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1 Introduction

This document tells you what you need to do to deliver the qualifications:

Who is the qualification for?

What does the qualifi
cover?

The Level 3 Diploma in Adult Gare (England) is an
occupational qualification f ers who work in Adult
Care Settings in Englan fication is linked to the
Lead Adult Care Wor iceship and is applicable
to variety of roles, have key responsibilities
for delivery of cal

can be combined in flexible ways to reflect
g context of different learners. The content

alion, personal development, equality and
andling information, duty of care,
responsibilities of the role, safeguarding, and health, safety
nd wellbeing. The optional units are designed to meet the
Euirements of a range of Adult Care services and to
upport the delivery of the Lead Adult Care Worker
Apprenticeship Standard. Unit 328 Knowledge, skills and
behaviour expected of a lead adult care worker will be
particularly useful for those learners completing this
qualification as part of an apprenticeship.

What opportunities for
progression are there?

This qualification allows learners to learn, develop and
demonstrate the skills and knowledge required for
employment and/or career progression in Adult Care within
a role which has some autonomy, delegated responsibility
or where there may be a need for supervision of others.

Learners can progress to the City & Guilds Level 4
Diploma in Adult Care (4222-34) or the City & Guilds Level
5 Diploma in Leading and Managing an Adult Care Service
(3096-51) providing they are in an appropriate job role.
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Who did we develop the This qualification is to be endorsed by Skills for Care the
qualification with? Sector Skills Council for Adult Social Care in England and
is based on their qualification criteria.

Is it part of an apprenticeship Yes. This qualification is the on-programme component of
framework or initiative? the Lead Adult Care Worker Apprenticeship Standard. City
& Guilds is approved to offer End Point Assessment for

this standard.

9042-12 Lead Adult Care Worker - End-point Assessment

Structure

To achieve the City &Guilds Level 3 Diploma in Adult Care (E

achieve a minimum of 58 credits
39 credits from the Mandatory units

A minimum of 19 credits from the optional uni
A maximum of 9 credits from the knowl

A maximum of 9 credits from the level 2 uni

Barred Units

Unit 203 is barred with unit 350
Unit 338 is barred with unit 331
Unit 331 is barred with unit 338
Unit 333 is barred with unit 334
Unit 334 is barred with unit 333
Unit 350 is barred with unit 203
Unit 322 is barred with unit 323
Unit 323 is barred with unit 322
Unit 336 is barred with unit 333
Unit 336 is barred with unit 334
Unit 333 is barred with unit 336
Unit 334 is barred with unit 336
Unit 368 is barred with unit 367
Unit 367 is barred with unit 368
Unit 371 is barred with unit 365
Unit 365 is barred with unit 371

Please see Appendix 3

earners must be

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)
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City & Unit title GLH

Group @ Credit

Guilds unit Value
number
Mandatory
3096-300 3 Responsibilities and ways of working in M 2 18
adult care settings/services
3096-301 3 Safeguarding and protection in adult care M 3 24
settings/services
3096-302 3 Understanding mental capacity and M 2 18
restrictive practice
3096-303 3 Understanding duty of care M 2 15
3096-304 3 Effective communication in adult care M 3 25
settings/services
3096-305 3 Handling information in adult care M 2 15
settings/services
3096-306 3 Promoting and implementing person- M 3 22
centred practice
3096-307 3 Promoting choice and independence in M 3 22
adult care settings/services
3096-308 3 Supporting individuals with their health M 3 22
and wellbeing
3096-309 3 Promoting equality, diversity, inclusion M 2 18
and human rights in adult care
settings/services
3096-310 3 Promoting health and safety in adult care M 3 20
settings/services
3096-311 3 Supporting infection prevention and M 2 15
control in adult care settings/services
3096-312 3 Implementing health and safety in adult M 3 20
care settings/services
3096-313 3 Continuous development when working in M 3 20
an adult care worker role
3096-314 3 Understanding personal wellbeing M 3 20
Optional
i Supporting individuals to meet personal
3096-201 2 care needs A 2 16
) Moving and positioning individuals in
SllkleR2t2 2 accordance with their care plan & & 2
i Supporting individuals to manage
3096-203 2 continence A 3 19
3096-204 5 Providing support to manage pain and A 2 15

discomfort
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Understanding how to support people with

el learning disabilities as they grow older 11
3096-206 _Undgrstandlr_lg the context of supporting 18
individuals with learning disabilities
3096-207 Su_pp(_)r'_ung independence in the tasks of 37
daily living
3096-208 Undertaking agreed pressure area care 30
3096-209 Providing support for leisure activities 23
3096-210 Cont_rl_butlng to supporting group care 23
activities
3096-211 Understanding advocacy 18
3096-212 Supporting individuals to eat and drink 15
i Contributing to monitoring the health of
Slkleale individuals affected by health conditions L
Obtaining and testing specimens from 15
3096-214 individuals
3096-215 Principles of health promotion 13
Understanding how to contribute to the
3096-216 care of deceased individuals within adult 24
care settings/services
Safe practice when visiting individuals in
3096-217 their home 14
3096-320 Supportmg |nd|V|_o_IgaIs to access and use o5
services and facilities
3096-321 _Supportlng the spiritual wellbeing of 26
individuals
3096-322 Supporting the use of medication in adult 26
care
Administering medication to individuals
dlicloeie and monitor the effects €l
Promoting wellbeing and the rights of
3096-324 individuals with learning disabilities and/or 14
autism
3096-325 Supporting |r_1d|V|duaIs to develop self- 13
advocacy skills
3096-327 Supp(_)rtin_g person-centred thinking and o5
planning in adult care
3096-328 Knowledge, skills and behaviour expected 17
of a lead adult care worker
3096-329 Developing practice leadership skills 16
3096-330 Understanding sensory loss 21
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Promoting effective communication with

3096-331 individuals experiencing significant 30
sensory loss
3096-332 Unde_rs_tandlng how to prepare individuals o
for clinical healthcare activities
3096-333 Positive behaviour support in adult care 24
3096-334 Promoting positive behaviour 44
3096-335 Enabling |nd|V|_duaIs to_develop strategies 60
to manage their behaviour
3096-336 Suppo_rtlng individuals to manage their 29
behaviour
Understanding how to support the use of
3096-337 assistive technology in adult care 35
setting/services
Assisting individuals with specific
slocloeles communication needs AL
3096-339 Undertaking physiological measurements 23
i Supporting positive risk taking for
3096-340 individuals 32
3096-341 Supporting individuals during a period of 29
change
3096-342 Prov_ldlng support to mdmdual; to 20
continue recommended therapies
3096-343 Implementing therapeutic group activities 25
3096-344 Supportlng individuals to manage their 20
finances
Providing information and advice to
3096-345 individuals on improving/maintaining 38
optimum nutritional status
3096-346 Adm!nlstenng oral nutritional products to 20
individuals
Supporting reablement programmes to
3096-347 maintain and increase functional 28
independence
Enabling individuals to negotiate
SllleRsE environments e
3096-349 Supporting individuals to maintain stoma 24
care
Supporting urinary continence
3096-350 management and catheter care in health 26
and care settings
3096-351 Supporting |nd|V|d_uaIs accessing housing 31
and accommodation services
City & Guilds Level 3 Diploma in Adult Care (England) (3096-31) 13



3096-352 Understanding physical disability 22
3096-353 Supp_o_rtlng |nd|V|du_aIs v_v_|t_h multiple o5
conditions and/or disabilities
i Supporting individuals with a learning
Eltlereian disability to access healthcare 2z
3096-355 Supporting individuals with self-directed 35
support
3096-357 Unders_tandlng long term health conditions 20
and frailty
3096-358 Under_standlng the process and 29
experience of dementia
3096-359 Unqler_s'gandmg_the_ impact of acquired o5
brain injury on individuals
3096-360 Understanding stroke care management 36
3096-361 Diabetes awareness 24
3096-362 Supporting individuals who are substance 20
users
3096-363 Supporting healthy relationships 16
i Supporting individuals to participate in
Eldieloreiorn activity provision in adult care 2
Promoting health and wellbeing of people
3096-365 with learning disabilities and/or autistic 14
people
3096-366 Understanding autistic people 9
3096-367 _Supportlng meaningful activity and 14
independence through active support
3096-368 Promoting active support 25
3096-370 Supporting individuals to live at home 29
3096-371 Supporting individuals within a shared 33
living environment
i Preparing for and carrying out extended
Sliklengre feeding techniques 4
3096-373 Un_dertaklng treatments and dressings of 23
lesions and wounds
3096-374 Undertaking tissue viability risk 16
assessments
Understanding the importance of oral care
3096-375 for individuals using adult care 15
settings/services
City & Guilds Level 3 Diploma in Adult Care (England) (3096-31) 14



Understanding how to provide support for

3096-376 individuals and others when working in 35
end of life care within adult care

3096-377 Managing symptoms in end of life care 30
Understanding the needs of individuals

SIS with dementia at end of life L

3096-379 Understanding menta_l wellbeing and 20
mental health promotion

3096-380 Understanding mental health 16

3096-381 Supporting individuals to manage their 35
own recovery from mental ill-health

3096-382 Menopause awareness 25
Understanding Parkinson’s disease within

Slllensiie an adult care setting/service =

3096-384 Understanding advance care planning 25
Health promotion initiatives to support

3096-385 individuals with their health and wellbeing 15
Promoting the physical health of

3096-401 individuals with mental ill-health 20
Enabling individuals with mental ill-health

Sllkleaez to manage their behaviour <0

3096-403 Supportlng individuals to manage 18
dysphagia

3096-404 Supportlng |nqlly|duals to access 33
education, training or employment

i Supporting individuals to access and

Slilleaite manage direct payments el

3096-406 Understanding mentoring and coaching in 18
adult care
Introduction to leadership and

Slikleity management within adult care el

3096-408 Understanding how to support the 18
induction process in adult care

3096-409 Understanding recruitment in adult care 24
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Total Qualification Time

Total Qualification Time (TQT) is the number of notional hours which represents an estimate
of the total amount of time that could reasonably be expected for a learner to demonstrate the
achievement of the level of attainment necessary for the award of a qualification.

TQT is comprised of the following two elements:

1) The number of hours that an awarding organisation has assigned to a qualification for
Guided Learning, and

2) An estimate of the number of hours a learner will reasonably be likely to spend in
preparation, study or any other form of participation in education or training, including
assessment, which takes place as directed by - but, unlike ed Learning, not under the

immediate guidance or supervision of - a lecturer, supervijg or other appropriate

provider of education or training.

Title and level

City & Guilds Level 3 Diploma in Adult Carg
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2 Centre requirements

Approval
Full approval

To offer this qualification, new centres will need to gain both centre and qualification
approval. Please refer to the document Quality Assurance Standards: Centre Approval
Process for further information.

OR

Automatic approval

If your centre is approved to offer the Level 3 Di
Diploma in Adult Care (4222-34) or the Level [ ent for Adult
Care (3080-51), you will be automatically oma in Adult
Care (England) (3096-31). Please refer to the tandards:
Centre Approval Process for furthegi

Centre staff should familiarise th tent and assessment
requirements of the qualification b

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 17
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Resource requirements
Resources

The majority of assessment for this competence-based qualification will take place in the
workplace under real work conditions.

Centre staffing

Staff delivering this qualification must be able to demonstrate that they meet the following
occupational expertise requirements. They should:

e be occupationally competent or technically knowledgeable in the area(s) for which they
are delivering training and/or have experience of providing tr g. This knowledge must
be to the same level as the training being delivered

e have recent relevant experience in the specific area the
¢ have credible experience of providing training.

Assessors must also:
¢ maintain their occupational competence t inuing learning
and professional development. This ca
professional registration.
o Hold or be worklng towards the most cur r qualifications, e.g. the Level 3

o another suitable qualification
performance. Thi
Assurer.

Competence uni ationally competent assessors. Each
assessor must equirements of the area they are assessing,

or requirements refer to the Skills for Care Assessment
e Skills for Care website:

expert witness.

Centre staff may undertake more than one role, e.g. tutor and assessor or internal quality
assurer, but cannot internally quality assure their own assessments.

Quality assurance

Approved centres must have effective quality assurance systems to ensure optimum delivery
and assessment of qualifications. Quality assurance includes initial centre approval,
qualification approval and the centre's own internal procedures for monitoring quality. Centres
are responsible for internal quality assurance and City & Guilds is responsible for external

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 18
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quality assurance. For more detail on this visit the Quality Assurance Standards documents
on the City & Guilds website.

Standards and rigorous quality assurance are maintained by the use of:

¢ Internal quality assurance
e City & Guilds external quality assurance.

Those performing the internal quality assurance role must be occupationally knowledgeable
and possess the skills necessary to make quality assurance decisions.

The qualification requirements for an IQA for competence-based qualifications are as follows,
the IQA must:

e hold or be working towards the current Quality Assuran
o Level 4 Award in the Internal Quality Assuran
Practice or
o Level 4 Certificate in Leading the Intern
Processes and Practice or
o Hold the D34 unit or V1 Verifiers A

lifications, e.g.
sment Processes and

rance of Assessment

External quality assurance for the qualificatj i [ QA process.

EQAs are appointed by City & Guilds to app [ essment and

internal quality assurance carried out by centre ity assurance IS carried out to

ensure that assessment is valid an ' is good assessment practice in

centres.

The role of the EQA is to:
e provide advice and support

and between centres by the
use of syste
provide fe

opportunity to gain the qualifications successfully.

iaise with the employer to ensure the learner has met

arring service check prior to starting the apprenticeship.

Age restrictio

This qualification is approved for learners aged 16 or above.

Access to assessment and special consideration

For information on how to apply for access arrangements please refer to How and when to
apply for access arrangements and special consideration (cityandguilds.com)

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 19


https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library/policies-and-procedures/access-arrangements-reasonable-adjustments
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE

3 Delivering the qualification

Initial assessment and induction

An initial assessment of each learner should be made before the start of their programme to
identify:
o if the learner has any specific training needs
e support and guidance they may need when workin their qualification
e any units they have already completed, or credit ccumulated which is
relevant to the qualification
e the appropriate type and level of qualificatio
e ensure that the range of optional units c
role and if appropriate, reflect require
apprenticeship standard.

the learner’s job
e Worker

We recommend that centres provide an ind understands
the requirements of the qualification, their resp learner and candidate, and the
responsibilities of the centre. This i ation ca ed on a learning contract.

Support materials

The following resources g

decided0 use a paper-based or electronic method of recording

eral ePortfolio systems, including our own, Learning Assistant, an
online tool to support and evidence learners’ progress towards
. Further details are available at www.cityandguilds.com/eportfolios.

easy-to-use and
achieving qualifica

City & Guilds has developed a set of Recording forms including examples of completed forms,
for new and existing centres to use as appropriate. Recording forms are available on the City
& Guilds website. Centre document library | City & Guilds (cityandguilds.com) under the
Quiality Assurance banner.

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 20
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4 Assessment

Assessment of the qualification

Learners must:
¢ have a completed portfolio of evidence covering the assessment criteria for each unit.

Assessment strategy

Level 3 Diploma in Adult Care (England) is a competen lification which is
assessed by a portfolio of evidence. The candidate i
and assessment criteria described in each unit of [ didate must meet
all the learning outcomes within the chosen unit

combination) to be able to be awarded the q

The qualification/units must be assessed in |i
Assessment Principles, which are published on

https://www.skillsforcare.org. 1
development/Qualifications/SfG i arch-2016.pdf - See
Appendix 2

Centres must carry ou initi e that the learner has the
opportunity to provid i

nce by a qualified occupationally competent
ent on testimony from an Expert Witness Testimony are

Assessme ills based learning outcomes must be made during the
candidate’s n@ tivity by an occupationally qualified, competent and knowledgeable
assessor. Skills ¥ assessment must include direct observation as the main source of
evidence and must¥e carried out over an appropriate period of time. Evidence should be
naturally occurring and so minimise the impact on individuals who use care and support, their
families and carers. The direct observation must not compromise the dignity of the individual.

Assessment of knowledge based learning outcomes may take place in or outside of a real
work environment, but the final assessment decision must show application of knowledge
within the real work environment.

Evidence must at all times reflect the policies and procedures of the workplace as informed by
current legislation, the relevant service standards and codes of practice for the sector.

Confidential records must not to be included in candidate’s portfolios but must be referred to in
the assessment records. Video or audio recording should not be used where this

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 21
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compromises the privacy, dignity or confidentiality of any individual or family using services.

The assessor role can be as part of a wider role within an organisation's training department.
Where the assessor is not occupationally competent in a specialist area, expert witnesses can
be used for direct observation. The use of expert witnesses should be determined and agreed
by the assessor.

An expert withess must:
¢ have a working knowledge of the units for which they are providing expert testimony
e be occupationally competent in the area for which they are providing expert testimony
e have EITHER any qualification in assessment of workplace performance OR a work
role which involves evaluating the everyday practice of staff.

Evidence sources

To help build a well-rounded portfolio, assessors shou
assessment methods from the list below, to ensur
sufficiently evidenced to allow them to make the
each unit.

o Expert withesses may observe candidate practice and provide testimony for competence-
based units which will have parity with assessor observation for all competence-based
units across the qualification. If an assessor is unable to observe their candidate they will
identify an expert witness in the workplace, who will provide testimony of the candidates
work-based performance.

¢ Work products can be any relevant products of candidates’ own work, or to which they
have made a significant contribution, which demonstrate use and application within their
practice.

e Professional discussion should be in the form of a planned and structured review of
candidates’ practice, based on evidence and with outcomes captured by means of
audio/visual or written records. The recorded outcomes are particularly useful as evidence
that candidates can evaluate their knowledge and practice across the qualification.

e Candidate/ reflective accounts describe candidates’ actions in particular situations and/or
reflect on the reasons for practising in the ways selected. Reflective accounts also provide
evidence that candidates’ can evaluate their knowledge and practice across the activities
embedded in this qualification.

¢ Questions asked by assessors and answered by candidates to supplement evidence
generated by observations and any other evidence type used. Assessors may be able to
infer some knowledge and understanding from observing candidate practice. They may ask
questions to confirm understanding and/or cover any outstanding areas. Questions may be
asked orally or in writing but, in both cases, a record must be kept of the questions and
responses.

¢ Witness testimonies: these should be from people who are in a position to provide
evidence of candidate competence. Where testimony is sought from individuals who are
service users, care should be taken to ensure the purpose of the testimony is understood
and no pressure is felt to provide it.

e Projects/Assignments: candidates may have already completed a relevant project or
assignment which can be mapped to the relevant standards and therefore provide
evidence. Evidence from previous training courses and/or learning programmes which they
have completed and which demonstrate their professional development may also be used

e Case studies must be based on real work practice and experiences and will need to be
authenticated by an assessor if used as evidence of a competent performance. Theoretical
or simulated exercises would only be admissible as evidence of knowledge and
understanding.

ropriate mix of other
t criteria are
’s practice for
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Assessors should ensure that the voices and choices of people who use services drive their
practice and that of their learner. This will be apparent throughout the evidence provided for a
candidate’s practice.

NB Confidential records must not to be included in candidate portfolios but must be referred to
in the assessment records.

Time constraints

Qualification registration is valid for five years.

Recognition of prior learning (RPL)

Recognition of prior learning means using a person’s pre

rience, or qualifications
which have already been achieved, to contribute to a
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5 Units

Structure of the units

These units each have the following:

e City & Guilds reference number

o Title

e Unit level

e Credit value

e Guided learning hours (GLH)

e Assessment type

e Unitaim

e Learning outcomes, which are comprised o
¢ Range statements (where given)
e Supporting information

Guidance for delivery of t

This qualification is comprised of a
competent person in parti

es what is expected of a

Supporting ovides guidance of the evidence requirement for the unit and
specific guida 2ry and range statements. Centres are advised to review this
information care ore delivering the unit. Learners must have access to work duties,
tasks 'working direGtly with individuals using services' which will allow them to meet the real

work environment requirements of the units in this qualification.
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Unit 201 Supporting individuals to meet personal
care needs

Unit level: 2

Credit value: 2

GLH: 16

Assessment type:  Portfolio of evidence

Aim: This unit enables t the skills
required to sup
It stresses th active
participation jvi ' he need
for hygiene and ns. Learners be able to
rovided to individuals.

Learning outcome
The learner will:

LO1 be able to

persona

ds and preferences in relation to

Assessment cr

Learning out®
The learner will:

LO2 be able to provide support for personal care

Assessment criteria
The learner can:

AC2.1 obtain valid consent for personal care activities
AC2.2 support individuals to understand the reasons for:
a. hygiene precautions
b. safety precautions
AC2.3 use the following to minimise the risk of infection
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a. protective equipment
b. protective clothing
c. hygiene techniques

AC2.4 report concerns about the safety and hygiene of equipment or facilities used for
personal care

AC2.5 ensure individuals understand how to summon help if alone during personal care
AC2.6 dispose of waste materials safely

Learning outcome
The learner will:

LO3 be able to support individuals to use the toilet

Assessment criteria
The learner can:

AC3.1 provide support for an individual to use tQi
AC3.2 support an individual to make themse

and tidy after t facilities
AC3.3 support an individual to wash their [

toilet

Learning outcome
The learner will:

LO4 be able to support individual

Assessment crites
The learner can:

The learner w
LO5 be able to stpport individuals to manage their personal appearance

Assessment criteria
The learner can:

AC5.1 enable an individual to manage their personal appearance in ways that promote choice
and active participation and respect dignity

AC5.2 encourage an individual to keep their clothing and personal care items clean and safe

Learning outcome
The learner will:

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 26



LO6 be able to monitor and report on support for personal care

Assessment criteria
The learner can:

AC6.1 seek feedback from an individual and others on how well support for personal care
meets an individual's needs and preferences

AC6.2 record and report on an individual’s personal care in agreed ways
AC6.3 report concerns about an individual’s personal care activities
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Unit 201 Supporting individuals to meet personal

care needs

Supporting Information

Evidence requirements

For competence outcomes, evidence must include direct observatjon, which may be
supported by witness testimony where applicable. Expert witne
where observation by the assessor is inappropriate due to th
individual’s situation, this will need to be agreed by the E

ting or a particular

Please refer to the Assessment section of this Handho

Unit guidance
Individual: refers to someone requiring care
people supported by the learner. Where an

e Values
e Culture

AC2.1 Valid consent m
AC6.1 Others: ma

ggal requirements.

timony may be permitted
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Unit 202 Moving and positioning individuals in
accordance with their care plan

Unit level: 2

Credit value: 4

GLH: 26

Assessment type:  Portfolio of evidence

Aim: - ent, relevant

Learning outcome
The learner will:

LO1 understay ¢ isla Juidelines and agreed ways of working in
relation ioning i

bilities in relation to moving and positioning individuals

AC1.3 de safety considerations when moving and positioning of individuals

AC1.4 expla dort own health when moving and positioning individuals

ACL1.5 describe 2cific health conditions may affect the movement and positioning of
individuals

AC1.6 describe when advice and/or assistance should be sought in relation to moving or
positioning individuals

Learning outcome
The learner will:

LO2 be able to minimise risk before moving and positioning individuals

Assessment criteria
The learner can:
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AC2.1 carry out preparatory checks using:
a. an individual’s care/support plan
b. the moving and handling risk assessment

AC2.2 identify any immediate risks to an individual or self
AC2.3 describe the action to take in relation to identified risks
AC2.4 describe the action to take if an individual's wishes conflict with their care/support plan
AC2.5 prepare the environment ensuring:
a. adequate space for the move
b. potential hazards are removed

AC2.6 apply standard precautions for infection control

Learning outcome
The learner will:

LO3 be able to move and position individuals

Assessment criteria
The learner can:

AC3.1 confirm an individual’s identity and obtal
AC3.2 communicate with an individti@ahin a manne

a. is respectful of perso
b. provides relevant infor

t for the activity

AC3.3 position ang es and care/support plan

AC3.4 communi : ed in the manoeuvre

AC3.5 use aids @ : ROVi ‘ sitioning in line with agreed way of working
dividual in an appropriate, comfortable

active participation
ions throughout the activity
oting when the next positioning manoeuvre is due
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Unit 202 Moving and positioning individuals in
accordance with their care plan

Supporting Information

Evidence requirements

For LO1 evidence can include assignment tasks, reflective acc
professional discussion.

For LO2 and LOS3, evidence must include direct obsery,
witness testimony where applicable. Expert witness
observation by the assessor is inappropriate due
situation, this will need to be agreed by the EQ

ay be supported by
rmitted where
rticular individual’s

Please refer to the Assessment section of t

Unit guidance
Individual: refers to someone req ally mean the person or
people supported by the learner. : port from an additional
carer, they can be includeehin the de p, support the individual.

AC4.1 Valid conse

g of working that recognises an individual’s right to

tivitieS and relationships of everyday life as independently as
ual is regarded as an active partner in their own care or support,
e recipient
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Unit 203 Supporting individuals to manage
continence

Unit level: 2

Credit value: 3

GLH: 19

Assessment type:  Portfolio of evidence

Aim: The aim of this uni
knowledge and
continence. T
management

Learning outcome
The learner will:

LO1 understand f

Assessment
The learner can:

Learning outco
The learner will:

LO2 be able to support individuals and their carers to manage continence issues

Assessment criteria
The learner can:

AC2.1 encourage an individual to express preferences and concerns about their continence
needs

AC2.2 support an individual to understand the effects of lifestyle on their continence needs
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AC2.3 support an individual to access additional support in relation to the managing
continence

Learning outcome
The learner will:

LO3 be able to support the use of equipment to manage continence

Assessment criteria
The learner can:

AC3.1 access information about continence aids equipment re nded for an individual
AC3.2 agree with an individual preferred times and places f ntinence aids
AC3.3 agree the level and type of support required for u

AC3.4 support an individual and their carers to use co
dignity and privacy and promote active partici

ways that respect

Learning outcome
The learner will:

LO4 be able to maintain infectio
continence

supporting individuals to manage

Assessment criteria
The learner can:

ACA4.1 identify risks i duals and their carers to manage

LO5 beab ecord and report on support for managing continence

Assessment cri¥
The learner can:

AC5.1 monitor an individual’s need for support in managing continence
AC5.2 complete records and report on an individual who need support to manage continence
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Unit 203 Supporting individuals to manage
continence

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Competence, evidence must include direct observation,
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work settin
will need to be agreed by the EQA.

e supported by withess
ed where observation by
idual’s situation, this

Please refer to the Assessment section of thi full details.

Unit guidance
Individual: refers to someone requiri
people supported by the learner.
carer, they can be included in the

| usually mean the person or
support from an additional
rt the individual.

AC1.2 Conditions: may include:

of the*bladder

. is a way of working that recognises an individual’s right to
activities and relationships of everyday life as independently as
dividual is regarded as an active partner in their own care or support,
rather than a passive recipient
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Unit 204 Providing support to manage pain and
discomfort

Unit level: 2

Credit value: 2

GLH: 15

Assessment type:  Portfolio of evidence

Aim:

knowledge
king

employer

Learning outcome
The learner will:

LO1 understan

Assessment C
The learne

oach to managing pain and discomfort
to alleviate pain and minimise discomfort

The learner wi

LO2 be able to assist in minimising individuals’ pain or discomfort

Assessment criteria
The learner can:

AC2.1 describe how pain and discomfort may affect an individual’s holistic wellbeing and
communication

AC2.2 encourage an individual to express their pain or discomfort

AC2.3 explain how to recognise that an individual is in pain when they are not able to verbally
communicate this

AC2.4 support carers to recognise when an individual is in pain or discomfort
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AC2.5 explain how to evaluate pain level using assessment tools in own area of work
AC2.6 encourage an individual and their carers to use self-help methods of pain control
AC2.7 assist an individual to be positioned safely and comfortably

AC2.8 carry out agreed measures to alleviate pain and discomfort

Learning outcome
The learner will:

LO3 be able to monitor, record and report on the management of individuals’ pain or
discomfort

Assessment criteria
The learner can:

AC3.1 carry out required monitoring activities relating
or discomfort

AC3.2 complete records in line with agreed way.
AC3.3 report findings and concerns as requir

of an individual’s pain

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)
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Unit 204 Providing support to manage pain and
discomfort

Supporting Information

Unit guidance
AC1.3 Agreed ways of working: will include policies and procedures where these exist; they

may be less formally documented with micro-employers

Individual: refers to someone requiring care or support; it will an the person or

people supported by the learner
AC2.5 Assessment tools: includes the use of pain s

AC3.2 Records: to include digital or manual re
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Unit 205 Understanding how to support people
with learning disabilities as they grow
older

Unit level: 2

Credit value: 1

GLH: 11

Assessment type:  Portfolio of evidence

Aim: i it is ai 3 ish t ) their

Learning outcome
The learner will:

LO1 understand hea
they grow old

arning disabilities may face as

Assessment
The learner can:

Learning outc®
The learner will:

LO2 understand how to support individuals and others to access services and support as
they grow older

Assessment criteria
The learner can:

AC2.1 identify support services available to individuals with learning disabilities as they grow
older

AC2.2 explain how to access a range of support services for individuals with learning
disabilities as they grow older
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AC2.3 describe how to enable others to provide care for an individual with learning disabilities
as they grow older by:
a. understanding the needs of an individual
b. accessing available services and support

Learning outcome
The learner will:

LO3 understand how grief and loss can impact on individuals with learning disabilities

Assessment criteria
The learner can:

AC3.1 describe behaviours that may indicate an individ ncing feelings of grief or

loss
AC3.2 outline ways of discussing grief and loss wi learning disabilities
AC3.3 outline ways of discussing death and dyi individua learning
disabilities
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Unit 205 Understanding how to support people
with learning disabilities as they grow
older

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tas ive accounts,

questioning and professional discussion.

Please refer to the Assessment section of this Handb

Unit guidance
LO1 Health challenges: may relate to an
through their life cycle. These ma

they move

e Physical challenges
e Mental health challeng
e Emotional challenge

LO2 Others: may include fami
LO3 : » 1 Ing difficulties impending

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)

40



Unit 206 Understanding the context of supporting
individuals with learning disabilities

Unit level: 2

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  The unit explores t
considers challe [ i disability
support. The ttitudes and

nt and active participation and
e of communication in working

Learning outco
The learner wil

LO1 understan of learning disability

t by Yearning disability’
ses of learning disabilities
AC1.3 dest isability

Learning outco
The learner will:

LO2 understand the legislation and policies that support the human rights and inclusion of
individuals with learning disabilities

Assessment criteria
The learner can:

AC2.1 identify legislation and policies that are designed to promote the human rights,
inclusion, equal life chances and citizenship of individuals with learning disabilities
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AC2.2 explain how current legislation and policies can influence the day to day experiences of
individuals with learning disabilities and their families

Learning outcome
The learner will:

LO3 understand the basic principles and practice of advocacy, empowerment and active
participation in relation to supporting individuals with learning disabilities and their
families

Assessment criteria
The learner can:

AC3.1 explain the meaning of the term ‘social inclusion’
AC3.2 explain how people with learning disabilities m
advocate
AC3.3 describe ways to build empowerment and i eryday support
with individuals with learning disabilitie
AC3.4 describe steps that can be taken to iti i ividuals with
learning disabilities their family and/
AC3.5 describe the role and responsibilities o moting inclusion and providing
advocacy

he services of an

Learning outcome
The learner will:

LO4 know howt s with learning disabilities

Assessment
The learner can:

ACA4. ollowing when communicating with individuals

AC4.2 @ | technology may have on promoting communication

AC4.3 exp i prtant to use language that is both ‘age appropriate’ and ‘ability
ommunicating with individuals with learning disabilities
checking whether an individual has understood a communication,
address any misunderstandings

AC4.4 describe
and how to

Learning Outcome
The learner will:

LO5 understand how to support individuals with profound and multiple disabilities (PMLD)

Assessment criteria
The learner can:

AC5.1 explain the term PMLD
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AC5.2 describe the potential impact of PLMD on individuals’ lives

AC5.3 outline different communication methods that could be used to support the
communication of individuals with PMLD

AC5.4 describe health needs that are likely to affect individuals with PMLD
AC5.5 describe ways of supporting individuals with PMLD to engage in everyday activities
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Unit 206 Understanding the context of supporting

individuals with learning disabilities

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbo

Unit guidance
AC1.3 models of disability — may include but

e Medical model
e Functional model
e Social model

AC5.1 PMLD - profound and m
AC5.2 Individuals may include:

e People with PMLD
Families
e Carer
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Unit 207 Supporting independence in the tasks of
daily living

Unit level: 2

Credit value: 2

GLH: 16

Assessment type:  Portfolio of evidence

Aim:

Learning outcome
The learner will:

LO1 understay S i pendence in the tasks of daily living

Assessment cr

e of establishing roles and responsibilities for providing support

Learning outcome
The learner will:

LO2 be able to establish the support required for daily living tasks

Assessment criteria
The learner can:

AC2.1 clarify with an individual and others, the support required for daily living tasks

AC2.2 access information about support for daily living tasks, using an individual’s
care/support plan
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AC2.3 access additional guidance to resolve any difficulties or concerns about support for
daily living tasks
AC2.4 provide suitable opportunities for individuals to learn or practise skills for daily living

Learning outcome
The learner will:

LO3 be able to provide support for planning and preparing meals

Assessment criteria
The learner can:

AC3.1 support an individual to plan meals that:
a. reflect their culture and preferences
b. contribute to a healthy diet

AC3.2 support an individual to store food safely

AC3.3 support an individual to prepare food in
a. promotes active participation
b. food hygiene
c. safe use of equipment

Learning outcome
The learner will:

LO4 be able to provid pport for k ehold and personal items

Assessment crij

Learning o
The learner will:

LO5 be able to provide support for keeping the home clean and secure

Assessment criteria
The learner can:

AC5.1 support an individual to keep their home clean, in a way that promotes active
participation and safety

AC5.2 identify risks to home security
AC5.3 support an individual to use agreed security measures
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Learning outcome
The learner will:

LO6 Dbe able to identify and respond to changing needs when supporting individuals with
daily living tasks

Assessment criteria
The learner can:

ACG6.1 enable an individual to express their views and preferences when their needs change
AC6.2 report and record changes that may affect the type or level.of support required
ACG6.3 adapt support for daily living tasks in agreed ways
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Unit 207 Supporting independence in the tasks of
daily living

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective acc guestioning,

professional discussion.

