Unit 311 Person centred working with children,
young people, parents and carers

UAN: A/507/3189

Level: 3

GLH: 60

What is this unit about?

This unit will provide learners with the opportunity to gain knowledge and understanding of key
aspects of working with children, young people, parents and carers linking to both policy and
practice (0-19). Learners should be aware that this unit will also cover people with learning
disabilities up to the age of 25.

Learners will gain knowledge of the policies and legislation which link into the practice of provisions.
Learners will gain an understanding of the many transitions that children and young people
experience. This will include an understanding of different behaviours that might be associated with
each transition.

This unit will develop knowledge of parent partnership, highlighting both the importance and the
benefits that come with working closely with the child’s or young person’s main educator.

Learners will also gain an awareness of the different professionals that could be involved with a
child or young person and how using ‘child-centred’ approaches support this type of working.

Learners should consider the following questions as a starting point to this unit:

e What is meant by the term “holistic development”?

e Which legislations effect partnership working between parents and other professionals?
e What factors can impede the development of children and young people?

¢ How might the media impact on young peoples’ development?

Learning outcomes

In this unit, learners will:

1. understand differences in legislation and their impact on culture and practice

2. know the journey and holistic nature of child development

3. understand the importance of working in partnership with parents and other professionals.
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Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure

that all the learning outcomes can be achieved.

Learning outcome 1: Understand differences in legislation and their impact

on culture and practice

e Topic 1.1: Legislation, policies, guidance, and codes of practice relating to 0-19

e Topic 1.2: Analysing the effectiveness of policies and procedures that impact on health and
care job roles

Topic 1.1:
Learners will explain the purpose and implications of the United Nations Convention of the Rights
of a Child (1989).

Learners will describe current legislation, policies, guidance, and codes of conduct relating to 0-
19 in England in, and compare with at least one other nation - eg. age of consent, voting rights, E-
safety in learning and care, learning difficulties, criminal convictions, child labour/street kids and
child soldiers.

Topic 1.2:
Learners will analyse and evaluate the effectiveness of policies and procedures that impact on
working with 0-19s, linking to legislation covered in the previous topic.

Learners will describe policies and procedures of the workplace and the impact on job roles and
responsibilities for those working with:

e prenatal —to birth

1-3 years

4-8 years

9-11 years

11-14 years

e 14-19years

e 19-25 people with learning difficulties.

And in different settings (eg. long stay hospital, domiciliary care, foster care, child minders, young
offenders institutions, children’s mental health, residential care, hostels, pre-school / nurseries,
schools — primary and secondary).

Learners will analyse the impact of legislation on expectations concerning partnership working
eg. with parents, carers and other professionals who work or come into contact with children and
young people with reference to specific legislation including:

e United Nations Convention of the Rights of a Child (1989)
e The Human Rights Act (1998)

e The Children’s Act (1998 as amended 2004)

e The Children’s and Families Act (2014)

e The Childcare Act (2006)

e The Mental Health Act (2007).

Learners must evidence depth of knowledge and working examples linking policy to practice.
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Learning outcome 2: Know the journey and holistic nature of child
development

e Topic 2.1: Holistic development from conception to 19 years

e Topic 2.2: Factors that can impede development

e Topic 2.3: External factors impacting on children, young people and their parents

e Topic 2.4: Global and national factors affecting children, young people and their parents
e Topic 2.5: Key transitions and associated behaviours

e Topic 2.6: Supporting children, young people and parents through transitions

Topic 2.1:
Le:rners will define and explain holistic development from conception to 19 years, with
consideration of:
e pre and post natal neurological and brain development stages
e congenital and inherited disorders
e physical development
e communication — eg. speaking, language, phonetic awareness, supporting early literacy,
selective mutism, dis-fluency, dysphasia
cognitive/intellectual
e stages of personal, social, emotional and behavioural development including:
o behaviour and emotional self-regulation - e.g. Eisenberg
o schematic development —eg. Cathy Nutbrown
o attachment, separation and loss — eg. Robertson, Bowlby, Kubler Ross, Robinson,
Hazan and Shaver
o wellbeing and involvement —eg. Laevers
e numeracy and early maths
e Alternative philosophical approaches, eg. High Scope, Steiner, Montessori, Forest Schools.

