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Unit 206: Understand own role in self development 

Worksheet 2: Professional development  

1. List six area that you could improve through the use of planned professional 
development 

 
• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

2. Explain how the development of knowledge, skills and behaviours can support 
your career progression 
 

• _________________________________________________________________ 

 _________________________________________________________________ 

 _________________________________________________________________ 

 _________________________________________________________________ 

 _________________________________________________________________ 

3. List seven top behavioural skills required to work in the hospitality industry  
 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 

• _________________________________________________________________ 