For LO2, LO3, LO4, LO5 and LOG6, evidence must inclu
supported by witness testimony where applicable. Ex
where observation by the assessor is inappropriat
individual’s situation, this will need to be agreed

ervation, which may be
imony may be permitted
or a particular

Please refer to the Assessment section of thi

Unit guidance
AC1.2 Active participation: is a w.
participate in the activiti

ises an individual’s right to
ay life as independently as
in their own care or support,
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Unit 208 Undertaking agreed pressure area care

Unit level: 2

Credit value; 4

GLH: 30

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to
knowledge and skills4
skin breakdown.
pressure area
care/support

develop their

Learning outcome
The learner will:

LO1 understand the z elation to pressure area care

AC1.7 desc 5 an individual’s skin condition that should be reported

Learning outcome
The learner will:

LO2 understand national and local guidelines supporting skin integrity

Assessment criteria
The learner can:

AC2.1 summarise national and local relevant policy and guidelines supporting the
maintenance of skin integrity

AC2.2 describe ways of working which support skin integrity
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AC2.3 explain the relevance of risk assessment tools
AC2.4 explain the relevance of a team approach to maintain an individual’s skin integrity

Learning outcome
The learner will:

LO3 be able to follow the agreed care plan

Assessment criteria
The learner can:

AC3.1 follow the agreed care plan for maintaining skin integrit

AC3.2 use pressure area risk assessment tools before und
techniques

AC3.3 report and record any concerns with the agree
pressure area care

pressure area care

to undertaking the

Learning outcome
The learner will:

LO4 understand the use of mateu ources that are available when

undertaking pressure areg

Assessment criteria
The learner can:

ACA4.1 identify a rag e pressure

pport can be obtained about:

The learng

LO5 be able ake pressure area care

Assessment critéria
The learner can:

AC5.1 prepare equipment and environment in accordance with health and safety guidelines
AC5.2 obtain valid consent from an individual prior to undertaking pressure area care
AC5.3 carry out pressure area care procedure in a way that:

a. respects an individual’s dignity and privacy

b. maintains safety
c. ensures an individual’'s comfort
d. promotes active participation
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e. promotes partnership working

AC5.4 apply standard precautions for infection prevention and control

AC5.5 move an individual using approved techniques and in accordance with the agreed
care/support plan

AC5.6 use pressure relieving aids in accordance with the care/support plan and relevant
safety instructions

AC5.7 communicate effectively with an individual throughout the intervention

AC5.8 complete records and documentation accurately

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)

51



Unit 208 Undertaking agreed pressure area care

Supporting Information

Evidence requirements

For LO1, LO2 and LO4, evidence can include assignment tasks, reflective accounts,
questioning, professional discussion.

y be supported by
e permitted where
a particular individual’s

For LO3 and LO4, evidence must include direct observation
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this for full detai

Unit guidance
legal requirements.

AC6.1 Active participation: is a { an individual’s right to
participate in the activities g ife as independently as
ivi in their own care or support,
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Unit 209 Providing support for leisure activities

Unit level: 2

Credit value; 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to
knowledge, skills an
individuals for co
include review

Learning outcome
The learner will:

LO1 understand the rol

Assessment critg
The learner can;

arded as leisure activities
vities aids the wellbeing of individuals
g out new leisure activities from time to time

ACl2 g

LO2 beab dividuals in planning for leisure activities

Assessment cr
The learner can:

AC2.1 identify with an individual their recreational needs, preferences and interests

AC2.2 agree which new or existing leisure activities are likely to suit an individual’s needs,

preferences and interests
AC2.3 agree with an individual the level and type of support needed for participation in a
leisure activity

AC2.4 work with an individual and others to develop a plan to support participation in a leisure

activity
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Learning outcome
The learner will:

LO3 Dbe able to encourage and support individuals to participate in leisure activities

Assessment criteria
The learner can:

AC3.1 support an individual in a way that promotes active participation identified in the
planned activities

AC3.2 provide encouragement and positive reinforcement for the activities
AC3.3 describe how to support a person if any changes or diffi are encountered

AC3.4 explain ways to access additional information or sup participation in a leisure
activity

Learning outcome
The learner will:

LO4 be able to contribute to the review a

Assessment criteria
The learner can:

isure activities
including the support

ACA4.1 identify with an individual the

AC4.2 gather feedback frg
provided

AC4.3 carry out ag
AC4.4 impleme
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Unit 209 Providing support for leisure activities

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2, LO3 and LO4, evidence must include direct observatj
witness testimony where applicable. Expert witness testimo
observation by the assessor is inappropriate due to the w,
situation, this will need to be agreed by the EQA.

ich may be supported by
permitted where
or a particular individual’s

Please refer to the Assessment section of this H

Unit guidance

AC1l.1 Different activities: need to be cove [ st two
examples. Learner to consider activitie include the use of digital
technology

Individual: refers to someone req J ; ally mean the person or
people supported by the learner

AC2.4 Others: may ig
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Unit 210 Contributing to supporting group care
activities

Unit level: 2

Credit value: 3

GLH: 23

Assessment type:  Portfolio of evidence

Aim: : [ he support and

Learning outcome
The learner will:

as may arise when providing support for individuals through group

AC1.4 describe | 0 overcome dilemmas, which may arise when providing support for
individuals tfirough group care activities

Learning outcome
The learner will:

LO2 be able to contribute to the development of a supportive group culture

Assessment criteria
The learner can:

AC2.1 support group members to understand the benefits of group activities
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AC2.2 encourage interaction between new and existing group members that promotes
enjoyment, co-operation, inclusion and wellbeing

AC2.3 support group members to resolve any conflicts that may arise amongst themselves

Learning outcome
The learner will:

LO3 Dbe able to contribute to the implementation of group care activities

Assessment criteria
The learner can:

AC3.1 work with individuals and others to agree approache
care activities

AC3.2 carry out agreed role to support individuals an ing activities
AC3.3 address any adverse effects and maximise during activities
AC3.4 maintain records about group care activitj [ of working

nd methods for group

Learning outcome
The learner will:

LO4 be able to contribute to t

Assessment criteria
The learner can:

e processes, roles and criteria for
evaluation of the processes, effects and
and others are actively involved in the

jes to activities or processes to improve outcomes for
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Unit 210 Contributing to supporting group care
activities

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2, LO3 and LO4, evidence must include direct observ.
witness testimony where applicable. Expert witness testim
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

h may be supported by
permitted where
or a particular individual’'s

Please refer to the Assessment section of this H

Unit guidance

AC1.2 Strength-based approach: also refe
approach focuses on individuals’ stren s and what they can do
themselves to keep well a

AC2.2 Wellbeing: may include

Physical
Emotional

e Team members

e Other colleagues

e Those who use or commission their own health or social care services
e Families, carers and advocates

e Visiting tradespeople
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Unit 211 Understanding advocacy

Unit level: 2

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is designed to i re workers to the
legal status, purpos

advocacy.

Learning outcome
The learner will:

LO1 understand different types

Assessment criteria
The learner can:

at underpins advocacy

LO2 understand the roles and responsibilities of advocates

Assessment criteria
The learner can:

AC2.1 describe the role of an Independent Advocate

AC2.2 describe the role of an Independent Mental Health Advocate
AC2.3 describe the role of an Independent Mental Capacity Advocate
AC2.4 explain own role in relation to the provision of advocacy services
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Learning outcome
The learner will:

LO3 understand when and how to use advocacy services

Assessment criteria
The learner can:

AC3.1 explain when advocacy services must be used
AC3.2 explain when advocacy services may be used
AC3.3 explain how to access advocacy services
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Unit 211 Understanding advocacy

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Suggested supporting resources
https://www.mind.org.uk

www.skillsforcare.org.uk

www.nhs.uk
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Unit 212 Supporting individuals to eat and drink

Unit level: 2

Credit value; 3

GLH: 15

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to develop their
knowledge and skills s to eat and drink.
Learners will be a indivi ake healthy
choices about f i

Learning outcome
The learner will:

LO1 d and drink

Ithy food and drink options
erns about choices of food and drink

others when an individual does not want to eat and drink

Learning of§
The learner will:

LO2 be able support individuals to prepare for eating and drinking

Assessment criteria
The learner can:

AC2.1 agree the support an individual requires and gain valid consent

AC2.2 refer to the care/support plan to confirm the needs and wishes of an individual in
relation to:
a. cultural influences
b. age
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c. state of health
d. ability to eat and drink independently
e. personal dietary preferences
AC2.3 apply standard precautions of infection control
AC2.4 support an individual to actively participate in the preparation of food and drink

AC2.5 prepare suitable utensils, clothing and aids which will assist an individual to eat and
drink

Learning outcome
The learner will:

LO3 be able to provide support to individuals for eating an

Assessment criteria
The learner can:

AC3.1 support an individual to wash their hand [ r eating and
drinking
AC3.2 promote an individual’s dignity, com

AC3.3 support an individual to consume man
pace and to their own satiety,

AC3.4 encourage an individual tQ
needs and preferences

AC3.5 support an individual to clea
AC3.6 respond to an individual’s feekt

of food and k at their own
pes of food which meet their

spilt
s while eating and drinking

Learning outcg
The learner will:

jdual that they have finished eating and drinking before clearing
AC4.2 suppe to actively participate in clearing away and cleaning used
AC4.3 support a idual to wash their hands and make themselves clean and tidy after

eating and drinking
AC4.4 store or dispose of safely any left-over food and drink

Learning outcome
The learner will:

LO5 be able to monitor eating and drinking and the support provided

Assessment criteria
The learner can:
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AC5.1 observe the food and drink an individual consumes and any challenges they encounter
AC5.2 monitor, record and report:

a. challenges encountered by an individual when eating and drinking

b. any issues or concerns in relation to the types of food and drink offered

c. any issues or concerns in relation to the types of food and drink consumed

AC5.3 report any changes to the support provided for eating and drinking
AC5.4 agree changes to the care/support plan with an individual and others
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Unit 212 Supporting individuals to eat and drink

Supporting Information

Evidence requirements

For competence outcomes, evidence must include direct observation, which may be

supported by witness testimony where applicable. Expert witness testimony may be permitted

where observation by the assessor is inappropriate due to the wolk setting or a particular

individual’s situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this Handboo

Unit guidance
AC1.6 Others: may include:

Team members
Other colleagues
Families

Informal carers
Advocates

AC4.2 Active participation: is a way an individual’s right to
iiti ay life as independently as
artner in their own care or support,
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Unit 213 Contributing to monitoring the health of
individuals affected by health conditions

Unit level: 2

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim: The aim of this unitj velop their

report on the

Learning outcome

The learner will:
LO1 understand monitoring the h health conditions

Assessment criterj

individuals affected by a health condition
ealth of individuals affected by health

onitoring of the health of individuals affected by health conditions

Assessment @
The learner can:

AC2.1 identify relevant monitoring activities agreed in the care plan
AC2.2 carry out required monitoring activities in ways that:

a. respect an individual’'s dignity and privacy

b. reassures an individual and minimise any fears or concerns

AC2.3 use agreed ways of working when undertaking monitoring activities of an individual

AC2.4 follow systems or recording and reporting on changes in an individual’s health
condition
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Learning outcome
The learner will:

LO3 Dbe able to respond to changes in an individual’s condition

Assessment criteria
The learner can:

AC3.1 take immediate action when changes in an individual’s health cause concern
AC3.2 work with others to review information about changes in an individual’s health
AC3.3 clarify own understanding about changes to requirements for monitoring

AC3.4 implement required changes to monitoring processes
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Unit 213 Contributing to monitoring the health of
individuals affected by health conditions

Supporting Information

Evidence requirements
For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2 and LO3, evidence must include direct observatio
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

y be supported by
e permitted where
a particular individual's

Please refer to the Assessment section of thi

Unit guidance

e Physical health
e Psychological wellbe

Individual: refers to someone requi
people supported by the learner

ly mean the person or

Monitoring ag

5Sionals
o are important to the individual’s wellbeing
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Unit 214 Obtaining and testing specimens from
individuals

Unit level: 2

Credit value: 2

GLH: 15

Assessment type:  Portfolio of evidence

Aim: The aim of this unitd elop the
knowledge and
specimens fr
findings from t

Learning outcome
The learner will:

LO1 understand ractice guidelines when obtaining,

testing, re

Assessment c

The learne
islation;’policy and practice guidelines affecting working

sting specimens

sequences related to:

Learning outcome
The learner will:

LO2 understand the processes involved in obtaining and testing specimens from individuals

Assessment criteria
The learner can:

AC2.1 identify the different types of specimens that may be obtained
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AC2.2 describe the tests and investigations that may be carried out on the specimens

AC2.3 identify the correct equipment and materials used in the collection and transport of
specimens

AC2.4 explain why it is important to understand the implications the test results may have on
an individual

Learning outcome
The learner will:

LO3 be able to prepare to obtain specimens from individuals

Assessment criteria
The learner can:

AC3.1 introduce self to an individual, and confirm an i
AC3.2 explain the procedure and obtain valid cons
AC3.3 ensure an individual’s privacy and dignity e procedure

AC3.4 identify aspects of an individual’s cult
the procedure

AC3.5 communicate with an individual in a
preferences

AC3.6 prepare materials and equi out the procedure

Learning outcome
The learner will:

LO4 be able to

Assessment
The learner can:

dividual can provide the specimen, or collect the
| is unable to provide this for themselves

cting specimens

rol precautions when obtaining the specimens
mination of the specimen to the appropriate person
AC4.5 de : ect collection, labelling and storage of specimens
AC4.6 compl h relevant documentation to the specimen

AC4.7 complete ant records in line with agreed ways of working

Learning outcome
The learner will:

LO5 be able to test specimens

Assessment criteria
The learner can:
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AC5.1 carry out tests for specimens obtained

AC5.2 demonstrate appropriate health and safety measures relevant to the procedure and
environment

Learning outcome
The learner will:

LO6 be able to report on the outcomes on the test of specimens

Assessment criteria
The learner can:

AC6.1 report and record test results correctly
AC6.2 identify action to be taken when the results are o
AC6.3 communicate test results in accordance with a
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Unit 214 Obtaining and testing specimens from
individuals

Supporting Information

Evidence requirements
For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Competence, evidence must include direct observation, whi
testimony where applicable. Expert witness testimony m
the assessor is inappropriate due to the work setting o
will need to be agreed by the EQA.

supported by withess
itted where observation by
ividual’s situation, this

Please refer to the Assessment section of thi

Unit guidance
Specimens may include a range of body fluids

e Urine

e Sputum

e Wound exudate

e Saliva
AC3.2 egal requirements.
AC5.2

ention and control
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Unit 215 Principles of health promotion

Unit level: 2

Credit value; 2

GLH: 13

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to

knowledge of the pri ion and factors

that influence indj
explore how tg
individuals b

Learning outcome
The learner will:

LO1 understand the purpose of he

Assessment critg

AC1.2 deseni ject health including

AC1.3 outl promotion initiatives

Learning outco
The learner will:

LO2 understand how health promotion can influence changes in behaviours

Assessment criteria
The learner can:

AC2.1 identify indicators of behaviour change
AC2.2 explain how changes to behaviours can influence health and wellbeing
AC2.3 outline barriers to changing behaviours
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AC2.4 explain methods of information sharing and support that can be used to effect changes

in behaviour

Learning outcome
The learner will:

LO3 understand how effective communication can support health promotion initiatives

Assessment criteria
The learner can:

AC3.1 explain how communication is key to effective health pr

AC3.2 outline a range of communication methods which m

AC3.3 identify different types of health promotion materi
changing behaviours

AC3.4 explain how evaluations of health promotion
programmes

ealth promotion
provide information for

to develop future
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Unit 215 Principles of health promotion

Supporting Information

Evidence requirements
For all learning outcomes, evidence can include assignment tasks, reflective accounts,
questioning, professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance
AC1l.2 Sociological factors: may include

¢ Financial status
e Housing
e Employment

Cultural factors may include

¢ Religious requirements
e Values and beliefs a
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Unit 216 Understanding how to contribute to the
care of deceased individuals within adult
care settings/services

Level: 2

Credit value: 3

GLH: 15

Assessment type: Portfolio of evidence

Aim: The aim of this

understanding in an

Learning outco
The learner will;

LO1 Is are cared for after death

AC1.3 outline diseases and conditions that may require specialist treatment or precautions
when caring for and transferring deceased individuals

AC1.4 describe the precautions to take when caring and transferring of deceased individuals
with specific high-risk diseases

Learning outcome
The learner will:

LO2 understand how to support those that are close to the deceased individual
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Assessment criteria
The learner can:

AC2.1 describe the potential, immediate impact of an individual’s death on those close to
them

AC2.2 explain how to provide appropriate support immediately after the death of an individual
in ways that

a. recognise the feelings of family, carers and others in the immediate environment
b. shows respect for the deceased individual
c. are consistent with expressed religious/cultural personal beliefs

Learning outcome
The learner will:

LO3 understand how to care of a deceased indivi

Assessment criteria
The learner can:

AC3.1 identify those who need to be notified
AC3.2 describe agreed ways of wogKing deceased individual is correctly
identified
AC3.3 describe how to care for a Vi er that respects their dignity,
beliefs and culture

own feelings in response to the death of individuals

s that may be experienced following the death of an individual
AC4.2 describe anage own feelings in response to an individual's death

ACA4.3 outline the SUpport systems available to deal with own feelings in response to an
individual’s death
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Unit 216 Understanding how to contribute to the
care of deceased individuals within adult
care settings/services

Supporting Information

Evidence requirements
For all learning outcomes, evidence can include assignment tas
guestioning, professional discussion.

flective accounts,

Please refer to the Assessment section of this Handbo

Unit guidance
AC1.3, AC1.4 care and transfer may include:

¢ Itemising personal effec
e Arranging transfers
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Unit 217 Safe practice when visiting individuals in
their home

Unit level: 2

Credit value: 2

GLH: 14

Assessment type:  Portfolio of evidence

Aim: This unit is aimed
their own home.

deal with em

knowledge and skills in
shared living environment.

its and challenges of shared
individuals. Learners will be
rs within a shared living
ement making changes

Learning outco

orking to gain entry to and leave individuals' homes

ss information about general requirements for entering and leaving

measures that should be taken when entering and leaving individuals’

Learning outcome
The learner will:

LO2 be able to gain entry to individuals’ homes

Assessment criteria
The learner can:
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AC2.1 access information to identify special requirements and individual preferences for
entering and leaving an individual’s home

AC2.2 inform an individual and others about a planned visit
AC2.3 identify self on arrival by agreed means
AC2.4 gain entry to an individual's home following agreed ways of working

Learning outcome
The learner will:

LO3 understand appropriate action to take when unable to gain entry to individuals' homes

Assessment criteria
The learner can:

AC3.1 identify possible reasons for being unable to gai dividual’s home
AC3.2 describe the actions to take if entry cannot

AC3.3 explain why it is important to record and

Learning outcome

The learner will:
LO4 understand how to deal after gaining entry

Assessment criteria
The learner can:

ACA4.1 describe ep fhen gaining entry to an individual's
jcountered after gaining entry, using agreed

3ted when an emergency is encountered after

LO5 beab ecurity when leaving individuals’ homes

Assessment cri¥
The learner can:

AC5.1 implement general and specific requirements about leaving an individual’s home
AC5.2 ensure that an individual’'s home is secure when leaving the premises

Learning outcome
The learner will:

LO6 be able to review procedures for entering and leaving individuals' homes
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Assessment criteria
The learner can:

ACG6.1 support an individual to give feedback on arrangements for entering and leaving their
home

AC6.2 support an individual to understand any difficulties encountered in accessing and
leaving their home, and risks that may arise

AC6.3 contribute to agreement with an individual and others on ways to overcome difficulties
and improve arrangements

AC6.4 carry out agreed changes in arrangements for entering and leaving an individual’s
home

ACB6.5 record any agreed changes in arrangements for entering
home

leaving an individual's
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Unit 217 Safe practice when visiting individuals in
their home

Supporting Information

Evidence requirements

For LO1, LO3 and LO4, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

ich may be supported by
e permitted where
a particular individual’s

For LO2, LO5 and LOG, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

AC2.2 Others: are those who sha
the individual’'s home.

orker providing care or support in

AC5.1 General and specific req

How, when and who to
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Unit 300 Responsibilities and ways of working in
adult care settings/services

Level: 3

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those
care settings/service
knowledge and ski ' to carry

range of

Learning outcome
The learner will:

LO1 understé

e quality assurance processes to promote positive experiences
ng care

ortant to work in partnership with others
AC1.5 describe skills and approaches used when working in partnership with others
AC1.6 outline howsand when to access support and advice about:

a. partnership working

b. resolving conflicts in relationships and partnerships

AC1.4 expla

Learning outcome
The learner will:

LO2 understand agreed ways of working

Assessment criteria
The learner can:
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AC2.1 describe why it is important to work within the scope of own role, responsibility, and
training

AC2.2 define what is meant by the term ‘delegated health care task’

AC2.3 explain own limitations and responsibilities when undertaking delegated health tasks

AC2.4 explain who might delegate a healthcare task and why

Learning outcome
The learner will:

LO3 be able to work in ways that are agreed with the employer

Assessment criteria
The learner can:

AC3.1 access full and up-to-date details of agreed w
AC3.2 demonstrate how to implement agreed way,
AC3.3 promote ways of working which contribu

a. reducing waste
b. managing waste to help protect
c. recycling materials

Learning outcome
The learner will:

LO4 be able to work inge
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Unit 300 Responsibilities and ways of working in
adult care settings/services

Supporting Information

Evidence requirements

For LO1 and LO2 evidence can include assignment tasks, reflective accounts, questioning
and professional discussion

For LO3 and LO4, evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ay be supported by
e permitted where
a particular individual’s

Please refer to the Assessment section of thi

Unit guidance

AC1.2 Working relationships: learpe
whom they have working

ollowing groups of people with

Individuals accessing @
An individual’s friends, fé
Peers and tea#s

| have healthcare tasks delegated to them. However, it is
levelop an understanding of what these are and the requirements
s to help prepare learners for potential delegated responsibility in

Supporting a person’s nutrition using a peg (percutaneous endoscopic
gastrostomy)

e Supporting a person to manage their diabetes through insulin administration and

monitoring

AC3.1 Agreed ways of working these will include policies and procedures, job descriptions
and less formal agreements and expected practices

AC4.2 Others: in this context, others may include:

¢ Individuals accessing care and support services
¢ The friends, family and loved ones of those accessing care and support services
e Peers and team members
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¢ Manager and senior management
¢ Paid workers and volunteers from other organisations and teams

Suggested supporting resources
Please search for ways of working on the following websites:
www.skillsforcare.org.uk

Www.gov.uk
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Unit 301 Safeguarding and protection in adult care
settings/services

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those range of

particul

rly vulnerab and what a learner must
do if ak '

suspecte sged.

Learning outcome
The learner will:

LO1 of safeguarding and protection from abuse

gislation, principles, national policies, frameworks, and
safeguarding and protection from abuse and improper

AC1.2 des@
right t0

different agencies in safeguarding and protecting an individual's
and be free from abuse and improper treatment
AC1.3 evaluate ports into serious failures in upholding an individual’s right to live free
from abuse Mave influenced current practice
AC1.4 outline sources of information and advice about own role in:
a. safeguarding and protecting individuals from abuse
b. whistle blowing
c. accountability for decision making
d. information sharing

Range
AC1.2 Agencies must include:
e Police
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Regulatory body

Adult social care services
Children social care services
Disclosure and barring service

Learning outcome
The learner will:

LO2 understand principles of safeguarding adults

Assessment criteria
The learner can:

AC2.1 explain what is meant by the terms:

a. safeguarding

b. abuse

c. harm
AC2.2 explain own role and responsibilities in

improper treatment
AC2.3 outline what is meant by the followin
physical abuse
domestic abuse
sexual abuse
emotional/ psychologi
financial/ material abus
modern slavery

ing individu buse and

S@~oao0oTy

f abuse and improper treatment

AC3.1 identify I that an individual may be being abused
AC3.2 identify indicators of perpetrator behaviour

AC3.3 describe factors that may contribute to individuals being more at-risk from abuse and
improper treatment

Learning outcome
The learner will:

LO4 know how to respond to suspected or disclosed abuse and improper treatment

Assessment criteria
The learner can:
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AC4.1 describe the actions to take if there are suspicions that an individual is being abused or
being subject to improper treatment

AC4.2 explain the actions to take if an individual discloses that they are being abused
AC4.3 describe the potential tensions relating to consent to share information

AC4.4 describe how to share information about suspicions or disclosures of abuse or
improper treatment

AC4.5 describe ways to keep an individual and others appropriately informed and involved
about their safeguarding concern in line with policies and procedures

AC4.6 outline ways to ensure that evidence of abuse is preserved

ACA4.7 describe both how and when to seek support in relation to responding to safeguarding
concerns

AC4.8 describe how to respond to suspicion or disclosure that
being harmed or abused

ild or young person is

Learning outcome
The learner will:

LO5 understand ways to reduce the likelih

Assessment criteria
The learner can:

AC5.1 describe how the likelihod

e. working
AC5.2 explain j ycedure may reduce the likelihood of abuse

must include

Independeénce
Dignity
Respect

Care
Compassion
Courage
Communication
Competence
Partnership
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Learning outcome
The learner will:

LO6 know how to recognise and report unsafe practices

Assessment criteria
The learner can:

ACG6.1 describe unsafe practices that may affect the wellbeing of individuals
ACG6.2 explain the actions to take if unsafe practices have been identified

ACG6.3 describe the actions to take if suspected abuse or unsafe practices have been
reported but nothing has been done in response

Learning outcome
The learner will:

LO7 understand the principles of online saf

Assessment criteria
The learner can:

AC7.1 explain the importance of [ sures with the benefits
individuals can gain from & iviti

AC7.2 explain why it is important tG
about online safet

AC7.4 [ ith individuals to reduce risks presented by
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Unit 301 Safeguarding and protection in adult care
settings/services

Supporting Information

Evidence requirements

For LO1, LO2, LO3, LO4, LOS5, LO6 and LO7, evidence can include assignment tasks,
reflective accounts, questioning and professional discussion.

Please refer to the Assessment section of this Handbook

Unit guidance

AC1.2 Improper treatment may include degradi
treatment, disproportionate and unne

t, rough
behaviour

AC1.3 Domestic abuse: includes acts of
AC1.3 Reports: these should relate to adult

AC1.4 Sources of information: theSele i lace policies or local/national
policy documents

AC2.1 Indicators: learners should C [ se/neglect and the physical,
emotional, behavioural, and 3| 1N t they may be occurring or
have occurred

AC2.3 Factors ing

e Th port needs

AC3.1 apedeAC3.2: ute the learner’s responsibilities in responding
in line with mternal poI|C|es and procedures

AC3.7 Where sessment criteria indicates ‘how’ and ‘when’ both need to be covered

AC3.8 Within the context of this Adult Care qualification, learners are reminded that
safeguarding children is everybody’s business and evidence for this assessment
criteria should reflect this principle

Relevant legislation: learners should consider current and relevant legislation and its
influence on safeguarding practices. National policies or frameworks in current use

AC4.1 Principles: must include those enshrined in current legislation (for example the Six
principles of safeguarding embedded within the Care Act 2014):

e Empowerment
e Prevention
e Proportionality
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¢ Protection
o Partnership
e Accountability

Local systems may include:

o Employer/organisational policies and procedures
e Multi-agency adult protection arrangements for a locality

AC4.4 Whistle blowing: where a person (the whistle blower) exposes any kind of information
or activity that is deemed illegal, unethical, or incorrect

AC5.1 Active participation: a way of working that recognises an individual’s right to
participate in the activities and relationships of everyday life as independently as
possible; the individual is regarded as an active partnerdfiitheir own care or support,
rather than a passive recipient

AC6.1 Unsafe practices may include:

o Poor working practices
¢ Resource difficulties
o Operational difficulties

AC6.1 Wellbeing: wellbeing is a broad co i f life taking
into account health, happiness an ;

Social
Emotional
Cultural
Spiritual
Intellectual
Economic
Physical

AC7.4 als’ rights, valuing their role, supporting their

developing a positive sense of wellbeing

SAB) & Safeguarding Adults reviews (SAR’s)

guard children: A guide to inter-agency working to safeguard and

promote the wel children, most recent version.

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 92



Unit 302 Understanding mental capacity and
restrictive practice

Level: 3

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit aims to provide, t
understanding of the i
including current le

rights of indivi
their ‘best intere
arner will explore

Learning outc®
The learne

al’capacity

C in purpose and principles of current mental capacity legislation
are re es of practice and agreed ways of working

AC1.2 describe hat influence an individual’s mental capacity and ability to express
consent

AC1.3 explain the link between an individual’s mental capacity and
a. consent
b. choice
c. safety

AC1.4 outline what is meant by ‘valid consent’

Range

AC1.1 Principles: must include the ‘best interest’ principle.
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Learning outcome
The learner will:

LO2 understand the application of the principles of mental capacity and consent

Assessment criteria
The learner can:

AC2.1 describe own role and responsibilities when upholding the rights of individuals
following principles of mental capacity legislation and codes of practice

AC2.2 explain why it is important to establish an individual’s consgnt when providing care and
support

AC2.3 explain how personal values and attitudes can influe
of individuals’ mental capacity

AC2.4 describe strategies and skills that may be used
make their own decisions

AC2.5 explain own role in identifying when an a
AC2.6 outline the steps to take when informe

tions of situations and
ividuals’ capacity to

be required

cannot be re

Learning outcome
The learner will:

LO3 understand restrictive prac

Assessment criteria
The learner can:

AC3.3 exf > or seeking the least restrictive option for individuals
AC3.4 desc se concerns when restrictions appear out of proportion with evident

AC3.5 describe pG
role

es and procedures in relation to restrictive practices that govern own
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Unit 302 Understanding mental capacity and
restrictive practice

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook f

Unit guidance

AC1.1 and AC2.2: Legislation and codes of pr luding, but n

Liberty Protection Safeguards
Mental Capacity Act
Human Rights Act
Equality Act

Mental Health Act
Health and Social Car
Care Act

Data Protecti

AC1.2 Factors:i pacity and time and decision

AC2.4 i ective communication and engagement

AC2.6 ( se will include adhering to the principles of the Mental Capacity Act

interest ons, including for own role

AC2.6 Own role: learners should consider the scope of their job responsibilities and agreed
ways of working.

AC3.1 and AC3.2: Restrictive practices to include deliberate or inadvertent.
AC3.3 This should include the importance and impact on individuals.

Suggested supporting resources
www.skillsforcare.org.uk

WWW.gov.uk
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Unit 303 Understanding duty of care

Level: 3

Credit value: 2

GLH: 10

Assessment type: Portfolio of evidence

Aim:  This unit is aimed at those a wide range of
settings. It introduces ho [
towards safeguarding als’ rights. It
also addresses the di
dealing with conc
complaints. Th
recognise and
errors and near m

Learning outcome
The learner will:

LO1 understan

Assessment
The learner can:

of care in own work role
es to duty of candour

utes to the safeguarding and protecting of individuals’
ree from abuse and improper treatment

LO2 know how to address conflicts or dilemmas that may arise between an individual’s
rights and the duty of care

Assessment criteria
The learner can:

AC2.1 describe conflicts or dilemmas that may arise between the duty of care and an
individual’s rights

AC2.2 explain how to work effectively with individuals and others to address conflicts and
dilemmas related to duty of care in order to achieve positive outcomes for individuals
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AC2.3 outline where to access additional support and advice about addressing conflicts and
dilemmas in a care setting/service

Learning outcome
The learner will:

LO3 know how to respond to concerns and complaints

Assessment criteria
The learner can:

AC3.1 explain own role in identifying and responding to comm
AC3.2 outline the agreed policies and procedures for handli

AC3.3 explain the benefits of empowering individuals an
suggestions, and complaints

ts and complaints
express their comments,

Learning outcome
The learner will:

LO4 know how to recognise and respond to , incidents, errors and near

misses

Assessment criteria
The learner can:

AC4.1 describe what j

AC4.2 e i Mg and responding to:

AC4.3 \ e practice may prevent further occurrences and improve quality

of
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Unit 303 Understanding duty of care

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LO4, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion

For AC3.2, the outline needs to be in the learner’s own words

Please refer to the Assessment section of this Handboo

Unit guidance
AC1.2 Duty of candour: a person being ope

Individual: individuals accessing care and [ ay include
degrading and humiliating treatment, rough t i i
restraint and threatening behaviour

AC2.2 Others includes but is no

Individuals accessing
Carers, loved ones, fa
Colleagues and peers

are and support services

Please sea

www.hse.gov.t
www.|go.org.uk/adtlt=social-care
www.scie.co.uk

www.skillsforcare.org.uk
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Unit 304 Effective communication in adult care
settings/services

Level: 3

Credit value: 3

GLH: 15

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at those
This unit is to ensure ithin this
sector understand
communication.
they can over

Learning outcome
The learner will:

LO1 understa important in care settings/services

Assessment ¢
The learge

y people communicate
ects relationships in a care setting/service

nication skills can be used to manage complex, sensitive,
situations in a care setting/service
ACL1.5 expl ce of maintaining open and honest communication in a care

setting/s

Learning outcome
The learner will:

LO2 understand the variety in peoples’ communication needs and preferences

Assessment criteria
The learner can:

AC2.1 describe a range of communication methods and styles available
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AC2.2 describe how people may use or interpret communication methods and styles in
different ways

AC2.3 describe factors that need to be considered for effective communication

AC2.4 explain how digital and other technologies can be used to promote and enhance
effective communication between self and others

AC2.5 describe barriers that may be present when communicating with others
AC2.6 explain how to access support or services to promote effective communication
AC2.7 describe the impact that poor or inappropriate communication has on practice

Learning outcome
The learner will:

LO3 be able to communicate effectively with others

Assessment criteria
The learner can:

AC3.1 demonstrate a range of effective com

Learning outcome
The learner will:

LO4 beableto guage needs, wishes and preferences of

Assessment cri

Learning outcome
The learner will:

LO5 understand the role of independent advocacy services in supporting individuals to
communicate their needs, wishes and preferences

Assessment criteria
The learner can:

AC5.1 explain the purpose and principles of independent advocacy
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AC5.2 outline when to offer support to individuals to access advocacy services
AC5.3 explain how to support individuals to access advocacy services

Learning outcome
The learner will:

LO6 understand confidentiality in care settings/services

Assessment criteria
The learner can:

ACG6.1 explain the meaning of the term ‘confidentiality’ within
ACG6.2 explain the importance of maintaining confidentiality municating with others
AC6.3 explain why and when confidentiality may need t

AC6.4 describe the potential tension between maintai
disclosing concerns

I's confidentiality and
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Unit 304 Effective communication in adult care
settings/services

Supporting Information

Evidence requirements

For LO1, LO2, LO5 and LOG6, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion

y be supported by
e permitted where
a particular individual’s

For LO3 and LO4 evidence must include direct observatio
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: a person accessing ca
refer to the person or people that

AC1.2 Care setting/service: may i 2t ion or range of locations
depending on aregiver’

AC2.1 i . verbal, non-verbal and

AC2.4

AC2.4

AC4.4 Professionalism - behaviour which aligns to social care values reflected in Codes of
Practice and as outlined in employer codes of conduct

AC5.3 Advocacy: may include:

Independent Mental Capacity Advocates (IMCA)
Independent Mental Health Advocates (IMHAS)
Independent Advocate (1A)

Best Interest Assessor
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Suggested supporting resources

City and Guilds L3 Diploma in Care Textbook (Hodder Education)
Hearing and Sight Loss — A handbook for professional carers (S. J. Butler — 2004)
Communication Skills in Health and Social Care (B. Moss — 2015)

www.skillsforcare.org.uk
WWwW.goVv.uk
www.hse.gov.uk

www.actiononhearingloss.org.uk

www.autism.org.uk
www.alzheimers.org.uk
www.cruse.org.uk
www.dementiauk.org
www.mencap.org.uk
www.mentalhealthcare-uk.com
www.mind.org.uk
www.rethink.org
www.rnib.org.uk
www.sense.org.uk
www.shelter.org.uk

www.strke.org.uk
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Unit 305 Handling information in adult care
settings/services

Level: 3

Credit value: 2

GLH: 12

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at those
This unit is to ensure
understand the ski
implement and
storing and ac

e care sector.
in this sector

Learning outcome
The learner will:

LO1 are settings/services

AC1.4 expl

AC1.5 describe
setting/sery

sidered a ‘data breach’ in the handling of information
espond appropriately to a ‘data breach’ within own work

Learning outcome
The learner will:

LO2 be able to implement good practice in the handling of information

Assessment criteria
The learner can:

AC2.1 demonstrate how to ensure data security when storing and accessing information
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AC2.2 demonstrate how to maintain and promote confidentiality in day-to-day communication

AC2.3 demonstrate how to maintain records that are up to date, complete, accurate and
legible

AC2.4 demonstrate how to support audit processes in line with own role and responsibilities
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Unit 305 Handling information in adult care
settings/services

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion

ported by witness
itted where observation by
ividual's situation, this

For LO2, evidence must include direct observation, which
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

ormation manually and
anual and electronic storage and
vidence in their portfolio that

AC1.2 where learners are requiredgto store an
electronically, their asses
access arrangements. L&
compromises data protec

res that ensure the
. This should include reducing
df email wherever relevant

AC1.3

AC1l.4 s the accidental or unlawful destruction, loss, alteration

AC2.1 Storing and’accessing information: where caregivers are required to store and
access information manually and electronically

AC2.3 Records: where learners are required to use both electronic and manual record
systems, assessment must include both ways of record keeping

Suggested supporting resources
City &Guilds L3 Diploma in Adult Care — Textbook (Hodder Education)

Private and Confidential: Handling Personal Information in Health and Social Care (C. Clark
and J. McGhee — 2008)
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www.cqc.org.uk
www.equalityhumanrights.com
www.gov.uk

ww.ico.org.uk
www.nice.org.uk
www.digital.nhs.uk

www.skillsforcare.org.uk
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Unit 306 Promoting and implementing person-
centred practice

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those
services. It provides t
skills required to i
approaches, lin
of an adult car

range of

Learning outcome
The learner will:

LO1 understand th s in care settings/services

-centred values and strength -based approaches must influence
are work

with own roles’and responsibilities
AC1.7 describe how the active participation of individuals and others in care planning,
promotes person-centred values and strength-based approaches, to meet the holistic
needs of an individual:
a. for the present
b. planning for their futures
AC1.8 describe how to support an individual to question or challenge decisions concerning
them that are made by others

Learning outcome
The learner will:
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LO2 understand the importance of individuals’ relationships

Assessment criteria
The learner can:

AC2.1 describe the different relationships that are important to individuals, including intimate
or sexual relationships

AC2.2 explain the impact of maintaining and building relationships on an individual’s
wellbeing

AC2.3 outline how own role supports individuals to maintain and build relationships

Learning outcome
The learner will:

LO3 Dbe able to work in a person-centred way

Assessment criteria
The learner can:

AC3.1 demonstrate working with an individ ablish and stand an
individual’s history, preferences, wishe needs

AC3.2 demonstrate working with i idual(s) to i w they want to actively participate
in their care and support,
strengths and needs

AC3.3 demonstrate being responsi
adapting actions

AC3.5 promote u i rticipation amongst others
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Unit 306 Promoting and implementing person-
centred practice

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO3, evidence must include direct observation, which
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

ported by witness
itted where observation by
ividual's situation, this

Please refer to the Assessment section of thi

Unit guidance

AC1.1, AC2.2, AC2.3: Relationship er the range of relationships
important to individuals tk J ing: ration should go beyond
immediate family and ne [ ers/spouses, extended
family, friends, pets, neig and other professionals.

