
Level 2 & 3 Hospitality Standards 

Assessment - Practical observation 
Employer Witness Testimony to confirm competency 
Guidance Document 

 

This document includes information and guidance on completing the Witness Testimony to 
confirm the apprentice’s competency against the standard covered by the observation. 

Section 1 

Witness Requirements: 

• The witness must work in a role equivalent to first line management of the apprentice, or above, 
eg: Team Leader, Supervisor, and Manager. 

• The witness must have worked with the apprentice for a minimum of 3 months during the course 
of their apprenticeship. 

• The witness must state their name, job title, position and relationship to the apprentice. 
• Provide work-based examples where the apprentice has demonstrated competency against the 

standard. 

Section 2 

Providing work-based examples against the standard: 

 Provide two dated (month and year) examples of how the apprentice has demonstrated practical 
competency against the standard.

 The examples they provide must attest to the criteria. Both the pass and distinction criteria have 
been listed to allow the witness to provide examples that encompass both the pass and 
distinction criteria.

 The witness testimony can be submitted in an audio format in place of a written testimony. 
Guidance has been provided below as to how the witness is to record the audio testimony.

 The testimony provides the opportunity for examples to map holistically across the standard. It 
may be one example could cover criteria from multiple sections across the standard, and you are 
encouraged to provide quality examples that could cover more than one area of the standard eg: 
One Example could cover both the People criteria and the Business criteria.

 Record where one example maps to other areas of the standard in the relevant box.
 There are no word count requirements/restrictions; the focus of the examples should be to cover 

the cover the relevant Knowledge, Skills & Behaviours.
 



 
Completed Example: 
The example here meets the pass criteria and distinction criteria from Business Skills and also maps 
holistically to the pass criteria CS1/CB2 within Customers & LS1 within Leadership. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



Providing an Audio Witness Testimony: 

 Ensure the recording includes the date, witness’ name, position, and relationship to the 
apprentice at the start of the recording. 

 A clear indication of the module that the example is referring to. 
 The example is clearly time stamped within the relevant module on the Witness Testimony Form. 
 The example is cross referenced to other modules where appropriate using the cross referencing 

box.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Section 3 

Employer Declaration & Preparing the Apprentice for Assessment: 

 The witness must ensure the examples included are a true and accurate account of real work-based 
examples. 

 Both the witness and the apprentice must sign and date the witness testimony. 
 The apprentice has been involved and is familiar with the selection of the examples that have been 

included. 
 
Completed Example: 
 

 
 

 