Learners will describe theories relating to child and young people’s development -
Cognitive/Constructivist theories including the following theorists :

e Vygotsky
e Bruner
e Piaget.
Behaviourist and social theories including the following theorists:
e Skinner
e Bandura
e Kohlberg.
Psychoanalytical theories including the following theorists:
e Freud
e Erikson.

Humanist theories including the following theorists:
e Maslow
e Rogers.

Attachment theories including the following theorists:
e Bowlby
e Ainsworth.

Contemporary theories including the following theorists :
e Goleman
e Iram Siraj-Blatchford
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Topic 2.2:
Learners will describe external and personal factors that could impede development of children
and young people.

External factors including:

poverty and deprivation

family environment and background

family circumstances — including bereavement, enforced separation, moving house/country
exposure to substance use or misuse

discrimination

rurality and health

e radicalism.

Personal factors including:

e maternal health

e health issues both long term and short term

e disabilities both physical or learning

e sensory impairments/loss —temporary or permanent
e immunisation behaviours

e mental health

e stigmatism

e addiction.

Topic 2.3:

Learners will evaluate the impact on children, young people and their parents of the following
external factors using the stages of development from the previous learning outcome to ensure
all ages are covered:

e bereavement eg. of the main educator/carer, close relatives/friends
socio-economic changes

familial difficulties and breakdown

entry into or experiencing the care system

transitions

domestic violence.

Topic 2.4:

Le:rners will describe global and national factors that could affect children, young people and
their parents. Including consideration of the following:

e natural disasters

conflicts / terrorism / social unrest

periods of economic fluctuation

epidemics / endemics / pandemics

changes to legislation / change of government or power structure

role of social media and media / advertising.

Topic 2.5:

Learners will outline the different types of transitions that can occur, the impact that these can
have on development and relationships including behavioural changes and how to plan for and
provide effective support to include the negative impact on the following:

e prenatal —to birth
e 1-3years
e 4-8years
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e 9-11years
e 11-14years
e 14-18years
o 19+,

Topic 2.6:

Learners will evaluate the effectiveness of support that is available to children, young people
and parents associated with the following transitions, which must include mini-transition,
considering improvements that could be made to policy and practice to promote positive
transitions:

e mini transitions which could have a significant impact on a child’s wellbeing

starting in an Early Years setting

moving into a school environment

selection of secondary education

further education

work environment

children and young people leaving care

foster care placements and the concept of “permanence”.

Learning outcome 3: Understand the importance of working in partnership

with parents and other professionals

e Topic 3.1: Parenting styles impacting on collaborative working

e Topic 3.2: Enhancing partnership working with parents of children and young people

e Topic 3.3: Enhancing partnership working with professionals to support children, young people
and parents

e Topic 3.4: Effective communication for promoting positive working with children, young people
and parents.

Topic 3.1:
Learners will explain different parenting styles and how these may enrich or derail attempts to
work collaboratively.

Topic 3.2:

Learners will describe principles, policies and values that promote parental involvement in their
child’s or young person’s life (0-19), and how these are reflected in strategies of provision for
enhancing partnership working for example:

e Raising Early Achievement in Learning (REAL)

e Raising Early Achievement in Mathematics (REAM)

e Parents Early Years and Learning (PEAL)

e Parents Involvement in their Children’s Learning (PICL)
e Every Child a Talker (ECAT).

Topic 3.3:

Learners will describe principles, policies and values that promote other professionals’
involvement in a child’s or young person’s life (0-19), and how these are reflected in strategies of
provision for enhancing partnership working.