Learners should consider i

m other organisations
other people important to the individual.

AC15 approaches: also referred to as ‘asset-based approaches’. This

themselves to keep well and maintain independence
AC1.7 Planning for their futures: this might include, but is not limited to:

Living arrangements
Health and wellbeing
Relationships

Education or employment
End of life care

Individual: a person accessing care and support. The individual, or individuals, will normally
refer to the person or people that the learner is providing care and support for

AC3.1 and AC3.5: Others, may include:
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Individuals accessing care and support services

Carers, loved ones, family, friends of those accessing care and support services
Colleagues and peers

Managers and supervisors

Professionals from other services

Visitors to the work setting

Members of the community

Volunteers

AC3.1 and AC3.2: History, preferences, wishes, strengths and needs: these may be based on

AC3.2

AC3.3
AC3.5

Suggested supporting resou
www.skillsforcare.co.uk
www.nhs.gov

experiences, desires, values, beliefs or culture and may change over time

If learner is working with individuals who are not able to
care and support, taking into account their history, pref
and needs due to profound disabilities/end of life/cir
should reflect on how ways of working with indivi support them to
recognise their strengths and abilities to gain ¢

tively participate in their
es, wishes, strengths

Responsive: reacting quickly and positively,

Active participation: a way of working t
participate in the activities and relati dently as
possible; the individual is regarde
rather than a passive recipient.
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Unit 307 Promoting choice and independence in

adult care settings/services

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those
care services. It provi
skills, values and b
promote choice ithi f adult
care worker.

range of

Learning outcome
The learner will:

LO1 understand th person-centred approaches,
choice and i
Assessment

The learner can:

AC1l.4 expla
AC1.5 describg
AC1.6 explain wh

ortant to review and update individuals’ risk assessments
dividuals’ risk assessments should be reviewed and updated

ould be involved in the review and update of individuals’ risk
assessments

Learning outcome
The learner will:

LO2

be able to promote individuals’ rights to make choices

Assessment criteria
The learner can:
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AC2.1 demonstrate how to support individuals to make informed choices and decisions

AC2.2 establish informed consent when providing care and support

AC2.3 demonstrate the use of support mechanisms and guidance to promote an individual's
right to make choices

AC2.4 work with individuals to manage risk in a way that maintains and promotes an
individual’s right to make choices

Learning outcome
The learner will:

LO3 be able to promote individuals’ independence

Assessment criteria
The learner can:

AC3.1 involve an individual in their care and suppo

AC3.2 support individuals to recognise their stre
care

AC3.3 identify a range of technologies tha
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Unit 307 Promoting choice and independence in
adult care settings/services

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion. For LO1, AC1.1 and AC1.2: risk asses t methods may include
visual or written. For AC1.3-AC1.6 evidence may include alte d augmentative,
communication tools and/or digital technology

For LO2 and LO3, evidence must include direct obser
witness testimony where applicable. Expert witnes
observation by the assessor is inappropriate du
situation, this will need to be agreed by the E

be supported by
mitted where
icular individual’s

details.

Please refer to the Assessment section of thi

Unit guidance

or individuals, will normally
support for

Individual: a person accessing ca

AC1.2

AC3.2 If learner is working with individuals who are not able to recognise their strengths and
abilities to gain confidence to self-care due to profound disabilities/end of
life/circumstances then the learner should reflect on how ways of working with
individuals could support them to recognise their strengths and abilities to gain
confidence to self-care. Wherever possible the reflection should be based on real
work situations.

AC3.3 Technologies: may include alternative and augmentative, communication tools and/or
digital technology
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Suggested supporting resources
https://www.nice.org.uk
https://www.skillsforcare.org.uk
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Unit 308 Supporting individuals with their health
and wellbeing

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim: This unit enables the le
and understanding of
wellbeing and the i
services. The le
an individual’'s
to any changes
individual’

to improve

Learning outcome
The learner will:

LO1 understa

Assessment ¢
The learge

ess a range of services and resources

ACL1.5 identify parriers to accessing services and resources available to support an

individual’s
AC1.6 evaluate how potential barriers for an individual to access services and resources
could be overcome

ACL1.7 explain how an individual's wellbeing may affect their behaviours and relationships

Range
AC1.1 The evaluation must include definitions of the terms:
o |dentity

e Self-image
e Self-esteem

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 117



Learning outcome
The learner will:

LO2 know how to monitor individuals’ health

Assessment criteria
The learner can:

AC2.1 describe ways to engage individuals in monitoring their own health and wellbeing
AC2.2 identify the early indicators of physical health deterioration
AC2.3 identify the early indicators of mental health deterioration

AC2.4 explain how to escalate concerns about an individual’s
whom

eterioration, and to

Learning outcome
The learner will:

LO3 Dbe able to assess and respond to ¢

Assessment criteria
The learner can:

AC3.1 engage individuals in unde

AC3.3 demonstrate the S ) report changes in health and

wellbeing
AC3.4 demonstra ealt"and wellbeing
AC3.5 explain 2 action if an observation result is concerning

health and wellbeing

The learne

ACA4.1 support
esteem

AC4.2 demonstrate ways to contribute to an environment that promotes wellbeing

AC4.3 demonstrate a person-centred approach to working with individuals to improve health
and wellbeing.

AC4.4 demonstrate approaches to working with others to improve an individual’s health and
wellbeing

als in a way that promotes their sense of identity, self-image, and self-
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Unit 308 Supporting individuals with their health
and wellbeing

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO3 and LO4, evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ay be supported by
e permitted where
a particular individual's

life/circumstances, then the learner should r
could support them to recognise their strength gain confidence to self-care.
Wherever possible the reflection shalild be base

being: in this context, wellbeing
d support services. Wellbeing is broad
ife. It considers health, happiness, and

ellbeing will be different for different people. Learners
or environmental, physical, social, and psychological

services and resources: learners should consider a range of
ces available within their organisation and external to their
ould support individuals’ different wellbeing strengths and needs

AC2.3 Earlyir
AC2.4 Learners

AC3.3 Appropriate tools: tools will vary depending on learner’s role and organisational
practices. They may include, but not limited to: ‘Stop and Watch,” RESTOREZ2,
NEWS2, SBARD (Situation, Background, Assessment, Recommendation, Decision)
as well as technological aids and physiological measurements

3. these may also be referred to as ‘soft signs’ of deterioration

st explain how to escalate concerns and who must be informed

AC3.4 Appropriate action: actions will vary depending on learners’ role and organisational
practices, as well as the specific change in an individual’s wellbeing. Action may
include referring to a colleague or another organisation

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 119



Suggested supporting resources
https://www.cipd.co.uk

https://www.mind.org.uk

https://www.england.nhs.uk/

https://www.gov.uk/
https://www.nice.org.uk/guidance/lifestyle-and-wellbeing
https://www.skillsforcare.org.uk/
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Unit 309 Promoting equality, diversity, inclusion
and human rights in adult care
settings/services

Level: 3

Credit value: 2

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed a ing i ge of
services. It provide e and
skills required te
diversity, inclusi

linked with values @ expected of arm adult

Learning outcome
The learner will:

LO1 understg ~ i es to promote equality, diversity, inclusion

Learning outcome
The learner will:

LO2 understand the importance of equality, diversity, inclusion and human rights within own
work setting/service

Assessment criteria
The learner can:

AC2.1 define the meaning of:
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diversity

equality

inclusion

discrimination

unconscious bias

protected characteristics

. human rights

AC2.2 explain the relevance to own practice of:

diversity

equality

inclusion

discrimination

unconscious bias

protected characteristics
g. human rights

AC2.3 explain how inclusive practice and cultures pro
human rights within own work setting/service

AC2.4 explain how the promotion of equality, div ' [ n rights can lead to
improved outcomes for individuals

AC2.5 describe how own service promotes [ ity, i i an rights
AC2.6 describe own role in promoting equa [ '

@rpoooTy

~0 o0 oW

iversity, inclusion and

Learning outcome
The learner will:

LO3 know how to promote equalit

Assessment crite

Learning outco
The learner will:

LO4 be able to work in an inclusive way

Assessment criteria
The learner can:

AC4.1 demonstrate interaction with individuals and others in a way that respects their
lifestyle, beliefs, culture, values and preferences

AC4.2 promote a culture that supports inclusive practices
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AC4.3 reflect on own practice in promoting equality, diversity, inclusion and human rights

AC4.4 make recommendations for developing own practice in promoting equality, diversity,
inclusion and human rights
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Unit 309 Promoting equality, diversity, inclusion
and human rights in adult care
settings/services

Supporting Information

Evidence requirements

For LO1, LO2, LO3, evidence can include assignment tasks, r.
and professional discussion.

accounts, questioning

For LO4, evidence must include direct observation, whj
testimony where applicable. Expert witness testimo
the assessor is inappropriate due to the work setti
will need to be agreed by the EQA.

orted by witness
here observation by
I's situation, this

AC4.3 and AC4.4 may be linked to and ass lopment unit.

Please refer to the Assessment seck

Unit guidance

AC1.2 Legislation: these must reld L [ ion, discrimination and
human rights

AC1.3 External fa 1 i ited to, societal movements and

Individual: a pe : I he individual, or individuals, will normally
refer to the perso ) oviding care and support for

AC2.6 i ) I de the learners role:

als accessing care and support services

Carers, loved ones, family, friends of those accessing care and support services
Colleagues and peers

Managers and supervisors

Professionals from other services

Visitors to the work setting

Members of the community

Volunteers

AC3.2 Learners need to consider in detail their own potential for unconscious bias and how
this could impact on their practice
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AC3.4 Learners must explain how to report and record any discriminatory or excluding
behaviour and to whom

Suggested supporting resources
www.skillsforcare.co.uk

https://www.acas.org.uk — search unconscious-bias
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Unit 310 Promoting health and safety in adult care
settings/services

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those
care work settings/se
develop the learne
skills in promoti

range of

Learning outcome
The learner will:

LO1

understand own responsibilitre f others relating to health

C.. O
AC1.4 describé
training

asks in the work setting that should not be carried out without special

Learning outcome
The learner will:

LO2 understand procedures for responding to accidents and sudden illness

Assessment criteria
The learner can:
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AC2.1 identify different types of accidents and sudden iliness that may occur in own work
setting/service

AC2.2 describe procedures to be followed if an accident or sudden illness should occur

AC2.3 outline the records that must be maintained relating to accidents, incidents and sudden
illness

Learning outcome
The learner will:

LO3 be able to carry out own responsibilities for health and safety

Assessment criteria
The learner can:

AC3.1 demonstrate the use of policies and procedure d ways of working that

relate to health and safety in care settings/s
AC3.2 demonstrate how to support others to un
AC3.3 demonstrate how to minimise and ma
AC3.4 use risk assessment in relation to h
AC3.5 monitor potential health and safety ris
AC3.6 access support or information relating to
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Unit 310 Promoting health and safety in adult care
settings/services

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO3, evidence must include direct observation, which
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

ported by witness
itted where observation by
ividual's situation, this

Please refer to the Assessment section of thi

Unit guidance

AC1l.1 Work setting: this may incl
depending on the conte

or a range of locations,
d may include

Individuals own home
Community environment
Hospitals
Clinics /

other agreed ways of working as well as formal

and advocates

ACl.4

e Use of equipment

e First aid

e Medication

¢ Health care procedures

¢ Food handling and preparation

Suggested supporting resources
www.hse.gov.uk
www.legislation.gov.uk

WWw.cqc.org.uk
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Health And Safety in Care Homes, HSG220
Author: Health and Safety Executive (HSE)
Publisher: HSE Books
ISBN: 9780717663682
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Unit 311 Supporting infection control and
prevention and control in adult care
settings/services

Level: 3

Credit value: 2

GLH: 10

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at i e of care

Learning outcome
The learner will:

LO1 understan of infection

Assessment
The learner can:

» iduals who have, or are at risk of infection
AC1.5 de jcti ke to minimise the risks of infection to individuals and others
AC1.6 outli responsibilities in identifying, or acting upon the identification, of

infection

AC1.8 describe own responsibilities for ensuring the appropriate cleaning and
decontamination of environments and equipment

Learning outcome
The learner will:

LO2 be able to contribute to the prevention and control of the spread of infection
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Assessment criteria
The learner can:

AC2.1 risk assess infection control measures in a range of situations

AC2.2 use appropriate Personal Protective Equipment (PPE) correctly in a range of situations
AC2.3 identify when it is necessary to perform hand hygiene

AC2.4 perform hand hygiene using recommended techniques and appropriate products

AC2.5 describe ways of working that ensure own health and hygiene does not pose a risk to
individuals and others
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Unit 311 Supporting infection control and
prevention and control in adult care
settings/services

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective a uestioning and

professional discussion.

orted by witness
here observation by
I's situation, this

For LO2, evidence must include direct observation, whj
testimony where applicable. Expert witness testimo
the assessor is inappropriate due to the work setti
will need to be agreed by the EQA.

Please refer to the Assessment section of th

Unit guidance

LO1, LO2 It is expected that leal e links of the chain of infection.

AC1.8 after cleaning, environments and equipment may require

AC2.1 Situations: may include:

Personal care

Assisting individuals with continence

Preparing food and drink

Performing clinical skills

Providing pressure area care

Responding to illness or accidents

Any other appropriate work task within a care work setting.

AC2.2 Appropriate use of Personal Protective Equipment (PPE): this should include the
different equipment available and donning/doffing and disposal.
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AC2.3 Hand hygiene: refers to following recommended hand-washing techniques and the
use of appropriate sanitiser.

Suggested supporting resources
Search for the term ‘infection control’ in the following websites:

www.hse.gov.uk
WwWw.cqc.org.uk

www.nice.org.uk

www.nhs.uk

WWwW.goVv.uk
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Unit 312 Implementing health and safety in adult
care settings/services

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at those range of
care work settings. T ‘

learner’s understa

promoting and i

supporting indi

ng health and s

Learning outcome
The learner will:

LO1 be able to move jects safely

ation that relate to moving and handling
Yy and handling
at and other objects safely

azardous substances and materials

Assessment critéria
The learner can:

AC2.1 identify types of hazardous substances that may be found in the work setting
AC2.2 demonstrate safe practices for:

a. storing hazardous substances
b. using hazardous substances
c. disposing of hazardous substances and materials.
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Learning outcome
The learner will:

LO3 Dbe able to promote fire safety in the work setting

Assessment criteria
The learner can:

AC3.1 describe practices that prevent fires from:

a. starting
b. spreading

AC3.2 explain emergency procedures to be followed in the ev:
AC3.3 demonstrate measures that can prevent fires from s
AC3.4 ensure evacuation routes are clear

fire in work settings

Learning outcome
The learner will:

LO4 be able to implement security measu

Assessment criteria
The learner can:

own whereabouts
e requesting access to:

AC4.1 explain the importance of e
AC4.2 use agreed proced

a. premises
b.

ACA4.3 use meg € J the security of others in work settings
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Unit 312 Implementing health and safety in adult
care settings/services

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LO4, evidence must include direct observation, which may be
supported by witness testimony where applicable. Expert witne timony may be permitted
where observation by the assessor is inappropriate due to th ting or a particular
individual’s situation, this will need to be agreed by the E

Please refer to the Assessment section of this Handho

Unit guidance
AC1.3 Objects may include:

Shopping bags
Furniture
Boxes
Supplies

AC2.1 Types of hazardous subst

Chemicals

nd biological agents
one specific setting/service or a range of

Clinics
Residential care homes
Nursing homes
Supported housing

AC4.1 Guidance covers lone workers, inside and outside. Personal to the learner in own
work setting and relate to personal safely and safety of others.

AC4.3 Others: may include:

e Team members
e Other colleagues
e Those who use or commission their own health or social care services
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e Families, carers and advocates
¢ Visiting tradespeople

Suggested supporting resources
www.hse.gov.uk

WwWw.cqc.org.uk

www.scie.org.uk

www.legislation.gov.uk

Health And Safety in Care Homes, HSG220
Author: Health and Safety Executive (HSE)
Publisher: HSE Books

ISBN: 9780717663682
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Unit 313 Continuous development when working in
an adult care worker role

Level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to e to show their
knowledge and under ' ce of
continuous develo
Understanding
will demonstra

development an

behaviours.

Learning outcome
The learner will:

LO1 know wh

Assessment ¢
The learge

onsibilities of own work role

uired to carry out own work role

work role as expressed in relevant standards

g professional development supports the provision of quality care
Ipport when planning own continuous development needs

Learning outcd
The learner will:

LO2 be able to demonstrate commitment to own continuous development

Assessment criteria
The learner can:

AC2.1 evaluate own performance and understanding of role against:
a. values
b. standards
c. skills
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d. behaviours
AC2.2 work with others to identity and prioritise:

a. own learning needs
b. professional interests
c. development aspirations

AC2.3 work with others to agree own personal and professional development plan
AC2.4 work with others to review personal and professional development plan goals

AC2.5 record progress in relation to personal and professional development in the
professional development plan

Learning outcome
The learner will:

LO3 understand the value of reflective practice

Assessment criteria
The learner can:

AC3.1 define ‘reflective practice’ in health ¢

s professional development and

improvements to both o quality care

Learning outcome
The learner will:

LO4 be able \Cti e ways of working

to use initiative, make decisions, and take responsibility for own

ACA4.5 reflect on ability to understand the limits and accountability of own work role and
when to seek advice

ACA4.6 use reflections and feedback from others to evaluate own performance and inform
development

Learning outcome
The learner will:

LO5 be able to develop leadership behaviours

Assessment criteria
The learner can:
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AC5.1 describe leadership behaviours in adult social care

AC5.2 model high standards of practice within own work role to encourage others to make a
positive difference to the lives of individuals.

AC5.3 model high standards of practice within own work role to encourage others to make a
positive difference to the work environment.

AC5.4 share ideas to improve services with others
AC5.5 promote partnership approaches to supporting individuals
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Unit 313 Continuous development when working
in an adult care worker role

Supporting Information

Evidence requirements

For LO1 and LOS3, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO2, LO4 and LO5, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ich may be supported by
e permitted where
a particular individual’s

Please refer to the Assessment section of thi

Evidence for this unit may link holistically to €
cross referencing should be used.
Unit guidance

AC1.1 Duties and responsibilities c
the context of their work rolé ( 1ale -centred care and support

AC1.2 h 8kills and behaviours required by

AC1.3 : odes of Practice, regulations, minimum
standa i : . Learners may also have other standards
that they he i ular service

ACl.4 : refers to the process of monitoring and

2 and experience gained both formally and

clude Codes of Practice, regulations, minimum standards, national

AC2.2 Others: in this context, this will likely refer to line-manager, assessor and/or
supervisor. It could also include more informally:

Individuals accessing care and support services

Carers, loved ones, family, friends of those accessing care and support services
Colleagues and peers

Professionals from other services

AC2.3 Personal and professional development plan: may be known by different names but
will record information such as agreed objectives for personal and professional
development, proposed activities to meet objectives, timescales for review

AC3.1 Reflective practice: learners should understand what is meant by reflective practice
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AC3.3 Scope: learners should recognise that it is also important to reflect on the practice or
behaviours of others

AC3.4 Continuing professional development refers to the process of monitoring and
documenting the skills, knowledge and experience gained both formally and
informally, beyond initial training

AC4.1 Learning activities: evaluation must cover a range of learning activities and must
include reference to online learning e.g., e-learning, virtual classrooms, online
tutorials, webinars, internet research as well as face to face methods (where learner
has access)

AC4.6, AC5.2 and AC5.4: Others: may include team members, other colleagues, individuals
accessing care and support services, families, carers and other professionals.
Learners may also wish to consider their personal relati ips.

LO5 Leadership Qualities Framework (skillsforcare.org.

Suggested supporting resources
https://www.scie.org.uk/
https://www.skillsyouneed.com/
https://www.mindtools.com/

The Reflective Practitioner: How Professional
Donald A. Schn (Author)

Becoming a Reflective Practitione by Christopher Johns (Editor)

Reflective Writing for Nursing, He i : illan Study Skills) - 23 April
2020 by Elizabeth Tanguay (Autho (€ Ben Martin (Contributor)

How to Improve your Critical Thinking * r Study Skills) - 12 Oct. 2012

Arena) - 22 . 1991 by
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Unit 314 Understanding personal wellbeing

Level: 3

Credit value: 3

GLH: 18

Assessment type: Portfolio of evidence

Aim:  The aim of this unit is for th
importance of their own p
impact of this when wogki
will understand the i
improving their pe
access suppor
manage their o
resilience when w

Learning outcome
The learner will:

LO1 understa

Assessment
The learner can:

the following to own life experience:

ACL1.3 identify factors that positively influence own wellbeing

AC1.4 identify factors that negatively influence own wellbeing
AC1.5 outline indicators of own sense of wellbeing

AC1.6 outline indicators of a deterioration in own sense of wellbeing

Learning outcome
The learner will:

LO2 understand the importance of maintaining and improving own wellbeing
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Assessment criteria
The learner can:

AC2.1 explain how own wellbeing may impact on role and behaviour at work
AC2.2 describe how own wellbeing may impact on others

Learning outcome
The learner will:

LO3 know how to maintain and improve own wellbeing

Assessment criteria
The learner can:

AC3.1 explain own strategies to maintain and improv

AC3.2 identify sources of support available for maigtai
AC3.3 explain how to access sources of suppo
AC3.4 explain how to access professional h

Learning outcome
The learner will:

LO4  know how to manage own

Assessment criteria
The learner can:

AC4.1 explain

port from others when needed

aging stress and anxiety and building resilience

o External: self-help tools, apps and websites, local groups and networks.

pervision, employee assistance scheme, mentor, or buddying systems.
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Unit 314 Understanding personal wellbeing

Supporting Information

Evidence requirements

For LO1, LO2, LO3, LO4 and LO5, evidence can include assignment tasks, reflective
accounts, questioning and professional discussion.

Please refer to the Assessment section of this Handbook for fu

Unit guidance
AC1.1 Own wellbeing: refers to that of learner.
AC1.3 Factors: these should be specific to the |

AC1.5 Indicators: these should be specific t er and inclu |, emotional,

and psychological indicators.
AC2.2 Others: may include:

Team members

Other colleagues
Those who use or co
Families, carers and ad
Visiting tradespeople

cial care services

AC3.1 and AC4 : ecific to the learner. Strategies should
‘ maintain their wellbeing as well as strategies
are recognised.

Suggested ¢ resources
https://www.nhs.
https://www.anxietyuk.org.uk/

https://www.mentalhealth.org.uk/

https://www.mind.org.uk/
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Unit 320 Supporting individuals to access and use
services and facilities

Unit level: 3

Credit value: 4

GLH: 25

Assessment type:  Portfolio of evidence

ide range of settings.
d skills required
services and

Aim:  This unit is aimed at tho
It provides the lear [
to support individ
facilities.

lect, use a

Learning outcome
The learner will:

LO1 understand factors that influe rvices and facilities

Assessment critg

AC1.1 identify se ] ich i als may need/wish to access
AC1.2 de ; ces and facilities can be beneficial to an

als may encounter in accessing services and facilities
parriers to accessing services and facilities

0 support individuals to challenge information about
esent a barrier to participation

AC1.6 exp t gital skills and technology can support the access to services and

Learning outcome
The learner will:

LO2 be able to support individuals to select services and facilities

Assessment criteria
The learner can:

AC2.1 identify with an individual, others’ they wish to be involved in the selection of service
and facilities
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AC2.1 work with an individual and chosen others to identify services and facilities likely to
meet their assessed needs

AC2.2 agree with an individual and chosen others their preferred options for accessing
services and facilities

AC2.3 work with an individual and chosen others to select services or facilities that meet their
assessed needs and preferences

Learning outcome
The learner will:

LO3 be able to support individuals to access and use services and facilities

Assessment criteria
The learner can:

AC3.1 identify with an individual the resources, sup
and use selected services and facilities
AC3.2 carry out agreed responsibilities within individual to
access and use services and faciliti
AC3.3 explain how to ensure an individual’s
accessing and using services and facili

equired to access

Learning outcome
The learner will:

LO4 be able to sup and use of services and

facilities

Assessment
The learner can:

al and others to evaluate the support provided for accessing and
lities within scope of own role

AC4.4 agree eeded to improve the experience and outcomes of accessing and
acilities for an individual, within scope of own role
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Unit 320 Supporting individuals to access and use
services and facilities

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion. The learner does not have to use a sp individual throughout

ich may be supported by
e permitted where
a particular individual’s

For LO2, LO3 and LO4, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: refers to someone requiri | usually mean the person or

people supported by the learner.
AC2.3 Preferences may be base

e Beliefs
e Values
e Culture

3ir own health or social care services
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Unit 321 Supporting the spiritual wellbeing of
individuals

Unit level: 3

Credit value: 3

GLH: 26

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to er with the
knowledge and und the skills
required to supp i ividuals within
an adult care
supports indi

Learning outcome
The learner will:

LO1 understand thed individuals

Assessment ci4

ellbeing can be defined

ity and religion

spiritual wellbeing

is a different experience for individuals
g defines an individual’s identity

een spirituality, faith and religion

ACL1.7 exp dual’s current exploration of spiritual wellbeing may be affected by
ience of spirituality, faith or religion

Learning outcome
The learner will:

LO2 be able to identify the spiritual needs of individuals and others

Assessment criteria
The learner can:

AC2.1 support an individual and others to identify their spiritual needs

AC2.2 outline sources of support that are available to support individuals and others with their
spiritual needs
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AC2.3 identify how an individual’'s emphasis on spiritual wellbeing may vary at different
stages of their life experience

AC2.4 take action to ensure that an individual’'s spiritual wellbeing is recognised appropriately
in their care/support plan

Learning outcome
The learner will:

LO3 understand the impact of values and beliefs on own and individuals’ spiritual wellbeing

Assessment criteria
The learner can:

AC3.1 analyse how own values and beliefs may impact o
an individual’s spiritual wellbeing

AC3.2 identify how the values and beliefs of others mal

AC3.3 identify the effects on own values and belj i itual needs of
individuals and others

en communicating about

Learning outcome
The learner will:

LO4 be able to support individ

Assessment criteria
The learner can:

AC4.1 access re port an individual’s spiritual wellbeing

at that enables individuals to express
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Unit 321 Supporting the spiritual wellbeing of
individuals

Supporting Information

Evidence requirements

For LO1 and LOS3, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion. The learner does not have to use ific individual throughout

ay be supported by
e permitted where
a particular individual’s

For LO2 and LO4, evidence must include direct observatig
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thj

Unit guidance
AC1.1 Spiritual wellbeing can be d

Something everyone
Helps to find meaning L jduals value
Can bring hope and hea ] i

Individual: ' iri pport; it will usually mean the person or
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Unit 322 Supporting use of medication in adult
care

Unit level: 3

Credit value: 4

GLH: 26

Assessment type:  Portfolio of evidence

Aim:  This unit enables learne nd be able to
support the use of It covers broad
types, classificati as well as safe

Learning outcome
The learner will:

LO1 know about common types o

Assessment critg
The learner can;

AC1.1 identify mee an adult care setting/service
AC1.2 idemtifyaCOMmNTe fe medication within an adult care

LO2 understane 3s, responsibilities and agreed ways of working relating to the use of
medication in adult Care settings/services

Assessment criteria
The learner can:

AC2.1 identify current relevant legislation and agreed ways of working governing the use of
medication in adult care settings/services

AC2.2 describe the responsibilities of those involved in prescribing, dispensing and
supporting use of medication

AC2.3 explain the boundaries of own role when supporting the use of
a. over the counter medications
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b. prescribed medications
c. remedies and supplements

Learning outcome
The learner will:

LO3 understand how to support the administration of medication

Assessment criteria
The learner can:

AC3.1 outline the routes by which medication can be administ
AC3.2 identify different forms in which medication may be
AC3.3 describe aids that can assist in administering medi

AC3.4 explain how to support the administration of m
an individual’s rights and preferences, and

that is safe, promotes
icipation

Learning outcome
The learner will:

LO4 understand how to receive, [ dication supplies safely

Assessment criteria
The learner can:

ACA4.1 explain how tQ With agreed ways of working

anted medication safely

of the individual when supporting the administration of

The learner

AC5.1 explain the¥@lfowing principles when supporting the administration of medication:
a. valid consent
b. self-medication or active participation
c. dignity and privacy
d. confidentiality

AC5.2 explain how risk assessment can be used to promote an individual’s independence in
administering medication

AC5.3 explain actions to take when practical difficulties arise in supporting individuals using
medication

AC5.4 explain actions to take when ethical challenges arise in supporting individuals using
medication
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Learning outcome
The learner will:

LO6 be able to support use of medication

Assessment criteria
The learner can:

AC6.1 obtain information about an individual’s medication

AC6.2 demonstrate how to support an individual to administer their medication in ways that
promote hygiene, safety, dignity and active participation

AC6.4 record an individual's use of medication and any obsery, tions
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Unit 322 Supporting use of medication in adult
care

Supporting Information

Evidence requirements

LO1 - LO5 For knowledge outcomes, evidence can include assignment tasks, reflective
accounts, questioning, professional discussion.

ver this must not
ay be permitted where
a particular individual’'s

LOG6 learning outcome, evidence must include direct observ
compromise the dignity of the individual. Expert witness t
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

ses an individual’s right to
day life as independently as
r in their own care or support,

AC5.1b Actlve part|0|pat|on |s awa of worklng

AC5.3

AC53 E

Influences of others
Contra-indications with other medications

Use of substances which are illegal or not supported under UK
legislation/guidance
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Unit 323 Administering medication to individuals
and monitoring the effects

Unit level: 3

Credit value: 5

GLH: 30

Assessment type:  Portfolio of evidence

Aim:  This unit aims to provi
how to administer
setting/service. L

understanding of

way that prom
ways of working.

Learning outcome
The learner will:

LO1 know ab

Assessment ¢
The learpe

used within an adult care setting/service

medication commonly used within an adult care setting/service
reactions medication commonly used within an adult care

AC1.3 identify the 2rent routes of medicine administration
AC1.4 describe the actions to take if an individual has an adverse reaction to medication
ACL1.5 identify medication requiring specific physiological measurements

Learning outcome
The learner will:

LO2 understand procedures and techniques for the administration of medication

Assessment criteria
The learner can:
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AC2.1 identify current relevant legislation and agreed ways of working governing the
administration of medication in adult care settings/services

AC2.2 identify different forms in which medication may be presented
AC2.3 describe the use of aids that can assist in administering medication

AC2.4 explain how to administer medication in a way that is safe, promotes an individual’s
rights and preferences, and encourages active participation

AC2.5 describe the information required on prescriptions/medication administration charts

Learning outcome
The learner will:

LO3 Dbe able to prepare for the administration of medication

Assessment criteria
The learner can:

AC3.1 apply standard precautions for infection minister
medication

AC3.2 ensure the appropriate timing of meg
AC3.3 obtain an individual’s valid consent fo i of medicati

AC3.4 provide information and reassurance, en ive participation appropriate to
ister medication

prescription or instructions

AC3.5 select, check and preparé

Learning outcome
The learner will:

LO4 Dbe able

Assessment crif®

AC4.3 observe an individual’s reaction when administering medication

AC4.4 report any immediate problems with the administration

AC4.5 confirm that an individual has taken the medication

AC4.6 complete required records/documentation following administration of medication
AC4.7 return unused medication to the correct place for storage

ACA4.8 dispose of out of date/part-used medications safely and in accordance with legal and
organisational requirements
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Unit 323 Administering medication to individuals
and monitoring the effects

Supporting Information

Evidence requirements

LO1, LO2 For knowledge outcomes, evidence can include assignment tasks, reflective
accounts, questioning, professional discussion.

