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Unit 201: Understanding the hospitality industry
Activity 5: Behaviours and skills 
List the required expected behaviours and skills when working in a hospitality industry and explain why they think are important.

	Behaviours
	Skills
	Why are they important?

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	



	
	

	Behaviours
	Skills
	Why are they important?

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






© 2020 City and Guilds of London Institute. All rights reserved.		Page 1 of 2


	


image1.png
Cit
GZ.% SmartScreen




