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Qualification aim Qualification level and definition Progression routes 
 

The Diploma in Hospitality Supervision and 

Leadership can help learners to progress to a 

more senior role within Hospitality. It allows 

learners to broaden their existing knowledge 

and gain important leadership and 

management skills, helping them to take on 

more responsibility. 

This Level 3 qualification can be offered as stand 

alone or as part of the national apprenticeship. 
 

Learners undertaking the apprenticeship 

should also complete the 7108 Hospitality 

Leadership & Supervision Principles as their 

technical certificate. 

Learners can progress onto more generic 

Level 4 and above qualifications to enhance 

their career as well as the Higher Level 

apprenticeship. 

 

 
 
 
 

Framework Qualification Credit Fundable GLH QAN City & Guilds 

     number 

Level 3 Diploma in Hospitality Supervision and Leadership 37 Eligible for funding 206 600/0861/1 7250-02 

 
 
 
 

Product Information: Key features Key benefits 
 

Structure Learners must achieve 37 credits in total. 23 credits from Mandatory 
Group A, at least 4 credits from Optional Group B and the remaining 
10 credits from Optional Group B or C. 

The structure of this qualification meets industry needs both as 

stand alone and as part of the apprenticeship package. 

 

Assessment This is a competency based qualification, learners will be assessed 

on-the-job or within a real working environment. 

Offering quality assurance, our assessments have been designed 

and supported by industry and associations. 
 

Support To support the qualification we have a text book, this covers all units 

at Level 3 with activities. 

The materials available have been developed by City & Guilds 

with technical experts, to ensure learners are supported with 

everything they need. 

 
 
 
 
 

Reasons to choose City & Guilds 

Brand recognition City & Guilds are the recognised brand in hospitality & catering and actively support all industry associations internationally. 

Industry experts These qualifications have been developed in consultation with industry experts, ensuring they actively meet the 

needs of today’s employers. 

 
Dedicated support City & Guilds works with industry to provide support to centres, via face to face contact, training or shared content. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
For more information call +44 (0) 800 334 5618, 
email: centresupport@cityandguilds.com 
or visit www.cityandguilds.com 
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