LO3 and LO4 evidence must include direct observation,
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work settin
will need to be agreed by the EQA.

e supported by witness
ed where observation by
idual’s situation, this

Please refer to the Assessment section of thi full details.

Unit guidance

Individual: refers to someone requisi ill usually mean the person or

people supported by the learner.

Active participation: is a way of wor ual’s right to participate in
the activities and relatig : ently as possible; the individual is
regarded as an acti i ather than a passive recipient

It is acknowled§ G : ce/or RPL evidence from the mandatory
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Unit 324 Promoting wellbeing and the rights of
individuals with learning disabilities
and/or autism

Unit level: 3

Credit value: 2

GLH: 14

Assessment type: Portfolio of evidence

Aim: heir knowledge

Ividuals with learning disabilities

Learning outcome

gh person-centred care of individuals with

pntribute to a sense of wellbeing

AC1.3 exp r als with learning disabilities and/or autism can be supported to
es which support their wellbeing

AC1.4 explain | ent frameworks related specifically to the support of individuals with
learning disapilities and/or autism promotes

a. the rights of individuals
b. collaborative practice in providing care and support

ACL1.5 explain the following in relation to service delivery for individuals with learning
disabilities and/or autism

a. ‘co production’
b. co design

Learning outcome
The learner will:
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LO2 be able to empower and enable individuals with learning disabilities and/or autism
through co-production and co-design

Assessment criteria
The learner can:

AC2.1 provide meaningful choices to an individual through integrated person-centred care
planning

AC2.2 enable an individual to contribute to co-production and co-design of care services

AC2.3 communicate the benefits of co-production and co-design to others

AC2.4 review how co-production co-design has improved service design and quality

AC2.5 identify future training needs when supporting the rights dividuals with learning
disabilities and/or autism
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Unit 324 Promoting wellbeing and the rights of
individuals with learning disabilities
and/or autism

Supporting Information

Evidence requirements

For LO1 evidence can include assignment tasks, reflective ac uestioning and
professional discussion.

LO2, evidence must include direct observation, whi
where applicable. Expert witness testimony may
assessor is inappropriate due to the work setti
need to be agreed by the EQA.

y witness testimony
ation by the
ation, this will

Please refer to the Assessment section of this

Unit guidance
LO1 Wellbeing: may include a:

delivered.

of creating with stakeholders, specifically within the design and

Specific reference to current Core Capabilities Frameworks for Supporting People with a
Learning Disability and Autistic People.

Suggested supporting resources

https://www.skillsforhealth.org.uk/
https://www.skillsforcare.org.uk/
https://lwww.local.gov.uk/
https://www.england.nhs.uk/

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 161


https://www.skillsforhealth.org.uk/
https://www.skillsforcare.org.uk/
https://www.england.nhs.uk/

Unit 325 Supporting individuals to develop self-
advocacy skills

Unit level: 3

Credit value: 2

GLH: 13

Assessment type:  Portfolio of evidence

Aim:  This unitis aimed at le
supports individual
The unit will enh inni dge and
understand of i [ or self-
advocacy, th [ pare and
develop skills t

Learning outcome
The learner will:

LO1 understand

Assessment
The learner can:

odel of disability

Learning outcome
The learner will:

LO2 Dbe able to support individuals to self-advocate

Assessment criteria
The learner can:

AC2.1 use active listening with individuals to understand their perspective
AC2.2 work in ways that respect individuals’ choice or viewpoint regardless of own view
AC2.3 establish what individuals wants
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AC2.4 work with an individual to prepare them to self-advocate
AC2.5 share information so individuals can make choices
AC2.6 maintain boundaries within the self-advocacy relationship
AC2.7 support individuals to participate in a meeting

Learning outcome
The learner will:

LO3 be able to support individuals to develop and use their own power

Assessment criteria
The learner can:

AC3.1 describe what personal power and power imbalal the context of social care
AC3.2 describe ways individuals can take power
AC3.3 identify barriers that stop individuals from bei
AC3.4 support individuals to lead the advocacy
AC3.5 support an individual to challenge a

AC3.6 support an individual to challenge s

Learning outcome
The learner will:

LO4 understand the impact of bei

Assessment crit
The learner can:
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Unit 325 Supporting individuals to develop self-
advocacy skills

Supporting Information

Evidence requirements
For LO1 and LO4, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO2 and LO3, evidence must include direct observatio
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

y be supported by
e permitted where
a particular individual’'s

Please refer to the Assessment section of thi ok for full detai

Unit guidance

AC1.4 This should include negativ S such as being labelled
nemployable. See Gov Website -
3-communication/inclusive-
isabilit

pporting the individual to dictate the pace, topics
aised, endings.

AC3.5, AC3S is could be either supporting the individual to raise concerns and
g this or with their permission on their behalf.

LO3 Power: pO and power imbalance: https://be-human.org.uk/building-personal-
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Unit 327 Supporting person-centred thinking and
planning in adult care

Level: 3

Credit value: 4

GLH: 25

Assessment type:  Portfolio of evidence

Aim:  This unitis aimed at lea person-
centred thinking tools ividuals in

person-centred p

Learning outcome
The learner will:

LO1 understand ent and care planning

Assessment
The learner can:
olistic approach to assessment and planning of care or

th-based approaches to support the individual to lead
ning process
f using person-centred thinking with individuals

person-centred thinking and planning is based

Learning outcO
The learner will:

LO2 understand person-centred planning and thinking tools

Assessment criteria
The learner can:

AC2.1 outline current relevant policy, legislation and guidance underpinning person-centred

thinking and planning
AC2.2 describe the following person-centred planning tools:
a. maps
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b. paths
c. stars
d. one page profile

AC2.3 describe the following person-centred thinking tools:
a. working/not working
b. the doughnut
c. matching staff
d. relationship circle

AC2.4 explain how the use of person-centred thinking tools can inform which person-centred
planning tools are used

AC2.5 explain why person-centred thinking and planning must i
the needs of individuals

e wishes, preference and

Learning outcome
The learner will:

LO3 understand own role in person-centre

Assessment criteria
The learner can:

AC3.1 explain how the assessm
individual’s ownership and

AC3.2 outline challenges that may [ on-centred thinking,

planning and revie

AC3.3 explain how ¢ o i red thinking, planning and reviews
might be q ,

AC3.4 explain i vant others in person-centred planning and

thinking

pased approach to plan for aspirations and goals of

Assessme
The learner can:

ACA4.1 identify with an individual, any relevant others they wish to be involved in the person-
centred planning

AC4.2 use a strength-based approach to identify with an individual and others their future
aspirations and goals

AC4.3 use appropriate person-centred planning tools to plan the steps needed to achieve
chosen future aspirations and goals

AC4.4 record the choices and decisions made throughout the process within the care/support
plan
ACA4.5 carry out a risk assessment that balances duty of care with rights of an individual
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Learning outcome
The learner will:

LOS5 be able to monitor and review the person-centred plan

Assessment criteria
The learner can:

AC5.1 agree methods for monitoring a person-centred plan with the individual and relevant
others

AC5.2 review the person-centred plan in a timely manner

AC5.3 record the findings of the review

AC5.4 report the findings of the review to relevant others

AC5.5 implement agreed changes to the person-centred

relevant
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Unit 327 Supporting person-centred thinking and
planning in adult care

Supporting Information

Evidence requirements

For LO1, LO2 and LO3: evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

ay be supported by
e permitted where
a particular individual’s

For LO4 and LO5: evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

AC1.3, AC1.4, AC2.4, AC3.1, AC3.
support; it will usually m

AC3.4, AC4.2 Others: may includ

e Team members
Other coll

to someone requiring care or
ported by the learner.
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Unit 328 Knowledge, skills and behaviours
expected of a lead adult care worker

Unit level: 3

Credit value: 2

GLH: 17

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to
knowledge and skills dult care worker.
The learner can lig
responsibility tg orker in
developing t

Learning outcome
The learner will:

LO1 understand the care worker

Assessment ci4

gours expected of all adult care workers

e. obtain informed consent

AC1.5 describe the lead adult care worker’s responsibility for supporting care workers to
develop their work practice

AC1.6 outline ways of supporting care workers to produce accurate and effective written and
electronic records

AC1.7 summarise the importance of using digital technologies when carrying out own role
AC1.8 identify ways to promote positive resilience towards work for self and colleagues
AC1.9 describe signs and symptoms of stress in self and colleagues

AC1.10 explain actions to take if concerns are raised about the practice of an adult social
care worker
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AC1.11 explain how to seek advice in situations that are challenging or unfamiliar

AC1.12 identify sources of information about specific conditions and how these may be
relevant to individuals using services

Learning outcome
The learner will:

LO2 be able to demonstrate the skills and behaviours expected of a lead adult care worker

Assessment criteria
The learner can:

AC2.1 lead and mentor colleagues to carry out their role eff
AC2.2 contribute to the induction process for new adult ¢
AC2.3 model good practice when working with adult ¢
AC2.4 show initiative and leadership skills in practi
AC2.5 support and mentor colleagues in situati

AC2.6 use research to advise colleagues ab
work practice

ic conditions an ications on
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Unit 328 Knowledge, skills and behaviours
expected of a lead adult care worker

Supporting Information

Evidence requirements

For knowledge only outcomes: evidence may be produced by answers to written or oral
questions, professional discussion, reflections, projects and assi

Competence: evidence must include direct observation, whi
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

e supported by withess
itted where observation by
ividual's situation, this

Please refer to the Assessment section of thi

Unit guidance
LO1, LO2 Colleagues may include:

e Care workers
Lead care workers
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Unit 329 Developing practice leadership skills

Unit level: 3

Credit value; 3

GLH: 16

Assessment type: Portfolio of evidence

Aim: A practice leader has a gr
expertise of particular ¢
user of services. This

[ ]
o i ialist area
This unit will
qualities to a iew and
hone the knowle quired. The learner will need
edge and skills in a chosen area
t developing their practice

of knowledge and

Learning outcome
The learner will:

LO1 underst3 i ACti a service

AC1.3 explain area$ of responsibility in which a practice leader can work in own setting

AC1.4 explain how assessing performance and quality of care delivery contributes to
individuals’ experience

Learning outcome
The learner will:

LO2 be able to coach and mentor others
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Assessment criteria
The learner can:

AC2.1 outline the skills and knowledge needed to coach others
AC2.2 outline the skills and knowledge required to mentor others
AC2.3 demonstrate mentoring of others in own chosen area
AC2.4 demonstrate coaching of others in own chosen area

Learning outcome
The learner will:

LO3 be able to give constructive feedback to others

Assessment criteria
The learner can:

AC3.1 explain how to give constructive feedbac

AC3.2 demonstrate giving feedback to other osen area

Learning outcome
The learner will:

LO4 be able to reflect on practi

Assessment criteria
The learner can:

AC4.1 explain
in continuously improving the quality of

performance

Assessment
The learner can:

AC5.1 review own knowledge, understanding and performance against relevant standards
AC5.2 use feedback to review own performance and inform development

Learning outcome
The learner will:

LO6 Dbe able to use reflective practice to contribute to personal development
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Assessment criteria
The learner can:

ACG6.1 explain how learning activities have affected practice
AC6.2 demonstrate how reflective practice has contributed to improved ways of working
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Unit 329 Developing practice leadership skills

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion. The learner does not have to use a specific individual throughout

For LO2, LO3, LO4, LO5 and LOG6, evidence must include dire
supported by witness testimony where applicable. Expert wi
where observation by the assessor is inappropriate due t
individual’s situation, this will need to be agreed by the

rvation, which may be
ony may be permitted
etting or a particular

Please refer to the Assessment section of this H

Unit guidance
LO1 Others: may include

e Team members
e Other colleagues
e Families, carers and

LO1, LO2, LO3 Chosen area —an a g r mentoring, coaching and
R S assessment, supporting
abilitation and enablement,

idual may be for example, living with
needs e.g. learning disabilities or autism.

Individual: refers to someone requiring care or support; it will usually mean the person or
people supported by the learner.
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Unit 330
Unit level:
Credit value;
GLH:

Assessment type:

Aim:

Understanding sensory loss

3

21

Portfolio of evidence

arner with introductory
sory loss.

The aim of this unit is to pr.
knowledge and underst

Learning outcome
The learner will:

LO1

Assessment criteria
The learner can:

AC1.1 analyse how
AC1.2 describe
AC1.3 explain

understand the factors thatd

ith sensory loss

duals with sensory loss
impact on individuals with sensory loss
jitudes and beliefs impact on service

provision

yrtanc

The learner ca

AC2.1 explain methods of communication that might be used by individuals with:
a sightloss
b hearing loss
¢ deaf blindness
AC2.2 describe how the environment can facilitate effective communication for people with
sensory loss

AC2.3 explain how effective communication may have a positive impact on lives on
individuals with sensory loss

of effective communication for individuals with sensory loss
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Learning outcome
The learner will:

LO3 understand the main causes and conditions of sensory loss

Assessment criteria
The learner can:

AC3.1 describe the main causes of sensory loss
AC3.2 define congenital sensory loss and acquired sensory loss

AC3.3 identify the demographic factors that influence the inciden
population

of sensory loss in the

Learning outcome
The learner will:

LO4  know how to recognise when an individ [ nd / or hearing
loss and actions that may be taken

Assessment criteria
The learner can:

ACA4.1 identify the indicators and
a sight loss
b hearing loss
c deaf blindne

AC4.2 explain acti are concerns about the onset of sensory
loss or ck

AC4.3 identify s@ ay be experiencing onset of sensory loss
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Unit 330 Understanding sensory loss

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion. The learner does not have to use a specific

individual throughout

Please refer to the Assessment section of this Handbook fo

Unit guidance
AC1.1 Factors: could include:

Communication

Information

Familiar layouts and routines
Mobility

AC1.1 — AC1.3 Sensory loss: couldhelude:

e Sight loss
e Hearing loss
e Deaf blindness
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Unit 331 Promoting effective communication with
individuals experiencing significant
sensory loss

Unit level: 3

Credit value: 4

GLH: 30

Assessment type: Portfolio of evidence

Aim:  The aim of this unj he knowledge
and skills requirg indivi experiencing

use aids, adapta
peinication.

al technology fo

Learning outcome
The learner will:

LO1 nmunication with individuals experiencing

ation needs experienced by individuals with:

AC1.2 describe the"different methods that are used to support communication with individuals
experiencing significant sensory loss

ACL1.3 identify the characteristics of communication that is not based on formal language
systems

Learning outcome
The learner will:

LO2 be able to support individuals with significant sensory loss to use aids, adaptations and
digital technology for communication
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Assessment criteria
The learner can:

AC2.1 identify aids, adaptations and digital technology used by an individual experiencing:
a. hearing loss
b. sight loss
c. deaf blindness
AC2.2 support an individual to select appropriate aids, adaptations and digital technology
AC2.3 support an individual to communicate using aids, adaptations and digital technology

AC2.4 support an individual to maintain aids, adaptations and digital technology in good
working order

Learning outcome
The learner will:

LO3 be able to support individuals with signific unicate

Assessment criteria
The learner can:

AC3.1 agree with an individual and/ ods of communication
AC3.2 prepare the environment
AC3.3 use agreed methods of ¢

AC3.4 check the effectiveness of | throughout the interaction

Learning outco
The learner will;

LO4 be ableto hods of communication

he use of agreed methods of communication with an

ACA4.2 re e on the use of agreed methods of communication with
ing significant sensory loss
AC4.3 adapt ov e to meet the needs of individuals experiencing significant sensory

loss
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Unit 331 Promoting effective communication with
individuals experiencing significant
sensory loss

Supporting Information

Evidence requirements
LO1, evidence can include assignment tasks, reflective account
professional discussion.

LO2, LO3 and LO4, evidence must include direct obser
witness testimony where applicable. Expert witness te
observation by the assessor is inappropriate due t
situation, this will need to be agreed by the EQ

may be supported by
ermitted where
articular individual’'s

Please refer to the Assessment section of

ce from other communication
jduals experiencing sensory

Learners will be able to cross-ref
units, however it is important to
loss.
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Unit 332 Understanding how to prepare individuals
for clinical healthcare activities

Unit level: 3

Credit value: 3

GLH: 24

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is fo
of how to prepare i
safely.

lop their knowledge
Ithcare activities

Learning outcome
The learner will:

LO1 understand current relevant guidelines when preparing

individuals for clinical healthce

Assessment critg

Learning outc®
The learner will:

LO2 understand how to prepare for and undertake clinical healthcare activities

Assessment criteria
The learner can:

AC2.1 explain why individuals may need to undertake the clinical healthcare activities
AC2.2 outline ways to confirm an individual’s identity and obtain valid consent
AC2.3 explain how to ensure individuals’

a privacy and dignity
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b personal beliefs and preferences
C questions about the activity
can be supported when carrying out a clinical healthcare activity
AC2.4 describe the standard precautions for infection prevention and control when carrying
out a clinical healthcare activity
AC2.5 define the term ‘pre-procedural instructions’

AC2.6 describe actions to take should any challenges or emergencies arise during a clinical
healthcare activity

Learning outcome
The learner will

LO3 understand own role in recording and reporting on thcare activities

Assessment criteria
The learner can:

AC3.1 describe different records which may e completed fol
healthcare activity in line with policy eline

AC3.2 explain why it is important to report an ivi tion to the
relevant person in a timely manner.
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Unit 332 Understanding how to prepare
individuals for clinical healthcare
activities

Supporting Information

Evidence requirements

For knowledge outcomes evidence can include assignment t ctive accounts,

questioning and professional discussion.

Please refer to the Assessment section of this Handb

Unit guidance
Examples of clinical healthcare activities m

Undertaking prescribed bandag
Dressing lesions and wounds

Supporting an individuglwith oxygen
Administering non o [
Carrying out stoma C
Carrying out urinary ca
Giving specialist individ

g to the plan of care

Individual: refers to usually mean the person or

people or people s
AC2.2 Valid
AC2.3 Preference

t, relevant legal requirements.
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Unit 333 Positive behaviour support in adult care

Unit level: 3

Credit value; 4

GLH: 24

Assessment type: Portfolio of evidence

rs to recognise a range
individual behaves,
haviour. It

ce on managing

Aim:  This unit is designed to en
of factors that can influe
and the potential con
considers the lega
behaviour that ¢

and promoti

Learning outcome
The learner will:

LO1 understand factors that influé

Assessment criteg

AC1.1 describe'& nent pact on how an individual behaves
S an impact on how an individual behaves
ed behaviour'
interpreted
and approaches might impact on the way individuals

The learner wi

LO2 understand ®ehaviour that challenges and the potential effects on working

Assessment criteria
The learner can:

AC2.1 describe behaviours that may be viewed as challenging

AC2.2 describe the effect on others when an individual behaves in a way that challenges

AC2.3 evaluate own responses to behaviour that challenges

AC2.4 explain how person-centred approaches can reduce the potential for behaviour that
challenges

AC2.5 explain the difference between proactive and reactive working practices
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Learning outcome
The learner will:

LO3 understand how legislation, frameworks, policies and codes of practice link to positive
behaviour support

Assessment criteria
The learner can:

AC3.1 identify relevant and current legislation, frameworks, policies and codes of practice that
relate to promoting positive behaviour

AC3.2 explain how legislation, frameworks, policies and codes
in receipt of care:

a from others whose behaviour may be challeng
b from the effects of their own behaviour
AC3.3 explain what is meant by the term 'restrictiv

AC3.4 explain how legislation, frameworks, polici
organisational procedures

ctice protects individuals

Learning outcome
The learner will:

LO4 be able to promote positiv

Assessment criteria
The learner can:

ividual in receipt of care whose behaviour

e likelihood of behaviour that challenges
e to manage their behaviour that challenges
ports positive behaviour

ing and recording behaviour that challenges

ing to behaviour that challenges

ers to review positive behaviour plans
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Unit 333 Positive behaviour support in adult care

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

orted by witness
where observation by
dividual’s situation, this

For LO4, evidence must include direct observation, which may
testimony where applicable. Expert witness testimony may b
the assessor is inappropriate due to the work setting or a
will need to be agreed by the EQA.

Please refer to the Assessment section of this H

Unit guidance
AC1.1 Environmental factors: may include:

The locality
Noise

Light level
Time of day

AC1.2 Personal factors:

AC4.
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Unit 334 Promoting positive behaviour

Unit level: 3

Credit value; 6

GLH: 44

Assessment type: Portfolio of evidence

Aim:  This unit is aimed at learn
of challenging behaviou
The purpose of this upit i nowledge, skill
and behaviours re ehaviour and
respond appropLi [ ing behaviour.

working with incidents

Learning outcome
The learner will:

LO1 understand how legislation, and policies relate to

positive behavio pport

Assessment cri
The learner cag

s, codes of practice and policies relating to
0 own working practice

xt and use of proactive and reactive strategies

Assessment ¢
The learner can:

AC2.1 explain the difference between proactive and reactive strategies

AC2.2 identify the proactive and reactive strategies

AC2.3 explain the importance of identifying patterns of behaviour or triggers to challenging
behaviour

AC2.4 explain the importance of maintaining a person-centred approach when using
proactive strategies

AC2.5 explain the importance of reinforcing positive behaviour with individuals

AC2.6 evaluate the impact of using reactive rather than proactive strategies on an individual's
wellbeing
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Learning outcome
The learner will:

LO3 be able to promote positive behaviour

Assessment criteria
The learner can:

AC3.1 explain a range of factors associated with challenging behaviours

AC3.2 highlight, praise and support positive aspects of an individual's behaviour to reinforce
positive behaviour

AC3.3 demonstrate how to model to others best practice in pr
AC3.4 evaluate the effectiveness of proactive strategies on

positive behaviour
positive behaviour

Learning outcome
The learner will:

LO4 understand the use of restrictive int

Assessment criteria
The learner can:

ACA4.1 define restrictive intervent
AC4.2 explain when restrictive inte

ACA4.3 explain why the lg
incidents of ¢

AC4.4 describe saf

AC4.5 explain
interventie

d always be used when dealing with

ive interventions are used
ents of incidents where restrictive

approppiately to incidents of challenging behaviour

Assess
The learner

AC5.1 identify typegof challenging behaviours

AC5.2 respond to incidents of challenging behaviour following behaviour support plans,
agreed ways of working or organisational guidelines

AC5.3 explain the steps that are taken to maintain the dignity of and respect for an individual
when responding to an incident of challenging behaviour

AC5.4 complete records following an incident of challenging behaviour

Learning outcome
The learner will:

LO6 be able to support individuals and others following an incident of challenging behaviour
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Assessment criteria
The learner can:

ACG6.1 support an individual to return to a calm state following an incident of challenging
behaviour

AC6.2 support an individual to reflect on an incident, to include:
a. how they were feeling at the time prior to and directly before the incident
b. their behaviour
c. the consequences of their behaviour
d. how they were feeling after the incident
ACG6.3 describe the complex feelings that may be experienced by others involved or
witnessing an incident of challenging behaviour
AC6.4 debrief others involved in an incident of challenging b

ACG6.5 describe the steps that should be taken to check f
challenging behaviour

ollowing an incident of

Learning outcome
The learner will:

LO7 be able to review and revise approach

Assessment criteria
The learner can:

AC7.1 work with others to analyse ti uences of an incident of
challenging beheé

AC7.2 work with oth oting positive behaviour using
informatiq C i Support activities

AC7.3 demonst an incident of challenging behaviour can
improve the
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Unit 334 Promoting positive behaviour

Supporting Information

Evidence requirements
For LO1, LO2 and LO4, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

may be supported by
permitted where

For LO3 and LO5, evidence must include direct observation, whi
witness testimony where applicable. Expert witness testimony
observation by the assessor is inappropriate due to the wor|
situation, this will need to be agreed by the EQA.

For LO6 and LO7, due to the complex nature of the d that no direct

observation will be completed, instead examinati
discussion or expert witness statement must b

Please refer to the Assessment section of t

Unit guidance

Individual: refers to someone requ
people supported by the learner.

ally mean the person or

own health or social care services

a particular individual's

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)

191



Unit 335 Enabling individuals to develop strategies
to manage their behaviour

Unit level: 3

Credit value: 8

GLH: 60

Assessment type:  Portfolio of evidence

e workers in a wide
onsibility for
ral responses

Aim:  This unit is aimed at h
range of settings. It
supporting indivi
through the de

t of appropriate

Learning outcome
The learner will:

LO1 understand legislation, polici supporting individuals to

manage their be

Assessment ci4

AC1.1 outh aractice in relation to supporting individuals to

een legislation, policy and practice in relation to
age their behaviour
pproaches available to help an individual manage their

Learning oU$
The learner will:

LO2 understand the factors that influence behaviour

Assessment criteria
The learner can:

AC2.1 explain how factors relating to individuals can affect behaviour

AC2.2 describe the possible impact the following can have on an individual’s behaviour
a environment
b behaviour of others
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Learning outcome
The learner will:

LO3 be able to work with individuals to recognise the impact of their behaviour on others

Assessment criteria
The learner can:

AC3.1 describe why it is important to establish a professional relationship

AC3.2 support an individual and others to recognise their behavioural responses to different
situations

AC3.3 encourage an individual to consider the impact of their

Learning outcome
The learner will:

LO4 be able to support individuals to develo
responses

Assessment criteria
The learner can:

AC4.1 work with an individual to hich will motivate them to
manage their behaviour

and motivation to manage their behaviour
arogression and ways in which these barriers can be

Learning ot
The learner will:

LO5 be able to evaluate and review strategies for managing behavioural responses

Assessment criteria
The learner can:

AC5.1 conduct regular reviews of strategies for managing behavioural responses

AC5.2 assist an individual and others to evaluate the effectiveness of strategies for managing
behavioural responses

AC5.3 use the positive outcomes identified through the review process to motivate an
individual

AC5.4 give constructive feedback on progress
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AC5.5 encourage individuals to find ways in which to sustain the management of their
behaviour

AC5.6 record and report on the evaluation and review process
AC5.7 agree actions to be taken

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 194



Unit 335 Enabling individuals to develop
strategies to manage their behaviour

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

ich may be supported by
e permitted where
a particular individual’s

For LO3, LO4 and LO5, evidence must include direct obse
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: refers to someone requiri | usually mean the person or

people supported by the learner.
AC2.1 Factor may include but n

Physical

AC3.2
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Unit 336 Supporting individuals to manage their
behaviour

Unit level: 3

Credit value: 3

GLH: 22

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to er with the
knowledge, underst
positive behavio
distressed, re
the principle

Learning outcome
The learner will:

LO1 understand th ay be linked to an unmet need

Assessment ci4

n behaviour that challenges/distressed behaviours and

LO2 understand potential reasons why individuals may develop behaviour that challenges

Assessment criteria
The learner can:

AC2.1 describe potential reasons why individuals develop behaviour that
challenges/distressed behaviours

AC2.2 analyse the factors that increase the risk of people developing behaviours that
challenge
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Range
AC2.1 Reasons: causes and risks
AC2.2 Factors must include

¢ biological
e psychosocial
e environmental

Learning outcome
The learner will:

LO3 be able to respond in a trauma informed way

Assessment criteria
The learner can:

AC3.1 explain how trauma may impact on wellbei
AC3.2 outline the principles of trauma informe

response
AC3.4 use trauma informed practice to help a
AC3.5 enable colleagues to work i

Learning outcome

The learner will:
LO4 beabletop dividual needs

Assessment
The learner can:

the capable environment after behaviours that challenge has

Learning outcome
The learner will:

LO5 Dbe able to use low arousal approaches appropriately

Assessment criteria
The learner can:

AC5.1 describe a range of low arousal approaches
AC5.2 demonstrate the appropriate use of low arousal approaches
AC5.3 support colleagues to use low arousal approaches appropriately
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Learning outcome
The learner will:

LO6 understand the appropriate use of restrictive practices

Assessment criteria
The learner can:

ACG6.1 outline what is meant by ‘restrictive practice’
AC6.2 describe a range of restrictive practices

ACG6.3 explain the potential effects of restrictive practice on indivi
AC6.4 describe the legal and national requirements in relation ictive practice
ACG6.5 describe actions to take if restrictive practice is usedd
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Unit 336 Supporting individuals to manage their
behaviour

Supporting Information

Evidence requirements

For LO1, LO2 and LOG, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

For LO3, LO4 and LOS5, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ich may be supported by
e permitted where
a particular individual’s

Please refer to the Assessment section of thi

Unit guidance

AC1.1b Distressed behaviour: Beh
around them.

e impact on the individual or those

ividual: trauma informed way
2/Trauma-Informed-Care-

LO3 Trauma informed way: k
toolkit (https://www.bild.or
Toolkit-pdf-SAB

LO4 positive outcomes for individuals
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Unit 337 Understanding how to support the use of
assistive technology in adult care
setting/services

Unit level: 3

Credit value: 5

GLH: 35

Assessment type: Portfolio of evidence

Aim:  This unit enables owledge and
understanding i Is in health
and care settj [
individuals.

Learning outcome
The learner will:

LO1 know technol nd care settings

Assessment
The learner can:

nd ‘self-monitoring technology’
" and ‘telecare’
opriate for individuals to use ‘telehealth’ or ‘telecare’

Learning outco
The learner will:

LO2 understand the use of technological aids with individuals in health and care settings

Assessment criteria
The learner can:

AC2.1 explain why it is important to gain an individual’s valid consent before using
technological aids

AC2.2 explain how to use a range of technological aids safely according to agreed ways of
working and manufacturer’s instructions
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AC2.3 describe how technological aids can be utilised to promote the well-being of an
individual

AC2.4 explain how to encourage active participation of individuals when using technological
aids

Learning outcome
The learner will:

LO3 understand how to support individuals using telecare or telehealth systems in health
and care settings

Assessment criteria
The learner can:

AC3.1 explain how individuals benefit from the use ealth systems

AC3.2 identify a range of activities an individual n using a telecare
system

AC3.3 identify a range of activities an indivj
telehealth system

AC3.4 explain own role in supporting individua e and telehealth systems

Learning outcome
The learner will:

LO4 understand s
aids

dividuals using technological

Assessment
The learner can:

e for an individual when using a technological aid
taken to enhance safety of an individual when using a

concern about a technological aid
brtant that technological aids are serviced and maintained in good

AC4.5 expla
AC5.3 support

tain confidentiality of information when using technological aids
Jes to use low arousal approaches appropriately
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Unit 337 Understanding how to support the use of
assistive technology in adult care
setting/services

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment t ctive accounts,

questioning and professional discussion.

Competence, evidence must include direct observatio
testimony where applicable. Expert witness testimo
the assessor is inappropriate due to the work setti
will need to be agreed by the EQA.

supported by withess
here observation by
I's situation, this

Please refer to the Assessment section of th

Unit guidance

Individuals refers to someone re
people supported by the learner.

sually mean the person or
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Unit 338 Assisting individuals with specific
communication needs

Level: 3

Credit value: 4

GLH: 20

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is
knowledge and ski
individuals with
will consider di

adaptations and

communication.

Learning outcome
The learner will:

LO1 underst

Assessment cr

upport for addressing specific communication needs
ACL1.5 outline wf ay be necessary to access information and support
AC1.6 describe potential effects on an individual if their communication needs are unmet

Range
AC1.3 communication must cover positive and negative affects

Learning outcome
The learner will:

LO2 understand communication methods, aids adaptations and digital technology available
for individuals with specific communication needs
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Assessment criteria
The learner can:

AC2.1 describe how the following can support communication for individuals with specific
communication needs:

a. methods
b. aids
c. adaptations
d. digital technology
AC2.2 describe the support individuals may need to use communication methods, aids,
adaptations and digital technology
AC2.3 describe the support individuals may need to maintain ¢
adaptations and digital technology

nication methods, aids,

Learning outcome
The learner will:

LO3 be able to interact with individuals usi eferred means

Assessment criteria
The learner can:

AC3.1 prepare the environment ¥
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Unit 338 Assisting individuals with specific
communication needs

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

ported by witness
itted where observation by
ividual's situation, this

For LO3, evidence must include direct observation, which
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance
AC3.2 Valid consent must be in lin legal requirements.
AC3.4 Others may include:

e Team members
e Other colleagues
or social care services
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Unit 339 Undertaking physiological measurements

Unit level: 3

Credit value; 3

GLH: 23

Assessment type: Portfolio of evidence

rs to develop their
asurements used in

Aim: The aim of this unit is to en
knowledge and skills of
their work role. Learn

Learning outcome
The learner will:

idelines for undertaking

LO1 understandr
physiologic
Assessment

The learner can:

n, organisational guidelines and protocols
rements activities.
| measurements which may be undertaken within own

LO2 understand a range of physiological measurements

Assessment criteria
The learner can:

AC2.1 explain the principles of blood pressure to include:
a. blood pressure maintenance
b. differentiation between systolic and diastolic blood pressure
c. normal parameters of blood pressure
d. conditions of high or low blood pressure
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AC2.2 explain the principles of body temperature to include:
a. body temperature maintenance
b. normal parameters of body temperature
c. pyrexia, hyper-pyrexia and hypothermia
AC2.3 explain the principles of respiratory rates to include:
a. normal parameters of respiratory rates
b. factors affecting respiratory rates in ill and well individuals

AC2.4 explain the principles of pulse rates to include:
a. normal pulse rates parameters
b. factors affecting pulse rates — raising or lowering
c. pulse sites on the body
d. the requirement for pulse oximetry measurem
e. analysis and implication of pulse oximetry fj

AC2.5 describe the principles of body mass index (B eight/ dietary control
AC2.6 summarise the major factors that influence [
AC2.7 explain the importance of undertaking p
AC2.8 describe how physiological measure

Learning outcome
The learner will:

LO3 be able to prepare to take

Assessment criteria
The learner can:

AC3.1 confirm

during physiological measurements process
need before taking their physiological measurements

Learning o
The learner will:

LO4 be able to undertake physiological measurements

Assessment criteria
The learner can:

AC4.1 apply standard precautions for infection prevention and control
AC4.2 apply health and safety measures relevant to the procedure and environment

ACA4.3 select appropriate equipment at the prescribed time and in the prescribed sequence to
obtain an accurate measurement

AC4.4 monitor the condition of the individual throughout the measurement
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ACA4.5 respond to any significant changes in the individual’s condition
AC4.6 follow the agreed process when unable to obtain or read a physiological measurement
ACA4.7 identify any issues outside own responsibility and refer these to other colleagues

Learning outcome
The learner will:

LO5 be able to record and report results of physiological measurements

Assessment criteria
The learner can:

AC5.1 record physiological measurements taken using corr entation in line with
agreed protocols

AC5.2 identify correct actions to taken when measure
improvement or deterioration of results

AC5.3 demonstrate the correct process for repo

safe levels

nges indicating

outside of agreed
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Unit 339 Undertaking physiological
measurements

Supporting Information

Evidence requirements
LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

ay be supported by
e permitted where
r a particular individual’s

LO3, LO4 and LO5: evidence must include direct observatio
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this for full deta

Unit guidance

AC2.8 Physiological measurements may nee d: for the individual depending

on their:

Size
Age
Stage of life
Specific hg

Individual: refers tg will usually mean the person or

people supporteg

AC3.1 Valid cO relevant legal requirements.
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Unit 340 Supporting positive risk taking for
individuals

Unit level: 3

Credit value: 4

GLH: 32

Assessment type:  Portfolio of evidence

Aim:  This unitis aimed at le king with individuals

individual’s rig

also gain an und e duty of care in relation to

king with the individuals and
- taking.

