Unit 563 Independent Mental Capacity

Advocacy (ADV 305)
UAN: F/502/3295
Level: 4
Credit value: 12
GLH: 35

Relationship to NOS: This unit is linked to AHP 17 Assist and support
individuals to use total communication systems

GEN 12 Reflect on and evaluate your own values,
priorities, interests and effectiveness

H16 Market and promote the service

H136 Communicate effectively with individuals
and others

HSC 328 Contribute to care planning and review
HSC 368 Present individuals’ needs and
preferences

HSC 3199 Promote the values and principles
underpinning best practice

HSC 41 Use and develop methods and systems to
communicate record and report

HSC 45 Develop practices which promote choice,
well-being and protection of all individuals

HSC 418 Work with individuals with mental health
needs to negotiate and agree plans for addressing
those needs

HSC 423 Assist individuals at formal hearings
HSC 431 Support individuals where abuse has
been disclosed

HSC 434 Maintain and manage records and
reports

HSC 437 Promote your organisation and its
services to stakeholders

MH_1 Promote effective communication and
relationships with people who are troubled or

distressed
Assessment This unit needs to be assessed in line with the
requirements specified  Skills for Care and Development QCF Assessment
by a sector or Principles.
regulatory body
Aim The unit aims to support learners to develop the

practical skills and knowledge required to provide
the Independent Mental Capacity Advocate
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(IMCA) support within the Mental Capacity Act
2005.

Learning outcome The learner will:

1. Understand and use the Mental Capacity Act

Assessment criteria

The learner can:

1.1 Explain key principles of the Mental Capacity Act 2005

1.2 Analyse powers within the Mental Capacity Act 2005

1.3 Use research skills to identify a range of provisions within the Mental
Capacity Act 2005

1.4 Explain who may be affected by the Mental Capacity Act 2005 and why

1.5 Use the Code of Practice

Learning outcome The learner will:

2. Provide Independent Mental Capacity Advocacy

Assessment criteria

The learner can:

2.1 Use the Mental Capacity Act 2005 to identify when there is a duty and
a power to instruct an IMCA

2.2 Analyse the role and responsibilities of an IMCA

2.3 Summarise rights afforded to an IMCA within the Mental Capacity Act
2005

2.4 Prioritise a range of case work

2.5 Assess arange of potential challenges which IMCAs can face in
practice

2.6 Resolve practice dilemmas

2.7 Evaluate the differences between IMCA and general advocacy
2.8 Assess and resolve conflicts of interest

2.9 Summarise the role of commissioners

2.10 Commit to using supervision

2.11 Signpost qualifying people to other services

Learning outcome The learner will:

3. Work with the decision maker

Assessment criteria

The learner can:
3.1 Identify the decision maker

3.2 Identify good practice in partnership working between the decision
maker and the IMCA

3.3 Resolve arange of dilemmas and challenges which may be faced

3.4 Use referral processes which identify legal requirements for accepting
a new client

3.5 Evaluate the correctness of the assessment of capacity

3.6 Identify the requirements for accepting referral when family are
involved
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3.7 Identify which IMCA service is responsible to represent an individual in
different geographical areas

3.8 Respond to decision makers who do not practice partnership working
3.9 Presentto decision makers on what an IMCA can contribute

Learning outcome The learner will:

4. Challenge decisions made by the decision maker

Assessment criteria

The learner can:

4.1 Map out the decision making process within each area an IMCA may be
involved

4.2 Raise concerns during the decision making process
4.3 Highlight concerns after the decision is made

Learning outcome The learner will:

5. Work with people who lack capacity

Assessment criteria

The learner can:

5.1 Use arange of methods to communicate with people who lack
capacity

5.2 Use non-instructed Advocacy to identify the wishes and preferences of
people receiving IMCA support

5.3 Use strategies to work with people with dementia or learning
disabilities

5.4 Ascertain the wishes and preferences of people who lack capacity

Range

Range of methods:
e Verbal
e Non verbal communication

Learning outcome The learner will:

6. Work with accommodation and care review referrals

Assessment criteria

The learner can:
6.1 Research information and establish options

6.2 Evaluate the differences and similarities in a range of types of
accommodation

6.3 Identify a range of possible care packages to enable people to stay at
home

6.4 Assess the suitability of types of accommodation to individuals
6.5 Assessthe impact the decision will have on the individual

