Unit 4222-642
Provide support to adults who have experienced harm or abuse (HSC 3069)
Level:
4
Credit value:
5
UAN:
J/504/2205
Unit aim

The purpose of this unit is to develop the knowledge, understanding and skills of the learner to support individuals who have experienced harm or abuse.
	Learning outcomes
The learner will:
	Assessment criteria
To do this you must:
	Portfolio reference
	Evidence/ Assessment method type
	Assessment date

	1. Understand the role of self and others when supporting individuals who have experienced harm or abuse
	1.1 Explain own role and responsibilities to individuals who have experienced harm or abuse
	
	
	

	
	1.2 Explain the role and responsibilities of others to individuals who have experienced harm or abuse
	
	
	

	
	1.3 Explain the importance of establishing trusting relationships with individuals who have experienced harm or abuse
	
	
	

	2. Be able to support individuals to disclose harm or abuse
	2.1 Support an individual to understand who information about harm or abuse will be shared with and the reasons for this
	
	
	

	3. 
	3.1 Support an individual to disclose any harm or abuse they have experienced at their own pace
	
	
	

	4. 
	4.1 Explain why it is important to respond calmly to disclosures of harm or abuse
	
	
	

	5. 
	5.1 Communicate with an individual according to their level of understanding when they are disclosing harm or abuse
	
	
	

	6. 
	6.1 Seek only sufficient information to confirm that there is an allegation
	
	
	

	7. 
	7.1 Explain how to avoid actions or statements that could adversely affect the use of evidence in future investigations or in court
	
	
	

	
	7.2 Keep detailed, accurate, timed, dated and signed records about any disclosures of harm or abuse
	
	
	

	
	7.3 Access further support in situations that are outside your expertise, experience, role and responsibility
	
	
	

	8. Be able to support individuals who have experienced harm or abuse
	8.1 Access information about how to support an individual who has experienced harm or abuse
	
	
	

	
	8.2 Work with an individual, agreed key people and others to establish what outcomes they want from safeguarding interventions
	
	
	

	
	8.3 Work with an individual, agreed key people and others to understand implications from harm and abuse
	
	
	

	
	8.4 Work with agreed key people and others to support an individual to deal with distress, fear and anxieties that may have been caused by harm or abuse
	
	
	

	
	8.5 Work with agreed key people and others to support an individual to develop positive coping strategies
	
	
	

	
	8.6 Seek support where the individual’s behaviour gives cause for concern
	
	
	

	
	8.7 Use supervision to reflect on own support to an individual and any feelings about the harm or abuse they have experience
	
	
	

	
	8.8 Explain when additional support might be needed for dealing with own thoughts and feelings about harm or abuse
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