Learning outcg
The learner wil

n everyday life

important part of everyday life
ls may be discouraged or prevented from taking risks

AC1.3 des etween risk-taking and responsibility, empowerment and social
inclusio

Range
AC1.3 Links: all four elements must be included:
¢ Risk-taking
¢ Responsibility
e Empowerment
e Social inclusion

Learning outcome
The learner will:
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LO2 understand the importance of a positive, person-centred approach to risk-assessment

Assessment criteria
The learner can:

AC2.1 explain the process of developing a positive, person-centred approach to risk-
assessment

AC2.2 explain how to apply the principles and methods of a person-centred approach to each
of the different stages of risk assessment

AC2.3 explain how a service-focused approach to risk-assessment would differ from a
person-centred approach

AC2.4 identify the consequences for individuals of a service-foc
assessment

d approach to risk

Learning outcome
The learner will:

LO3 understand the framework which under, ivi 'S i e decisions and
take risks

Assessment criteria
The learner can:

AC3.1 identify legislation, nationa
individual’s rights to make d

ce which supports an

idance provide a framework
ave control over their own lives

0 make decisions about risks

to recognise potential risk in different areas of their lives

AC4.2 support ind als to balance choices with their own and others’ health, safety and

wellbeing

AC4.3 describe how own values, belief systems and experiences may affect working practice
when supporting an individual to take risks

AC4.4 record all discussions and decisions made when supporting an individual to take risks

Learning outcome
The learner will:

LO5 be able to support individuals to take risks
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Assessment criteria
The learner can:

AC5.1 complete a risk-assessment with an individual following agreed ways of working
AC5.2 communicate the content of the risk-assessment to relevant others

AC5.3 support an individual to take the risk for which the assessment has been completed
AC5.4 review and revise the risk-assessment with an individual

AC5.5 evaluate with an individual how taking the identified risk has contributed to the
individual’s wellbeing

Learning outcome
The learner will:

LO6 understand duty of care in relation to supporting

Assessment criteria
The learner can:

AC6.1 explain how the principle of duty of
to take risks

taking
AC6.3 describe what action to t
places them or relevant ot
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Unit 340 Supporting positive risk taking for
individuals

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LOB6, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

ay be supported by
e permitted where
a particular individual’s

For LO4 and LO5, evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: refers to someone requiri | usually mean the person or
people supported by the learner.

AC2.1 Person-centred approac . ' ether, coaching, sharing
ideas and seeking feedba hoices, right, dignity and
promoting indep

AC2.3 : person-centred approach
AC5.2

2ir own health or social care services

Tablets and smart phones

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 213



Unit 341 Supporting individuals during a period of
change

Unit level: 3

Credit value: 4

GLH: 29

Assessment type:  Portfolio of evidence

Aim:  This unit is aimed at tho an adult care
setting/service. It pr e knowledge and
skills required to ivi eriod of
change.

Learning outcome
The learner will:

LO1 understand reasons for and ré

Assessment critg

AC1.1 describe t ring an individual’s life
ACl1l.2 3 ige process a positive or negative experience

0 enhance an individual’s capacity to manage and

LO2 beableto port individuals to plan how to manage or adapt to change

Assessment criteria
The learner can:

AC2.1 gain valid consent to work with individuals and/or others to identify recent or imminent
changes affecting them

AC2.2 support an individual to assess the implications and likely impacts of the change
identified through agreed methods of communication

AC2.3 work with an individual and/or others to plan how to adapt to, or manage the change
AC2.4 explain the importance of both practical and emotional support during a time of change
AC2.5 identify and agree roles and responsibilities for supporting a period of change
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Learning outcome
The learner will:

LO3 be able to support individuals to manage or adapt to change

Assessment criteria
The learner can:

AC3.1 carry out agreed role and responsibilities for supporting period of change, in ways that
promote active participation

AC3.2 provide information and advice to support an individual to manage change
AC3.3 support an individual to express preferences and anxieti n going through change
AC3.4 adapt support methods to take account of an individ ences or anxieties

AC3.5 describe how and when to seek additional experti ice when supporting an
individual through change

Learning outcome
The learner will:

LO4 be able to evaluate the support provide during a period of change

Assessment criteria
The learner can:

AC4.1 agree with an individual and O ided will be evaluated, and
who will be inyg
AC4.2 work with ag
AC4.3 work with
support

AC4.4 record and

« e and negative aspects of a change
Juate the effectiveness of methods used to

upport for the change process
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Unit 341 Supporting individuals during a period of
change

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion. The learner does not have to use a sp individual throughout

ich may be supported by
e permitted where
a particular individual’s

For LO2, LO3 and LO4, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: refers to someone requiri
people supported by the learner.

| usually mean the person or

AC2.1 Valid consent must be in requirements.

AC2.3 Others may include:
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Unit 342 Providing support to individuals to
continue recommended therapies

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim:

This unit aims to provid

knowledge and

Learning outcome
The learner will:

LO1 dividuals to continue recommended

ellbeing benefits of recommended therapies

prevent individuals from continuing recommended therapies
AC1.3 de coming barriers to continuing with recommended therapies
AC1.4 des pnsequences for the individuals when a recommended therapy is

Learning outcome
The learner will:

LO2 be able to encourage individuals to continue recommended therapies

Assessment criteria
The learner can:

AC2.1 establish an individual’s needs, wishes and preferences in relation to continuing a
recommended therapy
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AC2.2 enable an individual to access information about the benefits of continuing the
recommended therapy

AC2.3 support an individual to raise concerns related to continuing the recommended therapy
AC2.4 motivate individuals to continue the recommended therapy

Learning outcome
The learner will:

LO3 be able to support individuals to continue recommended therapy

Assessment criteria
The learner can:

AC3.1 establish support required from the care/support
AC3.2 promote active participation during the recom
AC3.3 acknowledge an individual’s comments and [ the recommended
therapy
AC3.4 provide constructive feedback and en ing the
recommended therapy

recommended therapy

Learning outcome
The learner will:

LO4 be able to monitor, record a g recommended therapy

Assessment criterj
The learner can:

AC4.1 establis
sessions

observations to be made during therapy

ope of own role

LO5 beab e to evaluation and review of recommended therapies

Assessment cri¥
The learner can:

AC5.1 work with others to establish processes and criteria for evaluating the effectiveness of
the therapy and the support provided

AC5.2 carry out agreed role to support the evaluation, using observations and feedback from
individuals and others

AC5.3 agree changes to therapy sessions or the support provided with others
AC5.4 record agreed actions
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Unit 342 Providing support to individuals to
continue recommended therapies

Supporting Information

Evidence Requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning,
professional discussion.

For LO2, LO3, Lo4 and LOS5, evidence must include direct
supported by witness testimony where applicable. Expe
where observation by the assessor is inappropriate d
individual’s situation, this will need to be agreed by

n, which may be
timony may be permitted
ing or a particular

Please refer to the Assessment section of thi

Unit guidance

AC3.2 Active participation is a wa
participate in the activiti
possible; the individual i
rather than a passive reci

AC4.1 Others: may inc

ises an individual’s right to
day life as independently as
in their own care or support,
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Unit 343 Implementing therapeutic group activities

Unit level: 3

Credit value; 4

GLH: 25

Assessment type: Portfolio of evidence

Aim:  This unit enables learners
therapeutic group activitj
health and wellbeing.
settings/services
promote mental
consider how

nd the principles of

Learning outcome
The learner will:

LO1 understandt

Assessment
The learner can:

2 of having an agreed group contract
ACL.5 exp C 2chnology may support group activities

Learning outcol
The learner will:

LO2 be able to plan and prepare for therapeutic group activities

Assessment criteria
The learner can:

AC2.1 support the group to agree:
a. the purpose of the therapeutic group
b. specific activities suited to the purpose of the group
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c. the facilitation, monitoring or observations that may be required as part of the
group activity
AC2.2 carry out a risk assessment on the planned therapeutic activity
AC2.3 prepare the environment for a therapeutic group activity
AC2.4 prepare equipment or resources needed for a therapeutic group activity

Learning outcome
The learner will:

LO3 be able to support group members during therapeutic group activities

Assessment criteria
The learner can:

AC3.1 support group members to understand the pur

AC3.2 support group members during the activity t
participation and co-operation

AC3.3 support group members according to
AC3.4 provide direction, praise, reassuran
AC3.5 support the group to bring the activity

of ability and n
feedback

Learning outcome
The learner will:

LO4 be able to contrib up activities

ring and after group activities

2s and any revisions in line with agreed ways of working
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Unit 343 Implementing therapeutic group
activities

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2, LOS3, LO4, evidence must include direct observati
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

may be supported by
e permitted where
a particular individual's

Please refer to the Assessment section of thi

Unit guidance
AC1.1 Therapeutic group activitie

Reminiscence ther
Relaxation and anxie
Remedial games

Individual: refers
people supported b

AC2.1 Others may include:

Team members

Other colleagues

Families, carers and advocates
Other service users

eone requiring care or support; it will usually mean the person or
he learner.

AC4.2 Individuals, group members or others may be involved in establishing the process
and criteria for evaluating activities.
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Unit 344 Supporting individuals to manage their
finances

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at leza in an adult care
setting/service. It prg e knowledge and
skills required to and review
their financial a accordance with ds and

preferences.

Learning outcome
The learner will:

LO1 know how to a i ancial affairs

Assessment ci4

The learner ca
AC1.1 ideaniih [€e about methods and services for managing

advice about benefits and allowances
p may be involved in supporting individuals to manage

ACl.4 : en to access specialist expertise in relation to managing financial

ACL1.5 expla s advice on safeguarding against financial abuse

Learning outcome
The learner will:

LO2 Dbe able to provide support for individuals to manage their finances

Assessment criteria
The learner can:

AC2.1 identify legislation, codes of practice and agreed ways of working in relation to
providing support to manage finances

AC2.2 work with an individual to identify the skills they have for managing their own finances
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AC2.3 identify an individual’s preferred methods and services for managing their finances

AC2.4 provide support for managing finances in a way that promotes active participation and
safeguards the individual

AC2.5 contribute to records and reports in relation to finances in line with agreed ways of
working

Learning outcome
The learner will:

LO3 be able to contribute to applying for financial assistance

Assessment criteria
The learner can:

AC3.1 provide support for an individual to check the b
to

AC3.2 contribute to completing forms and paper
way that promotes active participation

ances they are entitled

r entittements in a

Learning outcome
The learner will:

LO4 Dbe able to contribute to re

Assessment criteria
The learner can:

riteria for measuring the effectiveness of
g finances
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Unit 344 Supporting individuals to manage their
finances

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion. The learner does not have to use a sp individual throughout

ich may be supported by
e permitted where
a particular individual’s

For LO2, LO3 and LO4, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance
AC1.3 Others may include:

e Team members
e Other colleagues
e Families, carers and ad

ill usually mean the person or

at recognises an individual’s right to
ips of everyday life as independently as
active partner in their own care or support,
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Unit 345 Providing information and advice to
individuals on improving/maintaining
optimum nutritional status

Unit level: 3

Credit value: 5

GLH: 38

Assessment type: Portfolio of evidence

Aim:

ervice which provides focussed
nutritional status.

Learning outcome
The learner will:

LO1 know fa al status of individuals

Assessment cr

utritional status intake can be affected by

illness symptoms

AC1.2 explain the importance of adequate hydration

AC1.3 outline macronutrients and micronutrients that are important for optimal nutritional
health

AC1.4 outline anatomy and physiology of the gastrointestinal tract in relation to maintaining
optimum nutritional status

Learning outcome
The learner will:
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LO2 know how to advise individuals on maintaining optimal nutritional status

Assessment criteria
The learner can:

AC2.1 identify services and professionals which can support individuals wishing to change
their behaviour in relation to nutrition intake

AC2.2 identify when advice from a qualified practitioner should be sought
AC2.3 outline the components of an ideal nutritional plan

AC2.4 describe why specific body measurements may support the development of a
nutritional plan for individuals

Learning outcome
The learner will:

LO3 be able to obtain specific body measureme

Assessment criteria
The learner can:

AC3.1 prepare an environment suitable for con sions and for taking body
measurements

AC3.2 obtain valid consent from

AC3.3 obtain an individual’s bod

include:

ody measurements
ed ways of working, these to

a. waist

b.

c.

d.

e. of care

i st standard measures

dividuals with information and advice on improving/maintaining
tatus

Assessment ¢
The learner can:

AC4.1 prepare an environment which is suitable for open and confidential discussions

AC4.2 explain the nutritional composition of different foods using appropriate language that
can be understood by an individual

AC4.3 enable an individual to review their eating habits and agree some nutritional objectives

AC4.4 provide information to an individual on how to improve/maintain optimum nutritional
status

ACA4.5 maintain records in line with agreed ways of working
AC4.6 provide a suitable nutritional plan for an individual
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Learning outcome
The learner will:

LO5 be able to support individuals to review their own progress in relation to maintaining

optimum nutritional status

Assessment criteria
The learner can:

AC5.1 support an individual to review their own progress against agreed objectives in
maintaining optimum nutritional status

AC5.2 provide constructive feedback on an individual’s progre

AC5.3 advise on potential modifications to the nutritional pl
objectives and in line with agreed ways of workin

AC5.4 advocate the benefits of adhering to the nutritio
relation to their effect on health

AC5.5 update records in line with agreed ways o
AC5.6 record any further actions to be taken

the agreed plan
t with nutritional

style changes in
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Unit 345 Providing information and advice to
individuals on improving/maintaining
optimum nutritional status

Supporting Information

Evidence requirements

LO1 and LO2, evidence can include assignment tasks, reflecti nts, questioning and

professional discussion.

LO3, LO4 and LOS5, evidence must include direct obs
witness testimony where applicable. Expert witness
observation by the assessor is inappropriate due
situation, this will need to be agreed by the E

ay be supported by
rmitted where
rticular individual’'s

Please refer to the Assessment section of th

Unit guidance

AC3.2 Valid consent must be i al requirements.
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Unit 346 Administering oral nutritional products to
individuals

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is 40 develop their

administering

extended feeding techniques.

AC1.4 outli mation included on the product label

ACL1.5 outline evant legislation, protocols and practice guidelines related to
administe oral nutritional products

Learning outcome
The learner will:

LO2 understand how to manage possible reactions when using nutritional products

Assessment criteria
The learner can:
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AC2.1 describe symptoms of possible adverse reactions to nutritional products

AC2.2 outline actions to take if adverse reactions occur

AC2.3 explain how to minimise risks when administering oral nutritional products

AC3.4 describe reasons why an individual may not wish to take an oral nutritional product

Learning outcome
The learner will:

LO3 be able to prepare for oral administration of nutritional products

Assessment criteria
The learner can:

AC3.1 refer to an individual's administration record/prot
administering nutritional products

AC3.2 apply standard precautions for infection co
AC3.3 ensure surface areas are clean and clea
AC3.4 select materials, equipment and aids ration of

nutritional products

AC3.5 confirm the individual’s identity and ga ring oral
nutritional products

AC3.6 explain the procedure to a i [ is sensitive to their personal beliefs
and preferences

AC3.7 prepare an individual to re i i itional products

AC3.8 prepare nutritional products
standard hygie i

Learning out
The learner will:

oducts to individuals

onal products to an individual
pecified guidelines

b. en ive participation

i ch minimises pain, discomfort and trauma

AC4.2 monitor an individual's condition throughout, recognising any adverse effects and
taking appropriate action immediately

AC4.3 dispose of waste products in line with policy and protocol
AC4.4 complete records in line with policy and protocol

Learning outcome
The learner will:

LO5 be able to maintain stock of nutritional products
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Assessment criteria
The learner can:

AC5.1 monitor and rotate stock levels, reporting any discrepancies to the appropriate person
AC5.2 maintain the correct storage conditions for oral nutritional products

AC5.3 dispose of out-of-date and part-used nutritional products in line with policy and protocol
AC5.4 maintain accurate stock records

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 232



Unit 346 Administering oral nutritional products to
individuals

Supporting Information

Evidence requirements

LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

ich may be supported by
e permitted where
a particular individual's

For LO3, LO4 and LOS5, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance
AC3.5 Valid consent must be in li legal requirements.
AC3.6 Preferences may be ba

e Beliefs
e Values
e Culture

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 233



Unit 347 Supporting reablement programmes to
maintain and increase functional
independence

Unit level: 3

Credit value: 4

GLH: 28

Assessment type: Portfolio of evidence

Aim: The aim of this unitd elop their

Learning outcome
The learner will:

LO1 understa islati icies, and guidelines related to reablement
programm

ation policies and guidelines which inform reablement

AC1.2 de eablement services currently available to individuals
AC1.3 define tional independence’
AC1.4 explain f ional independence can be measured

Learning outcome
The learner will:

LO2 understand how reablement services can support individuals to improve functional
independence

Assessment criteria
The learner can:

AC2.1 describe the benefits for individuals of functional independence their:
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a. health
b. wellbeing

AC2.2 describe the potential effects of reduced functional independence on:
a. individual’s physical health
b. individual’s mental wellbeing
c. others
AC2.4 outline health conditions which may cause a reduction of functional independence

Learning outcome
The learner will:

LO3 understand reablement programmes designed to imp,
functional independence

uals’ physical

Assessment criteria
The learner can:

AC3.1 describe reablement programmes av,
independence is restricted by their h

AC3.2 identify types of equipment and materi pport individuals who wish to
regain/develop physical independence

AC3.3 outline the potential haza ated with
AC3.4 describe potential signs of '

equipment and materials
nd movement programmes

Learning outcome
The learner will:

AC4.4 carry'e
ACA4.5 encourag

AC4.6 encourage 3
programme

AC4.7 monitor an individual during and after reablement activities in line with the agreed ways
of working

ACA4.8 take action if an individual experiences adverse reactions during a reablement activity

t activities which fulfil an individual’s needs and goals
Ividual to practise existing skills during the reablement programme
individual to practise new skills developed during reablement

Learning outcome
The learner will:

LO5 be able complete records which provide information on an individual’s progress with
reablement programmes
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Assessment criteria
The learner can:

AC5.1 evaluate the reablement activities with
a. an individual
b. others

AC5.2 complete records on reablement activities undertaken by an individual in line with
current guidelines and agreed ways of working

AC5.3 seek advice and guidance when the reablement activity requires skills beyond own
competence

AC5.4 report any adverse reactions to reablement activities
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Unit 347 Supporting reablement programmes to
maintain and increase functional
independence

Supporting Information

Evidence requirements

For LO1, LO2 and LO3 evidence can include assignment tasks, ive accounts,
questioning and professional discussion.

For LO4 and LO5 evidence must include direct obs
witness testimony where applicable. Expert witn i itted where

observation by the assessor is inappropriate d [ icular individual’s
situation, this will need to be agreed by the

Please refer to the Assessment section of this

Unit guidance

Functional independence means
daily living which will enable them t

AC4.2 Valid consent
AC2.2, AC5.3 Ot

e Team

al requirements.

e Other colle

Suggested supp®rting resources
https://www.nhs.uk/

https://www.ageuk.org.uk/
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Unit 348 Enabling individuals to negotiate
environments

Unit level: 3

Credit value: 5

GLH: 34

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to

Learning outcome
The learner will:

LO1 understand

environm

s being able to negotiate their

Assessment ¢
The learpe

Learning outc8
The learner will:

LO2 know how to prepare support for individuals to negotiate environments

Assessment criteria
The learner can:

AC2.1 explain the scope of own role in supporting individuals to negotiate environments

AC2.2 explain the range of resources that are available to support individuals to negotiate
environments
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AC2.3 explain how to assess risks associated with individuals negotiating familiar and
unfamiliar environments

AC2.4 describe how to work with others to develop a plan to support individuals to negotiate
environments

Range
AC2.4 Plan will include:

risk assessment

environmental hazards

agreed methods of communication
level of support required

assistive technology / aids

other resources

Learning outcome
The learner will:

LO3 be able to support individuals to ne

Assessment criteria
The learner can:

AC3.1 agree with an individual a i ing environments
AC3.2 work with an individual and ort an individual to

ise the support provided to individuals to negotiate

The learne

AC4.1 observe d an individual’s ability to negotiate environments
ACA4.2 evaluate thesuccess of negotiating environments with an individual and/or others

AC4.3 use records of observations and feedback from an individual and/or others to review
the plan to negotiate environments

AC4.4 agree a revised plan with an individual and/or others
AC4.5 evaluate own contribution to supporting an individual to negotiate environments.
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Unit 348 Enabling individuals to negotiate

environments

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
ific individual throughout

and professional discussion. The learner does not have to use

For LO3 and LO4, evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance
AC1.1 Conditions and/or disabilitie

Sensory loss
Physical health
Mental health
Physical disabili

anual recording

ay be supported by
e permitted where
a particular individual’s
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Unit 349 Supporting individuals to maintain stoma
care

Unit level: 3

Credit value: 4

GLH: 24

Assessment type:  Portfolio of evidence

develop their

for individuals
individuals with
nd those

Aim: The aim of this unit is tQ

Learning outcome
The learner will:

LO1 understand guid aking assessments for stoma

care suppor
Assessment
The learner can:

e assessment of the need for stoma care
to assessment for the need for stoma care

atomy and physiology relevant to stoma care

Assessment critefi
The learner can:

AC2.1 define the term ‘stoma’

AC2.2 describe the basic anatomy types of stoma, how they are formed formation, the
position, and the function

AC2.3 identify reasons why different types of stoma may be formed

AC2.4 describe different stoma abnormalities and actions to take

AC2.5 explain potential consequences of contamination of stoma drainage systems

AC2.6 explain the effects of diet and mobility on stoma function

AC2.7 describe the effects of medication prescribed to maintain stoma function
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Learning outcome
The learner will:

LO3 understand the impact on individuals of living with a stoma

Assessment criteria
The learner can:

AC3.1 explain the physical effects on individuals living with a stoma

AC3.2 describe the psychological effects on individuals living with a stoma
AC3.3 describe the social effects on individuals living with a sto
AC3.4 explain the importance of promoting individuals’ indepe
AC3.5 identify sources of support for individuals living with
AC3.6 describe the importance of follow up support to i ith a stoma

to manage the stoma

Learning outcome
The learner will:

LO4 be able to prepare individuals for sto

Assessment criteria
The learner can:

AC4.1 confirm an individual’s ident
AC4.2 check that the activity, i \ ' dividual’s care plan

AC4.3 e personal beliefs and preferences
of an indiv

AC44 check e eparing to carry out stoma care

AC4.5 in preparing for stoma care considering

toma care for individuals

Assessme
The learner can:

AC5.1 apply health and safety measures relevant to the procedure and environment

AC5.2 apply standard precautions for infection prevention and control

AC5.3 agree the level of support required with an individual

AC5.4 provide active support for an individual to manage their own stoma

AC5.5 perform stoma care in line with agreed ways of working

AC5.6 monitor an individual’s condition throughout the stoma care

AC5.7 give an individual the opportunity to dispose of their own used stoma care equipment
AC5.8 dispose of equipment and materials in line with agreed ways of working
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Learning outcome
The learner will:

LO6 be able to monitor individuals following stoma care

Assessment criteria
The learner can:

ACG6.1 report on an individual’s pattern of stoma function
AC6.2 record the outcomes of stoma care activity in line with agreed ways of working
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Unit 349 Supporting individuals to maintain stoma
care

Supporting Information

Evidence requirements
LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

ay be supported by
e permitted where
r a particular individual’s

LO4, LO5 and LOG6, evidence must include direct observatio
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this for full deta

Unit guidance

AC2.2, AC2.3 Types: Colostomy, ileostomy, ur nent and temporary

AC2.4 Abnormalities: Changes j i nce, signs of oedema,

AC3.1 Physical effects: Pain, dis ; IR0 in irritation
AC3.2 Psychological gifeets: paxiety, anger
AC3.3 i ships, daily activity, recreation

AC3.6 < ' ptions for supplies and appliances, specialist

AC4.1 rent, relevant legal requirements.
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Unit 350 Supporting urinary continence
management and catheter care in health
and care settings

Unit level: 3

Credit value: 4

GLH: 26

Assessment type:  Portfolio of evidence

Aim: The aim of thi

care; and monitoring the

Learning outcome
The learner will:

LO1 en supporting individuals to manage

continence

ing which support the management of continence for

ACl12 e [ e of effective communication to ensure individuals’ personal
es are met when promoting continence

on that should be given to individuals about catheter care
aries of own role in relation to supporting individuals to manage

AC1.3 describe

AC1.4 identify bot
continence

AC1.5 summarise reasons for maintaining professional boundaries when supporting
individuals to manage continence

AC1.6 describe infection control measures required when supporting individuals to manage
their continence

AC1.7 explain the importance of reporting concerns about changes in an individual’s health to
the appropriate person

Learning outcome
The learner will:
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LO2 understand normal and abnormal urinary function

Assessment criteria
The learner can:

AC2.1 describe the anatomy and physiology of the male and female upper and lower urinary
systems

AC2.2 describe the normal characteristics of urine
AC2.3 define the terms

a. urinary continence

b. urinary incontinence

AC2.4 describe different types of incontinence which may be e
AC2.5 explain possible reasons for incontinence

AC2.6 identify the range of services and support availabl
incontinence

nced by individuals

als who have urinary

Learning outcome
The learner will:

LO3 understand urinary catheterisation

Assessment criteria
The learner can:

AC3.1 explain the difference betwee

AC3.2 describe reasog : . erisation maybe required for
males and fe

AC3.3 identify eg i Urinary care/catheterisation

AC3.4 describe ction of the equipment/materials in line with
agreed way

AC3.5 identifyaco

that should be taken when complications associated with urethral
elling catheters are identified

Learning out®
The learner will:

LO4 be able to promote continence with individuals

Assessment criteria
The learner can:

AC4.1 advise an individual on the support required to manage continence
AC4.2 encourage an individual to follow toileting schedules according to their plan of care
AC4.3 support an individual to use and replace continence aids

AC4.4 encourage an individual to dispose of waste materials and clean equipment in line with
agreed ways of working

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 246



ACA4.5 review continence activity in line with agreed ways of working

Learning outcome
The learner will:

LO5 be able to prepare, support and/or carry out urinary catheter care for individuals

Assessment criteria
The learner can:

AC5.1 confirm an individual’'s identity
AC5.2 explain the activity to an individual and check understal
AC5.3 agree support required with an individual and gain v

AC5.4 apply standard precautions for infection preventio
measures

AC5.5 support an individual to position themselves
AC5.6 encourage active participation througho

ol, and health and safety

AC5.9 support an individual to use and/or materials in line with
manufacturer’s guidelines [

Learning outcome
The learner will:

LO6 be ableto | of urinary catheters

Assessment C
The learne

d symptoms of urine retention and the importance of reporting this

individual

AC6.5 monitor & port an individual’s urinary output over a period of time in line with
agreed ways’of working
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Unit 350 Supporting urinary continence
management and catheter care in health
and care settings

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment t ective accounts,

questioning and professional discussion.

supported by withess
where observation by

al’s situation, this

Competence, evidence must include direct observatio
testimony where applicable. Expert witness testimo
the assessor is inappropriate due to the work setti
will need to be agreed by the EQA.

Please refer to the Assessment section of th details.

Unit guidance

AC3.5, AC3.6 Complications: Inf retention and pain
AC4.4

AC5.3

AC5.6 es an individual’s right to

ps of everyday life as independently as
active partner in their own care and
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Unit 351 Supporting individuals accessing housing
and accommodation services

Unit level: 3

Credit value: 4

GLH: 31

Assessment type:  Portfolio of evidence

Unit aim:  The aim of this unit is fo lop their knowledge
and understanding w [ ividual accessing
housing and accg ices: rner will
demonstrate hg

Learning outcome
The learner will:

LO1 understand sup
services

housing and accommodation

Assessment
The learner can:

Range
AC1.1 types must include

e shared accommodation

e independent accommodation
e supported accommodation

Learning outcome
The learner will:
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LO2 understand reasons why individuals may need support for housing and
accommodation services

Assessment criteria
The learner can:

AC2.1 explain reasons why individuals may need support with housing and accommodation
AC2.2 explain own role in assisting individuals with housing and accommodation

AC2.3 describe how a strength-based approach can support the assessment of an individual’s
housing and accommodation needs

Learning outcome
The learner will:

LO3 be able to work with individuals in accessing h mmodation services

Assessment criteria
The learner can:

needs
AC3.3 support an individual to u i ay be made by housing and
accommodation services
AC3.4 enable an individual to sub
accommodation usi
AC3.5 support an indi : sing and accommodation
services
AC3.6 enable g

pplication for housing and

and complete information that expresses their
es of decisions made by housing and

ing housing and accommodation services

dividuals to maintain their housing or accommodation contract

Assessment cr
The learner can:

AC4.1 support an individual to maintain contact with housing and accommaodation services

AC4.2 enable an individual to engage with their responsibilities in maintaining their housing or
accommodation

AC4.3 support an individual to raise or respond to concerns about the housing or
accommodation arrangements

AC4.4 report and record concerns raised by the
a. individual
b. housing and accommodation service
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Unit 351 Supporting individuals accessing

housing and accommodation services

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning

and professional discussion.

For LO3 and LO4, evidence must include direct observatig
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

AC4.4: Record and report may incl rding and reporting

ay be supported by
e permitted where
a particular individual’s
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Unit 352 Understanding physical disability

Unit level: 3

Credit value; 3

GLH: 22

Assessment type:  Portfolio of evidence

Aim:  This knowledge only uni e learner to
understand differen ility and the impact

bility affect society’s views and
discriminatory or prejudicial
e how unconscious bias may

ch to supporting individuals
ow these ways of working are
of disability.

ept of physical disability

AC1.1 outline the meaning of the term physical disability
AC1.2 describe what is meant by the terms:

a. congenital disability
b. acquired disability
c. neurological and progressive disability

Learning outcome
The learner will:

LO2 understand the potential impact of living with a physical disability
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Assessment criteria
The learner can:

AC2.1 describe barriers that may have a disabling effect on individuals with a physical

disability:
a. environmental
b. social

c. emotional
AC2.2 explain the impacts a physical disability may have on an individual’s life choices

a. positive

b. negative

AC2.3 explain how current relevant legislation protects the ri
disabilities

AC2.4 explain how positive representations of physical
perception of disability

ividuals with physical

influence society’s’

Learning outcome
The learner will:

LO3 understand person-centred and strengt aches to working with

individuals who have physi abilities

Assessment criteria
The learner can:

AC3.1 analyse how t -centred or strengths-based

AC3.2 explain the be
ical di

ad\@pproach to assessment of need for individuals

individual’s strengths and abilities rather than their
positive outcomes

LO4 understa o promote inclusion and independence for individuals with physical

disabilities
Assessment criteria
The learner can:

AC4.1 describe ways to promote the following for individuals with physical disabilities:
a. inclusion
b. independence

AC4.2 explain ways of ensuring individuals have control of choices and decisions about their
care
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AC4.3 explain how to encourage an individual with physical disabilities to take positive risks
whilst maintaining safety

AC4.4 describe strategies for challenging:
a. stereotypical views
b. prejudicial or discriminatory attitudes
C. unconscious bias

ACA4.5 reflect on own attitudes about physical disabilities in relation to:
a. stereotypical views
b. prejudicial or discriminatory views
C. unconscious bias
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Unit 352 Understanding physical disability
Supporting Information

Evidence requirements

For all learning outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance
AC2.1 environmental barriers may be inside or outsi
AC2.2 life choices may include

Education

Housing

Employment
Cultural/leisure activities
Mobility
Sexuality/relationshi

AC2.4 positive representations

Social media
Tv/films

s (sometimes called asset-based). Focus is on the
dividual in areas such as personal skills/abilities, social
ources. It emphasises the need to work collaboratively

Suggested s g resources
https://disabilityunion.co.uk/
https://www.scope.org.uk/
https://www.sense.org.uk/
https://www.rnib.org.uk/
https://rnid.org.uk/
https://www.stroke.org.uk/
https://www.parkinsons.org.uk/

https://limbless-association.org/
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https://www.thedtgroup.org/physical-disabilities
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Unit 353 Supporting individuals with multiple
conditions and/or disabilities

Unit level: 3

Credit value: 3

GLH: 25

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is t
knowledge and skill
multiple condition isabilities.

develop their
ividuals with

Learning outcome
The learner will:

LO1 understand the impact of mg ities on individuals

Assessment criteri
The learner can:

or disabilities can impact on individuals’
articipate in a range of activities

The learne
LO2 understs ole in supporting individuals with multiple conditions and/or
disabilities

Assessment criteria
The learner can:

AC2.1 summarise own role in supporting the health and wellbeing of individuals with multiple

conditions and/or disabilities

AC2.2 explain actions to take when an individual’s needs are beyond the scope of own role

and responsibilities
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Learning outcome
The learner will:

LO3 understand support available for individuals with multiple conditions and/or disabilities

Assessment criteria
The learner can:

AC3.1 identify different professionals and specialist services that may provide support to
individuals with multiple conditions and/or disabilities

AC3.2 explain the range of resources and equipment available to support the additional
needs of individuals with multiple conditions and/or disa

AC3.3 explain the importance of a range of informal networ
multiple conditions, or disabilities

rting individuals with

Learning outcome
The learner will:

LO4 Dbe able to assist individuals with mu their

lifestyle choices

Assessment criteria
The learner can:

AC4.1 support an individual to foste ences

AC4.2 use resources pport an individual to engage in
activities

AC4.3 actively : activities that meet their lifestyle needs and
prefere

ort provided to an individual to engage in activities

dividual and/or others, how well activities meet identified needs and

AC5.2 reflect on own support to an individual to engage in activities

AC5.3 inform an individual of any additional advice, guidance or support and how this can be
accessed

AC5.4 adapt own practice to support the needs of an individual
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Unit 353 Supporting individuals with multiple
conditions and/or disabilities

Supporting Information

Evidence requirements
LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

supported by witness
ted where observation by
dividual’s situation, this

LO4 and LO5, evidence must include direct observation, whij
testimony where applicable. Expert witness testimony ma
the assessor is inappropriate due to the work setting or.
will need to be agreed by the EQA.

