characteristics of this condition.                                                                                     (3 marks)

b)       Explain the impact of this condition on the cutting and styling service.                                        (4 marks)
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5       Tekhe has short, type 1, abundant hair. She uses a variety of styling and finishing 
products on a daily basis.
A stylist has decided to use friction as the main massage technique for this 
shampoo service.
a)      State how to carry out a friction massage.                                                                                              (1 mark)

b)      Describe how the stylist would adapt the shampoo service if Tekhe had an 
oily scalp.                                                                                                                                                        (4 marks)

6       State how a build-up of products can affect the hair.                                                                                   (2 marks)

7       State two ways a stylist could prevent damage to a client’s hair after a shampoo service.                  (2 marks)
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8       Traci is booked in to have her hair cut and blow dried.
a)      State two tests that are carried out during the consultation process.                                         (2 marks)

b)      State three other possible factors that could impact the service.                                                 (3 marks)

9       Fran has type 3 hair that is long and fine. She wants a one-length style with a fringe.
Describe the considerations to take when carrying out the cut.                                                              (4 marks)
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10     Debbie has type 2 below shoulder, fine hair. She is having her hair blow-dried for 
her prom.
a)      State how to control the hair when blow drying.                                                                                 (2 marks)

b)      Explain three finishing techniques that can be used during this service.                                    (6 marks)
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11     a)      Describe how to set hair using a roller on-base.                                                                                    (1 mark)

b)      Describe how to set hair using a roller off-base.                                                                                    (1 mark)

c)      Describe how to remove section marks after a set.                                                                              (1 mark)

12     A client has decided to have her type 1, above shoulder, one-length hair cut into a 
short graduated shape with a fringe.
She has colour-treated hair and a double crown. Her appointment is for a cut and 
blow-dry service and she has brought in the image below of the look she requires.

Discuss what the stylist needs to consider to achieve this style.                                                           (12 marks)
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Question 12 continued



6002-509                                                                                                                                                                                      13 March 2018

9 End of examination

Question 12 continued


