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6002-509 March 2022
Level 2 Technical certificate in cutting and Styling Services
Level 2 Cutting and Styling Services – Theory Exam

Tuesday 8 March 2022 
09:30 – 11:30

You should have the following for this examination
• a pen with blue or black ink

General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 13 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1 State two ways to disinfect hairdressing tools. (2 marks)

2 a) State two reasons for carrying out an elasticity test. (2 marks)

b) Explain one consequence of failing to carry out an elasticity test prior to a  
cutting service. (2 marks)

3 Explain how to adapt a shampooing service for a client with an overactive  
sebaceous gland. (4 marks)
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4 Explain how body language can be used to give a positive impression to clients. (4 marks)

5 State the three stages of the hair growth cycle. (3 marks)
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6 During a consultation, the stylist suspects their client has scabies.
a) Describe the characteristics of scabies. (3 marks)

b) Explain how scabies would impact the blow-drying service. (2 marks)

7 State the legislation which must be followed when updating the client record card. (1 mark)

8 List five benefits of a scalp massage during a conditioning service. (5 marks)

9 State the angles used to cut:
a) A one length haircut (1 mark)

b) A uniform layered haircut (1 mark)

c) A short graduated haircut. (1 mark)
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10 Jackie would like some layers added to her abundant hair which falls below the shoulder. 
 
Explain how to carry out the cutting service. (7 marks)
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11 List seven influencing factors to consider when dressing hair up. (7 marks)

12 Explain the importance of allowing a set to cool prior to dressing out. (3 marks)
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13 Maureen currently has a one-length bob that finishes just below her jawline.  
She has an oblong face shape and type 1, sparse hair. 
 
Maureen has brought the image below of the look that she requires. 
 
Discuss the recommendations and how to achieve Maureen’s requested style. (12 marks)

Image of Hairstyle – Published Anonymously –  
https://thecuddl.com/images/2018/02/16-pixie-haircut-thelateststyle.jpg
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10 End of examination