Please refer to the Assessment section of this for full deta

Unit guidance

AC1.1, AC1.2 multiple conditions and/or disabili
relating to:

ude a combination of factors

Sensory loss
Physical health
Mental health

AC3.3 informal néfWworks could include:

Family

Friends

Neighbours

Special interest groups
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Unit 354 Supporting individuals with a learning
disability to access healthcare

Unit level: 3

Credit value: 3

GLH: 22

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at tho
It provides the kno
individuals with a isabili nd use a

ide range of settings.

nner. It also requires the
-centred practice related to

Learning outcg
The learner wil

nce relevant to individuals with learning

nt by a rights based approach to accessing healthcare

AC1.2 out o ation that exists to support a rights based approach

AC1.3 explai ents of current legislation if an individual with learning disabilities
iS assesse ot have capacity to consent to a specific treatment decision

AC1.4 explain how Yo support an individual to give informed consent in line with legislation,
policies or guidance

ACL1.5 explain ways in which healthcare services should make ‘reasonable adjustments’ to
ensure that they provide equal access to individuals with learning disabilities

Learning outcome
The learner will:

LO2 understand how plans for healthcare and regular health checks underpin long-term
health and wellbeing for individuals with learning disabilities
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Assessment criteria
The learner can:

AC2.1 explain how plans for healthcare can be used to support the healthcare needs of an
individual with learning disabilities

AC2.2 explain the range of health checks available to individuals to support good health and
wellbeing

AC2.3 explain the importance of routine healthcare checks
AC2.4 describe the use of digital technology in accessing regular health checks

Learning outcome
The learner will:

LO3 be able to complete and review plans for healthc

Assessment criteria
The learner can:

AC3.1 identify those involved in the proce r healthcare
AC3.2 complete plans for healthcare with an

AC3.3 review plans for healthcare wjth an indivi

Learning outcome
The learner will:

LO4 understandt disabilities may face when
accessing
Assessment

The learner can:

g disabilities may face additional barriers when

healthcare services that an individual with learning

Learning out
The learner will:

LO5 be able to support an individual with learning disabilities when accessing a variety of
healthcare services

Assessment criteria
The learner can:

AC5.1 identify an individual's needs to healthcare professionals to ensure that the service can
be accessed

AC5.2 use a person-centred approach to support an individual to access healthcare services
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AC5.3 provide accessible information related to healthcare to individuals and appropriate
others

AC5.4 work with others when supporting an individual to access healthcare services
AC5.5 support individuals in a range of practical healthcare situations
AC5.6 support an individual to make safe choices regarding treatments and medication

AC5.7 record details of a healthcare visit in a format that an individual with learning disabilities
can understand
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Unit 354 Supporting individuals with a learning
disability to access healthcare

Supporting Information

Evidence requirements

For LO1, LO2 and LO4, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

ay be supported by
e permitted where
a particular individual’s

For LO3 and LO5, evidence must include direct observatig
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance
AC1.5 Healthcare services may i

Primary healthcare
Acute healthcare sen

AC2.1 s to/should include Health Action Plans

AC3.2

AC5.4

AC5.5 Treatments and medication may include: complementary therapies, self-medicating,
over the counter medicine.
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Unit 355 Supporting individuals with self-directed
support

Unit level: 3

Credit value: 5

GLH: 35

Assessment type:  Portfolio of evidence

Aim: This unit is aimed at tho
It provides the kno
individual to dire
approach is th

ide range of settings.

on to achieving

Learning outcome
The learner will:

LO1 understand self-directed sup

Assessment crit

cted support and how this differs from

ACL1.5 outline the possible barriers to self-directed support

Learning outcome
The learner will:

LO2 understand how to support individuals to direct their own support and develop their
support plan

Assessment criteria
The learner can:
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AC2.1 explain how to use person-centred thinking to enable individuals to think about what is
important to them, and how they want to be supported

AC2.2 explain how individuals can direct their own support if they do not have a personal
budget

AC2.3 explain how person-centred planning can be used to inform a support plan

AC2.4 explain the roles of others who can assist individuals in developing their support plan
AC2.5 describe different ways that individuals can develop a support plan

AC2.6 describe what might be included in the costings for a support plan

Learning outcome
The learner will:

LO3 understand the different ways that individuals can u sonal budget

Assessment criteria
The learner can:

AC3.1 explain the different ways that individ

AC3.2 research ways that individuals can s
social care services

to buy support
buying

Learning outcome
The learner will:

LO5 be able to support individuals to use their personal budget in different ways

Assessment criteria
The learner can:
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AC5.1 support an individual to understand the different ways they could develop their support
plan

AC5.2 support an individual to understand what restrictions may be imposed on their personal
budget

AC5.3 support an individual to think about different options for spending their personal budget

AC5.4 demonstrate a person-centred approach to balancing risk with individuals when
making decisions about their personal budget

Learning outcome
The learner will:

LO6 be able to support individuals with an outcome-focused

Assessment criteria
The learner can:

ACG6.1 explain the process of an outcome-focus
AC6.2 support an individual to prepare for an
AC6.3 support an individual to be at the ce
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Unit 355 Supporting individuals with self-directed
support

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

For LO4, LO5 and LOG, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ich may be supported by
e permitted where
a particular individual’s

Please refer to the Assessment section of thi

Unit guidance

AC1.1 Self-directed support: puts the person in pport in control of that support

AC2.1 Person-centred thinking at form the basis of person-

gifts and skills, what is

AC4.2

necting related tools:
? My gifts and capacities

@)

@)

o Mapping our network
o Passion audit

o Capacity mapping

o Who am | — My places
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Unit 357 Understanding long-term health
conditions and frailty

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to 0 develop their

Learning outcome
The learner will:

LO1 understand frailty and the i

Assessment criteri
The learner can:

Learning of§
The learner will:

LO2 understand long-term health conditions

Assessment criteria
The learner can:

AC2.1 explain common long-term health conditions within own area of work

AC2.2 describe how common long-term health conditions can be managed to minimise
limitations on an individual’s lifestyle

AC2.3 describe factors increasing an individual’s risk of developing a long-term health
condition

AC2.4 define the term ‘co-morbidity’
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AC2.5 describe how co-morbidities can impact on the quality of life of an individual and others
AC2.6 describe how considerations of a long-term health condition relates to end of life care
AC2.7 explain the psychological impact on individuals living with a long-term health condition

AC2.8 describe how advanced care planning considerations can support individuals with a
long-term health condition

Learning outcome
The learner will:

LO3 understand how to support individuals with long-term health conditions including frailty

Assessment criteria
The learner can:

AC3.1 explain how a person-centred approach enabl others to make

decisions about care and support

AC3.2 describe sources of support available for j
effects of a long-term health condition j

AC3.3 explain ways to support an individu

AC3.4 explain why it is important to differenti
term health condition

AC3.5 describe how to recognise j
AC3.6 outline the actions to tak
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Unit 357 Understanding long-term health
conditions and frailty

Supporting Information

Evidence requirements
For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for

Unit guidance
AC2.5, AC3.1 Others: may include:

Team members
Other colleagues
Families

Informal carers
Advocates

AC3.4 Reversible illness may i

Infection e.g. chest,
Anaemia

Fluid retenti
Constipati

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31)

270



Unit 358 Understanding the process and
experience of dementia

Unit level: 3

Credit value: 3

GLH: 22

Assessment type:  Portfolio of evidence

Aim:  This unit provides the le wledge of the
neurology of dementi ir understanding
of how individual

Learning outcome
The learner will:

LO1 understand the neurology 0

Assessment criteri
The learner can:

Learning outcd
The learner will:

LO2 understand the impact of recognition and diagnosis of dementia

Assessment criteria
The learner can:

AC2.1 describe the impact of early diagnosis and follow-up to diagnosis

AC2.2 explain the importance of recording possible signs or symptoms of dementia in an
individual in line with agreed ways of working
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AC2.3 explain the process of reporting possible signs of dementia within agreed ways of
working
AC2.4 describe the possible impact of receiving a diagnosis of dementia on:
a. an individual
b. their family and friends

Learning outcome
The learner will:

LO3 understand how dementia care must be underpinned by a person-centred approach

Assessment criteria
The learner can:

AC3.1 compare a person-centred and a hon person-c to dementia care

AC3.2 describe a range of different techniques tha
abilities and needs of an individual experi
AC3.3 describe how myths and stereotypes r. [ individual and
their carers
AC3.4 describe ways in which individuals an ome their
fears
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Unit 358 Understanding the process and
experience of dementia

Supporting Information

Evidence requirements
For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for

Unit guidance

Individual: refers to someone requiring care or SUPpP@KLt; n the person or
people supported by the learner.
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Unit 359 Understanding the impact of acquired
brain injury on individuals

Unit level: 3

Credit value: 3

GLH: 25

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to o understand the
nature of acquired ' [ ential causes.
The learner will ¢ tion may be

The learner wi
on the individual

Learning outcome
The learner will:

LO1 understa

Assessment ¢
The learpe

Learning o
The learner will:

LO2 understand the impact on individuals of acquired brain injury

Assessment criteria
The learner can:

AC2.1 describe the effects of acquired brain injury on individuals:
a. short-term
b. long-term

AC2.3 describe the concept of loss which may be experienced by individuals with acquired
brain injury and others
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Learning outcome
The learner will:

LO3 understand the specific communication needs of individuals with acquired brain injury

Assessment criteria
The learner can:

AC3.1 outline the meaning of the terms
a. dysphasia
b. dysarthria
c. aphasia

AC3.2 describe the effects of the following on communicati
a. dysphasia
b. dysarthria

c. aphasia

AC3.3 explain possible challenges when sup ivi i al due to
acquired brain injury

AC3.4 describe the following communication ' [ rain injury:

a. digital technology
b. speech and language tk
assistive tools

The learner ca

AC4.1 describe thejpotential impact of personality changes on an individual
AC4.2 describe the potential impact of personality changes on those caring for an individual
AC4.3 explain how lack of self-awareness/insight may affect an individual

AC4.4 explain the skills needed to support an individual and family/carers to come to terms
with personality changes

Learning outcome
The learner will:

LO5 understand the impact of behaviour that challenges
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Assessment criteria
The learner can:

AC5.1 describe behaviours considered challenging
a. individual
b. others

AC5.2 evaluate own attitudes, values and skills needed when supporting individuals to
manage their behaviour

AC5.3 describe how to manage risks from behaviour that challenges an individual or others

AC5.4 explain the process for reporting, recording and referring behaviour that challenges an
individual or others
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Unit 359 Understanding the impact of acquired
brain injury on individuals

Supporting Information

Evidence requirements

For all learning outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbo

Unit guidance
AC2.1 effects may include:

e Physical
e Emotional
e Cognitive

e Behavioural

AC2.3 Concepts of loss may inc .g. Kubler-Ross, Warden,

Murray-Parkes

AC5.3 Actions required to manage risk, e.g.

Policies/procedures
Supervision

Support from colleagues
Make a risk assessment
Risk management plan
Environmental changes
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Unit 360 Understanding stroke care management

Unit level: 3

Credit value; 4

GLH: 36

Assessment type: Portfolio of evidence

Aim:  The aim of this unitisto e
knowledge of the relev , policies and
guidelines in stroke c rners will be able
to explore the effe idual how a

person-centred

rs to develop their

Learning outcome
The learner will:

LO1 understand how legislati s stroke care

Assessment cri
The learner cag

Learning outco
The learner will:

LO2 understand physiological changes that may affect individuals following a stroke

Assessment criteria
The learner can:

AC2.1 describe basic changes in brain physiology of an individual affected by a stroke
AC2.2 describe the potential physical effects of stroke on an individual

AC2.3 describe possible effects of stroke on sensory ability

AC2.4 analyse the fluctuating nature of effects of stroke on an individual
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Learning outcome
The learner will:

LO3 understand the associated complications for individuals following a stroke

Assessment criteria
The learner can:

AC3.1 explain the psychological and emotional effects on an individual following a stroke
AC3.2 describe possible cognitive needs of an individual with stroke
AC3.3 describe potential health needs that may be associated with stroke

Learning outcome
The learner will:

LO4 understand the importance of a person-c are management

Assessment criteria
The learner can:

AC4.1 explain how person-centred
AC4.2 explain how working in p

ACA4.3 describe the importance o
care management

ects of stroke care management
s stroke care management
active participation in stroke

Learning outco
The learner will;

LO5 understan affecting individuals following a stroke

troke on the ability to communicate
mmunication methods and aids to support individuals affected by

AC5.3 expla acilitating communication using supported conversation

AC5.4 describe presexisting illnesses or disabilities needing consideration when assessing an
individual’s communication ability

AC5.5 describe effects on individuals’ sense of self when experiencing communication
difficulties

AC5.6 identify additional agencies and resources which may provide support with
communication

Learning outcome
The learner will:

LO6 understand the impact of a stroke on daily living
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Assessment criteria
The learner can:

ACG6.1 describe the implication of a stroke on an individual’s lifestyle
ACG6.2 explain the activities to promote recovery and develop independence
AC6.3 explain the impact a stroke may have on swallowing and nutrition

AC6.4 explain the importance of different therapies to support and promote maximum
recovery

ACG6.5 identify the hinderances of stroke rehabilitation
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Unit 360 Understanding stroke care management

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,

questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance

Lifestyle includes:

Driving

Return to work
Finances
Benefits
Sexuality
Relationships
Transport
Leisure

Changes in the brain:

e Complications e.g.

o Aspiration
Airway obstruction
Hypoxia
Hypotension
Hypertension
Hyperglycaemia
Bed sores

AC4.1 Person-centred values include:
e Individuality
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AC4.2 Others may include:

AC4.3

Rights
Choices
Privacy
Independence
Dignity
Respect
Partnership

Partner
Family
Friends
Neighbours
Care worker
Colleague
Manager
Social Worker

Occupational Therapist

GP

Speech & Language Therapist

Physiotherapist
Pharmacist
Nurse
Psychologist

elationships of everyday life as

iduals as active partners in
ive participation recognises each
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Unit 361 Diabetes awareness

Unit level: 3

Credit value; 3

GLH: 24

Assessment type: Portfolio of evidence

Aim: The aim of this unit is to en
knowledge of diabetes a alth implications.
Learners will know dif s, their causes and
treatment options. W a person-
centred approac
diabetes.

rs to develop their

Learning outcome
The learner will:

LO1 understand com

Assessment cri

d. pre-diabetes

AC1.4 describe the signs and symptoms of diabetes
ACL1.5 outline common risk factors that may lead to the development of type 2 diabetes
AC1.6 describe current medication, treatments and health programmes for diabetes

a. type 1 diabetes

b. type 2 diabetes

c. gestational diabetes

d. pre-diabetes
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Range
AC1.6a type 1 diabetes must include the self-administration of insulin

Learning outcome
The learner will:

LO2 understand diabetes and associated health and wellbeing implications

Assessment criteria
The learner can:

AC2.1 summarise current prevalence rates for different type
AC2.2 describe potential long-term complications to physij rom diabetes
AC2.3 describe potential affects to wellbeing as a res
AC2.4 define the terms
a. hyperglycaemia
b. hypoglycaemia

AC2.5 identify a range of services and profé
be referred

iabetes may

Learning outcome
The learner will:

LO3 understand how
with diabete

pach when supporting individuals

Assessment
The learner can:

details of diabetes care and treatment in an
iduals and others to optimise self-care skills in managing
pporting individuals to make informed decisions about

If-care options
AC3.4 ide pport for developing self-care skills in managing own diabetes

Learning outco
The learner will:

LO4 understand the nutritional needs of individuals with diabetes

Assessment criteria
The learner can:

AC4.1 explain the principles of a balanced diet in regulating blood sugar levels in pre-diabetes
and diabetes

AC4.2 outline how carbohydrate metabolism affects blood sugar level:
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a. simple carbohydrate
b. complex carbohydrate

AC4.3 explain how a nutritional plan can support individuals with blood sugar regulation

Learning outcome
The learner will:

LO5 understand factors relating to individuals’ experience of pre-diabetes and diabetes

Assessment criteria
The learner can:

AC5.1 explain how societal attitudes and behaviours may j ndividuals with diabetes

AC5.2 outline health prevention initiatives which suppo
diabetes

AC5.3 describe how individuals can manage pre-
AC5.4 explain how an individual can self-man

AC5.5 explain the impact of having access [ ce of pre-
diabetes and diabetes

Range

AC5.3 ,5.4 lifestyle must include t sical and mental wellbeing

Learning outco
The learner will;

LO6 understan

AC6.4 describe how individuals with diabetes are monitored for long term complications
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Unit 361 Diabetes awareness

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook fo

Unit guidance
AC1.6, AC3.2 Others: may include:
e Team members
e Other colleagues
¢ Medical practitioners
¢ Diabetes specialists
e Families
e Informal carers

AC6.2 recognised wa d be used
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Unit 362 Supporting individuals who are substance

Assessment type:  Portfolio of evidence

users

Level: 3

Credit value: 3

GLH: 20

Aim:  This unit enables the le
supporting individual s. This will
include enabling th idi

educe their use of

AC1.2 outline ho
AC1.3 describe the

Learning outco

t of different substances

bstances which individuals might use
ent substances are used
ely effects of different substances on the individual

AC1.4 identify the risks involved with substance use:

a.
b.

short term effects
long term effects

ACL1.5 identify the jargon used to describe substances
AC1.6 explain ways of keeping own knowledge up to date regarding:

coow

substances

possible indications of substance use

jargon

treatments and therapeutic interventions available
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AC1.7 outline own role and responsibility for supporting individuals who use substances

Range
AC1.1, AC1.3, AC1.5 substances
legal highs
illegal highs
alcohol
prescription drugs
e solvents/volatile substances
AC1.7 Own role - Learners must include the limitations of their own role and indicate when
they may need to seek additional support

Learning outcome
The learner will:

LO2 be able to support individuals to adopt sa substance use

Assessment criteria
The learner can:

AC2.1 communicate with individua, mises their understanding

AC2.3 advise individ bstances safely
AC2.4 advise indivi dous materials and equipment

AC2.3 use of substances safely
sourcing the substance
taking the substance
personal safety

safety of others

Learning outcome
The learner will:

LO3 be able to support individuals when they have used substances
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Assessment criteria
The learner can:

AC3.1 assess the immediate risks which may result from substance use:
a. to an individual
b. to others
c. tothe environment

AC3.2 support an individual in a manner appropriate to:
a. the substance used
b. the effect which the substance has had on the individual
c. the condition of an individual

AC3.3 demonstrate how to make the environment as safe a

AC3.4 identify when to seek additional assistance

AC3.5 support an individual to meet their needs when
off

AC3.6 report and record information about episo
ways of working

e substance have worn

Learning outcome
The learner will:

LO4 understand support for ind bstance use

Assessment criteria
The learner can:

ACA4.1 outline pa at may arise when attempting to stop or

AC4.5 explain howdo encourage individuals to engage with specialist services

Range
AC4.3 services

e |ocal
national
voluntary
statutory
health
care/social
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Unit 362 Supporting individuals who are
substance users

Supporting Information

Evidence requirements

For LO1 and LO4, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO2, and LO3, evidence must include direct observati
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ay be supported by
e permitted where
a particular individual's

Please refer to the Assessment section of thi

Unit guidance

AC1.4 Effects may include on physieal health,
relationships with other

behaviour, safeguarding

AC3.1 Others

th, offending behaviour,
ent, education, antisocial

the individual self and others in the locality

k/help-and-support/get-help-now
https://www.gov.
https://www.drugwise.org.uk/
https://www.talktofrank.com/

https://lwww.nhs.uk
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Unit 363 Supporting healthy relationships

Unit level: 3

Credit value; 2

GLH: 16

Assessment type: Portfolio of evidence

Aim:  This unit enables the lear nowledge and skills in

supporting individuals t
healthy relationships wi . can be applied to
working with adult
dementia, learni i i ill-health.

Learning outcome
The learner will:

LO1 be able to support and enab choice between individuals

and others

Assessment cri

nt of rapport and positive relationships
ationships when supporting an individual
s and an individual they support

Learning o
The learner will:

LO2 be able to support and encourage individuals to develop and maintain safe, healthy
friendships and relationships

Assessment criteria
The learner can:

AC2.1 outline the rights of individuals to have and maintain relationships

AC2.2 describe barriers that may be faced by individuals who wish to have friendships and
relationships

AC2.3 support an individual who wishes to have friendships and relationships to reduce
barriers to them
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AC2.4 support and encourage an individual to maintain positive relationships
AC2.5 support and encourage an individual to keep safe in relationships
AC2.6 evaluate the effects of relationships on individuals’ wellbeing

Learning outcome
The learner will:

LO3 understand how to discuss sexual relationships, sexual health and keeping safe with
people they support

Assessment criteria
The learner can:

AC3.1 identify factors that are important to maintain goo

AC3.2 identify appropriate sources of information abo ships, sexual health
and keeping safe to share with individuals t

AC3.3 describe ways of supporting people to de intai ual relationships
AC3.4 describe how to support an individual riate choices
AC3.5 describe the actions to take if there
AC3.6 reflect on beliefs about sexual relation
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Unit 363 Supporting healthy relationships

Supporting Information

Evidence requirements

For LO1 and LO2, evidence must include direct observation, which may be supported by
witness testimony where applicable. Expert witness testimony may be permitted where
observation by the assessor is inappropriate due to the work setting or a particular individual’s
situation, this will need to be agreed by the EQA.

For LOS3, evidence can include assignment tasks, reflecti S, questioning and

professional discussion.

Please refer to the Assessment section of this

Unit guidance
AC1.1 Rapport: a relationship where there i [ Ive connection
AC1.3 Others: may include:

e Team members
e Other colleagues

e Those who use or com cial care services
e Families, g

[ ]

AC2.1 [ : ide an rights, Equality legislation, mental

olleagues, practitioner, advocate, key

ociety, Age UK
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Unit 364 Supporting individuals to participate in
activity provision in adult care

Unit level: 3

Credit value: 4

GLH: 24

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to
understanding that
activity provision

knowledge and

Learning outcome

The learner will:
LO1 understand the process of a ult care setting/service

Assessment criteri
The learner can:

tings/services

ng activities in adult care settings/services
hen supporting activities

AC1.4 outline fac 0 consider when selecting suitable venues/environments
ACL1.5 outline the potential challenges that may arise during planned activities

Learning outcome
The learner will:

LO2 be able to plan activities in an adult care setting/service

Assessment criteria
The learner can:
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AC2.1 engage individuals in planning an activity within an adult care setting/service

AC2.2 obtain agreement to carry out the activity from relevant others

AC2.3 plan an activity including clear aims and objectives

AC2.4 carry out a risk assessment for the planned activity in line with agreed ways of working
AC2.5 source resources, equipment and materials required to carry out the activity

Learning outcome
The learner will:

LO3 be able to carry out a planned activity with an adult care setting/service

Assessment criteria
The learner can:

AC3.1 refer to the risk assessment of the activity and
AC3.2 prepare the environment for the planned acti
AC3.3 prepare resources and equipment for th
AC3.4 obtain valid consent from participants
AC3.5 explain the planned activity to partici
AC3.6 carry out the planned activity:
a. ensuring individual are
b. resources and materi
c. adopting a strengths b
d. adopting an inclusive ap
e. within agreeddimescales
emerge during the activity

n an adult care setting/service

individuals and others engaged in the planned activity
ed activity against the original aims and objectives
on outcomes and any revisions in line with agreed ways of working

AC4.2 evalt
AC4.3 record a
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Unit 364 Supporting individuals to participate in
activity provision in adult care

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

ich may be supported by
e permitted where
a particular individual’s

For LO2, LO3 and LO4, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

AC2.2 Others: may include:
e Team members
e Other colleagues

Families

ent, relevant legal requirements.

(sometimes called asset-based). Focus is on the
individual in areas such as personal skills/abilities, social support
emphasises the need to work collaboratively with an individual.
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Unit 365 Promoting health and wellbeing of
individuals with learning disabilities
and/or individuals with autism

Unit level: 3

Credit value: 2

GLH: 14

Assessment type: Portfolio of evidence

Aim:  The aim of this unj
knowledge and

individuals wi

Learning outcome
The learner will:

LO1 understand ellbeing to minimise health
inequalitie
Assessment

The learner can:

adjustments that can be made to support individuals with learning
ism to access health and wellbeing services

Learning outco
The learner will:

LO2 understand common health issues for individuals with learning disabilities and/or
individuals with autism

Assessment criteria
The learner can:

AC2.1 describe common health issues and their symptoms for individuals with learning
disabilities and/or individuals with autism
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AC2.2 explain the importance of health checks for individuals with learning disabilities and/or
individuals with autism

AC2.3 describe reasonable adjustments that can be made it ensure an individual can access
their health checks

Learning outcome
The learner will:

LO3 understand common mental ill-health issues and the risks of diagnostic overshadowing

Assessment criteria
The learner can:

AC3.1 describe common mental health issues
AC3.2 explain the factors that may contribute to diagn
AC3.3 describe potential consequences of diagnosti

Learning outcome
The learner will:

LO4 be able to promote healthy li
disability and/or autism

or individuals with a learning

Assessment criteria
The learner can:

ACA4.1 describe wa

y follow a healthy lifestyle

and advise others on how individuals may express pain

Assessment ¢
The learner can:

AC5.1 describe ways in which individuals may communicate that they are in pain
AC5.2 advise others on ways that individuals may express pain
AC5.3 support an individual who is expressing pain

Learning outcome
The learner will:

LO6 understand the risk of over-medication for individuals with a learning disability and/or
autism
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Assessment criteria
The learner can:

AC6.1 outline why individuals with a learning disability and/or autism may experience being
over medicated

ACG6.2 describe the potential consequences of being over medicated

ACG6.3 describe what actions to take if there is the potential that medication is being
prescribed inappropriately
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Unit 365 Promoting health and wellbeing of
individuals with learning disabilities
and/or individuals with autism

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LOG6, evidence can include assignme eflective accounts,

questioning and professional discussion.

be supported by
rmitted where
rticular individual’s

For LO4 and LOS5, evidence must include direct obser
witness testimony where applicable. Expert witness
observation by the assessor is inappropriate due
situation, this will need to be agreed by the E

Please refer to the Assessment section of th

Unit guidance

AC2.1 Common health/issues epilepsy, dysphagia, diabetes,
constipation

AC3.1 i ed to: depression, anxiety,
dementia

AC3.2 Diagnostig : S es that an individual’s behaviour is

asare
AC5.2

mmission their own health or social care services
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Unit 366 Understanding autistic people

Unit level: 3

Credit value; 1

GLH: 9

Assessment type: Portfolio of evidence

the knowledge and

utistic people and
of this unit is on
ic people have

Aim:  This unit aims to provide |
understanding to suppo
their families, friends
understanding the
and the knowle

Learning outcome
The learner will:

LO1 understand what is meant

Assessment criteria
The learner can:

AC1.1 define t

autistic people in accessing community facilities
that can be made to enable autistic people to access

Learning &
The learner wi

LO2 understand the tensions which arise between autistic disposition and expectations of
society

Assessment criteria
The learner can:

AC2.1 describe ways in which autistic disposition can come into conflict with the expectations
of society and the potential impact this has on the lives of autistic people

AC2.2 describe how to minimise the impact of differences in social communication and
understanding between autistic people and non-autistic people
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Range
AC2.1 potential impact must include

e exclusion
e discrimination

Learning outcome
The learner will:

LO3 understand how autistic people can experience sensory overload and the importance
of a low arousal environment

Assessment criteria
The learner can:

AC3.1 explain what is meant by sensory overload
AC3.2 identify the signs and symptoms of sensor,
AC3.3 describe what is meant by a low arous

Learning outcome
The learner will:

LO4 understand how autistic p&

Assessment criteria
The learner can:

AC4.1 describe

dn are essential to wellbeing
tic people are able to engage in self-regulation

of routine, predictability and certainty in the lives of autistic
Assessment crit€ria
The learner can:

AC5.1 describe how uncertainty and unpredictability can cause stress for autistic people
AC5.2 review ways of increasing predictability for autistic people
AC5.3 explain the importance of planning for changes in routine

Learning outcome
The learner will:
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LO6 understand the role of others in relation to supporting individuals with autism

Assessment criteria
The learner can:

ACG6.1 explain the roles which others have in the care and support of people with autism
ACG6.2 describe the support others may need when caring for an individual with autism
AC6.3 describe the tensions and dilemmas which can raise between formal and informal

carers
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Unit 366 Understanding autistic people

Supporting Information

Evidence requirements

For all learning outcomes, evidence can include assignment tasks, reflective accounts,

questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance
LO1 autistic disposition: the traits that commonly
AC6.1, AC6.2 Others: may include:

Team members
Other colleagues
Those who use or commission t
Families, carers and advocates
¢ Visiting tradespeople
AC6.3 informal cares may inclu i friends
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Unit 367 Supporting meaningful activity and
independence through active support

Unit level: 3

Credit value: 2

GLH: 14

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to er with an
understanding of th ort, positive
interaction and t
skills required i t to facilitate
participation [ idual and
others. This un
with learning disa

Learning outcome
The learner will:

LO1 understa

Assessment ¢
The learpe

AC1.4 describe odels of care can contribute to Active Support
ACL1.5 identify potential barriers to maximizing engagement and participation.

AC1.6 explain ways to overcome barriers to maximising engagement and participation for
individuals

Range

AC1.2 Five Service Accomplishments:
choice

respect

relationships

competence
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e community presence

Learning outcome
The learner will:

LO2 understand positive interaction and the hierarchy of help

Assessment criteria
The learner can:

AC2.1 explain what is meant by the term positive interaction
AC2.2 describe how to apply the hierarchy of help
AC2.3 explain how the hierarchy of help can be used in Acti

planning

Learning outcome
The learner will:

LO3 be able to use Active Support to facili ipati gement of
individuals and others

Assessment criteria
The learner can:

take risks
AC3.3 develop an A
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Unit 367 Supporting meaningful activity and
independence through active support

Supporting Information

Evidence requirements
For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

orted by witness
ed where observation by
individual’s situation, this

For LOS3, evidence must include direct observation, which m
testimony where applicable. Expert witness testimony ma
the assessor is inappropriate due to the work setting or
will need to be agreed by the EQA.

Please refer to the Assessment section of this for full detal

Unit guidance
AC1.5 models of care may include but not lim

Social model
Service model
Virtuous circle of pos
Identity model

1as their own hierarchy of needs,

hierarchy of

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 307



Unit 368 Promoting active support

Unit level: 3

Credit value; 3

GLH: 25

Assessment type: Portfolio of evidence

Aim:  The aim of this unit is to pr arner with knowledge,
understanding and skill ive support and
increase an individua

Learning outcome
The learner will:

LO1 understand how active supp n-centred practical action

with an individu

Assessment cri

active support and the hotel model in

e made within a service setting to:

d sense of wellbeing

Learning o
The learner will:

LO2 be able to interact positively with individuals to promote participation

Assessment criteria
The learner can:

AC2.1 assess the levels of help an individual may need to participate in a range of new
activities

AC2.2 use task analysis to break new activities into manageable steps for an individual

AC2.3 evaluate different ways of positively reinforcing an individual’s participation in a range
of new activities
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AC2.4 demonstrate positive interaction with an individual to promote successful participation
in a range of new activities

Learning outcome
The learner will:

LO3 be able to develop and implement person-centred daily plans to promote participation

Assessment criteria
The learner can:

AC3.1 develop daily plans with an individual and others to ens
a. avalued range of activities throughout the day
b. avoid lengthy periods of disengagement

AC3.2 support the implementation of daily plans that
range of activities

AC3.3 review and revise an individual’'s daily pl
opportunities for participation

idual’s participation in a

Learning outcome
The learner will:

LO4 be able to use person-cen
activities

ividual's participation in

Assessment criterj
The learner can:

ACA4.1 use a pe
AC4.2 review th

individual’s participation in activities
participation has changed over time, and

prove the quality of an individual’s participation to
ed choice and a valued life
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Unit 368 Promoting active support

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2, LO3 and LO4, evidence must include direct observati
witness testimony where applicable. Expert witness testimo
observation by the assessor is inappropriate due to the w
situation, this will need to be agreed by the EQA.

ich may be supported by
ermitted where
or a particular individual's

Please refer to the Assessment section of this H

Unit guidance

AC1l.1 Active support is a person-centred ith i uals combined
with a daily planning system that prom ion and enhances quality of life

Hotel model refers to insti nised mainly around staffing

3 uality of life to individuals. For
nd do not provide
activities

example, where carers u
opportunities for individual

AC2.1 Levels of hel i e, from simple verbal reminders

i : |caI guidance providing the highest
1 accordlng to the individual's need for help,
much independence as possible

level. A

AC2.2 Task analy ks into small, manageable steps as in
step or number of steps for a specific task
Yual’s ability or need for support

ade)ior other things that the individual particularly likes (e.qg.

or a preferred activity) as an encouragement or reward for
ecified activity. Learners must be mindful of not being patronising
praise appropriately

AC2.4 Positive tion refers to supportive interaction using the levels of assistance, task
analysis and positive reinforcement that helps an individual to participate in
constructive activity

AC3.1 Valued range of activities refers to the balance of activities that contribute to a good
quality of life for individuals, incorporating vocational, domestic, personal, leisure,
educational and social activities and the use of digital skills

Disengagement means doing no constructive or meaningful activity, and can include
aimlessly wandering about, pacing, staring, sitting, lying down, purposelessly fiddling
with items and so on, with no social contact

AC4.3 Valued lifestyle refers to the balance of activities that contribute to a good quality of
life for individuals, incorporating vocational, domestic, personal, leisure, educational
and social activities
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Unit 370 Supporting individuals to live at home

Unit level: 3

Credit value; 4

GLH: 29

Assessment type: Portfolio of evidence

Aim: The aim of this unit is to en
knowledge and skills req

rs to develop their
individuals to live at

home. Learners will consi ther services and
professional which [ o live at home.
Learners will be i ided and

suggest chan

Learning outcome
The learner will:

LO1 understand the puagci to fwe at home

Assessment cri
The learner cag

Learning out®
The learner will:

LO2 be able to contribute to planning support for living at home

Assessment criteria
The learner can:

AC2.1 identify existing networks an individual has that could support them to live at home

AC2.2 identify with an individual any needs that may require additional support with an
individual

AC2.3 agree how to manage risks with an individual in a positive manner
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Learning outcome
The learner will:

LO3 be able to work with individuals to secure additional services and facilities to enable
them to live at home

Assessment criteria
The learner can:

AC3.1 support individuals and others to access and understand information about resources,
services, and facilities that support an individual to live at home
AC3.2 work with an individual and others to select resources, f
meet an individual’s needs and minimise risks
AC3.3 support an individual to complete documentation t
financial benefits facilities, and services, in a w.
AC3.4 obtain permission from an individual to provi
individual to support securing resources,

and services that will

required resources,
S active participation

Learning outcome
The learner will:

LO4 be able to work in partners
home

ervices for individuals living at

Assessment criteria
The learner can:

AC4.1 agree role ' jti ing additional support for an individual to

AC4.2 introduce a ~ ervices, facilities or support groups
ord gdditional support measures in required ways

to reviewing support for living at home

Assessmen
The learner can:

AC5.1 work with an individual and others to agree methods and timescales for on-going
reviews

AC5.2 identify any changes in an individual’s circumstances that may indicate a need to
adjust revisions to the support provided

AC5.3 work with an individual and others to agree revisions to the support provided
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Unit 370 Supporting individuals to live at home

Supporting Information

Evidence requirements
For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

e supported by witness
d where observation by
ividual’s situation, this

Competence, evidence must include direct observation, which m
testimony where applicable. Expert witness testimony may be
the assessor is inappropriate due to the work setting or a p
will need to be agreed by the EQA.

