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Qualification at a glance 

Subject area Professional Food and Beverage Service 

City & Guilds number 7103 

Age group approved 16+ 

Assessment Externally set and internally marked 
assignments 

Fast track Available 

Support materials Centre handbook 

Assessment pack 

Answer pack 

Registration/ See City & Guilds website for details 
certification dates 

Title and level City & Guilds Accreditation 
number number 

7103-03 600/2079/9 Level 3 Certificate in Food and 
Beverage Service Supervision 

Level 3 Diploma in Food and 7103-04 600/2078/7 
Beverage Service Supervision 

Section 

Units 

Units 

Structure, 
Assessment, 
Units 

Structure, 
Assessment, 
Units 

Version and date 

1 .2 Jan 2012 

1.3 June 2014 

2.0 January 2016 

3.0 March 2016 

4.0 August 2016 

4.1 April 2022

Structure, 

Change detail 

Amendment to unit 212 

Amendments to range in unit 212 

Unit 212 withdrawn 

Unit 212 reinstated 

Added TQT 

Unit 212 withdrawn 

Added City & Guilds to cover

Reference to QCF deleted

Updated City & Guilds address

Assessment, 
Units 

Front cover
Pg. 62
Rear cover

City & Guilds Level 3 Certificate and Diploma in Food and Beverage Service Supervision 
(7103-03/04) 
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The centre homepage section of the City & Guilds website also contains 
useful information such on such things as: 

• Walled Garden: how to register and certificate candidates on line

• Events: dates and information on the latest Centre events

• Online assessment: how to register for e-assessments.

City & Guilds Level 3 Certificate and Diploma in Food and Beverage Service Supervision 
(7103-03/04) 







About City & Guilds 

As the UK's leading vocational education organisation, City & 
Guilds is leading the talent revolution by inspiring people to 
unlock their potential and develop their skills. We offer over 500 
qualifications across 28 industries through 8500 centres 
worldwide and award around two million certificates every year. 
City & Guilds is recognised and respected by employers across 
the world as a sign of quality and exceptional training. 

City & Guilds Group 

The City & Guilds Group operates from three major hubs: 
London (servicing Europe, the Caribbean and Americas), 
Johannesburg (servicing Africa), and Singapore (servicing Asia, 
Australia and New Zealand). The Group also includes the 
Institute of Leadership & Management (management and 
leadership qualifications), City & Guilds Land Based Services 
(land-based qualifications), the Centre for Skills Development 
(CSD works to improve the policy and practice of vocational 
education and training worldwide) and Learning Assistant (an 
online e-portfolio). 

Copyright 

The content of this document is, unless otherwise indicated, © 
The City and Guilds of London Institute and may not be copied, 
reproduced or distributed without prior written consent. 
However, approved City & Guilds centres and candidates 
studying for City & Guilds qualifications may photocopy this 
document free of charge and/or include a PDF version of it on 
centre intranets on the following conditions: 

• centre staff may copy the material only for the purpose of
teaching candidates working towards a City & Guilds
qualification, or for internal administration purposes

• candidates may copy the material only for their own use
when working towards a City & Guilds qualification

The Standard Copying Conditions (see the City & Guilds website) 
also apply. 

Please note: National Occupational Standards are not© The City 
and Guilds of London Institute. Please check the conditions upon 
which they may be copied with the relevant Sector Skills Council. 
Published by City & Guilds, a registered charity established to 
promote education and training 

City & Guilds 

5-6 Giltspur Street 

London EC1 A 9DE 

T +44 (0)844 543 0000 

F +44 (0)20 7294 2413 

www.cityandguilds.com 

WW-01-7103 




