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1       Give three reasons why children and young people may require health and care support.            (3 marks)

2       State the entry requirements for a defined job role in the health and care industry.                          (2 marks)

3       Explain how the National Institute for Health and Care Excellence (NICE) supports 
the health and care sector.                                                                                                                                  (2 marks)
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4       Explain how the methods promoted by the Care Quality Commission maintain 
equality and inclusion within the health and/or care practice.                                                                  (4 marks)

5       a)      What is meant by the term ‘oppression’.                                                                                                 (1 mark)

b)      Define the term ‘inclusion’.                                                                                                                          (1 mark)

6       a)      Describe one potential consequence of discrimination for a transgender individual.                  (1 mark)

b)      Describe one effect of discrimination on an individual with mental health issues.                     (1 mark)
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7       Vanya is 20 years old and a wheelchair user. Explain how barriers may prevent equality 
of opportunity for Vanya.                                                                                                                                    (2 marks)

8       a)      Identify two abusive behaviours associated with physical abuse in a health setting.              (2 marks)

b)      Identify two abusive behaviours associated with psychological abuse.                                      (2 marks)
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9       Carla works in a nursery and notices that one of the children is very quiet and subdued 
and does not want to play with the other children. She asks the child if everything is 
okay, she notices bruising on his face and then he discloses that he has been hit.

Explain the procedures that Carla should follow in this situation.                                                            (4 marks)
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10     a)      Describe how infection may be spread from person to person.                                                      (2 marks)

b)      Explain how to prevent the spread of infection.                                                                                  (3 marks)

11     a)      Define the terms:
i)       cognitive disorder                                                                                                                                (1 mark)

ii)      learning disability.                                                                                                                                 (1 mark)

b)      Describe the physical symptoms which may indicate a brain injury.                                             (3 marks)

c)      Identify one way in which mental capacity is assessed.                                                                     (1 mark)
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12     a)      What type of cognitive impairment is Huntingdon’s disease?                                                           (1 mark)

b)      Give one example of a degenerative cognitive condition.                                                                  (1 mark)

13     Give two examples of what the term ‘quality’ means for individuals receiving care.                         (2 marks)

14     a)      Identify one piece of legislation which aims to ensure that quality of service is 
provided in health and care provision.                                                                                                     (1 mark)

b)      Describe how to measure quality in health and care organisations.                                              (3 marks)
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15     Nadia is 16 years old and has just started a new placement as part of her college course. 
She is working at a day centre where she meets many individuals who have a wide 
variety of backgrounds, interests and life experiences.

a)      Explain how illness can affect an individual’s interpersonal communication 
interactions.                                                                                                                                                  (3 marks)

b)      Explain how external factors would impact on Nadia’s interpersonal 
communication in the setting.                                                                                                                  (4 marks)
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16     Finlay is 9 years old with a diagnosis of Down’s syndrome. He communicates most 
of his needs verbally but does have some difficulty with language. At school Finlay 
becomes upset when he cannot complete tasks and runs around the room and then 
throws himself on the floor. Finlay and his mum have been invited to a meeting at 
school where everyone involved with him can look at how he may be supported.

         Discuss the expected points for consideration at this meeting, justifying the possible 
course of action that may be taken.                                                                                                                  (9 marks)
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