Please refer to the Assessment section of this Han

Unit guidance

AC2.2, AC3.2 Needs may include:

Personal
Physical

Financial
Social
Environme

Others may inclu

individual person’s wellbeing
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Unit 371 Supporting individuals within a shared
living environment

Level: 3

Credit value: 4

GLH: 33

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is fog|
and skills in supporti [
environment. Lear

knowledge
red living

individuals. Le

s where required.

Learning outcome
The learner will:

LO1 understa S can benefit individuals

Assessment ¢

articipation

Learning outcome
The learner will:

LO2 understand how to establish the needs, experiences, wishes and preference of
individuals entering a shared lives arrangement

Assessment criteria
The learner can:

AC2.1 explain how a knowledge of an individual's needs, wishes, preferences and
experiences can support an individual entering a shared lives arrangement

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 314



AC2.2 describe ways of supporting individuals to communicate their own, experiences,
wishes and preferences

AC2.3 identify potential sources of support and information regarding the experiences,
wishes, needs and choices of individuals

Learning outcome
The learner will:

LO3 know how to address potential power imbalances in a shared lives arrangement

Assessment criteria
The learner can:

AC3.1 explain how a shared lives arrangement may crea
between an individual, self and others

AC3.2 identify ways that potential power imbalance to promote full
membership of the household

AC3.3 outline strategies that may be used to

of power imbalance

Learning outcome
The learner will:

LO4 be able to identify how ind
arrangement

ugh a shared lives

Assessment criteriz
The learner can:

dividuals and others to adjust to a shared lives arrangement

Assessment c
The learner can:

AC5.1 establish with individuals and others adjustments that might be needed support an
individual within a shared lives arrangement

AC5.2 work with an individual and others to agree ways of living together to minimise
potential difficulties

AC5.3 establish ways to balance the needs of everyone within a shared lives arrangement
AC5.4 support others to actively participate in the shared lives arrangement
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Learning outcome
The learner will:

LO6 be able to contribute to the review of the shared lives arrangement

Assessment criteria
The learner can:

AC6.1 provide feedback on the shared lives arrangement in line with agreed ways of working

AC6.2 work with an individual and others to review the effectives of the shared lives
arrangement

ACG6.3 agree any changes to the shared lives arrangement wit

ividual and others
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Unit 371 Supporting individuals within a shared
living environment

Supporting Information

Evidence requirements

For LO1, LO2 and LO3: evidence can include assignment tasks, reflective accounts,
questioning and professional discussion, written work.

For LO4, LO5 and LOG6: evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

e permitted where

Please refer to the Assessment section of thi

Unit guidance
Others: may include but not limited

Those who share t
Members of extended
Social networks
Others whox

ich may be supported by

a particular individual’s
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Unit 372 Preparing for and carrying out extended
feeding techniques

Unit level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is to
knowledge and skills carry out and
report on extende [
individuals’ nutg
will be able te

action to reduce

feeding.

Learning outcome
The learner will:

LO1 d agreed ways of working when using

gtion and agreed guidelines affecting current working
eeding techniques

ould be followed exactly as specified

Learning o
The learner will:

LO2 understand anatomy and physiology in relation to extended feeding

Assessment criteria
The learner can:

AC2.1 outline the anatomy and physiology of the gastro-intestinal tract relevant to extended
feeding techniques

AC2.2 explain the importance of fluid and nutritional balance in maintaining the health of
individuals

AC2.3 Ildentify health conditions where extended feeding may be part of an individual’s care
plan

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 318



Learning outcome
The learner will:

LO3 understand extended feeding techniques

Assessment criteria
The learner can:

AC3.1 explain the term ‘extended feeding techniques’
AC3.2 identify equipment and materials used in extended feeding techniques
AC3.3 describe how to prepare an individual for extended feedinggincluding:
a. needs and preferences
b. addressing any questions and concerns
c. identifying potential risks
AC3.4 explain how to respond to adverse reactions w
a. during procedures
b. following procedures

Learning outcome
The learner will:

LO4 be able to prepare for ex

Assessment criteria
The learner can:

AC4.1 ensure tha ' ording to manufacturers’ instructions.

AC4.8 position an individual to ensure
a. safety and comfort
b. to facilitate the method of extended feeding

Learning outcome
The learner will:

LO5 be able to carry out and complete extended feeding techniques
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Assessment criteria
The learner can:

AC5.1 refer to the plan of care and feeding guidelines

AC5.2 attach and position feeding tubes correctly and securely in a manner that
a. prevents discomfort
b. promotes the dignity of an individual

AC5.3 carry out the extended feeding safely and according to an individual’s plan of care and

feeding protocol
AC5.4 observe an individual throughout the activity and respond to any adverse reactions
AC5.5 ensure the comfort of an individual following extended feeding
AC5.6 safely dispose of any unused feed and material soiled b
AC5.7 clean and store any used equipment and materials f

fluids

Learning outcome
The learner will:

LO6 be able to maintain records and rep nded{eeding

Assessment criteria
The learner can:

AC6.1 complete required record
AC6.2 identify others who may be

individual
AC6.3 report any ob [ idual

nal and fluid intake of an
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Unit 372 Preparing for and carrying out extended
feeding techniques

Supporting Information

Evidence requirements
For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

h may be supported by
e permitted where
r a particular individual’s

For LO4, LO5 and LOG6, evidence must include direct obsery,
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this

Unit guidance

AC4.5 Valid consent must be in line with curr gal requirements.
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Unit 373 Undertaking treatments and dressings of
lesions and wounds

Unit level: 3

Credit value: 4

GLH: 23

Assessment type:  Portfolio of evidence

Aim:  The aim of this unit is to 0 develop their

The learner wi inci and wound

healing and i [ gement of

wounds/ lesion Y to prepare
dr dressing and complete

Learning outcome
The learner will:

LO1 nt to undertaking treatments and dressings of

e of compliance with health and safety guidance when
ts and dressings of lesions and wounds

AC1.4 outline the rationale for personal protective equipment and clothing

ACL1.5 explain the importance of working within own sphere of competence when undertaking
treatments and dressings of lesions and wounds

Learning outcome
The learner will:

LO2 understand wound infection and healing
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Assessment criteria
The learner can:

AC2.1 define the terms
a. sepsis
b. asepsis
C. antisepsis
AC2.2 outline the anatomy and physiology of the skin
AC2.3 describe the physiology of skin healing
AC2.4 identify factors which:
a. promote skin healing
b. delay skin healing
AC2.5 outline sources of contamination and measures to &
AC2.6 identify measures to avoid contamination

Learning outcome
The learner will:

LO3 understand procedures when treatin

Assessment criteria
The learner can:

AC3.1 identify equipment, material » esions and wounds AC3.2
i an individual’s care plan

Learning out®
The learner will:

s identity and gain valid consent to dress lesions or wounds

AC4.2 provid support, and reassurance to an individual to meet their needs and

concer

ent and materials used are fit for purpose as outlined in the care plan
and agreed ways of working

AC4.5 maintain the integrity of sterile or clean dressings prior to application

Learning outcome
The learner will:

LO5 be able to carry out treatments and dressings to lesions or wounds

Assessment criteria
The learner can:
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AC5.1 apply standard precautions for infection control for self and individual
AC5.2 implement health and safety measures relevant to the procedure and environment
AC5.3 observe the lesion or wound for any change in appearance and state of healing

AC5.4 refer changes or reactions in the lesion or wound which are outside own competence
to the relevant practitioner

ACS5.5 carry out treatments as outlined in the care plan

AC5.6 observe an individual for adverse reactions while carrying out treatment in accordance
with the care plan

AC5.7 apply/attach dressings in line with the guidelines for practice
AC5.8 dispose of soiled and hazardous waste safely

Learning outcome
The learner will:

LO6 be able to record and report outcomes of the t
wounds

ssings to lesions or

Assessment criteria
The learner can:

ACG6.1 record outcomes of treatments and dres
guidelines

ACG6.2 report the outcomes of th i [ idelines
AC6.3 report any adverse reaction ine with policy guidelines

s or wounds in line with policy
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Unit 373 Undertaking treatments and dressings of
lesions and wounds

Supporting Information

Evidence requirements
LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

ay be supported by
e permitted where
r a particular individual’s

LO4, LO5 and LOG6, evidence must include direct observatio
witness testimony where applicable. Expert witness testi
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

Please refer to the Assessment section of this for full deta

Unit guidance
Lesions and wounds may include ulcers, absce
AC4.1 Valid consent must be i

ing injuries, tumours.

gal requirements.
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Unit 374 Undertaking tissue viability risk
assessments

Unit level: 3

Credit value: 3

GLH: 16

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is t
knowledge and skillsd [ bility risk
assessments. Le port skin
integrity for indi

Learning outcome
The learner will:

LO1 understand the need for tiss

Assessment critg

The learner will:
LO2 Dbe able to undertake tissue viability risk assessment

Assessment criteria
The learner can:

AC2.1 identify individuals who may be at risk of impaired tissue viability and skin breakdown
AC2.2 apply standard precautions for infection prevention and control

AC2.3 inspect the condition of an individual’'s skin

AC2.4 identify sites where pressure damage might occur on an individual

AC2.5 complete a tissue viability risk assessment as required by organisational policy
guidelines
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AC2.6 use safe handling techniques when assisting an individual to move during the
assessment

AC2.7 encourage the active participation of an individual

Learning outcome
The learner will:

LO3 be able to record and report on tissue viability risk assessments

Assessment criteria
The learner can:

AC3.1 complete tissue viability risk assessment documentati
AC3.2 communicate findings with the individual and appr,
AC3.3 report any immediate concerns in line with agr

Learning outcome
The learner will:

LO4 understand risk assessment reviews

Assessment criteria
The learner can:

ACA4.1 explain why the fi
repeated

AC4.2 explain wh ili current review cycle may no longer

e regularly reviewed and
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Unit 374 Undertaking tissue viability risk
assessments

Supporting Information

Evidence requirements
For LO1 and LO4, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

ay be supported by
ermitted where
articular individual’s

For LO2 and LO3, evidence must include direct observ.
witness testimony where applicable. Expert witness te
observation by the assessor is inappropriate due t
situation, this will need to be agreed by the EQ

Please refer to the Assessment section of

Unit guidance

es an individual’s right to
life as independently as
their own care or support,

AC2.7 Active participation is a u
participate in the activiti
possible; the individual is
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Unit 375 Understanding the importance of oral
care for individuals using adult care
settings/services

Unit level: 3

Credit value: 3

GLH: 15

Assessment type: Portfolio of evidence

Aim: The aim of this unj

Learning outcome
The learner will:

LO1 understag er in promoting oral health

C Ith care for individuals

of poororal health

onsequences for individuals of having an oral disease
AC1.5 dest an adult care worker in promoting regular oral care

Learning outcome
The learner will:

LO2 understand how oral health conditions impact on the general health of individuals

Assessment criteria
The learner can:

AC2.1 explain the impact of diet on oral health
AC2.2 describe how sociocultural habits impact of on oral health
AC2.3 explain how an individual’s medical history may affect oral health
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Range

AC2.2 sociocultural habits
e smoking/tobacco
e drinking alcohol
e relevant other

Learning outcome
The learner will:

LO3 understand the prevention and management of oral dis

Assessment criteria
The learner can:

AC3.1 identify the uses of oral hygiene aids
AC3.2 describe how to support individuals wit
AC3.3 explain how to clean and care for de
AC3.4 describe how to carry out oral health

Range
AC3.1 Oral hygiene aids

e toothbrushing (manual, e
fluoride tooth

n supports effective oral health care

The learne

AC4.1 describe
hygiene

AC4.2 explain the challenges that adult care workers may encounter when promoting oral
health care

AC4.3 describe agreed ways of working for reporting and recording concerns about
individuals’ oral health

communicating that motivate individuals to carry out effective oral
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Unit 375 Understanding the importance of oral
care for individuals using adult care
settings/services

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment t ctive accounts,

questioning and professional discussion.

Please refer to the Assessment section of this Handb

Unit guidance

AC1.4 Oral disease may include:

e Tooth decay (caries)
Gum disease (gingivitis&
Oral candidiasis (thr
Xerostomia (dry mot
Lesions (red or white

AC3.4 specific needs
dementia

Suggested s

Mouth Ca th Education England: https://mouthcarematters.hee.nhs.uk/
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https://www.gov.uk/government/publications/delivering-better-oral-health-an-evidence-based-toolkit-for-prevention
https://www.gov.uk/government/publications/delivering-better-oral-health-an-evidence-based-toolkit-for-prevention
https://www.dentalhealth.org/
https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities
https://www.gov.uk/government/publications/oral-care-and-people-with-learning-disabilities/oral-care-and-people-with-learning-disabilities
https://mouthcarematters.hee.nhs.uk/

Unit 376 Understanding how to provide support for
individuals and others when working in
end of life care within adult care

Unit level: 3

Credit value: 4

GLH: 25

Assessment type: Portfolio of evidence

Unit aim:  The aim of this unj nowledge and
understanding isi ort in end of
life care withi

Learning outcome
The learner will:

LO1 understand curreatsapproache

Assessment cri
The learner car

AC1.1 analyse the drivers on current approaches to end of life

gols for'end of life care can support individuals and others
al end of life care pathway

The learne

LO2 ance care planning

Assessment criteria
The learner can:

AC2.1 explain the difference between a care /support plan and an advance care plan
AC2.2 identify where to find additional information about advance care planning
AC2.3 describe own role in advance care planning

AC2.4 explain why, with an individual’s consent, it is important to pass on information about
their wishes, needs, and preferences for end of life care
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Learning outcome
The learner will:

LO3 understand an individual's response to their anticipated death

Assessment criteria
The learner can:

AC3.1 compare models of loss and grief

AC3.2 describe how to support an individual throughout each stage of grief

AC3.3 explain the need to explore with each individual their own gpecific areas of concern as
they face death

AC3.4 describe how an individual's awareness of spiritualit ge as they approach
end of life

Learning outcome
The learner will:

LO4 understand factors regarding comm i [ ife care

Assessment criteria
The learner can:

ACA4.1 explain the principles of effe iving, including the
importance of picking up on nication

ve channels of communication are in place

pport those involved in end of life care situations

Assessment
The learner can:

AC5.1 describe possible emotional effects on staff working in end of life care situations
AC5.2 evaluate possible sources of positive support for staff in end of life situations
AC5.3 identify situations where others may need support in end of life care situations
AC5.4 outline sources of emotional support for others in end of life care situations

Learning outcome
The learner will:

LO6 understand how symptoms might be identified in end of life care
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Assessment criteria
The learner can:

AC6.1 identify a range of symptoms that may be related to an individual's condition, pre-
existing conditions and treatment itself

ACG6.2 describe how symptoms can cause an individual and others distress and discomfort
AC6.3 identify different techniques for relieving symptoms
AC6.4 describe signs of approaching death
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Unit 376 Understanding how to provide support
for individuals and others when working
in end of life care within adult care

Supporting Information

Evidence requirements

ctive accounts,
use a specific

For knowledge outcomes, evidence can include assignment t
questioning and professional discussion. The learner does
individual throughout

Please refer to the Assessment section of this Ha

Unit guidance
AC1.2 Tools for end of life care may inclu

Gold Standards Framework or eq
Preferred priorities of
Advance care plan
Welsh integrated ca

AC3.1 Models examples include 0ss, Bowlby, Klass et al,

Nurse

Psychologist

Independent Mental Capacity Advocate
Community Psychiatric Nurse

Clinical nurse specialists

AC6.1 Symptoms includes anything that might hinder the wellbeing of an individual and is
not confined to medical symptoms.

They may include physical, emotional or psychological symptoms and includes
maintaining comfort and wellbeing e.g.

¢ Reduced tissue viability
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Breathlessness
Loss of appetite
Fatigue

Anxiety
Sadness
Discomfort

Pain
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Unit 377 Managing symptoms in end of life care

Unit level: 3

Credit value; 4

GLH: 30

Assessment type: Portfolio of evidence

arner with the
rpins skills required to
in an adult care

Aim:  The aim of this unit is to pr
knowledge and underst
manage symptoms i
setting/service.

Learning outcome
The learner will:

LO1 understand the effects of s

Assessment criteria
The learner can:

AC1.1 identify of life care might be provided

own perception of their symptoms

anage symptoms in end of life care

Assessment
The learner can:

AC2.1 identify signs that may indicate that an individual is experiencing pain, distress or
discomfort from symptoms
AC2.2 describe factors that can influence an individual's perception of their symptoms

AC2.3 describe the range of assessment tools for monitoring symptoms including those for
individuals with cognitive impairment in own work setting

AC2.4 explain how to provide relief from end of life symptoms, using a range of methods
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Learning outcome
The learner will:

LO3 Dbe able to manage symptoms in end of life care

Assessment criteria
The learner can:

AC3.1 demonstrate the range of methods that can provide symptom relief in own work setting
AC3.2 describe own role in supporting therapeutic options used in symptom relief

AC3.3 recognise symptoms that identify when the last few days aflife may be approaching
AC3.4 respond to an individual's needs and preferences in m their symptoms

AC3.5 actively provide support, comfort and wellbeing in e

AC3.6 recognise when to seek advice from relevant oth
an individual is beyond own scope of practice

el of support required by

Learning outcome
The learner will:

LO4 be able to integrate symptom managem € care management process

Assessment criteria
The learner can:

ACA4.1 explain how pain tant part of the end of life care
planning procg
ACA4.2 regularly mg

ACA4.3 record 3

end'ef life care
according to policies and procedures in own

AC4.4 support the thin end of life care plan
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Unit 377 Managing symptoms in end of life care

Supporting Information

Evidence requirements

For LO1 and LO2, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion. The learner does not have to use a specific individual throughout

For LO3 and LO4, evidence must include direct observation, w
witness testimony where applicable. Expert witness testimo
observation by the assessor is inappropriate due to the w
situation, this will need to be agreed by the EQA.

y be supported by
ermitted where
or a particular individual's

Please refer to the Assessment section of this H

Unit guidance
AC1.2 Symptoms can include

e Physical e.g.
pain
breathlessness/d
coughing
itching

O O WO O O O 0 O O

e Values
e Culture

AC4.3 record and report may include digital and/or manual systems
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Unit 378 Understanding the needs of individuals
with dementia at end of life

Unit level: 3

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim:  The unit enables the lea mptoms that may
be experienced by 3 ' [ tia at end of life.
Learners will congi indivi ementia may

Learning outcome
The learner will:

LO1 indi experiencing dementia at end of life

AC1.3 outline the reasons why dementia can be regarded as a life-limiting illness
AC1.4 identify indicators that an individual experiencing dementia is approaching end of life

ACL1.5 explain how to implement person-centred approaches for individuals experiencing
dementia at end of life

AC1.6 outline current, relevant legislation, regulation and ways of working in end of life care

Learning outcome
The learner will:
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LO2 understand how to support individuals with dementia experiencing symptoms at end of
life

Assessment criteria
The learner can:

AC2.1 identify symptoms that may be experienced at end of life
AC2.2 explain why symptoms in individuals with dementia are often not recognised and
managed
AC2.3 describe how to assess whether an individual with dementia is in pain or distress
AC2.4 describe ways to manage symptoms at end of life using
a. prescribed medication
b. other approaches to relieve symptoms
c. other medical interventions

Learning outcome
The learner will:

LO3 understand how to support carers end of life

Assessment criteria
The learner can:

AC3.1 describe ways of supporting
differ for individuals with de

AC3.2 describe ways @
individuals wi

end of life process may
gcisions need to be made for

an individual with dementia in the final

stages @
AC3.4 describe
AC3.5 ex

entia may experience loss and grief
t'and stress at the end of life of an individual

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 341



Unit 378 Understanding the needs of individuals

with dementia at end of life

Supporting Information

Unit guidance

AC1.4 Person-centred including spiritual wellbeing

AC2.1 Symptoms may include:

Physical e.g. pain, nausea, constipation, dysp
Psychosocial e.g. distress, restlessness, agi
Changes in behaviour

Changes in levels of consciousness

ion, hydration

LO3 Carers may include

Spouse/partner
Parent

Sibling

Child

Friend

Other family member
Other informal carer
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Unit 379 Understanding mental health wellbeing
and promotion

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim:  This unit enables the | d the key concepts

of mental health an

health and we

Learning outcome
The learner will:

LO1 understand fac [ being across the life span

Assessment crj

AC1.1 descri | health and wellbeing
i alth and wellbeing across the life span, including:

AC1.3 explain how individuals’ resilience can be affected by:
a. risk factors relating to mental health and wellbeing
b. protective factors relating to mental health and wellbeing

Range

AC1.3 Risk factors: including experiences of inequalities/discrimination, poor quality
relationships including abuse and trauma
Protective factors: including socially valued roles, social support and contact
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Learning outcome
The learner will:

LO2 understand how to co-produce and implement an effective strategy for promoting
mental health and wellbeing with individuals and groups

Assessment criteria
The learner can:

AC2.1 outline the ways that individuals may promote their mental health and wellbeing
AC2.2 describe how to enable individuals to promote their own mgntal health and wellbeing

AC2.3 explain how to co-produce a strategy for working with i
promote mental health and wellbeing

AC2.4 describe how digital technologies can be used to
promote mental health and wellbeing

AC2.5 evaluate current local/national strategies whij

-produced strategies to

alth and wellbeing
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Unit 379 Understanding mental health wellbeing
and promotion

Supporting Information

Evidence requirements

Knowledge outcomes evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

Please refer to the Assessment section of this Handbook

Unit guidance

AC1.2 Life span: factors include influences/ex ividual’s life span
for example, the influence of early lif

LO2 Co-produce means to recognise t
work together to plan and deliver ser

power and
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Unit 380 Understanding mental health

Unit level: 3

Credit value; 3

GLH: 16

Assessment type: Portfolio of evidence

Aim:  This unit aims provides th th knowledge of
common mental health eir classification.
Learners will conside disadvantages of

considers the
wellbeing.

Learning outcome
The learner will:

LO1 understan

Assessment
The learner can:

health conditions relating to:

AC1.2 explain the advantages and disadvantages of the DSM and ICD psychiatric
classification systems

AC1.3 describe alternative frameworks/models for understanding mental health conditions
AC1.4 describe common signs and symptoms that may indicate a mental ill-health

Learning outcome
The learner will:

LO2 understand the impact of mental ill-health on individuals and others
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Assessment criteria
The learner can:

AC2.1 describe effects mental ill-health may have on individuals, including:
housing
social
emotional
substance use
financial
relationships
physical health
behaviour
i. employment/education
AC2.2 explain how individuals with mental ill-health may ex
AC2.3 explain the effects mental ill-health may have on o
AC2.4 describe how to:

a. promote an individual’s mental health a
b. support others to promote the mental

S@~eao0oTy
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Unit 380 Understanding mental health

Supporting Information

Evidence requirements

Knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance

AC1.1 Responses should reflect DSM and ICD clas
they are accessing the current versions.

rners must ensure

e DSM refers to the Diagnostic and
e ICD refers to the International
Disorders).

AC1.3 Alternative frameworks may include:

¢ Psychodynamic Diag
e Behavioural Framew
e Medical Frameworks

Individual: refers to someo iri ity\Vi ally mean the person or
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Unit 381 Supporting individuals to manage their
own recovery from mental ill-health

Unit level: 3

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim:

This unit enables learne

and evaluate a

Learning outcome
The learner will:

LO1 understand fac

Assessment crj

on mental wellbeing:

d. environmental factors

AC1.4 describe how to ensure person-centred approaches enable individuals to control their
own recovery

Learning outcome
The learner will:

LO2 understand recovery planning
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Assessment criteria
The learner can:

AC2.1 explain how a recovery plan may be used to support individuals with mental ill-health

AC2.2 describe the elements that may be included in a recovery plan

AC2.3 explain how co-production supports the development of a recovery plan

AC2.4 describe ways of enabling individuals to engage with the recovering planning process
AC2.5 describe approaches and interventions that may support individuals in their recovery

AC2.6 describe the strengths and limitations of recovery plans

Learning outcome
The learner will:

LO3 be able to support individuals to manage their o om mental ill-health

Assessment criteria
The learner can:

AC3.1 apply recovery principles in own in

AC3.2 work in a way that recognises and res
definitions of recovery

AC3.3 work with an individual to
AC3.4 work with an individual to
AC3.5 work with an individual to re

their own

apt if necessary

AC3.1 Recover, ipti at is meant by both clinical recovery and
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Unit 381 Supporting individuals to manage their
own recovery from mental ill-health

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

ported by witness
itted where observation by
ividual’s situation, this

For LO2, evidence must include direct observation, which
testimony where applicable. Expert witness testimony
the assessor is inappropriate due to the work setting
will need to be agreed by the EQA.

Please refer to the Assessment section of thi

Unit guidance

Individual: refers to someone requiri | usually mean the person or

people supported by the learner.

AC3.1 recovery principles may i
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Unit 382 Menopause Awareness

Level: 3

Credit value: 3

GLH: 25

Assessment type: Portfolio of evidence

Aim:  This unit is aimed at learner to develop their
awareness of menopaus [
development, wellbein
individuals for who
learner will explor
in the menstru
health and wel
and explore ways

Learning outcome
The learner will:

LO1 associated with the menstrual

AC1.3 outline the ons of oestrogen and progesterone in the human body.

AC1.4 summarise effects of lack of oestrogen and progesterone on the human body during:
a. perimenopause
b. menopause
c. post menopause and longer term

Learning outcome
The learner will:

LO2 know how perimenopausal and menopausal symptoms can affect the human body

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 352



Assessment criteria
The learner can:

AC2.1 describe how perimenopause and menopause may affect
a. physical health
b. mentally health
c. emotional health
AC2.2 describe how experiences of perimenopause and menopause can affect relationships

AC2.3 explain how potential challenges caused by perimenopausal or menopausal symptoms
could affect:

a. daily living
b. work life
C. identity

Learning outcome
The learner will:

LO3 understand the support available durj
menopause

Assessment criteria
The learner can:

AC3.1 explain why it is important t@

and menopause
AC3.2 evaluate differe
information

ation about perimenopause

eliability and accessibility of

s/consultants
of seeking information and support prior to experiencing

AC3.5 identify wayS'to support others within the limits of own role and experience

Learning outcome
The learner will:

LO4 know what is available to help relieve symptoms of perimenopause and menopause

Assessment criteria
The learner can:

AC4.1 outline the role of Hormone Replacement Therapy (HRT)
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AC4.2 explain why (HRT) may not be suitable for everyone
AC4.3 describe the role of dietary supplements in relief of symptoms

AC4.4 describe how making changes to lifestyle may improve experiences in the following
areas:

eating habits
hydration
alcohol intake
taking regular exercise
sleep pattern
f.  making time for relaxation
AC4.4 identify how alternative therapies could support those approaching or experiencing
menopause
ACA4.5 explain how changes to the environment may allevia
a. athome
b. in the workplace

®aoow
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Unit 382 Menopause Awareness

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion. The learner does not have to use a specific
individual throughout

Please refer to the Assessment section of this Handbook fo

Unit guidance

It is to acknowledge that not everyone who experie ymptoms and
menopause identifies as a woman and/or may i i

AC3.5 others could be partner, spouse, fami indivi ice and
support

Sources of Information

Websites
National Health Service
Menopause - NHS

management

A sample of web content dedicated to the menopause:
Menopause Matters, menopausal symptoms, remedies, advice
Home - Henpicked

Menopause at work | Women’s Health Hub | Bupa UK
Menopause Friendly Accreditation | Menopause at Work

Let's talk menopause | CIPD Guidance
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https://www.nhs.uk/conditions/menopause/
https://www.nhs.uk/conditions/periods/fertility-in-the-menstrual-cycle/
https://phw.nhs.wales/services-and-teams/healthy-working-wales/menopause-in-the-workplace/
https://bwellbelfast.hscni.net/positive-choices/lets-talk-menopause/
https://www.gov.uk/government/news/nations-unite-to-tackle-menopause-taskforce
https://www.nice.org.uk/guidance/ng23/resources/menopause-diagnosis-and-management-pdf-1837330217413
https://www.nice.org.uk/guidance/ng23/ifp/chapter/About-this-information
https://www.nice.org.uk/guidance/ng23/ifp/chapter/About-this-information
https://www.menopausematters.co.uk/
https://henpicked.net/
https://www.bupa.co.uk/womens-health/menopause-workplace
https://menopausefriendly.co.uk/
https://www.cipd.co.uk/knowledge/culture/well-being/menopause

Unit 383 Understanding Parkinson’s disease within
an adult care setting/service

Unit level: 3

Credit value: 3

GLH: 25

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is fo derstand
Parkinson’s diseas d the affect of
lifestyle choices understand
how effective i ce of the
individual wit

Learning outcome
The learner will:

LO1 understand Parkinson’s dise

Assessment crit
The learner can;

s of Parkinson’s disease

Learning O
The learner will§

LO2 understand treatments and support for individuals with Parkinson’s disease

Assessment criteria
The learner can:

AC2.1 identify conditions that may be mistaken for Parkinson’s disease

AC2.2 describe common treatments available to manage the symptoms of Parkinson’s
disease

AC2.3 outline lifestyle changes which may reduce the impact of Parkinson’s disease
symptoms

AC2.4 outline the support services available to individuals with Parkinson’s disease
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Learning outcome
The learner will:

LO3 understand the impact of Parkinson’s disease

Assessment criteria
The learner can:

AC3.1 explain the impact of Parkinson’s disease on individuals and others
AC3.2 explain the effects that Parkinson’s disease may have on individuals’ life:
a. shortterm
b. long term
AC3.3 describe different health conditions associated with P

disease
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Unit 383 Understanding Parkinson’s disease
within an adult care setting/service

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion. The learner does not 0 use a specific
individual throughout

Please refer to the Assessment section of this Handbo
Unit guidance
Others: may include:
e Team members
e Other colleagues
are services

e Those who use or commissi

e Families, carers and advocate
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Unit 384 Understanding advance care planning

Unit level: 3

Credit value; 3

GLH: 25

Assessment type: Portfolio of evidence

arner with the
to undertake advance

Aim:  The aim of this unit is to pr
knowledge and underst
care planning within

Learning outcome
The learner will:

LO1 understand the principle

Assessment criteria
The learner can:

process of advance care planning

Assessment criteria
The learner can:

AC2.1 explain when advance care planning may be introduced
AC2.2 outline who may be involved in the advance care planning process

AC2.3 describe information an individual may need to enable them to make informed
decisions

AC2.4 explain what is involved in an ‘Advance Decision to Refuse Treatment’

AC2.5 explain what is meant by a ‘Do Not Attempt Cardiopulmonary Resuscitation’
(DNACPR)
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AC2.6 explain how individuals’ capacity to discuss advance care planning may influence their
role in the process

AC2.7 explain role of the care worker in the advance care planning process and sources of
support available

AC2.8 describe how own personal beliefs and attitudes may affect participation in the
advance care planning process

AC2.9 identify how an advance care plan can change over time
AC2.10 outline the principles of record keeping in advance care planning
AC2.11 describe when details of the advance care plan can be shared with others

Learning outcome
The learner will:

LO3 understand person-centred approaches to advan

Assessment criteria
The learner can:

AC3.1 describe factors an individual may [ [ re plan
AC3.2 explain the importance of respecting i

AC3.3 identify how the needs of others may be count when planning advance
care

AC3.4 explain how to support a i ht not to create an advance
care plan

AC3.5 outline actions to take when icipate in advance care
planning

AC3.6 explain how j ected by an advance care plan
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Unit 384 Understanding advance care planning

Supporting Information

Evidence requirements

For knowledge outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Please refer to the Assessment section of this Handbook for f

Unit guidance

AC1.2-AC1.6 Advance care planning (ACP): Advanc
process of discussion about future care b

P) is a voluntary
their care

ily and friends
may be included. It is recommende
discussion is documented, regular

individual, the Preferred Place of Care Place of Death.

AC2.3 Information may include;

Individual: refers to
people supported

usually mean the person or

o make their own decisions, based on the
e that decision

AC3.3 Others may include:

e Team members
e Other colleagues
e Resources available for delivery of care
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Unit 385 Health promotion initiatives to support
individuals with their health and wellbeing

Unit level: 3

Credit value: 3

GLH: 15

Assessment type:  Portfolio of evidence

Aim: The aim of this unitis t
knowledge and skill
individual with thei
understand w
individuals in

develop their
n supporting an
rner will

Learning outcome
The learner will:

LO1 understand

Assessment
The learner can:

style and health and wellbeing
actors that may affect health and wellbeing including

illness and disease
AC1.4 summarise key theories of behaviour change

Learning outcome
The learner will:

LO2 understand factors influencing health and wellbeing

Assessment criteria
The learner can:
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AC2.1 identify a range of factors influencing individual’s health and wellbeing

AC2.2 explain how changes to behaviours can
a. improve health and wellbeing
b. diminish health and wellbeing

AC2.3 identify a range of agencies/professionals who provide services to improve health and
wellbeing

AC2.4 identify different barriers to changing behaviours

AC2.5 describe how health promotion initiatives can support an individual to improve their
health and wellbeing

Learning outcome
The learner will:

LO3 be able to communicate appropriately with indivi

Assessment criteria
The learner can:

AC3.1 select and use ways to communicat

AC3.2 encourage open and frank exchanges
changes to behaviours

AC3.3 identify barriers to making &
AC3.4 use appropriate communi@
AC3.5 acknowledge individuals’ rig

AC3.6 use different health
changing beha

, wellbeing making

aviour change

rovide information for

Learning out
The learner will:

ddress issues relating to their health and

areness of the key issues relating to their health and wellbeing
AC4.2 describe of approaches that apply to promoting health and wellbeing

AC4.3 providing ation on health and wellbeing that is tailored to meet an individual’s
understanding of key messages

AC4.4 help an individual and others identify factors affecting their health and wellbeing
ACA4.5 explore individuals’ knowledge and beliefs about health and wellbeing
AC4.6 encourage individuals and others to take responsibility for changing their behaviour

AC4.7 support individuals and others to access reliable and up-to-date information, advice
and support

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 363



Unit 385 Health promotion initiatives to support
individuals with their health and
wellbeing

Supporting Information

Evidence requirements

LO1 and LO2, evidence can include assignment tasks, reflecti nts, questioning and

professional discussion.

supported by witness
here observation by
I's situation, this

LO3 and LO4, evidence must include direct observati
testimony where applicable. Expert witness testimo
the assessor is inappropriate due to the work setti
will need to be agreed by the EQA.