Topic 3.4:
Learners will analyse the skills needed for effective communication both verbal and non verbal
with each of the following:

e children under the age of 5

children over 5 under 10

children over 10 under 15

children from 15-19

parents (remember not all parents will be over 19).
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Learners will explain how the following impact on effective communication:
® mosaic approach

e Hart’s ladder of participation
e partnership working as referred to in frameworks such as the Early Years Foundation Stage

(EYFS) / Children and Young People(CYP) / Manager Induction Standards (MIS)
e principles and values of working with parents.
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Guidance for delivery

The learner must have an up to date understanding and knowledge of policies and how they relate
to the fundamental principles of partnership working, and how this is linked to the learner’s
everyday practice.

Learners need an up to date working knowledge of child development and how to support children,
young people and parents. It is vital that parents are recognised and empowered as the child’s
prime educator, being provided with additional tools to support the successful development of their
child or young person.

Teaching will include the importance of learners having knowledge and understanding of the
following:

e The need for effective communication both verbal and non verbal

e The abilities of the children, young people and parents in regards to communication

o Different strategies to reduce barriers, promote value and self-esteem, recognising
achievements.

The importance of building resilience and empowering children, young people and parents
Global and National Legislation that impacts on day to day policies and procedures
Developmental phases of children and young people

Theorists and how they relate to day to day policies and procedures

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Suggested learning resources

Books

Child Care and Education - 5th Issue

Tina Bruce, Carolyn Meggitt, and Julian Grenier 2010
Holder Education

ISBN 13: 9781444117981

Learning Theories in Childhood
Colette Gray & Sean MacBlain 2012
SAGE Publications Ltd

ISBN 13: 978-0857021465

Theories and Approaches to Learning in the Early Years
Linda Miller & Linda Pound 2010

SAGE Publications Ltd

ISBN 13: 978-1849205788

Creating Stable Foster Placements: Learning from Foster Children and the Families Who Care From
Them

Andy Pithouse & Alyson Rees 2014

Jessica Kingsley Publishers

ISBN 13: 978-1849054812

Building the Bonds of Attachment: Awakening Love in Deeply Troubled Children
Daniel A. Hughes 2006

Jason Aronson; 2nd Revised edition

ISBN 13: 978-0765704047

Attachment, Trauma and Resilience: Therapeutic Caring for Children
Kate Cairns 2002
British Association for Adoption and Fostering (BAAF)
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ISBN 13: 978-1903699102

Statutory Frameworks, Standards, Codes of Practice and Guidance

Department for Education: Statutory Framework for the Early Years Foundation Stage (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/335504/EY
FS_framework_from_1_September_2014__with_clarification_note.pdf

Department for Education: Guide to the children’s homes regulations including the quality
standards (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/355577/Gu
ide_to_the_children_s_homes_regulations.pdf

Department for Education and Department of Health: SEND code of practice: O to 25 years (2014)
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25

Reports

Department for Education: Promoting the health and welfare of looked-after children (2015)
https://www.gov.uk/government/consultations/looked-after-children-promoting-their-
health-and-welfare

National Institute for Health and Care Excellence: Maintaining a healthy weight and preventing
excess weight gain among adults and children (2015)
http://www.nice.org.uk/guidance/ng7

Journals and magazines
e  Time Education Supplement

e  Early Years Educator
e Nursery World

e Underb5’s

e  Practical Preschool
Websites

¢ www.gov.uk/government/

¢ www.early-education.org.uk/development-matters-early-years-foundation-stage-
eyfs-download (NB Development Matters is no longer supported by the DfE therefore tutor
discretion is advised in terms of currency)

e  http://www.bbc.co.uk/schools/parents/national_curriculum

e  http://www.bbc.co.uk/news/education-28989714

e http://www.healthystart.nhs.uk/

e  http://www.gov.uk/government/groups/the-child-poverty-unit
e http://www.acas.org.uk/equalityact

e http://www.ndna.org.uk/
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