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Level 3 Hospitality and Catering

Unit 304 Activity 12

Unit 304: Contribute to the guest experience

Activity 12: Influences of social media and conscious consumers

Working individually research the impact of global influences in relation to:

e social media
e CONSCiOUS consumers.

Share your finding with peers to establish the key impacts on the styles of menus and
dishes being offered in restaurants in your country/locality.
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