6.6 Use arange of information sources to suggest alternative courses of
action

6.7 Explain the function of a range of regulatory bodies
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Range

Regulatory bodies:
e CQC
o CSSIW
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Learning outcome The learner will:

7. Work with serious medical treatment referrals

Assessment criteria

The learner can:

7.1 Summarise the criteria for serious medical treatment

7.2 Research and gather information

7.3 Assess the impact the decision will have on the individual

7.4 Use arange of information sources to suggest alternative courses of
action

7.5 Obtain a second medical opinion where appropriate
7.6 Explain the importance of seeking a second medical opinion

7.7 Identify risks, benefits and ethical issues connected to medical
treatments

7.8  Explain the process of referral in medical systems to access treatment

Learning outcome The learner will:

8. Work with adult protection referrals

Assessment criteria

The learner can:

8.1 Identify the different stages at which the IMCA may be instructed
within adult protection procedures

8.2 Identify a range of situations where the IMCA may represent the
individual during adult protection meetings

8.3 Analyse and use local and national adult protection procedures

8.4 Use the guidelines for IMCA in adult protection proceedings referrals

8.5 Research and gather information

8.6 Attend meetings where necessary

8.7 Identify a range of protection plans which may be formulated within
adult protection strategy meetings

8.8 Summarise the issues involved in communicating with families in adult
protection cases

Learning outcome The learner will:

9. Construct an Independent Mental Capacity Advocacy written report that
meets statutory requirements

Assessment criteria

The learner can:

9.1 ldentify a range of issues that should be addressed within an IMCA
report

9.2 ldentify what should never be in an IMCA report

9.3 Write an IMCA report

9.4 ldentify good practice in recording case work

9.5 Explain the impact of data protection legislation on the recording of
work
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Unit 563 Independent Mental Capacity
Advocacy (ADV 305)

Supporting information

Guidance

It is envisaged the delivery of this unit will take place during taught sessions and
on the job training. Tutors should consider which learning outcomes are
delivered during taught elements and identify which competency based
outcomes must be demonstrated through work based evidence. Service users
should be supported to co-deliver taught sessions and have appropriate
opportunity to comment on a learner’s competency across a range of learning
outcomes.

Definitions

Learning Outcome 1, Assessment Criterion 1.1
Key principles: including the five key principles and best interests framework.

Learning Outcome 1, Assessment Criterion 1.3

Provisions: new provisions within the Act including advance decisions to refuse
treatment, Court of Protection, office of public guardian, lasting power of
attorney and Court appointed deputies.

Learning Outcome 2, Assessment Criterion 2.5
Learning Outcome 3, Assessment Criterion 3.3

Challenges: including working with people who cannot instruct, working with
professionals, challenging decisions, time constraint of role.

Learning Outcome 2, Assessment Criterion 2.7
Learning Outcome 6, Assessment Criterion 6.2

Differences: a range of differences between IMCA and general advocacy
including differences in confidentiality boundaries, information sharing, seeking
consent, taking instructions, accepting referrals and securing outcomes.

Learning Outcome 2, Assessment Criterion 2.6
Learning Outcome 3, Assessment Criterion 3.3

Dilemmas and challenges: dilemmas faced when taking referrals, challenging
decisions and accessing information.

Learning Outcome 2, Assessment Criterion 2.7
Learning Outcome 3, Assessment Criterion 3.5
Learning Outcome 6, Assessment Criterion 6.2

Evaluate: identify requirements of the assessment of capacity and how IMCAs
can raise concerns about the person’s capacity to make the referral decision.
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Learning Outcome 3, Assessment Criterion 3.7
Learning Outcome 4, Assessment Criterion 4.1

Area: including serious medical treatment, change of accommodation,
protection of vulnerable adults and accommodation review.

Learning Outcomes 6, 7, 8
Information: taken from inspection reports.

Learning Outcome 6, Assessment Criteria 6.2, 6.4

Types of accommodation: including supported living, residential care, nursing
homes, sheltered housing and receiving support in one’s own home.

Learning Outcomes 3, 4, 6, 7

Decision: the impact a range of decisions could have on the individual including
end of life decisions and Do not Attempt Resuscitation orders.

Learning Outcome 8, Assessment Criterion 8.4

Guidelines: ADASS guidance on the criteria for the use of IMCAs in
safeqguarding adult cases.
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