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Employer Witness Testimony to confirm competency 

	Apprentice Name 
	
	Enrolment number
	

	Witness Name
	
	Date
	

	Organisation Name
	

	Witness Job Title / Position
	

	Relationship to apprentice
	Please provide details of your relationship to the apprentice (eg: how long have you worked with the apprentice and in what capacity).




	Employer Declaration 	

	· By completing this document you are confirming that the apprentice is competent against the standard. 
· You must provide TWO examples as to how the apprentice has practically demonstrated the knowledge, skills and behaviours for each of the criteria below.  
· You might find that one example could be used as evidence to cover other Knowledge, Skills and Behaviours  or criteria for the practical observation. Where this is the case please clearly indicate  using the relevant boxes under each example. ( e.g. KS1) 
b

	[bookmark: _Hlk41825518]Kitchen operations/behaviours
· KS1 Check, prepare, assemble, cook, regenerate, hold and present food meeting the needs of the customers and maintaining organisational standards and procedures
· KS2 Use kitchen tools and equipment correctly to produce consistently high quality dishes according to specifications 
· KS3 Take responsibility for the cleanliness, organisation and smooth running of the work area
· B1 Lead by example working conscientiously and accurately at all times.
· B2 Be diligent in safe and hygienic working practises.

	[bookmark: _Hlk41897461]Witness Testimony for Kitchen operations /behaviours

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria:

	Pass criteria:
KS1/B2 - The apprentice demonstrated the ability to produce food maintaining safe and hygienic practices and organisational standards procedures.

	Example 1

Example 2


	Date the above examples took place:
	 

	Cross references to criteria if applicable:
	
	
	 



	Witness Testimony for Kitchen operations 

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria:

	Pass criteria
KS2 - The apprentice demonstrated the ability to use kitchen tools and equipment correctly to produce consistently high-quality dishes according to specifications.

	Example 1

Example 2


	Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 

	Witness Testimony for Kitchen operations/Behaviours

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria:

	Pass criteria
KS3/B1 – The apprentice demonstrated the ability to keep the work area clean and organised, leading by example and working conscientiously and accurately at all times.

	Example 1

Example 2


	Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 

	Nutrition
· NS1 Produce dishes to suit individuals’ specific dietary, religious and allergenic needs as required.

	Witness Testimony for Nutrition

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria;

	Pass Criteria
NS1 - The apprentice demonstrated the ability to produce dishes to suit individuals’ specific dietary, religious and allergenic needs as required. 

	 Example 1
They demonstrated this by…….

Example 2
They demonstrated this by…….


	Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 



	[bookmark: _Hlk41825885]Legal and governance
· LS1 Comply with all regulations, legislation and procedural requirements. 
· LS2 Complete and maintain documentation to meet current legislative guidelines

	Witness Testimony for Legal and Governance

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria;

	Pass criteria:
LS1/LS2 -The apprentice demonstrated the compliance with all regulations, legislation and procedural requirements and completed all required documentations.

	 Example 1
They demonstrated this by …..

Example 2
They demonstrated this by …..


	Date the above example(s) took place:
	 

	[bookmark: _Hlk41897769]Cross references to criteria if applicable:
	
	
	 

	People/Behaviours
· PS1 Use effective methods of communication with all colleagues, managers and customers to promote a positive image of yourself and the organisation. 
· PS2 Work in a fair and empathetic manner to support team members while offering a quality provision. 
· PS3 Work to ensure customer expectations are met.
· B3 Take ownership of the impact of personal behaviours and communication by a consistent, professional approach.
· B4 Advocate equality and respect working positively with colleagues, managers and customers

	[bookmark: _Hlk41897617]Witness testimony for people/behaviours

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria;

	Pass criteria
PS1/B3/4 - The apprentice demonstrated the ability to communicate advocating equality and respect with colleagues, managers and customers to promote a positive image of self and the organisation.

	Example 1
The apprentice demonstrated this by….

Example 2
The apprentice demonstrated this by….


	Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 

	Witness Testimony for people

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria;

	Pass criteria
PS2/3 – The apprentice demonstrated working respectfully to support team members, and to ensure customers’ expectations are met.

	Example 1
The apprentice demonstrated this by….

Example 2
The apprentice demonstrated this by….


	[bookmark: _Hlk41898202]Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 


	Business and Commercial/Behaviours
· BS1 Work collaboratively to uphold the vision, values and objectives of the organisation. 
· BS2 Use technology appropriately. 
· BS3 Maximise quality and consistency in food production by using resources in line with organisations’ financial constraints, style, specifications and ethos. 
· B5 Actively promote self and the industry in a positive, professional manner.

	[bookmark: _Hlk41898394]Witness Testimony for Business and Commercial/Behaviours

	Please provide two specific examples of how and when the apprentice has demonstrated competency against the criteria;

	Pass criteria
BS1 - The apprentice demonstrated a professional approach upholding the vision, values and objectives of the organisation actively promoting self and industry in a postve and professional manner.
BS2/3 - The apprentice demonstrated using resources and technology in line with organisations’ financial constraints, style, specifications and ethos.

	Example 1
They demonstrated this by…….

Example 2
They demonstrated this by…….



	Date the above example(s) took place:
	 

	Cross references to criteria if applicable:
	
	
	 






	Employer Declaration 

	I can confirm that:
· The examples provided within this witness testimony are a true and accurate account of real work-based examples. The apprentice has been observed carrying out work based activities where they have shown practical competency against the standard.


	Witness Signature
	
	Date
	


	Apprentice Declaration

	I confirm that:
· The examples provided within this witness testimony are accurate and based on real-work based examples where I have practically demonstrated competency against the standard.
· I understand that the details of the examples included may be explored further by the Independent End-point Assessor during the Practical Observation Question & Answer session.


	Apprentice Signature
	
	Date
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