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Personal, Learning and Thinking Skills mapping for the Level 2 NVQ Diploma in Hairdressing 

 
UNIT 
REF 
 
 

 
UNIT TITLE 

 
INDEPENDENT 
ENQUIRY 

 
CREATIVE 
THINKING 

REFLECTIVE 
LEARNING  

TEAM 
WORKING 

SELF 
MANAGEMENT 

 
EFFECTIVE 
PARTICIPATION 

 
CHB9 

 
Advise and 
consult with 
clients 

 
K1 – K27  

 
P1, P4, K6 

 
P6, P9, P11, 
P13, P14, 
P16, K1, K2, 
K4,  K8, K12, 
K13, K14, 
K15, K16,  
K25, K26 

 
P10 

  
P7 

 
P1 – P16 

 
CHB11 
 
 
 
 
 

 
Shampoo, 
condition 
and treat the 
hair and 
scalp 

 
K1 – K37  

 
P13 

 
P13, P14, 
P15, K6, K7, 
K17, K18, 
K20,  K21, 
K24, K25, 
K26, K27, 
K28, K29, 
K30, K31, 
K32, K37 

 
P10, K11 

 
P1, P4, P6, P7,  
P8, P9, P10,  
P12  

 
P1 – P25  

 
CHB12 

 
Develop and 
maintain 
your 
effectiveness 
at work 
 

 
K1 – K22 

 
K7 

 
P1, P6, P7, 
P9, K4, 
K5,K16  

 
P10 – P16  

 
P1 – P9, K19  

 
P1 – P16  

 
CH1 

 
Style and 
finish hair 

 
K1 – K36  

 
P17, P18, 
P21, P28, 
K31 

 
P11, P12, 
P22, P23, 
P26, P27, 
P29, K7, K8, 
K14,  K18, 
K19, , K20, 
K23,K26,  
K28, K29, 
K32, K34, 
K35,K36  

 
K2,  

 
P1, P5, P6, P7, 
P8, P10  

 
P1 – P31  

 
CH2 
 
 
 

 
Set and 
dress hair 

 
K1 – K36  

 
P12, P15, 
P22, P27, 
P28, K20, 
K24, 

 
P13, P14, 
P15, P26, 
P27,P29, K7, 
K8, K19, K20, 
K21, K23, 
K24,K25,  
K26, K29, 
K30, K32, 
K33, K36 

 
K2 

 
P1, P3, P5, P7, 
P8, P9, P11 

 
P1 – P30  

 
CH3  
 
 
 

 
Cut hair 
using basic 
techniques 
 

 

 
K1 – K27  

 
P13, P14, 
P15, P17, 
P18, K25   
 
 

 
P17, P18, 
P20, P22,  
K5, K7, K8, 
K17, K18, 
K22, K24, 
K27 
 

 

 
K2 

 
P1, P6, P7, P8, 
P9, P10, P12, 
P19   

 
P1 – P25  
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CH4 

 
Colour and 
lighten hair  

 
K1 – K61 

 
P24, P26, 
P37, K38   

 
P13, P18, 
P19, P30, 
P35, P36, 
P38,  K6, K7, 
K19, K25, 
K26,K28, 
K32, K35, 
K40,  K44, 
K45, K46, 
K49, K53, 
K54, K55, 
K56, K58, 
K61 
 

 
P17,  P36, 
K11, K59 

 
P1, P4, P6, P7, 
P8, P9, P10,  
P12  

 
P1 -  P38  

 
CH5  

 
Perm and 
neutralise 
hair   

 
K1 – K50  

 
P18, P21, 
P22 

 
P13, P18, 
P22, P23, 
P29, P36, 
P39, K4, K8, 
K10, K18, 
K22, K23, 
K24, K25, 
K32, K34,  
K35, K36, 
K37, K38, 
K40, K42, 
K48, K49, 
K50 
 
 

 
P17, P37, 
K13  

 
P1, P4, P7, P8, 
P9, P10, P12, 
K1, K3, K8, K9, 
K12, K13, K14 

 
P1 – P39  

 
CH6 

 
Plait and 
twist hair 

 
K1 – K31 

 
K27, P14, 
P22,   

 
P12, P21, K5, 
K7, K9, K31 

 
K11 

 
P1,P5, P6, P7, 
P8, P9, P11, 
K1, K5, K8, 
K12, K13 
 

 
P1 – P24 

 
CH7  

 
Temporarily 
Attach hair 
to enhance a 
style 

 
K1 – K44 

 
P17, P19, 
P22, P25, 
P29, K39 

 
P12, P14, 
P17, K6,,K9, 
K11, K21, 
K31, K37, 
K44 
 
 

 
P30, K27, 
K30  

 
P1, P5, P6, P7, 
P8, P9, P1, K1, 
K6, K8, K10, 
K12, K13, K14, 
K15, K18 
 

 
P1 – P37  

 
AH2 

 
Relax Hair  

 
K1 – K40 

 
P23,  

 
P12, P17, 
P18, P19, 
P21, P23, 
P24, P23, 
P24, P25, 
P26, P27, 
P28, P32, 
P34, K5, K10, 
K14, K18, 
K19, K20, 
K25, K26, 
K27, K28, 
K29, K30, 
K34, K35, 
K38, K39, 
K40  

 
P16, P33, 
K9, 

 
P1, P5, P6, P7, 
P8, P11 

 
P1 – P34 
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CB2  

 
Cut men’s 
hair using 
basic 
techniques  

 
K1 – K49  

 
P13, P15, 
P16, P20, 
 P21 

 
P16, P18,  
K4, K5,  
K8, K11, 
K13, K22,  
K49 

 
K10 

 
P1, P5, P6, P7, 
 P8, P9, P11 

 
P1 – P26 

 
CHB13  

 
Fulfil salon 
reception 
duties 

 
K1 – K32  

 
K24  

 
P14, P28, 
K30   

 
P7, P8, 
P9, P11, 
P17, P29, 
K11, K12, 
K17 
 

 
P12,  

 
P1 – P32 

 


