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Dear Colleague 
 
Revisions to 7108 L3 Hospitality Supervision and Leadership Principles – 
Assessment documentation 
 
Some revisions have been made to the above, as detailed on the following page.  

 

Please do not hesitate to contact us if you have any queries or feedback. 
 
 
Yours faithfully  
 
Assessment Team 1 
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Summary of revisions 

 

Level 3 assessment pack  

 

Test Amendment Revision Date 

Assessor Guidance  Additional Conditions of Use (Assessment 
Materials) section on copying/copyright has 
been added.  

Entry for assessment and certification– the 
test number references have been amended 
(301 is the online test and 302 is the short-
answer question paper). 

September 2012 
(v1.1) 

7108-301 The test title reference at the top of the page 
has been amended from ‘Principles of 
supervising customer service performance in 
hospitality, leisure, travel and tourism’ to 
‘Principles of leading a team in the 
Hospitality Industry and Level 3 Supervision 
of operations in the Hospitality Industry’. 

September 2012 
(v1.1) 

7108-322  Reference to unit 322 (online test version of 
unit 302) has now been included in the 
Assessor guidance. 

March 2014 
(v2.0) 

 

 7108 Level 3 answer pack  

 

Test Amendment Revision Date 

Contents page The test number references have been 
amended from ‘344’ to ‘302’. 

September 2012 
(v1.1) 

 

 


