7103 Level 2 Professional Food and Beverage Service CItY&?
Summary of revisions to assessment documentation GUlIdS

September 2014
Dear Colleague
Revisions to 7103 Level 2 Professional Food and Beverage Service
Some revisions have been made to the assessment requirements for the 7103 at Level 2.

A summary of all the revisions to date is detailed on the pages that follow.

We have indicated which amendments have been published in the latest versions of the Assessment and
Answer Packs.

Please do not hesitate to contact the assessment team if you have any queries or feedback.

Page 1 of 3



7103 Level 2 Professional Food and Beverage Service
Summary of revisions to assessment documentation

7103 Level 2 Assessment pack

Page/assighment

Amendment

City&gz
Guilds

Revision Date &
Version

Assessment 214
Developing skills for
employment in the
catering and
hospitality industry-
Task A Assessor
Guidance

A paragraph has been added to the Task A assessor
guidance providing the option for centres outside the
UK to contextualise the task for the country where the
qualification is being delivered.

September 2014
v1.3

Assignment 211
Principles of
customer service in
hospitality, leisure,
travel and tourism

Test number on cover sheet has been corrected from
7103-210to 7103-211

February 2014
v1.2

Assignment 214
‘Developing skills for
employment

in the catering and
hospitality

industry’ has
replaced
Assignments 201
‘Investigate the
catering and
hospitality

industry’ and 206
‘Applying workplace
skills’

Assignment Composition and Assignment Mark
Sheet have been updated in line with changes to the
tasks.

Task A is the same as the original Task A from
Assignment 201, with the exception of the following
changes:

o first bullet point — ‘structure’ has been
removed

e second bullet point has been removed
o third bullet point has been removed

o last bullet on key influences has been replaced
by bullets on ‘professional associations’ and
‘legal requirements’

Task A grading criteria — have been adapted
accordingly

Task B is the same as original Task A from the old
Assignment 206 (as original Task B from
Assignment 201 has been removed).

Task Cis the same as original Task D from the old
Assignment 206 (as original Task B from
Assignment 206 has been removed).

Task D is the same as original Task C from the old
Assignment 206.

o Abullet on the ‘purpose of a PDP’ has been
added.

July 2013
v1.1
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7103 Level 2 Professional Food and Beverage Service

Summary of revisions to assessment documentation

Cityés
Guilds

Assignment 207 Task Aiii Spirits and liqueurs (Short answer July 2013
Principles of beverage questions — Version A) v1.1
product knowledge Q8 question wording has changed from ‘Explain the
main process used...” to ‘Name and explain one
process used...”.
Assignment 209 Food  Assessor guidance (Task B) July 2013
and beverage service  Guidance on Task Bii has been added stating that cans ~ v1.1
skills may be used in place of bottled beer, as long as the
same skills can be demonstrated and assessed as set
out in the observation checklist.
7103 Level 2 Answer pack
Page/assighment Amendment Revision
Date &
Version
Assignment 207 Task Aii Wine (Short answer questions - July 2013

Principles of beverage ~ Versions A & B)
product knowledge

numbers.

Q9 —the answer has been changed to an acceptable range of

v1.1
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