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3625-30 Level 3 Advanced Technical Diploma in Health and 
Care (540) / 3625-31 Level 3 Advanced Technical extended 
Diploma in Health and Care (1080)
Level 3 Health and Care – Theory Exam (1)

Thursday 13 June 2019 
09:30 – 11:30

You should have the following for this examination
• a pen with blue or black ink

General instructions
• The marks for questions are shown in brackets.
• This examination contains 15 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1 Identify three different types of settings in which health and/or care is delivered. (3 marks)

2 Explain how the Poor Law 1834 contributed to the development of the welfare state. (2 marks)

3 Describe four types of relationships that may display discriminatory behaviour within  
a nursing home. (4 marks)
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4 Anthony is 79 years old and lives in a care home with his husband Michael.

 Describe two types of discrimination and mechanisms of oppression that may occur 
when providing care for Anthony and Michael. (4 marks)

5 Describe the concept of institutionalisation. (2 marks)

6 Explain two strategies which could be used to promote equality in a day centre for 
adults with learning disabilities. (4 marks)

7 Identify three professional standards or working practices, which can impact 
interpersonal communication and interaction. (3 marks)
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8 Describe how cultural differences can cause verbal and non-verbal communication  
to be misinterpreted. (4 marks)

9 List three ways individuals can be supported to communicate their needs and wishes 
through a third party. (3 marks)
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10 Martin works in a school for children who have autism and learning difficulties.  
He wants to support them to develop skills and behaviours to communicate  
their needs effectively.

 Explain three ways Martin can promote effective interpersonal communication with  
the children. (6 marks)

11 State four responsibilities of the employer in relation to the Control of Substances 
Hazardous to Health Regulations (2002) in a health and care setting. (4 marks)
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12 Connor is 7 years old and has a physical disability which leaves him with very poor 
balance and an inability to walk due to his leg muscles being weak. He also has  
some spasticity in his hands. He requires adaptive equipment to participate in  
day-to-day activities.

 Explain how different types of adaptive equipment could be used to aid his daily living. (5 marks)

13 State two routes of infection which can enter the body. (2 marks)

14 Muriel is 92 years old and has tripped and fallen over a loose carpet in a corridor in the 
care home where she lives. Maya, a care assistant, finds her on the floor. Muriel says 
she banged her head and is complaining of pain in her hip.

 Explain procedures Maya should follow to report and record the accident. (5 marks)
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15 Amelia is a 35-year-old woman. She has a mental health issue which has caused her to 
stay in residential care for long periods. Amelia wants to live independently.

 Amelia has a brother named Luke who visits her occasionally. Luke believes that 
Amelia should not be living alone and that she is a risk to herself. He has raised 
concerns to professional staff who have arranged a care plan meeting to discuss 
Amelia’s potential needs.

 Discuss the key points that should be considered at the care plan meeting. (9 marks)
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