Unit 312 Provision for adults in health and care

UAN: M/507/3190

Level: 3

GLH: 60

What is this unit about?

The purpose of this unit is for learners to be able to understand health and care provision for adults,
including the legislative context in which it operates and the skills that those providing care should
demonstrate in their practice.

The unit will explore what constitutes best practice in relation to service provision for those in
hospital, independent, residential and community care provision. This will include learners identifying
the values, beliefs and behaviours expected from care providers when working with adults receiving
care.

In addition learners will explore the challenges faced by individuals receiving care, and the pressures
on health and care services, of an increasing population including an ageing population.

Learners should consider the following questions as a starting point to this unit
What legislation impacts on the provision of adult health and care in the UK?
What different models of care are used with adults in health and care settings?
How will an ageing population impact on health and care services in the UK?

e Whatis meant by team working in health and care provision?

Learning outcomes

In this unit, learners will:

1. understand the impact of current legislation on health and care services for adults
2. know best practice when working with adults in health and care settings

3. understand developing demands on health and care services.
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Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure

that all the learning outcomes can be achieved.

Learning outcome 1: Understand the impact of current legislation on health and

care services for adults
e Topic1.1 Understanding the law
e Topic1.2 How legislation impacts on work settings

Topic1.1:

The learner will explain how legislation regulates practice with reference to:
e The Human Rights Act (1998)

e  The Equality Act (2010)

The Care Act (2014)

The Data Protection Act (2004)

The Freedom of Information Act (2000)

The Access to Medical Records Act (1988)

Government guidelines / Department of Education

Caldicott Guidance (1997 / 2002).

Topic 1.2:

The learner will describe how legislation informs the development of the following:
e work based policies and procedures

e professional codes of practices

e promoting equality, diversity and inclusion

e promoting a rights based culture.

Learning outcome 2: Know best practice when working with adults in health and

care settings

e Topic 2.1: Multidisciplinary working and team working

e Topic 2.2: Impact of multidisciplinary working with adults

e Topic 2.3: Challenges to multidisciplinary working in adult health and care services

Topic 2.1:

The learner will define what is meant by the following:

e multidisciplinary working

e team working

e what constitutes best practice in adult health and care when professionals work
collaboratively in the provision of support and services

e whatis meant by ‘team commitment’ in promoting best practice in service delivery.

Topic 2.2:

The learner will explore the impact of teamwork and multidisciplinary working for:
e  adults receiving care

e  adults and their carers receiving support

o families

e  adult social care and healthcare in service delivery.

Topic 2.3:

The learner will describe potential challenges to multidisciplinary working in adult health and care

services including:
e |imited resources
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financial pressures

barriers in communication

professional hierarchies

co-ordination of care packages and care planning
bureaucracy within services and related provisions
relocation of those in receipt of care

lack of engagement of those in receipt of care.

Learning outcome 3: Understand developing demands on health and care services

Topic 3.12: Population and regional statistics
Topic 3.2: Impact of population changes in the UK on NHS, community and domiciliary care
services

Topic 3.1:
In respect of ageing demographics, learners will identify local, regional and national population
statistics in respect of the following:

UK adult population and adult populations of England, Wales, Northern Ireland and Scotland
(19+)

current trends in adult population growth in the UK to include immigration and migration
distribution of adult ageing populations eg. regional and local differences to include rural and
urban contexts and the impact on health and care services.

Topic 3.2:

Learners will explain pressures on the NHS, community and domiciliary care services in the UK
including:

privatisation agenda in health

cost of drugs and treatments

struggles with recruitment and retention of health and care employees

impact of immigration on health and care services

multicultural provision — specialist services for cultural groups eg. translation services

clinical support of long term conditions in hospital and community provision

demands of patients wanting choice and convenience (eg. weekend GP access, hospital of
choice)

developing technologies for diagnosis and treatment — eg. use of technologies by health and
care professionals, self-monitoring of health through technology.
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Guidance for delivery
The tutor needs to direct the learners to discover the ways organisations publish, communicate and
implement policy, by using workplace examples and comparing policy with practice.

Learners should be able to make links between health and care policy and practice in the workplace
which should include being able to access policies and procedures in the workplace when on
placement.

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Suggested learning resources

Books/Reports

Health and Social Care Diplomas 2011
Mark Walsh et al

Published by Collins

ISBN 9780007430536

Social work with adults: policy, law, theory, research and practice 2012
Martin Brett Davies

Published by Palgrave Macmillan

ISBN 9780230293847

Theory and practice: a straightforward guide for social work students 2011
Siobhan Maclean and Rob Harrison
Published by Kerwan Maclean Associates

ISBN 9781903575734

Models and Critical Pathways in Clinical Nursing: Conceptual Frameworks for Care Planning,
2nd edition 1997

Mike Walsh

Published by Bailiere Tindall

ISBN: 9780702021886

No secrets: Guidance on developing and implementing multi-agency policies and procedures to
protect vulnerable adults from abuse (2000)
https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-
adults-in-care

Care Act: Care and Support Statutory Guidance (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/366104/43380_
23902777_Care_Act_Book.pdf

Unblocking: Securing a health and social care system that protects older people (2015)
Alex Thomson and Steven Howell
http://localis.org.uk/images/unblocking%:2oreport%:2opt.pdf

Journals and magazines

e www.nursingtimes.net

e www.communitycare.co.uk "Understanding older people and vulnerable adults”
e www.cqc.org.uk “Training awareness and competency”

Websites
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e  www.thecbf.org.uk (behaviour forum)
e www.planningforcare.co.uk
e www.rcn.org.uk/learningzone (This is nursing)
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