Unit guidance

Individual: refers to someone requiring care or usually mean the person or

people supported by the learner.
AC2.4 Others: may include:

Team members
Other colleagues
r social care services
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Unit 401 Promoting the physical health of
individuals with mental ill-health

Unit level: 4

Credit value: 3

GLH: 20

Assessment type:  Portfolio of evidence

Aim: This unit enables learne
and mental impact
the relevance of

physical health

Learning outcom
The learner will:

th needs of individuals with mental ill-

health’and mental health may impact on one another
y the following in relation to assessing physical health needs for

c. current, relevant legislation
d. internal policies and procedures
AC1.3 explain the benefits of conducting a holistic assessment

Learning outcome
The learner will:

LO2 be able to carry out assessments of the physical health needs of individuals with
mental ill-health
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Assessment criteria
The learner can:

AC2.1 obtain valid consent for the assessment

AC2.2 enable an individual to be fully involved in the assessment

AC2.3 carry out an assessment of an individuals’ physical health needs in line with agreed
ways of working

AC2.4 communicate in a way that is sensitive to the personal beliefs and preferences of an
individual

AC2.5 identify whether the outcomes of the assessment require further advice, investigation
or referral

Learning outcome
The learner will:

LO3 be able to record the outcome of assessme

Assessment criteria
The learner can:

AC3.1 record assessments in line with agreed
AC3.2 discuss the content of the

AC3.3 outline actions to take if & hare essential information with
others

Learning outcom
The learner will:

LO4 be ablet e referrals following physical health

. taken in line with current ways of working
AC4.2 ie ay be indicated for proposed courses of action
AC4.3 obta € id consent where referral is required

AC4.4 explai S to take if valid consent is not given

AC4.5 make refe line with agreed ways of working
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Unit 401 Promoting the physical health of
individuals with mental ill-health

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

For LO2, LO3, LO4 and LO5, evidence must include direc
supported by witness testimony where applicable. Expe
where observation by the assessor is inappropriate d
individual’s situation, this will need to be agreed by

n, which may be
timony may be permitted
ing or a particular

Unit guidance
AC2.1 Valid consent must be in line with
AC3.3 Others may include:

Family
Friends
Medical practitioners
Colleagues
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Unit 402 Enabling individuals with mental health
challenges to manage their behaviour

Unit level: 4

Credit value: 4

GLH: 30

Assessment type: Portfolio of evidence

Aim:  This unit provides learne dge and skills to

focus is on hel
behaviour and de

ve coping strategies.

Learning outcome
The learner will:

LO1 understand ntal ill-health impacting on
behaviour
Assessment

The learner can:

ce or trigger the behaviour of individuals with

tice in relation to behaviour management of individuals with
ected by:

policies
evant legislation
AC1.3 explain how what is considered ‘acceptable behaviour’ is influenced by:
a. culture
b. gender
c. personal beliefs
d. media

AC1.4 identify sources of support that may help an individual manage behaviour which has a
negative impact on themselves or others

AC1.5 explain how to assess and manage risks to the safety of self and others

AC1.6 describe ethical and moral dilemmas associated with behaviours that may harm
individuals or others
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Range
AC1.1 Behaviour should include positive and negative

Learning outcome
The learner will:

LO2 be able to gather and use relevant information to explore behavioural responses

Assessment criteria
The learner can:

AC2.1 obtain information about an individual’s backgrou ances, behaviour and
needs

AC2.2 use strategies to establish a positive workin individual with mental
ill-health

AC2.3 review information to confirm it provide
behavioural responses

AC2.4 support an individual with mental ill-h i i at has a
negative impact on themselves and oth

a. triggers
b. patterns
c. impact

AC2.5 support an individual with me

AC3.1 support & dual to identify patterns of behaviour that they are willing to change
AC3.2 co-produce a strategy with agreed timescales for changing patterns of behaviour
AC3.3 support an individual to evaluate the effectiveness of the strategy

AC3.4 record and report the review in line with agreed ways of working
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Unit 402 Enabling individuals with mental health
challenges to manage their behaviour

Supporting Information

Evidence requirements

For LO1, evidence can include assignment tasks, reflective accounts, questioning and
professional discussion.

ich may be supported by
e permitted where
a particular individual's

For LO2, LO3 and LO4, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

Unit guidance

AC1l.1 Individuals refers to someone req ;itwi an the
person or people supported by the le

AC2.5-AC3.4 Others may include:

Team members

Other colleagues
Those who commissio
Families, and ad
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Unit 403 Supporting individuals to manage
dysphagia

Unit level: 4

Credit value: 3

GLH: 18

Assessment type:  Portfolio of evidence

Aim: The aim of this unit is t
knowledge and skill
dysphagia, especi

develop their
iduals to manage

information with o

Learning outcome
The learner will:

LO1 understan

Assessment ¢
The leaga

AC1.5 describe the¥process of a ‘safe swallow’

Learning outcome
The learner will:

LO2 understand how to support individuals to manage dysphagia in line with current,
relevant legislation, protocols and guidelines

Assessment criteria
The learner can:
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AC2.1 outline current, relevant legislation, protocols and guidelines followed when supporting
individuals with dysphagia

AC2.2 explain how individuals with dysphagia can be actively encouraged to maintain and
maximise their own health and wellbeing

AC2.3 describe activities which support the development or maintenance of swallowing ability

Learning outcome
The learner will:

LO3 understand the importance of nutrition for individuals with dysphagia

Assessment criteria
The learner can:

AC3.1 explain the impact of dysphagia on the nutritio
AC3.2 outline practices to support the oral intake o

AC3.3 describe how different food or drink textu [ upport the
nutrition of individuals with dysphagia

AC3.4 describe safe feeding techniques u

Learning outcome
The learner will:

LO4 be able to support individua
dysphagia

ammes to manage

Assessment cri

ACA4.1 refer to the ifi individual’s care programme
valid consent prior to carrying out the therapy

velopment activities to an individual and check their
e level of support required by an individual is beyond own

AC4.5 en ual to actively participate in the activity

AC4.6 ensure nk used in the therapy
a. presented
b. in the coOfrect consistency

AC4.7 encourage an individual to ask questions and seek further information from others
AC4.8 provide an individual with opportunities to practice newly developed skills
AC4.9 assist others in the development of:

a. optimal feeding strategies for individuals with dysphagia

b. modelling and reinforcing strategies recommended by specialists

c. specialists

Learning outcome
The learner will:
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LO5 be able to provide information to others regarding the impact of activities for individuals

Assessment criteria
The learner can:

AC5.1 maintain accurate records on the support provided to an individual, in line with agreed
ways of working.

AC5.2 provide feedback to others
a. on the outcome of the activities
b. any changes that need to be made
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Unit 403 Supporting individuals to manage
dysphagia

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

For LO4 and LO5, evidence must include direct observation,
witness testimony where applicable. Expert witness testim
observation by the assessor is inappropriate due to the
situation, this will need to be agreed by the EQA.

be supported by
permitted where
or a particular individual’s

Unit guidance

AC4.1 Valid consent must be in line with ¢

rather than a passive re
AC4.10 Others may include:

Team members
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Unit 404 Supporting individuals to access
education, training or employment

Unit level: 4

Credit value: 4

GLH: 33

Assessment type:  Portfolio of evidence

Aim: The learner must be i
individual to access , trai
This unit will emb, hance the

es supporting an

underpinning
to access

Learning outcome
The learner will:

LO1 understand the value of enga
individuals

or employment for

Assessment crj

AC1.1 explai » aining or employment opportunities can have
i d quality of life of individuals

Slation, guidance and codes of practice support an individual to
cation or employment

Assessment cri
The learner can:

AC2.1 outline the current legislation, guidance and codes of practice that support an
individual to access training, education or employment

AC2.2 explain how the legal duty to make reasonable adjustments by the learning providers
and/or employers impacts on support for individuals when accessing training,
education or employment

AC2.3 identify the assistance that is available to learning providers or employers to support
individuals to access education, training or employment opportunities
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Learning outcome
The learner will:

LO3 understand the support available to individuals accessing education, training or
employment

Assessment criteria
The learner can:

AC3.1 identify agencies that provide support to individuals accessing education, training or
employment

AC3.2 explain the support provided by the agencies identified

AC3.3 explain the positive impact that digital skills and tech
education, training and employment

had on accessing

Learning outcome
The learner will:

LO4 be able to support an individual to i
employment that meet needs and pref

Assessment criteria
The learner can:

AC4.1 work with individuals and otheé i ing or employment
opportunities

terview or selection for education, training or

individuals to undertake education, training or employment

Assessment critéria
The learner can:

AC5.1 outline own role and role of others in providing support to an individual to undertake
education, training or employment

AC5.2 work with an individual and/or others to identify assistive technology, resources and
support that may be needed to undertake education, training or employment

AC5.3 support an individual to undertake education, training or employment within the scope
of own job role
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Learning outcome
The learner will:

LO6 be able to evaluate engagement in education, training or employment

Assessment criteria
The learner can:

ACG6.1 review with an individual and/or others how well the education, training or employment
opportunity has met:
a. expectations
b. identified outcomes

AC6.2 review with an individual and/or others the continue
education, training or employment

AC6.3 agree with an individual and/or others adjustm
employment arrangements to meet individu

quired to undertake

to education, training or
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Unit 404 Supporting individuals to access
education, training or employment

Supporting Information

Evidence requirements

For LO1, LO2 and LO3, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

For LO4, LO5 and LOG, evidence must include direct obse
witness testimony where applicable. Expert witness testj
observation by the assessor is inappropriate due to th
situation, this will need to be agreed by the EQA.

ich may be supported by
e permitted where
a particular individual’s

Unit guidance

Individual: refers to someone requiring care pi rson or
people supported by the learner.

AC4.1 Employment opportunities;

Aspirations

Skills and abilities
Interests
Experience

ACA4.
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Unit 405 Supporting individuals to access and
manage direct payments

Unit level: 4

Credit value: 4

GLH: 20

Assessment type:  Portfolio of evidence

Aim:  The learner must be i
implementation of dij
The aim of this uni
underpinning i viduals with
managing di
This unit can a

es the support and

Learning outcome
The learner will:

LO1 understand

Assessment
The learner can:

The learner will:
LO2 be able to support individuals to decide whether to use direct payments

Assessment criteria
The learner can:

AC2.1 identify sources of information and advice about using direct payments

AC2.2 identify the circumstances that need to be met for an individual to be eligible for direct
payments

AC2.3 provide information and advice about direct payments in a way that is accessible to an
individual and others
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AC2.4 access specialist guidance about using direct payments

AC2.5 work with an individual and others to assess:
a. whether a direct payment would be beneficial in meeting an individual’'s needs
b. the level and type of support needed to manage the direct payment

Learning outcome
The learner will:

LO3 be able to provide support to select services to be purchased with direct payments

Assessment criteria
The learner can:

AC3.1 provide accessible information about services th to meet an individual’s

needs
AC3.2 work with an individual and others to select
resources available
AC3.3 support an individual to check and un
providers selected

ir needs within

Learning outcome
The learner will:

iated with direct payments

The learner w

LO5 understandthow to address difficulties, dilemmas and conflicts relating to direct
payments

Assessment criteria
The learner can:

AC5.1 explain how dilemmas may arise between duty of care and an individual’s rights in the
context of direct payments

AC5.2 identify practical difficulties and conflicts that may arise in relation to direct payments
AC5.3 describe strategies to resolve or minimise difficulties, dilemmas and conflicts
AC5.4 how digital technology can be used to manage direct payments
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Learning outcome
The learner will:

LO6 Dbe able to contribute to reviewing the support provided through direct payments

Assessment criteria
The learner can:

ACG6.1 agree with an individual any support needs and the required support to be purchased
AC6.2 work with an individual and others to evaluate the support they have purchased
AC6.3 agree and record any changes needed to the support purchased

AC6.4 provide feedback to organisations about the support p

Learning outcome
The learner will:

LO7 be able to contribute to reviewing the

Assessment criteria
The learner can:

AC7.1 work with an individual a
AC7.2 agree and record any cha
direct payment

AC7.3 provide feedbac
direct payment

ement of the direct payment
port needed for managing a

management of an individual’s
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Unit 405 Supporting individuals to access and
manage direct payments

Supporting Information

Evidence requirements

For LO1 and LO5, evidence can include assignment tasks, reflective accounts, questioning
and professional discussion.

For LO2, LO3, LO4, LO6 and LO7, evidence must include
supported by witness testimony where applicable. Expe
where observation by the assessor is inappropriate d
individual’s situation, this will need to be agreed by

rvation, which may be
timony may be permitted
ing or a particular

Unit guidance

Individual: refers to someone requiring car pi rson or
people supported by the learner.

Others may include:

Team members
Other colleagues
Those who use or com cial care services

ecognises an individual’s right to
ps of everyday life as independently as
) active partner in their own care or support,
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Unit 406 Understanding mentoring and coaching in

adult care

Level: 4

Credit value: 3

GLH: 18

Assessment type: Portfolio of evidence

Aim: This unit is aimed at lea

2ntoring and coaching is

Learning outcome
The learner will:

oring and coaching

AC1l.4 analyse
a.
b. distance
C. group

Learning outcome
The learner will:

LO2 understand role and responsibilities when mentoring and coaching

Assessment criteria
The learner can:
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AC2.1 outline relevant and current legislation and regulation impacting on mentoring and
coaching within adult care

AC2.2 explain own role and responsibilities when mentoring and coaching
AC2.3 describe limitations of confidentiality when mentoring and coaching

AC2.4 outline sources of support to deal with issues which are outside of own expertise and
authority

Range
AC2.2 own role must include boundaries

Learning outcome
The learner will:

LO3 understand attributes needed to be a mentor a

Assessment criteria
The learner can:

AC3.1 analyse how own values and behaviot
AC3.2 analyse the skills and qualities needed tG
AC3.3 analyse the skills and qualiti eeded to be

coaching role

Range
AC3.1 impact: mustin e positive

Learning out
The learner will:
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Unit 406 Understanding mentoring and coaching

in adult care

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LO4, evidence can include assignment tasks, reflective accounts,

questioning and professional discussion.

Unit guidance
AC3.1 Values and behaviours to include consideratio

AC4.2 Barriers may include but not limited to:
Budget
Time
Training
Expertise

Suggested supporting sour
www.skillsforcare.org.uk
www.businessballs.co

https://www.pushf

nd emotional awareness
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Unit 407 Introduction to leadership and
management within adult care

Level: 4

Credit value: 3

GLH: 20

Assessment type: Portfolio of evidence

Aim: This unit is aimed at lea

explore the differenc
and t slication of

a leader and a manager
heir role.

Learning outcome
The learner will:

er and a manager

e necessary to be both a leader and a manager in adult care

Learning outcd
The learner will:

LO2 understand principles, models and theories of leadership and management

Assessment criteria
The learner can:

AC2.1 describe a range of management principles

AC2.2 analyse different models and theories of leadership and management

AC2.3 explain why leadership styles may need to be adapted to manage different situations
AC2.4 describe conflicts which may arise between managers and leaders

City & Guilds Level 3 Diplomain Adult Care (England) (3096-31) 386



Learning outcome
The learner will:

LO3 understand own role as a leader and manager in adult care

Assessment criteria
The learner can:

AC3.1 explain own role and responsibilities in relation to leadership and management
AC3.2 analyse how own values and behaviours impact on the culture of the team
AC3.3 evaluate how own leadership style can affect service deliv,

Range
AC3.1 own role: must include boundaries
AC3.2 impact: must include positive and negative igipa
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Unit 407 Introduction to leadership and
management within adult care

Supporting Information

Evidence requirements

For all learning outcomes, evidence can include assignment tasks, reflective accounts,
questioning and professional discussion.

Unit guidance
AC2.1 Principles may include but not limited to:

Planning
Controlling
Managing
Supporting
Informing
Evaluating
Good communication
Continued developry

ading when the team is under stress

AC3.2 values'@ ours to include consideration of attitudes and emotional awareness

Suggested sources
www.businessballs.com
www.skillsforcare.org.uk

www.leadershipacademy.nhs.uk
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Unit 408 Understanding how to support the
induction process in adult care

Level: 4

Credit value: 3

GLH: 18

Assessment type: Portfolio of evidence

Aim: This unit is aimed at lea
knowledge and underg
within adult care.

The learner will g

ation and evaluation of the

Learning outcome
The learner will:

ss within adult care

within the induction process
prtant for:

AC1.3 identify G
induction

AC1.4 explain how induction promotes safeguarding individuals and others within adult care

ACL1.5 evaluate how induction processes support new team members to gain the knowledge,
skills and behaviours required to work within adult care

onal processes and support materials available to promote effective

Learning outcome
The learner will:

LO2 understand own role and responsibilities in relation to the induction process
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Assessment criteria
The learner can:

AC2.1 explain own role and responsibility in relation to induction of new team members
AC2.2 describe potential conflicts that may arise during the induction process
AC2.3 explain ways to overcome conflicts that may arise during the induction process

AC2.4 evaluate how own knowledge, skills and behaviour can impact on the induction
process

Range
AC2.1 own role must include boundaries
AC2.4 impact: must include the positive and negative impac

Learning outcome
The learner will:

LO3 understand the impact of digital tech on the inductio

Assessment criteria
The learner can:

ithin adult care
during induction

AC3.1 identify digital platforms W
AC3.2 describe the potential challe
AC3.3 evaluate the impact digital te

Range
AC3.3 impact:
e positive i

LO4 2vance of the induction process

Assessment cri¥
The learner can:

AC4.1 identify documentation to be completed at induction

AC4.2 explain how the induction process is linked to the continued development of the team
members

AC4.3 evaluate the effectiveness of the induction process within own service setting

Range

ACA4.3 effectiveness must include improvements. If no improvement can be made the learner
must explain why.
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Unit 408 Understanding how to support the
induction process in adult care

Supporting Information

Evidence requirements

For LO1, LO2, LO3 and LO4, evidence can include assignment tasks, reflective accounts,
questioning, professional discussion.

Unit guidance
AC2.2 Conflicts may include but not limited to:

o Power imbalance
o Poor staff attitude
e Poor performance from the new

Suggested supporting source
www.skillsforcare.org.uk
www.buinessballs.com

www.acas.org.uk
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Unit 409 Understanding recruitment in adult care

Level: 4

Credit value: 4

GLH: 24

Assessment type: Portfolio of evidence

Aim:  This unit is aimed at learner to develop their
knowledge and understa nt within adult
care.
The learner will gain
legislation and reg
processes. Leag
that of others in

understand the rele
a0,

Learning outcome
The learner will:

LO1 understa N affects recruitment within adult care

Assessment cri

d regulation impacts on recruitment within adult care
2nces of not meeting required legalisation and regulation when

Learning outco
The learner will:

LO2 understand own role and responsibilities within recruitment

Assessment criteria
The learner can:

AC2.1 describe own role and responsibilities within recruitment

AC2.2 explain the relevance of ensuing confidentiality during the recruitment process
AC2.3 analyse how own values and behaviours can affect the recruitment process
AC2.4 describe challenges which may occur during the recruitment process
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AC2.5 explain when to seek support and advice during the recruitment process
AC2.6 outline source of support to help deal with challenges within the recruitment process

Learning outcome
The learner will:

LO3 understand the role of others within recruitment

Assessment criteria
The learner can:

AC3.1 outline the role and responsibilities a manager has i recruitment
AC3.2 identify others that might be involved in the recrui

AC3.3 describe the relevance of criminal record chec

Learning outcome
The learner will:

LO4 understand the recruitment process

Assessment criteria
The learner can:

AC4.1 identify organisati
AC4.2 describe the
AC4.3 describe t has been successfully recruited

e Yecruitment process

hnology has on recruitment

orms which can support recruitment within adult care
ential challenges of using digital platforms during recruitment

AC5.3 evaluate theffmpact digital technology has on recruitment

Range

impact: must include:
e positive impact
e negotiate impact
e cost implications
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Unit 409 Understanding recruitment in adult care

Supporting Information

Evidence requirements

For all learning outcomes, evidence can include assignment tasks, reflective accounts,
questioning, professional discussion.

Suggested supporting sources
www.skillsforcare.org.uk
www.businessballs.com

Www.gov.uk
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Appendix 1 Sources of general information

The following documents contain essential information for centres delivering City & Guilds
qualifications. They should be referred to in conjunction with this handbook. To download the
documents and to find other useful documents, go to the Centre Document Library on
www.cityandguilds.com or click on the links below:

Quality Assurance Standards: Centre Handbook
This document is for all approved centres and provides guidanc
our qualifications. It includes information on
e Centre quality assurance criteria and monitoring &
e Administration and assessment systems
¢ Centre-facing support teams at City & Guild
e Centre quality assurance roles and respag

upport their delivery of

The Centre Handbook should be used to ens i conditions of
the Centre Contract.

Quality Assurance Standards:
This document sets out the mini ity e requirements for our

rangements that may be made to facilitate access to assessments
ates who are eligible for adjustments in assessment.

also contains useful information on such things as:

¢ Conducting examinations
e Reqgistering learners
e Appeals and malpractice
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https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
http://www.cityandguilds.com/
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-handbook-pdf.ashx?la=en&hash=4A5447E601FBB9B560AAE285C5ECD56173ED22DA
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-handbook-pdf.ashx?la=en&hash=4A5447E601FBB9B560AAE285C5ECD56173ED22DA
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library

Appendix 2  Skills for Care and Development Assessment
Principles March 2016 extract

1. Introduction

1.1 Skills for Care and Development (SfC&D) is the UK sector skills council (SSC) for social
care, children, early years and young people. Its structure for realising the SSC remit is via a
partnership of four organisations: Care Council for Wales, Northern Ireland Social Care
Council, Scottish Social Services Council and Skills for Care (ad ocial care only).

oaches to assessment,
and any specific
and guidance
from SfC&D partner

1.2 This document sets out the minimum expected principl
and should be read alongside qualification regulatory arr
requirements set out for particular qualifications. Additi
regarding assessment can be obtained from Awardi
organisations

1.3 The information is intended to support t
Organisations that offer qualifications in the

1.4 Where Skills for Care and Develg pment qual e jointly supported with Skills for

considered:

plicity, but this can mean module or

ve and review learners practising core
values and attitude : hese include embracing dignity and
i ision, individuality and confidentiality AII

e that the voices and choices of people who use services drive

r learner. This will be apparent throughout the evidence provided
2. Assessment |
Good practice dictates the following:

2.1 Learners must be registered with the Awarding Organisation before formal assessment
commences.

2.2 Assessors must be able to evidence and justify the assessment decisions that they have
made.

2.3 Assessment decisions for skills based learning outcomes must be made during the
learner’s normal work activity by an occupationally qualified, competent and knowledgeable
assessor.
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2.4 Skills based assessment must include direct observation as the main source of evidence,
and must be carried out over an appropriate period of time. Evidence should be naturally
occurring and so minimise the impact on individuals who use care and support, their families
and carers.

2.5 Any knowledge evidence integral to skills based learning outcomes may be generated
outside of the work environment, but the final assessment decision must show application of
knowledge within the real work environment.

2.6 Assessment decisions for skills based learning outcomes must be made by an assessor
gualified to make assessment decisions. It is the responsibility of the Awarding Organisation
to confirm that their assessors are suitably qualified to make ass ent decisions.

2.7 Simulation may not be used as an assessment method sed learning outcomes
except where this is specified in the assessment require ese cases, the use of

simulation should be restricted to obtaining evidence ce cannot be generated
through normal work activity. Video or audio recordi
compromises the privacy, dignity or confidentialit

2.8 Where the assessor is not occupational [ iali ert withesses
can be used for direct observation where th specialist
area. The use of expert withesses should be sessor, in line

with internal quality assurance arrangements an Organisation requirements for
assessment of units within the g e assessor remains responsible
for the final assessment decision?

2.9 Where an assessor is occupatio alified as an assessor,
assessment decisions est with 3
robust countersigning assessment decisions made by as
yet unqualified asg 2 PO

2.12 It is the responsibility of the Awarding Organisation to ensure that those involved in
assessment can demonstrate their continuing professional development, up to date skills,
knowledge and understanding of practice at or above the level of the unit.

2.13 Regardless of the form of recording used for assessment evidence, the guiding principle
must be that evidence gathered for assessment must comply with policy and legal
requirements in relation to confidentiality and data protection. Information collected must be
traceable for internal and external verification purposes. Additionally assessors must ensure
they are satisfied the evidence presented is traceable, auditable and authenticated and meets
assessment principles.
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3 Quality Assurance

3.1 Internal quality assurance is key to ensuring that the assessment of evidence is of a
consistent and appropriate quality. Those carrying out internal quality assurance must be
occupationally knowledgeable in the unit they are assuring and be qualified to make quality
assurance decisions. It is the responsibility of the Awarding Organisation to confirm that those
involved in internal quality assurance are suitably qualified for this role.

3.2 Those involved in internal quality assurance must have the authority and the resources to
monitor the work of assessors. They have a responsibility to highlight and propose ways to
address any challenges in the assessment process (eg to ensure suitable assessors are
assigned to reflect the strengths and needs of particular learners)

3.3 Those carrying out external quality assurance must be oc
understand the policy and practice context of the qualificati
the responsibility of the Awarding Organisation to confir
quality assurance are suitably qualified for this role.

Ily knowledgeable and
they are involved. It is
involved in external

3.4 Those involved in external quality assurance mote continuous

improvement in the quality of assessment pro
4 Definitions

4.1 Occupationally competent: Thi
out the full requirements of the arg
unit level for specialist areas: thi
a whole qualification while the fina
lead assessor. Being occupationall
knowledgeable. This oce ional co aintained annually through clearly
demonstrable conti

ssor must be capable of carrying

ational competence may be at

ssors may be needed across
lification remains with the

4.2 Occupatiog
knowledge and

that each assessor should possess,
ifications and / or units they are assessing.

on for a qualification remains with the lead
Juld be maintained annually through clearly

4.4 Qualified to make quality assurance decisions: Awarding Organisations will determine
what will qualify those undertaking internal and external quality assurances to make decisions
about that quality assurance.

4.5 Expert witness: An expert withess must:
¢ have a working knowledge of the units for which they are providing expert testimony
e be occupationally competent in the area for which they are providing expert testimony
e have EITHER any qualification in assessment of workplace performance OR a work
role which involves evaluating the everyday practice of staff within their area of
expertise.
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4.6 Witness testimony: Witness testimony is an account of practice that has been witnessed
or experienced by someone other than the assessor and the learner. Witness testimony has
particular value in confirming reliability and authenticity, particularly in the assessment of
practice in sensitive situations. Witness testimony provides supporting information for
assessment decisions and should not be used as the only evidence of skills.
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Appendix 3

Unit barring rules

Supporting individuals to manage

ting urinary continence

behaviour

Unit 203 . is barred with ent and catheter care in health
continence

Unit 322 Supporting the use of medication in is barred wit edication to individuals
adult care

. Administering medication to individuals Supporting the use of medication in adult

Unit 323 )
and monitor the effects care
Promoting effective communication with Assisting individuals with specific

Unit 331 individuals experiencing significant is g nd P

ommunication needs

sensory loss

Unit 333 Positive behaviour support in g Promoting positive behaviour

Unit 333 Positive behaviour suppor unit 336 Suppqrtlng individuals to manage their

behaviour
Unit 334 Promoting positives Unit 333 Positive behaviour support in adult care
Unit 334 Promoting pg unit 336 Suppo_rtlng individuals to manage their
behaviour

Unit 336 Suppo_rtlng ind isarred with Unit 333 Positive behaviour support in adult care
behaviour

Unit 336 Supporting individua is barred with Unit 334 Promoting positive behaviour
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Promoting effective communication with
individuals experiencing significant
ory loss

pporting individuals to manage

individuals within a shared

Promoting active support

: Assisting individuals with specific . . :

Unit 338 communication needs is barred with Unit 331
Supporting urinary continence

Unit 350 management and catheter care in is barred with Uni
health and care settings
Promoting health and wellbeing of

Unit 365 people with learning disabilities and/or is barred with
autistic people

Unit 367 _Supportmg meanl_ngful activity and is barred with
independence active support

Unit 368 Promoting active support

Unit 371 quportm_g individuals within a
living environment

Supporting meaningful activity and
dependence active support

Promoting health and wellbeing of
people with learning disabilities and/or
autistic people
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Appendix 4 Digital skills mapping

Digital Skills may be practiced, developed, and/or embedded in the following units,

learning outcomes and assessment criteria.

n adult care settings/services

Unit Unit Title Learning Outcome (LO)
Number and Assessment Criteria
(AC)
Mandatory Units
300 Responsibilities and ways of working in adult C3.1,3241
care settings/services
301 Safeguarding and protection in adult care ACs7.1,7.2,7.3,7.4
settings/services
302 Understanding mental capacity and re
practice
303 Understanding duty of care
LO4 ACs 4.2,'4.3
304 LO1 AC1.3
settings/services LO2 ACs 2.1, 2.3, 2.4, 2.6
O3 AC3.1,3.2,3.3,34
04 AC4.1,4.2,4.3,4.4
305 LO1ACs1.1,1.2,1.3,
LO2 ACs 2.1,2.2,2.3
306 )-centred LO1AC1.3
LO3AC3.1,3.2,33
e in adult LO2 AC 2.3
LO3 AC 3.3
with their health and LO1ACs1.3,15,1.6
LO2 AC 2.1
LO3AC3.2,3.3
LO4 AC 4.1
ality, diversity, inclusion and LO3 AC34

adult care worker role

310 health and safety in adult care LO3 ACs 3.4, 3.6
settingS/services

311 Supporting infection prevention and control in LO2 AC 2.1
adult care settings/services

312 Implementing health and safety in adult care LO1AC11
settings/services

313 Continuous development when working in an LO1ACs1.2,14

LO2 AC2.2,2.3,24,25
LO3 AC 3.4
LO4 AC4.1
LO5 AC5.4
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314 Understanding personal wellbeing LO3 ACs 3.2,3.3

Optional Units

Multiple | Any activities requiring recording, updating or storage of information or use of
optional | digital equipment, could provide opportunities for learners to further develop
units their digital skills.

213 Contribute to the monitoring of the health of LO2 ACs2.2,23,2.4
individuals affected b health conditions

320 Supporting individuals to access and use LO1ACs1.1,16
services and facilities LO2 AC 2.1

322 Supporting the use of medication in adult care Cs7.1,73,7.4

327 Supporting person-centred thinking and Cs4.3,44

planning in adult care

331 Promoting effective communication with s2.1,22,23,24
individuals experiencing sensory loss

337 Understanding how to support the
assistive technology in adult ca
setting/services

338 Assisting individuals with specific
communication needs

339 Undertaking physiolg

343 Implementing therap€ iviti 01 AC1.5
04 AC 4.3

345 LO4 AC 4.3

LO5ACs 5.1,5.2

Jand manage | LO2 ACs 2.1, 2.3, 2.4

LO3 AC 3.3
LO4 ACs4.1,4.2,4.3
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Appendix 5

Leadership skills mapping

Leadership skills may be practiced, developed, and/or embedded in the following units,
learning outcomes and assessment criteria.

Unit

Number

Unit Title

Learning Outcome (LO)

ani Assessment Criteria

Mandatory Units

300 Responsibilities and ways of working in adult
care settings/services

301 Safeguarding and protection in ad
settings/services

302 Understanding mental capacity e
practice

303

demonstrate leadership
skills if they agree with their
employer that they will
champion this area of work

LO4 AC 4.4

Learners may be able to
demonstrate leadership
skills if they agree with their
employer that they will
champion this area of work
and support others

ting person-centred

LO1AC 1.8

e and independence in adult

Learners may be able to
demonstrate leadership
skills if they agree with their
employer that they will
champion this area of work
and support others

settings/services

308 Supporting individuals with their health and LO1AC 1.6
wellbeing
309 Promoting equality, diversity, inclusion and LO2AC24
human rights in adult care settings/services LO3 AC 3.2
LO4 AC 4.2
310 Promoting health and safety in adult care Learners may be able to

demonstrate leadership
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311 Supporting infection prevention and control in skills if they agree with their
adult care settings/services err]nployer that thfe);] will
- - champion any of these
312 Ln;t?:r?n;?:él::/?cgzalth and safety in adult care areas of work and support
9 others
313 Continuous development when working in an LO4 AC 4.4
adult care worker role LO5 AC 5.1, 5.2,5.3, 5.4,
55
314 Understanding personal wellbeing Learners may be able to

demonstrate leadership
skills if they agree with their
oyer that they will

jon this area of work
pport others

Optional Units

328 Knowledge skills and behaviours expe
lead adult care worker
329 Developing practice leadership s
406 Understanding mentoring and €
care
407 Introduction to leadershi
within adult care
408 Understanding how ft
process in adult care
409 Understanding,recruitme

1,2.2,23, 24,
2.

All content of these units is
relevant
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Useful contacts

Please visit the Contact Us section of the City & Guilds website, Contact us

City & Guilds

For over 140 years we have worked with people, organisations and economies to help them
identify and develop the skills they need to thrive. We understand the life changing link
between skills development, social mobility, prosperity and success. Everything we do is
focused on developing and delivering high-quality training, qualifications, assessments and
credentials that lead to jobs and meet the changing needs of industry.

We partner with our customers to deliver work-based learning programmes that build
competency to support better prospects for people, organisations and wider society. We create
flexible learning pathways that support lifelong employability, because we believe that people
deserve the opportunity to (re)train and (re)learn again and again — gaining new skills at every
stage of life, regardless of where they start.

The City & Guilds community of brands includes Gen2, ILM, Intertrain, Kineo and The Oxford
Group.
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The content of this document is, unless otherwise indicated, © The City & Guilds of London
Institute and may not be copied, reproduced or distributed without prior written consent.
However, approved City & Guilds centres and learners studying for City & Guilds qualifications
may photocopy this document free of charge and/or include a PDF version of it on centre
intranets on the following conditions:

e centre staff may copy the material only for the purpose of teaching learners working
towards a City & Guilds qualification, or for internal administration purposes

¢ |earners may copy the material only for their own use when working towards a City &
Guilds qualification

The Standard Copying Conditions (see the City & Guilds website) also apply.
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