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Unit 566 Providing Independent Advocacy to 
adults (ADV 308) 

 

UAN: R/502/3298  

Level: 4 

Credit value: 5 

GLH: 35 

Relationship to NOS: This unit is linked to Details of the relationship 
between the unit and relevant national 
occupational standards 

HSC 330 Support individuals to access and use 
services and facilities 

HSC 3111 Promote the equality, diversity, rights 
and responsibilities of individuals 

AHP 17 Assist and support individuals to use total 
communication systems 

HSC 31 Promote effective communication for and 
about individuals 

GEN 12 Reflect on and evaluate your own values, 
priorities, interests and effectiveness 

H16 Market and promote the service 

H136 Communicate effectively with individuals 
and others 

HSC 328 Contribute to care planning and review 

HSC 335 Contribute to the protection of 
individuals from harm and abuse 

HSC 366 Support individuals to represent their 
own needs and wishes at decision making forums 

HSC 367 Help individuals identify and access 
independent representation and advocacy 

HSC 368 Present individuals’ needs and 
preferences 

HSC 3199 Promote the values and principles 
underpinning best practice 

HSC 45 Develop practices which promote choice, 
well-being and protection of all individuals 

HSC 423 Assist individuals at formal hearings 

HSC 429 Work with groups to promote individual 
growth, development and independence 

HSC 431 Support individuals where abuse has been 
disclosed 

HSC 434 Maintain and manage records and 
reports 
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HSC 437 Promote your organisation and its 
services to stakeholders. 

Assessment 
requirements specified 
by a sector or 
regulatory body  

This unit needs to be assessed in line with the 
Skills for Care and Development QCF Assessment 
Principles. 

Aim The unit aims to provide learners with a detailed 
understanding and the practical skills needed to 
provide Independent Advocacy to adults in a range 
of settings including: care homes, hospital wards, 
community settings, secure settings, supported 
housing, prisons, day centres and police stations. 

  

Learning outcome The learner will: 

1. Provide Independent Advocacy support to adults in a range of settings 

Assessment criteria 

The learner can: 

1.1 Identify a range of settings and their impact on adults who may 
require the support of an advocate 

1.2 Analyse and address the potential negative impact of the environment 

1.3 Promote the advocacy service in a range of settings 

1.4 Identify and address a range of dilemmas advocates can face in 
practice 

1.5 Support adults to self-advocate 

1.6 Apply local or national standards 

 

Range  

Settings: 

 Prisons 

 Day centres 

 Hospital and locked wards  

 

Dilemmas: 

 Maintaining confidentiality 

 Remaining person led 

 Information sharing 

 

Local or national standards: 

 UK Advocacy Network UKAN 

 Mind 

 Action 4 Advocacy 

 Advocacy Charter 

 Code of Practice  
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Learning outcome The learner will: 

2. Treat the individual receiving advocacy support as an individual  

Assessment criteria 

The learner can: 

2.1 Identify personal values 

2.2 Use communication methods appropriate to the individual 

2.3 Resolve barriers that can prevent people being treated as an individual 

2.4 Use underpinning advocacy principles of empowerment and person-
centered to treat people as individuals 

2.5 Describe how cultural backgrounds can impact on the advocacy 
relationship 

2.6 Recognise common myths and assumptions about different people 

2.7 End the advocacy relationship a positive manner 

 

Range  

Communication methods: 

 Verbal methods of communication 

 Non verbal methods of communication 

 

Barriers: 

 Financial 

 Time 

 Personal 

 Organisational 

 

Different people: 

 Learning and physical disabilities 

 Sensory impairments 

 Mental health needs 

 Dementia 

 

Learning outcome The learner will: 

3. Assist the individual receiving advocacy support to explore choices and 
potential consequences 

Assessment criteria 

The learner can: 

3.1 Help individuals to access a range of sources of information on 
options available 

3.2 Support an individual to explore options available and make choices  

3.3 Use UK and European legislation to identify human, service and legal 
rights 

3.4 Act on the choices and preferred options of an individual 
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Range  

Sources of information: 

 Reports 

 Records 

 Medical information  

 Rights 

 

Legislation: 

 Human Rights Act 1998  

 NHS + Community Care Act 1990  

 Mental Health Acts1983 and 2007  

 Disability and Discrimination Act 2005  

 Care Standards Act 2000 

 

Learning outcome The learner will: 

4. Support adults through a range of meetings 

Assessment criteria 

The learner can: 

4.1 Explain the purpose and function of a range of meetings 

4.2 Describe the roles and responsibilities of a range of people who attend 
meetings 

4.3 Support an individual to participate in a range of meetings 

4.4 Review and take further steps as appropriate 

 

Range  

Meetings: 

 Review 

 Assessment 

 Planning 

 Safeguarding 

 Complaints meetings 

 

Range of people: 

 Social workers 

 Care managers 

 Day centre staff 

 Therapists 

 GPs 

 Managers 

 

Support: 

 Attending a meeting 

 Empowering an individual 

 Representing an individual at the meeting 

 Working with an individual before the meeting 
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Review and take further steps: 

 Review the outcome of the meeting  

 Help the individual decide if any further action is required 

 

 

Learning outcome The learner will: 

5. Work safely 

Assessment criteria 

The learner can: 

5.1 Use supervision to identify good practice and areas for improvement 

5.2 Maintain accurate records 

5.3 Summarise local adult protection procedures 

5.4 Use adult protection procedures to identify when it is appropriate to 
disclose information and breach confidentiality 

5.5 Respond to disclosures of abuse 

 


