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Unit 205 Activity 1

Unit 205: Professional workplace standards

Activity 1: First impressions

Answer the following questions for each of the six people in the photo above (top row left
to right 1-3, bottom row left to right 4-6).

e What is your impression of this person?

e What kind of person do you think they are?

© 2020 City and Guilds of London Institute. All rights reserved. Page 1 of 3




Level 2 Hospitality and Catering ngﬁg ‘ SmartScreen

Unit 205 Activity 1

What do you think this person does?

What made you come to these conclusions? Be specific.
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