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Level 3 Advanced Technical Diploma in Hairdressing (540)
Level 3 Hairdressing – Theory Exam (1)

Friday 11 March 2022 
09:30 – 12:10

You should have the following for this examination
•	a pen with blue or black ink

General instructions
•	Use black or blue ball-point pen.
•	The marks for questions are shown in brackets.
•	This examination contains 14 questions. Answer all questions.
•	Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
•	Cross through any work you do not want to be marked.
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1	 a)	 Name the legislation that makes it unlawful to discriminate.� (1 mark)

b)	 State five personal characteristics that are protected against discrimination in 
employment.� (5 marks)

2	 During a colour removal service, chemicals enter the client’s eye.
a)	 State two items in a first aid kit that should be used in the immediate treatment.� (2 marks)

b)	 Name the document that must be completed following this incident.� (1 mark)
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3	 a)	 Identify the stages of the hair growth cycle in the diagram below.� (3 marks)

Image of hair structure - https://www.advancedhairstudioindia.com
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b)	 Name a condition that occurs when the hair growth cycle stops.� (1 mark)

c)	 Name the three hair textures.� (3 marks)
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4	 Describe three consequences of not carrying out a skin test before a quasi-
permanent colour service.� (6 marks)

5	 a)	 Name two bacterial skin conditions.� (2 marks)

b)	 Name one non-contagious condition of the scalp.� (1 mark)
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6	 A client has type 4, curly hair and requires a long graduation. 
 
Explain the factors to consider when cutting the client’s hair.� (8 marks)
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7	 Name two cutting tools that should not be used on wet hair.� (2 marks)

8	 Identify two face shapes that would be enhanced by a jaw length bob.� (2 marks)

9	 a)	 Explain the effects on the hair structure when using rollers to set wet hair.� (6 marks)

b)	 State two benefits of using hairspray following the set.� (2 marks)



6002-532� 11 March 2022

7 See next page

10	 Beniko’s client has natural base 7 hair, gold tones and wants to be lightest ash blonde. 
 
Explain the factors that affect Beniko’s choice of colouring products.� (8 marks)
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11	 Explain the effects on the hair structure of lightening products.� (6 marks)
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12	 Explain the importance of restoring the hair’s pH balance following a colour  
correction service.� (5 marks)

13	 Name four types of colour product that can be used to add tone.� (4 marks)
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14	 Akito’s client has shoulder length, natural base 4 hair, which she wears up. She wants  
a short hair style and a block mid-brown colour. 
 
During consultation, Akito identifies there is 25% white around the front hairline,  
the texture is coarse and there are areas of thinning at the partings. 
 
Discuss options for achieving the look and what the stylist needs to consider.� (12 marks)
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