Unit 302 Personal and professional development in
health and care

UAN: J/507/3180

Level: 3

GLH: 60

What is this unit about?

The purpose of this unit is for learners to understand the key principles, values and behaviours that
need to be applied and demonstrated in health and care work. This unit will highlight the legislation
and standards which will inform performance requirements and provide the opportunity to
demonstrate these through work placement practice.

This unit will be supported by work placement(s) which will provide learners with the opportunity to
develop themselves through working alongside other care and or health workers. This unit also
requires learners to recognise the importance of reflective practice and how this informs personal and
professional development.

It is recommended that this unit is offered before learners start their work placement practice. This
will enable them to be aware of and make reflections on what constitutes good care practice. This
unit is supported by a work placement workbook.

Tutors may need to support learners to identify and secure appropriate work placements. It is
expected that each learner will be supported in their work placement by a named person.

Learners should consider the following questions as a starting point to this unit
e How do values and ethics affect work in health and care?

e  What factors influence personal development?

e  Where are there opportunities for work placement in health and care?

e Which codes of practice influence how we work in health and care?
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Learning Outcomes

In this unit, learners will:

1. understand current legislative requirements in health and care practice
2. understand values, principles and behaviours in health and care practice
3. prepare for work practice placement

4. reflect on and review practice

5. plan and review for personal and professional development.

Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure
that all the learning outcomes can be achieved.

Learning outcome 1: Understand current legislative requirements in health and care

practice
e Topic1.1: Legislation impacting on care practice
e Topic1.2: Implications of organisational policies and procedures

It is important that the learner is aware of the key principles and implications set out in legislation
and the impact of these on organisational policies and related practices.

Topic1.1:

Learners will describe how relevant current legislations impact on care practice for example:
The Care Act (2014)

The Children and Families Act (2014)

The Health and Safety at Work Act (1974) — COSHH, RIDDOR, PUWHER

The Equality Act (2010)

The Human Rights Act (1998)

The Mental Capacity Act (2005)

The Education Act (2011)- OFSTED

Topic1.2:

Learners will explain why they must comply with organisational policies, procedures and/or codes
of practice. These could include:

e health, safety, security and emergency procedures

e confidentiality

communication strategies

safeguarding

Valuing People (2001)

recording and reporting — including use of digital technologies

Code of Conduct for Health Care Support Workers/Adult Social Care Workers in England
(2013)

e Early Years Foundation Stage (2014)

e  Nursing and Midwifery Council (NMC)

e  Ofsted

e  (Care Quality Commission requirements (CQC).

The above may be subject to change.

Learning outcome 2: Understand values, principles and behaviours in health and

care practice
e Topic 2.1: Values and ethics underpinning excellence in health and care practice
e Topic 2.2: Principles and Behaviors which constitute compassion in practice
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Topic 2.1:
Learners will define the following:

professional care values

professional ethics and morals (eg. dignity, rights, fairness, respect, empowerment, choice,
inclusion) — ethical and unethical practice

being professional and what constitutes professional behaviour

principles of good care practice

value conflicts — eg. personal values conflicting with professional values

confidentiality.

Topic 2.2:
Learners will explain the following and how they will apply them to health and care practice:

“Care - is caring consistently and enough about individuals to make a positive difference to
their lives

Compassion —is delivering care and support with kindness, consideration, dignity and respect
Courage - is doing the right thing for people and speaking up if the individual they support is
at risk

Communication — good communication is central to successful caring relationships and
effective team working

Competence —is applying knowledge and skills to provide high quality care and support
Commitment —to improving the experience of people who need care and support ensuring it
is person centred”.

Ref - Apprenticeship standard for an Adult Care worker 2014 (England)

Learners should have a basic awareness of the principles of good care practice as they apply to
their work placement. This could include:

e values and principles — Early Years professionals
e NHS/ Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in

England (2013)

e Principles of Residential Social Care
e The Care Certificate (England) 2015
e Young people’s services.

The above may be subject to change.

Learning outcome 3: Prepare for work practice placement

Topic 3.12: Opportunities for work practice placement
Topic 3.2: Preparing for work practice placement
Topic 3.3: Starting work practice placement

Topic3.1
The learner will describe different care settings and the types of services provided to inform their
choice of work placement(s):

settings eg. community, residential, voluntary, private, NHS, domiciliary

support and services provided

personal experiences and interests

career interests eg. in employment, further professional training or higher education.

Topic 3.2:
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Having secured work placement the learner will undertake the following before starting a work

practice placement:

e contact the work placement

e  arrange an initial visit

e meet the placement supervisor

e confirm placement duration with workplace supervisor

e discuss and confirm aims and objectives of work placement to include induction with the
workplace supervisor (cross reference and include in work placement workbook)

e discuss individual support needs required to complete work placement with the workplace
supervisor (cross reference and include in work placement workbook).

The learner will be expected to comply with the following:

e confidentiality

e legal requirements of the employer and the employment setting

e local policies and procedures in the employment setting

e dress codes - personal presentation, health and safety issues

e shift patterns, timekeeping and punctuality as it applies to their work placement.

Topic 3.3:

With the employer, the learner will be expected to complete a work place induction, to include:

e induction processes into work placement and awareness of organisational policies and
procedures — eg. absence, health and safety, fire drills, security, timesheets/security logs

e staffing structures and their roles and responsibilities

e working as ateam

e role of the placement supervisor and colleagues.

Learning outcome 4: Reflect on and review practice
e Topic 4.1: Understanding reflective practice
e Topic 4.2: Identifying where improvements can be made

Topic 4.1:

Learners will research at least three current models of reflective practice, prior to their work
placement activity. Learners will explain:

e whatreflection in care practice is

e whatis meant by a ‘reflective practitioner’

e whatis meant by a ‘reflection and review’

e whatis meant by ‘evidence based practice’.

Topic 4.2:
Using a learner reflective workbook the learner must engage in reflection and review to summarise
the main learning from completing their work placement(s).

The learner will identify where improvements can be made by:

e objectively evaluating own findings and others comments on their own individual work
placement performance eg. employer/supervisor/work peers/tutor

e evidence with examples where professional values and behaviours have been demonstrated in
practice.

Learning outcome 5: Plan and review for personal and professional development
e Topic 5.1: Personal development plan
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Topic 5.1:

With the support of their tutor, through discussion and/or tutorials, learners must consider and

agree an ongoing personal development plan to develop further their knowledge, skills and

competencies. This could include:

e continuing to the second year of the extended diploma in health and care to include the next
work placement(s)

e moving into higher education and/or further professional training

e  CVwriting and interview skills

e securing full or part time employment in health or care

e applying for an apprenticeship

e studying for an alternative career.

The above can be supported and cross-referenced to the learners work practice reflective
workbook(s) for each year of study.

Guidance for delivery
It is important this unit is started early on in the programme delivery as it links closely with all other
units and provides the basis of knowledge required to undertake an effective work placement.

Work practice/reflective workbook

The reflective workbook provides several templates to capture/include personal and professional
development planning, learning logs, reflection and review. There is also a template to provide the
employer/work supervisor with the opportunity to record their observations of the learner. These
could be extremely useful at a later date when applying for apprenticeships or employment in health
and care roles.

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Tutors may wish to refer to the Department for Education’s work placement guidance
documentation - Post-16 work experience as a part of 16 to 19 study programmes and traineeships
referenced in suggested learning resources. The reflective workbook is a mandatory requirement for
the completion of this qualification. Please refer to section 4 of this qualification handbook for further
guidance.

Suggested learning resources
The Care Certificate (England) 2015
http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx

Code of Conduct for healthcare support workers and adult social care workers
http://www.skillsforhealth.org.uk/services/item/148-code-of-conduct-and-national-minimum-
training-standards-for-healthcare-support-workers

Apprenticeship standard for an Adult Care worker (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/384256/ADULT
_SOCIAL_CARE_-_Adult_Care_Worker_L2_standard_-_FINAL.pdf

Department for Education - Post-16 work experience as a part of 16 to 19 study programmes and
traineeships (2015)
https://www.gov.uk/government/publications/post-16-work-experience-as-a-part-of-16-to-19-
study-programmes
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Nursing & Midwifery Council — The Code: Professional standards of practice and behaviour for nurses
and midwives (2015)
http://www.nmc-uk.org/Documents/NMC-Publications/revised-new-NMC-Code.pdf

Skills for Care — A practical guide to learning and development for personal assistants (2015)
http://www.skillsforcare.org.uk/Employing-your-own-care-and-support/Resources/6.3-Training, -
learning-and-development/A-practical-guide-to-learning-and-development-for-personal-
assistants.pdf

Skills for Care — Being a personal assistant (2015) http://www.skillsforcare.org.uk/Employing-your-
own-care-and-support/Resources/1.1-What-is-a-PA/Being-a-personal-assistant.pdf
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Books

Social Care & the Law, 13" Edition

Maclean and Maclean 2012

Published by Kirwin Maclean Associates Ltd

ISBN 978-1-903575-79-6

From Birth to Eighteen Years — Children and the Law 7" Edition
Maclean and Maclean 2012

Published by Kirwin Maclean Associates Ltd

ISBN 978-1-903575-86-4

The powerful pocket book of Interview Skills, 1°t Edition
Graham C Sykes 2012

Published by Graham C Sykes Publishing

ISBN-13: 978-0957341951

You're Hired! CV How to write a brilliant CV, 1st Edition
Corinne Mills 2013

Published by Trotman Publishing

ISBN-13: 9781844551774

The City & Guilds Pocket Guide to: Reflection and Reflective Practice in Health and Social Care
Siobhan Maclean

City & Guilds; 1st edition 2012

ISBN-13: 978-0851932316

Learning by Doing: A Guide to Teaching and Learning Methods
Gibbs, G. 1988.
Oxford: Oxford Further Education Unit

Becoming a Reflective Practitioner: a Reflective and Holistic Approach to Clinical Nursing, Practice
Development and Clinical Supervision

Johns, C. 2000.

Oxford Blackwell Science

Experiential Learning as the Science of Learning and Development
Kolb, D. 1984.
New Jersey: Prentice Hall

Critical Reflection in Nursing and the Helping Professions: a User's Guide
Rolfe, G., Freshwater, D. and Jasper, M. 2001.
Basingstoke: Palgrave Macmillan.

The Reflective Practitioner: How professionals think in action
Schon, D. 1983.
London: Temple Smith.

Reflective Practice: Writing and Professional Development
Bolton G (2014) — 4" edition

Sage

The Reflective Practitioner in Professional Eduction
Wilkes. L (2014)

Palgrave Macmillan
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Critical Reflection in Practice: Generating Knowledge for Care — second edition
Rolfe G, Jasper M., Freshwater D (2010)
Palgrave Macmillan
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Websites
o  www.skillsforcare.org.uk

e www.cqc.org.uk

e www.skillsforhealth.org.uk

e www.gov.uk/government/organisations/department-for-education
e www.nmc-uk.org

e  NHS Careers www.nhscareers.nhs.uk
e  NHS Jobs www.jobs.nhs.uk/cgi-bin/advsearch
e  Health Education England http://hee.nhs.uk

Level 3 Advanced Technical Extended Diploma in Health and Care (1080) (3625-31)

49



